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REPORT

Under Article 52 of the Data Protection (Jersey) Law 2005 (“the Law”), the Information
Commissioner (“the Commissioner”) (formerly known as “the Data Protection
Commissioner”) may provide the Chief Minister with reports relating to the
Commissioner’s functions or activities, and the Chief Minister is obliged to lay a copy
of any such report before the Assembly.

The Commissioner provided such a report, entitled “Report of the Information
Commissioner pursuant to Article 52(3) of the Data Protection (Jersey) Law 2005” to
the Chief Minister on 7th March 2016.

Subsequently, on 30th March 2016, after due consideration of the content, the Report
was provided on behalf of the Chief Minister to the Independent Jersey Care Inquiry
(the “Inquiry”) requesting comments to be presented alongside the Report of the
Commissioner. The Inquiry provided comments on 3rd May 2016.

The Commissioner is established under the Law as an independent office-holder. The
functions of the Chief Minister are restricted to those defined in the Law, including the
obligation to lay copies of such reports before the States as soon as practicable. The
Inquiry is also fully independent, as established by the Assembly. In this instance, the
Inquiry have been provided with an opportunity to provide a response in order that
States Members can receive the fullest information possible.

Clearly, it is of the utmost importance both to protect personal and sensitive information,
and to investigate the historic abuse of children in Jersey’s care system, so that we learn
the lessons from past failings for the benefit of future generations. The Chief Minister
has provided both the report of the Commissioner and the response of the Inquiry in
order to achieve the high degree of transparency and balance required in these
circumstances.

Note:
Appendix D to the response of the Inquiry has not been published, at the request of the
Inquiry, in order to protect sensitive information.
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Forward - The Role of the Information Commissioner

The Information Commissioner (the Commissioner) has responsibility in Jersey for, inter alia,
enforcing and promoting compliance with the Data Protection (Jersey) Law 2005* (the DPL).
The Commissioner’s Office (the OIC) is Jersey’s independent regulatory authority set up to
uphold information rights in the public interest and data privacy for individuals. The
Commissioner does this by providing guidance to individuals and organisations, solving
problems where she can and taking appropriate action where the law is broken.

The Commissioner regulates the DPL which established a framework of rights and duties which
are designed to safeguard personal data (information from which a living individual can be
identified). This framework balances the legitimate needs of organisations to collect, use and
store personal information against the rights of individuals to respect for the privacy of their
personal data.

Art.52(3) of the DPL contains a provision that the Commissioner may provide the Chief
Minister (the Chief Minister) with any reports relating to the Commissioner’s functions or
activities as she thinks fit. Pursuant to Art.52(5) of the DPL, the Chief Minister shall lay a copy
of a report, or of a code, so provided before the States as soon as practicable after the Chief
Minister receives the report or a copy of the code.

This report (the Report) is accordingly provided pursuant to Art.52(3) of the DPL and
following a review of the policies and procedures of the Independent Jersey Care Inquiry (the
Inquiry) which raise issues for the Commissioner in relation to the legislation that her office
regulates, and as a consequence of various issues being communicated to her office on a
confidential basis by parties/individuals with an interest in the Inquiry.

1

https://www.jerseylaw.je/Law/Display.aspx?url=%2flaw%o2flawsinforce%2fconsolidated%2f15%2f15.240_DataProtectionLaw2

005_RevisedEdition_1January2015.pdf
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Executive Summary

10.

11.

People care about their personal privacy and have a right to expect that their personal details
are and should remain confidential. Who they are, where they live, who their friends and
family are, how they run their lives: these are all private matters. Individuals may divulge
such information to others, but unless the law compels them to do so the choice is theirs.

The Commissioner has prepared this Report as a consequence of various approaches which
have been made to her office by those concerned by the Inquiry’s handling of (often sensitive)
personal data and with general concerns as to the Inquiry’s adherence to and understanding of
the DPL. This Report reveals, in the Commissioner’s view, evidence of systemic breaches in
personal privacy and a fundamental misunderstanding by the Inquiry (such term including
lawyers to the Inquiry, Eversheds) as to their obligations under the DPL and the importance of
good data governance.

The Inquiry has called for and now holds and processes an enormous amount of personal (and
in the most cases sensitive personal) data and they are obliged to handle that data in
accordance with the DPL.

In addition to the concerns that have been communicated to the Commissioner on a
confidential basis via third parties, she has her own concerns regarding the Inquiry’s handling
of data following certain communications received by her directly from Eversheds. The
Commissioner has attempted to engage with the Inquiry regarding those concerns but has
found the Inquiry to be, on the whole, unreceptive to criticism and generally unwilling to
accept any offer of assistance from the Commissioner to review and improve their processes,

save for on their own terms.

The Commissioner hopes that this Report strikes an adequate balance between the rights of
the various complainants and the confidentiality which is attached to the information they have
provided, and the rights of the Inquiry to know the nature of the complaints that have been
made against them and to provide enough information to allow them to reply to such criticism.

The Commissioner has further taken account of the effect of the incorporation in Jersey law of
the European Convention on Human Rights (ECHR), by virtue of the Human Rights (Jersey)
Law 2000. In particular, the Commissioner is mindful of the provisions of Article 8 of the ECHR
in that the individuals whose personal data was in the documents provided to the Inquiry have
the right to respect for private and family life, home and correspondence.

The Commissioner has identified and highlighted a number of deficiencies in the Inquiry’s
processes and this Report will focus on the following matters:

a. Data protection governance - The extent to which data protection responsibility, policies

and procedures, performance measurement controls, and reporting mechanisms to

monitor compliance with the DPL are in place and in operation throughout the Inquiry.

b. Deficiencies in process - the robustness (or otherwise) of processes put in place by the

Inquiry.
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Training and awareness — The provision and monitoring of staff data protection training

and the awareness of data protection requirements relating to their roles and
responsibilities.

Records management (manual and electronic) — The processes in place for managing both
manual and electronic records containing personal data. This will include controls in place
to monitor the creation, maintenance, storage, movement, retention and destruction of
personal data records.

Security of personal data - The procedures and organisational measures in place to

ensure that there is adequate security over personal data held in manual or electronic
form.

12. Those third parties who have communicated their concerns to the Commissioner will not be

identified in the main body of this Report in order to preserve confidentiality. They will,

however, be referred to by reference to the following identifiers where appropriate to do so:

a.

Ci

c2

C3

c4

C5

C6

c7

Cc8

Cco

C10

Appendix 1 which sets out the identities of the third party complainants has been redacted in the

disclosable version of this Report as has any documentation provided by the complainants and

which have assisted the Commissioner in the preparation of this Report.

So called “Examples” set out in the body of this report relate to issues raised by the various

complainants but have also been anonymised where appropriate, in order to preserve the

confidentiality of those complainants.

Page 5 of 64



The Eight Data Protection Principles

13.

14.

15.

16.

17.

The DPL provides that an organisation or body when handling personal information must
adhere to eight data protection principles of good information handling?. This is to ensure that
the interests of the individuals whose personal information is being processed are protected.
They apply to everything an organisation (including the Inquiry) does when it uses and holds
this personal information, unless an exemption in the DPL can apply.

Respect for privacy is one of the foundation stones of the modern democratic state. It was
written into the ECHR, which guarantees certain fundamental human rights. Article 8 of the
ECHR declares that ‘Everyone has the right to respect for his private and family life, his home
and his correspondence’. Adopted by the Council of Europe in 1950, the ECHR is directly
enforceable in Jersey courts through the Human Rights (Jersey) Law 2000. Failure to respect
an individual's privacy can lead to distress and in certain circumstances can cause that
individual real damage, mentally, physically and financially.

Furthermore, privacy is in itself a value that needs protecting, even when the loss suffered is
not readily quantifiable in terms of damage or distress.

The Inquiry is a data controller, as defined in Art.1(1) of the DPL in respect of the processing
of personal data and has notified the OIC accordingly®. Art.4(4) of the DPL provides that
subject to Art.27(1) of the DPL, it is the duty of a data controller (here the Inquiry) to comply
with the data protection principles in relation to all personal data in respect of which they are

the data controller.

The Inquiry has additional responsibilities in respect of so-called sensitive personal data (as
defined at Art.2 of the DPL) pursuant to the Data Protection (Sensitive Personal Data) (Jersey)
Regulations 2005+ (the SPD Regulations). “Sensitive Personal Data” is, in relation to a data

subject, personal data consisting of information as to:
a. the racial or ethnic origin of the data subject;

b. the political opinions of the data subject;

1 Personal data shall be processed fairly and lawfully and, in particular, shall not be processed unless—
(a) in every case - at least one of the conditions set out in paragraphs 1-6 of Schedule 2 is met, and
(b) in the case of sensitive personal data, at least one of the conditions in paragraphs 1-10 of Schedule 3

is also met.

2 Personal data shall be obtained only for one or more specified and lawful purposes, and shall not be
further processed in any manner incompatible with that purpose or those purposes.

3 Personal data shall be adequate, relevant and not excessive in relation to the purpose or purposes for
which they are processed.

4 Personal data shall be accurate and, where necessary, kept up to date.

5 Personal data processed for any purpose or purposes shall not be kept for longer than is necessary for that
purpose or those purposes.

6 Personal data shall be processed in accordance with the rights of data subjects under this Law.

7 Appropriate technical and organisational measures shall be taken against unauthorised or unlawful
processing of personal data and against accidental loss or destruction of, or damage to, personal data.

8 Personal data shall not be transferred to a country or territory outside the European Economic Area unless

that country or territory ensures an adequate level of protection for the rights and freedoms of data
subjects in relation to the processing of personal data

3 Registration No: 19889
4

https://www.jerseylaw.je/Law/Display.aspx?url=%2flaw%2flawsinforce%2fconsolidated%2f15%2f15.240.35_DataProtection(S

ensitivePersonalData)Regulations2005_RevisedEdition_1January2006.pdf

Page 6 of 64


https://www.jerseylaw.je/Law/Display.aspx?url=%2flaw%2flawsinforce%2fconsolidated%2f15%2f15.240.35_DataProtection(SensitivePersonalData)Regulations2005_RevisedEdition_1January2006.pdf
https://www.jerseylaw.je/Law/Display.aspx?url=%2flaw%2flawsinforce%2fconsolidated%2f15%2f15.240.35_DataProtection(SensitivePersonalData)Regulations2005_RevisedEdition_1January2006.pdf

c. the data subject’s religious beliefs or other beliefs of a similar nature;

d. whether the data subject is a member of a trade union;

e. the data subject’s physical or mental health or condition;

f. the data subject’s sexual life;

g. the data subject’s commission, or alleged commission, of any offence; or

h. any proceedings for any offence committed, or alleged to have been committed, by the
data subject, the disposal of any such proceedings or any sentence of a court in any such
proceedings.

18. In order for the Inquiry to process an individual’s sensitive personal data, then pursuant to the
Schedule 3 of the DPL at least one of several other conditions must also be met before the
processing can comply with the first data protection principle. These other conditions are as
follows.

a. The data subject whom the sensitive personal data is about has given explicit consent to
the processing.

b. The processing is necessary to comply with employment law.
c. The processing is necessary to protect the vital interests of:

i. the data subject (in a case where the data subject’s consent cannot be given or
reasonably obtained), or

ii. another person (in a case where the data subject’s consent has been unreasonably
withheld).

d. The processing is carried out by a not-for-profit organisation and does not involve
disclosing personal data to a third party, unless the data subject consents. Extra
limitations apply to this condition.

e. The data subject has deliberately made the information public.

f. The processing is necessary in relation to legal proceedings; for obtaining legal advice; or
otherwise for establishing, exercising or defending legal rights.

g. The processing is necessary for administering justice, or for exercising statutory or
governmental functions.

h. The processing is necessary for medical purposes, and is undertaken by a health
professional or by someone who is subject to an equivalent duty of confidentiality.

i. The processing is necessary for monitoring equality of opportunity, and is carried out with
appropriate safeguards for the rights of individuals.
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19. In addition to the above conditions - which are all set out in the DPL itself - the SPD
Regulations set out several other conditions for processing sensitive personal data. Their effect
is to permit the processing of sensitive personal data for a range of other purposes - typically
those that are substantially in the public interest, and which must necessarily be carried out
without the explicit consent of the individual. Examples of such purposes include preventing or

detecting crime and protecting the public against malpractice or maladministration.
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Background to the Inquiry

20. In November 2011, Veritas (at the instruction of the Council of Ministers) produced a paper

(the Verita Report) (as appended to Projet P.118/2012¢ (Appendix 2)) setting out proposals

and recommendations regarding the commissioning of a Committee of Inquiry into historic

child abuse in Jersey. This was precipitated by Operation Rectangle” and the various criminal

prosecutions which arose as a result of that investigation and, in particular, the sheer number

of offences which were alleged to have been committed at Haut de la Garenne children’s home

(HdelG). As is noted at page three of the Verita Report:

"The States Assembly asked the Council of Ministers earlier this year to propose terms of
reference for a possible Committee of Inquiry. Ministers in turn asked Verita to report on
how such an inquiry might be framed”.

21. The Verita Report made, inter alia, the following observations/recommendations in respect of

data protection issues:

a.

At paragraph 2.9: "The chair would be likely to need the services of a project
manager/inquiry secretary and a part-time legal adviser... The legal adviser would need to
be an advocate qualified to practice law in Jersey. The chair might also request the
services of counsel”.

At paragraph 2.16: "Two potential obstacles came to light during our meetings. They
concern disclosure and data protection.

2.17 First, it is likely that States of Jersey Police would need to take legal advice before
releasing some of the information they hold.

2.18 Second, consent will be needed if the inquiry wanted access to the personal
records of someone still alive.

2.20 We and HM Attorney General suggest that there should be a further discussion
between the Jersey Data Commissioner and the Law Officers’ Department. We also
recommend that there should be a discussion between the Committee of Inquiry and the
Data Commissioner to ensure that data is processed in an appropriate manner. This
should include developing a protocol in relation to the processing of personal data”.

22. The Inquiry was set up pursuant to SO.146 of the Standing Orders of the States of Jersey® (the

Standing Orders). Under SO.147(1) thereof, the Inquiry may regulate its own procedure for

and conduct and management of its proceedings.

5 http://www.verita.net/

6 http://www.statesassembly.gov.je/AssemblyPropositions/2012/P.118-2012.pdf
7 Operation Rectangle was the code name assigned to the Historical Child Abuse Enquiry undertaken by the States of Jersey

Police.
8

https://www.jerseylaw.je/Law/display.aspx?url=lawsinforce%2fconsolidated%2f16%2f16.800.15_StandingOrdersoftheStatesof

Jersey_ RevisedEdition_1January2015.htm
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23.

The specific powers of the Inquiry are set out under the provisions of the States of Jersey
(Powers, Privileges and Immunities) (Committees of Inquiry) (Jersey) Regulations 2007° (the
Inquiry Regulations). In particular, Reg.2 of the Inquiry Regulations sets out that the
Inquiry has the power to issue a summons requiring a person to appear before it and produce
documents and Reg.3(4) states that the summons may require the person to produce:

a. all documents;

b. specific documents; or

c. documents described by reference to their subject matter or any other factor,

which are or might reasonably be relevant to the matter that the committee of inquiry is
inquiring into.

24. Chief Minister Gorst (Hansard: 6 March 2013w) [Appendix 16] noted, inter alia, that:

25.

"The main objectives of a public inquiry are to establish the facts, learn from past events
and prevent their reoccurrence, provide an opportunity for reconciliation and resolution, to
rebuild public confidence, to hold people and organisation to account and to demonstrate
that something has been done and that government is transparent. This Inquiry is not a
court of law and will not be able to judge the guilt or innocence of individuals mentioned
by witnesses. Its role is to understand what happened to cared for children, by allowing
victims to describe what happened to them, by allowing those accused of abuse, but not
charged with a crime, to have their say and by collating information from past
investigations and reviews, particularly from those carried out since 2007...”

The Inquiry should therefore act impartially and so as to safeguard the interests of all those
involved, alleged victims and alleged abusers alike, and, in particular, to process both sets of
individuals’ data in accordance with the principles of the DPL.

The Commissioner’s engagement with the Inquiry

26.

27.

28.

As noted at paragraph 6 above, the Commissioner has received a number of concerns from a
number of third parties regarding the Inquiry process and the manner in which the Inquiry
have and continue to process data under the DPL.

The Commissioner has also had cause to engage directly with the Inquiry and, as further noted
at paragraph 8 above, the Commissioner has formed her own concerns regarding the Inquiry’s
compliance with the DPL, such as came to the fore following receipt by the Commissioner of an
email from Eversheds on 10 March 2015 (the Eversheds Email) [Appendix 12].

In that email, Eversheds sought guidance in respect of certain social services records which
have been obtained by the Inquiry pursuant to summons and, in particular, confirmation as to

the manner in which those records should be redacted. They also asked certain questions as

9

https://www.jerseylaw.je/Law/display.aspx?url=lawsinforce%2fconsolidated%62f16%2f16.800.23 SoJ(Powers%2cPrivilegesand

Immunities)(Committeesoflnquiry)Requlations2007_RevisedEdition_1January2008.htm

10 http://www.statesassembly.gov.je/AssemblyHansard/2013/2013.03.06%20States%20-%20Edited%20Transcript. pdf
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29.

30.

31.

32.

33.

34.

to whether or not (and if so to what extent) third party data could be provided to those alleged
abusers in what was, at that point, the next stage of the Inquiry proceedings.

The questions posed by Eversheds in that email highlighted, in the Commissioner’s view, the
clear deficiencies in the manner in which Eversheds are dealing with Data Protection issues
and raise questions as to whether or not the lawyers engaged by the Inquiry are suitably
qualified in this area generally and/or have suitable knowledge of the DPL in this jurisdiction.

Given the extremely large volume of data which has been summonsed by the Inquiry from
various entities (i.e. States of Jersey Police and Health & Social Services) and which are
purportedly being processed by the Inquiry in accordance with the DPL, it is extremely
important that any lawyers engaged in processing or otherwise dealing with what is, in these
circumstances, extremely sensitive personal data, are fully concordant with the terms of the
DPL, the SPD Regulations and the principles to which the Inquiry must adhere.

The Commissioner considers that the manner in which Eversheds are dealing with the data
which has been provided to the Inquiry is inadequate and that the Inquiry (and/or their legal
counsel) has failed to implement, from the outset, clear policies as to how that data should be
dealt with so as to comply with the DPL. The Inquiry also appears to have failed to appreciate
the effect that certain decisions taken at an earlier stage of the Inquiry may have on
proceedings further down the line. For example, the Eversheds Email notes that:

“You may be aware that the Inquiry will shortly be moving to its next phase of evidence
during which the Inquiry will need to put some of the allegations of abuse to the alleged
abusers to seek their version of events and their response to the allegations made. As
part of this process it is anticipated that a number of individuals will request specific details
and information in respect of who has made such allegations; you will appreciate that
some allegations have been made against former staff members, for example, therefore
without specific details it will be difficult for individuals to recall certain
scenarios/situations. The Inquiry therefore needs to be satisfied that these allegations are
put to those accused of abuse with sufficient detail to allow them to respond but also
protecting the person making the allegation...”

They then go on to ask a series of questions as to what documentation/evidence could
properly be advanced to the alleged abusers.

The questions posed in the Eversheds Email apparently demonstrate that little or no
consideration was given, at the outset, to the above issues and it is extremely unfortunate that
the opportunity was not taken at an early stage by the Inquiry to liaise with the Commissioner
regarding the manner in which data was to be handled by the Inquiry. This should have been
done at the time of inception but the Commissioner was not approached at any stage by the
Inquiry or their lawyers to discuss the manner in which data was to be handled by the Inquiry,
nor the policies they were minded to put in place contrary to the recommendations set out by
Verita.

In light of her concerns and following receipt of the Eversheds Email, the Commissioner wrote
to the Inquiry on 17 April 2015 (the April 2015 Letter) [Appendix 12] inviting a meeting
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35.

36.

37.

38.

39.

with the Inquiry and offering the Inquiry the benefit of a voluntary assessment, pursuant to
Art.51(7) of the DPL (Voluntary Assessment). Art.51(7) of the DPL contains a provision
giving the Commissioner power to assess any organisation's processing of personal data for
the following of 'good practice’, but only with the agreement of the data controller. Good
practice is defined in the DPL as practices for processing personal data which appear to be
desirable. This includes, but is not limited to, compliance with the requirements of the DPL.

The Commissioner is of the opinion that a Voluntary Assessment is a constructive process
which had the propensity to provide real benefits to the Inquiry, particularly in light of the
apparent deficiencies in process to which the Commissioner had been alerted. Accordingly, the
Commissioner invited the Inquiry to consider whether or not the Inquiry would agree to a
Voluntary Assessment in order to identify what issues exist and how they may best be dealt
with in a collaborative and non-adversarial manner.

As is common practice, the scope of that process would have been agreed between the
Commissioner and the Inquiry and would typically have sought to assess the Inquiry's
procedures, systems, records and activities in order to:

a. ensure the appropriate policies and procedures are in place;

b. verify that those policies and procedures are being followed;

c. test the adequacy controls in place;

d. detect breaches or potential breaches of compliance; and

e. recommend any indicated changes in control, policy and procedure.

Given the extremely sensitive nature of the Inquiry proceedings, the Commissioner proposed
that an independent Voluntary Audit would be assisted by the Information Commissioner for
the United Kingdom or another appropriately qualified individual, with assistance from the
Commissioner’s local counsel.

Following receipt by the Inquiry of the April 2015 Letter, meetings were held between the
Commissioner and/or her legal representative and the Inquiry on 7 and 13 May 2015. At
those meetings, discussions were entered into regarding the Commissioner’s concerns as to
the Inquiry’s obligations under the DPL and the manner in which the Inquiry was processing
data. However, it became apparent that any Voluntary Assessment was likely to be
inconvenient to the existing Inquiry timetable. Counsel for the Commissioner wrote to the
Inquiry on 15 May 2015 (the May 2015 Letter) [Appendix 12] advising that unless the
Inquiry was willing to postpone the next phase of the Inquiry (which was then due to
commence on 26 May 2015 (the Next Phase) that there would be little to be achieved in
pursuing a Voluntary Assessment in tandem with the Next Phase and so, instead, she would
provide a detailed report as to the deficiencies identified by the Commissioner as to the
Inquiry’s handing of data under the DPL.

This is that Report.
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Identified Deficiencies

Data Protection Governance

Summonses for information/documentation

40.

41.

42.

43.

44.

The Inquiry has broad powers to procure evidence and documents, to examine witnesses, to
conduct its proceedings in public or in private and generally to regulate its procedure. Reg.2
of the Inquiry Regulations allows the Inquiry to issue a summons requiring a person to appear
before it and produce documents. Reg.3(4) states that the summons may require the person
to produce:

a. all documents;
b. specific documents; or
c. documents described by reference to their subject matter or any other factor,

which are or might reasonably be relevant to the matter that the committee of inquiry is
inquiring into.

The Commissioner has noted at Art.2(i) of the Inquiry Regulations that the Inquiry has wide
powers to require evidence and production of documents and the Commissioner is cognisant of
the fact that, pursuant to the Terms of Reference dated 6 March 2013 [Appendix 3] the
Inquiry has the remit to investigate institutions providing care to children (particularly
vulnerable children) throughout the period 9 May 1945 - 3 April 2014. It is likely that there
are thousands (if not hundreds of thousands) of paper, manual and electronic records that
potentially fall within the scope of this time period.

The Commissioner has noted that the Inquiry Protocol relating to providing evidence to the
Inquiry [Appendix 6] is silent on how it seeks access to such information and what criteria it
will use for obtaining records relevant to its functions save for paragraph 3 of that Protocol
which states that a:

"...document will be considered to be a 'relevant document’ if the Inquiry would, if aware of
its existence, wish to be provided with it, given the Inquiry’s Terms of Reference”.

The Commissioner would draw attention to the Third Principle which states:

“"Personal data shall be adequate, relevant, and not excessive in relation to the purpose or
purposes for which they are processed”.

In practice, this means that the Inquiry should ensure that it only holds personal data about an
individual that is sufficient for the Inquiry’s purposes and it should not hold more information
than it needs for that purpose. In other words, it should identify the minimum amount of
personal data it needs to fulfil those purposes and hold that information; this is known as data
minimisation and aids compliance with the Third Principle. The Commissioner considers that
the Inquiry should have put rules in place setting out how it would seek access to records and
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45.

46.

47.

how it will ensure that it is not seeking access to records it does not need. Given the apparent
recent scrutiny upon the Inquiry regarding costs, the Inquiry may consider putting in place
rules relating to the inspection of records in situ, in other words inspection of records within
the institutions coming under the Inquiry’s remit, to save on the wholesale transmission of
records many of which may not, in fact, be needed.

The Commissioner has been contacted by a number of individuals* complaining about the
manner in which the Inquiry has conducted the summons process. In particular, the
Commissioner understands that a number of individuals who formed part of the Historic Abuse
Redress Scheme®? (the Redress Scheme) were initially contacted by the Minister for Health
and Social Services (H&SS) to ascertain whether or not they would provide their consent to
their personal data being released to the Inquiry. The Inquiry then decided to do away with
the consent process and, instead, issue a formal summons to the Minister for H&SS requiring
that they disclose all information relating to the Redress Scheme, even in circumstances where
the data subject had actively withheld consent or where that Department had not been able to
elicit a response. Certain of those individuals who actively withheld consent did so on the
basis that they did not want to be involved in the Inquiry in any way.

As stated at paragraph 43 above, the Third Principle clearly states that the data processed by
the Inquiry must be adequate, relevant and not excessive. The Commissioner does not
consider that it was necessary or proportionate for the Inquiry to override the consent of
competent individuals and effectively force potentially vulnerable individuals to have their very
sensitive personal information provided to the Inquiry and for such to then be provided to the
Interested Parties. The Commissioner has had regard to the SPD Regulations and, in
particular, Schedule 3 of the DPL as set out at paragraph 19 above which is clear in its terms
that a data controller (here the Inquiry) must have the consent of the data subject in order to
process that individual’s sensitive personal data (unless certain exemptions apply). It is not
known how much data was received by the Inquiry such as referred to individuals who had not
provided consent nor whether such was made available to the Interested Parties and/or the
Public.

The Commissioner is aware of further examples whereby documentation has not been sought
by the Inquiry through proper channels or has been sought at very short notice.

Example

At the beginning of the Inquiry, a former director was purportedly contacted directly by
solicitors to the Inquiry for C4 documents rather than through the proper channels. These
documents were not personal; they were C4’s documents and should have been requested
through the correct procedure, particularly as the aforementioned was to be called as a
witness. The released documentation had to be documented retrospectively.:

Example

11 ¢cs

and alleged victims

12 http://www.gov.je/Government/Departments/HealthSocialServices/Pages/HistoricAbuseRedress.aspx

3 c8
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Documentation is purportedly requested at extremely short notice. On one occasion the
documents (which were highly sensitive and located in a private area) were said to be
required almost immediately and this was very problematic, on both an organisational and
staff welfare basis.*

Changing of Inquiry Protocols

48. The Inquiry has published on its websites a number of “Protocols”¢ which set out how the

Inquiry will conduct its business. Of particular interest for the purposes of this Report are:
a. Inquiry Protocol: Data Protection, FOI and Redaction'” (the DP Protocol) [Appendix 4];

b. Inquiry Protocol: Protective Measures Protocol!® (the Protective Measures Protocol)
[Appendix 5];

c. Inquiry Protocol: Providing Evidence to the Inquiry!® (the Evidence Protocol) [Appendix
6]; and

d. Inquiry Protocol: General Procedures?® (the General Procedures Protocol) [Appendix
7].

The DP Protocol

49.

The DP Protocol purportedly sets out the manner in which the Inquiry will adhere to the DPL
and the relevant Principles. It has been amended twice during the course of the Inquiry.

Naming of deceased alleged abusers

50.

51.

52.

On 7 October 2014, the Inquiry made a ruling following applications by Counsel to the Inquiry
to amend the DP Protocol regarding the naming of those whom the Inquiry reasonably believes
to be deceased. Submissions were heard from Mr Sadd (Counsel to the Inquiry); Advocate
Beverley Lacey (on behalf of H&SS), Advocate Robert MacRae (on behalf of the States of
Jersey Police (SOJP)) and Mr Collins (on behalf of the Jersey Care Leavers Association
(ACLA)).

Mr Sadd sought an amendment to paragraph 17.1.2 of the DP Protocol and, in particular, the
general protective ruling which provided for the redaction of the names and identifying details:
“of any individuals accused of abused, except for those who have criminal convictions”. The
amendment was resisted by Advocates Lacey and MacRae.

A transcript to that hearing may be found on the Inquiry website2 and ultimately that

application was adjourned for consideration on another dayz2.

14 c8

15 www.jerseycareinguiry.org

16 http://www.jerseycareinquiry.org/key-documents

17 http://www.jerseycareinguiry.org/Key%20Documents/Data%20Protection,%20F01%20and%20Redaction.pdf

18 http://www.jerseycareinquiry.org/Key%20Documents/PM%20Application.pdf

19 http://www.jerseycareinguiry.org/Key%20Documents/Inguiry%20Protocol%20-

%20Providing%20Evidence%20t0%20the%201nquiry%20-%20April%202014.PDF

20 http://www.jerseycareinquiry.org/Key%20Documents/Inquiry%20Protocol%20-%20General%20Procedures_-

April_2014.PDF
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53. On 15 October 20142 the Inquiry heard further submissions from Counsel to the Inquiry
regarding proposed further amendments to the DP Protocol and, in particular "what the Panel
is being invited to consider is what constitutes the public domain and therefore what
information is it, in relation to the Redaction Protocol, that need not be redacted”

54. The Inquiry ultimately handed down their ruling regarding the above amendments on 24
October 2014% and stated that:

"On 23 September 2014 Interested Parties were notified of an intended change to the
Redaction Protocol. The relevant Protocols are: Protective Measures at 8.1.2, Data
Protection, Freedom of Information and Redaction at 17.1.2.

These Protocols currently prohibit the naming of

"

any individuals accused of abuse, except for those who have criminal
convictions for that abuse."

The proposed amendment at that date of 23 September was for the Protocol to read as
follows:

"

any individuals accused of abuse, except for those who have criminal
convictions for that abuse and those whom the Inquiry reasonably believes to be
deceased."”

On 7 October the Panel heard submissions on the naming of those whom the Inquiry
reasonably believed to be deceased. The matter was then adjourned to 15 October for the
Panel to hear further submissions and determine the following:

(i) Public domain - what should this encompass?

(ii) Whether the exception on the prohibition on naming is confined to those who
have "criminal convictions for that abuse" or "criminal convictions for abuse”

(iii) Notification of changes to the Protocols

(iv) Provision of unredacted material to Interested Parties...

...it is clear that the Protocol of not naming alleged deceased abusers is not tenable. There
is @ need for more transparency and a need for the narrative, the witness's voice, to be
more easily and readily understood by all. Those alleged abusers who are still alive may
have a contribution to make to the Inquiry. Accordingly, they will be given an opportunity
to respond to allegations against them by giving evidence to the Inquiry. The same does
not of course apply to alleged deceased abusers.

21 http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20-%20Day%2021%20Final.pdf
22 http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20-%20Day%2022%20Final.pdf
23 http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20-%20Day%2025%20Final.pdf
24 http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20%20-%20Day%2028%20Ruling.pdf
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The Panel do recognise that there is a balance to be achieved between transparency, the
need for a cogent report and the wishes/feelings of the relatives of the deceased. Our
focus, however, must be our Terms of Reference and the production of a cogent and
coherent report for the benefit of the people of Jersey.

Accordingly, in the exercise of its discretion, the Panel agree that the Protocols be
amended to permit the naming of individuals accused of abuse whom the Inquiry
reasonably believes to be deceased...

Ruling
18 (i)"in the public domain”

The proposed change is agreed, namely that under the Data Protection, Freedom of
Information and Redaction Protocol, information that is already in the public domain will
not be redacted and names of individuals that are in the public domain will not be
redacted.

"In the public domain" is information that is realistically accessible to the general public,
information that has been published in regulated media - newspapers (printed or online),
radio and television broadcast...”

55. The First Principle states that personal information must be fairly and lawfully processed and
the Sixth Principle states that personal information must be processed in line with the data
subject’s rights.

56. The Commissioner is concerned that the manner in which the Inquiry takes steps to amend its
Protocols are inadequate and, in particular, that:

a. The Inquiry does not appear to advise the Interested Parties of proposed amendments
with sufficient notice to allow the Interested Parties to properly consider those

amendments;

b. The Inquiry refuses to accept submissions from the Interested Parties as to the adequacy

of the proposed amendments;

Example

On 17 March 2015 the Inquiry wrote to the Interested Parties advising that the Inquiry
Panel had decided to amend the Protocol and a copy of the proposed amended Protocol
was provided. The Inquiry advised that the Protocol was to come into effect on 24
March 2015.

The Inquiry indicated that they would not entertain further submissions in respect of
the proposed amended Protocol in light of the fact that they had received submissions
in respect of “the proposed process previously circulated”. The Inquiry concluded by
stating that “In light of the Panel’s decision to amend the Protocol and also the process,
the Inquiry will not respond to those submissions previously made."”
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c. Insufficient reasons are provided by the Inquiry as to the reasons behind the proposed
amendments and, where submissions are received from Interested Parties, no reasons are
given as to what weight (if any) has been given those submissions.

Example

At Appendix 8 is a copy of the Inquiry Ruling — Amendment to Data Protection,
Freedom of Information and Redaction Protocol? which states that "The Panel, having
reviewed a number of documents received from various providers, have made the
following ruling of its own initiative.

The protocol has been amended to include that any information already in the public
domain will not be redacted” (emphasis supplied).

Example

On occasions, witnesses’ inquiry statements contain inaccurate facts or claims which
are hearsay from third parties. This means that certain information being put into the
public domain is potentially inaccurate.zs

Example

In relation to the Protective Measures Protocol, the deletion of the former paragraph
18 had the effect that Interested Parties are now no longer to be informed when
protective measures applications are being made, or have the chance to make

submissions, taking away their right of reply in relation to those matters.?”

Example

“Due to the sensitivity of the records, and the allegations being made, it is essential
that the redactions are applied consistently and that there are no errors. It only
requires one occurrence of a name left un-redacted to lead to the identification of an
individual. Under the protocol, departments are meant to have 5 days’ notice to check
provisional redactions. Under the old protocol, when larger amounts of documents
were being redacted, (which was unnecessary as they would not ultimately be utilised
in a public hearing room), the compliance with the 5 days process and the error rate
was unacceptably high” .z

Example

There is a commitment to give notice of any future changes to the DP Protocol, but it
is evident that this has not happened on a number of occasions. This means that any
teams assisting the Inquiry often struggle to do so. Under the DP Protocol, the Inquiry

should give 48 hours’ notice with regards to any rejected redactions, or in relation to

25 http://www.jerseycareinquiry.org/Key%20Documents/Inquiry%20Ruling%20-
%20Amendment%20to%20Data%20Protection,%20Freedom%200f%20Information%20and%20Redaction%20Protocol.pdf
26 c6

27 Cl

28 c6
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57.

58.

59.

witnesses coming forward to give evidence. For example, notification of witness 80
coming forward to give evidence was only sent after close of business on the day
before the witness was due to appear, meaning that many of those individuals’ records
were not available for the Inquiry hearing.®

The Commissioner considers that proposed amendments to Protocols should be circulated to
all Interested Parties with sufficient time to allow them to consider those amendments and to
make such representations as they feel necessary. Such submissions should be received by
the Inquiry and detailed reasons provided to the Interested Parties as to why their submissions
are accepted/rejected as the case may be.

Whilst it is acknowledged that the Inquiry is free to regulate its own procedure for and conduct
and management of its proceedings and pursuant to S0O.147(1) of the Standing Orders, the
Commissioner considers that given the effect that proposed amendment to Inquiry Protocols
are likely to have on end service users, that those end service users are afforded sufficient
time to consider proposed amendments and make representations, as necessary and so as to
ensure that any data processed by the Inquiry continues to be handled in a manner compatible
with the DPL and, in particular, the First Principle.

The Commissioner is concerned by the amendments made to the DP Protocol following the 24
October 2014 ruling and, in particular, that the Inquiry:

a. decided to permit the naming of deceased alleged abusers. This was effected by the
way of an amendment to paragraph 17.1.2 of the DP Protocol; and

b. decided that information in the “public domain” will not be redacted, irrespective of
whether or not a particular individual has been convicted of an allegation which has

entered the public domain?®.

The Commissioner considers that it is unhelpful in a small community such as Jersey for there
to be any naming of those who have been named as alleged abusers but who have not been
convicted and in circumstances where such individuals may have living relatives and who are
likely to be easily identifiable. There is a risk that naming of deceased alleged abusers in such
a way may bring about recriminations, shaming of those with links to the deceased alleged
abusers and substantial ill-feeling. It is also of concern (albeit not strictly a data protection
concern), that such deceased individuals are unable to respond to the allegations that have

been made against them.

Provisional Redactions to Documents Provided to the Inquiry

60.

61.

In February 2015, the Inquiry amended the DP Protocol to remove the rights of document
providers to apply provisional redactions to the documents supplied to the Inquiry.

At paragraph 17 of the DP Protocol, it is noted that the Inquiry’s General Protective Ruling (the
General Protective Ruling) provides for the following information to be redacted from all

»c2-c4

30 The media release on the Inquiry website dated 24 October 2014 states that “public domain” means “Information
realistically accessible to the general public that has been published in regulated media - newspapers (printed or online)/radio
and TV broadcast” (http://www.jerseycareinquiry.org/news?newsid=83).
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material before it is disclosed by the Inquiry to Interested Parties and/or published on the
Inquiry’s website:

a. The names and identifying details of:

i. Individuals having claimed to be abused, or having been a witness to any abuse
alleged;

ii. Any individuals accused of abuse, except for those who have criminal convictions for
abuse or those accused of abuse whose details are in the public domain as defined
above and those whom the Inquiry reasonably believes to be deceased.

iii. Individuals not falling into any of the above categories, whose identity the Inquiry
considers ought not to be disclosed;

iv. Any applicants who have successfully applied to the Inquiry to not have their
identities revealed and who do not fall into any of the above categories.

b. The Commissioner understands that the Inquiry has not always provided the 5 days’
notice that a particular document is going to be publicly referred to in proceedings (such
as it is required to do under paragraph 22.3 of the DP Protocol) and this has purportedly
given rise to significant failings in the redaction process which cannot be timeously
addressed by the document providers. The Commissioner understands that it is often the
case that errors are sometimes only picked up during the course of an Inquiry hearing by
which time the breach has already occurred and the information in the public domain.

c. For example, on 9 June 2015%, Counsel to the Inquiry (Mr Sadd) stated as follows:

“"Madam, before I start just one matter of important housekeeping. First I ought to
apologise for a protocol breach in relation to two documents that the Inquiry will
be looking at and they are Her Majesty’s Inspections of Prison 2001-2005, they are
documents that I asked at the end of last week to be uploaded and that takes
time.

There is also one document that we received this morning following disclosure on
Friday but then there is a process for that document to be uploaded onto the
system and as a consequence of that late provision unfortunately we haven’t been
able to notify the Interest Parties in sufficient time, but again it is a document that
will be available for all parties to be able to see...”

Example

The Inquiry has apparently displayed a relatively high propensity to fail to redact personal
data in documents that the Inquiry has generated or that it has received from elsewhere

31 http://www.jerseycareinquiry.org/Transcripts/JERINQ%20-%20Day%2072%20Further%20Amended. pdf
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than the ‘official’ documents providers. One document provider estimates that the failure
rate may be as high as 30-409%0.32

Example

The Inquiry is apparently resistant to the suggestions of certain document providers to
redact certain identifying features of witnesses (for example month and year of birth). It is
not clear why the Inquiry considers that such specific personal data should be left
unredacted or why it assists the Inquiry’s processes not to take the ‘abundance of caution’
approach to redaction apparently advocated by certain of the document providers.z3

Example

There have been numerous instances of careless disclosure of data to Interested Parties
due to redaction errors by the Inquiry and this is an on-going problem.34

Example

At least one Social Enquiry Report (SER) pertaining to an offender was disclosed to the
Inquiry without the knowledge or approval of the Royal Court3. The matter came to light
when the prosecution bundle including the SER were to be uploaded onto the Inquiry
website and there was dispute between the Advocate for the relevant document provider
and the Inquiry Solicitor as to which parts should be redacted.z¢

62. A further example is that the Commissioner understands that on 26 May 2015, two witness

statements relating to witnesses who were to be examined on 27 May 2015 had still not been

provided to the Interested Parties. It is further understood that one witness statement was

received on 26 May 2015 at 19:52 but that witness did not ultimately give evidence until 28

May 2015. As for the remaining witness who was examined on 26 May 2015, their witness

statement was not received until 26 May 2015 at 22:18.%"

63. Despite the protection purportedly afforded by the DP Protocol, there are instances of sensitive

personal data being published during the Inquiry hearings or on the Inquiry’s website.

Example

A senior member of C4 has watched the enquiry on two occasions; both times a name
was mistakenly un-redacted and was shown on the large screen in the presence of the
public and journalists. On another occasion, a colleague’s name was shown on the large
screen simply because they had printed out the document in question and their name was
not appropriately redacted.38

Example

32 Cc1
33 1bid
4 1bid
35 c9
36 Cc9
37 Cc1
38 c8
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In April 2015 a document containing the name of an alleged victim was published on the
Inquiry website. The Interested Party who had provided this document to the Inquiry had
proposed redactions in yellow which they considered ought to be made to the document.
Those redactions were apparently ignored/overlooked by the Inquiry and the document
was published on the Inquiry website which contained the name of the alleged victim
together with certain other sensitive data.

The document purportedly remained on the Inquiry website for some hours prior to an
independent third party contacting the Inquiry and advising them of the error.

Despite Eversheds confirming that the error was unforeseen but remedied, this document
remained on the Inquiry website until 13 October 2015 allowing any third party accessing
such documents to remove certain of the redactions. The document was subsequently
replaced at the insistence of the third party.

Example

There are instances where social care files of individuals (including of those who explicitly
rejected the use of their records by the Inquiry) being uploaded to the Inquiry website®.
The Commissioner remains concerned about the publication of such social care files, albeit
with redactions, and making such available on the World Wide Web, due to their extreme
sensitivity.

Example

One complainant has expressed concerns that the mechanisms in place to protect
individuals granted anonymity are not as robust as they necessarily could be. For
instance, while an individual sits behind a screen, there is no mechanism to disguise their

voice*,

Example

One complainant has noted that the Inquiry team has prepared redacted documentation
for witnesses which also have a unique cipher number applied to it. During the public
evidence, the witness is purportedly often shown a ciphered document, and told that
number e.g. 123 refers to them. Therefore, anyone within the public gallery knows that
123 = for e.g. Mr Smith. The same document is then shown to Mr Smith when appearing

as an anonymous witness Mr X. This further negates the anonymity protection4.

Inappropriate redaction of documentation and careless disclosure to Interested Parties with access

to Opus Magnum

64. Individuals and organisations are able to apply to the Inquiry for Interested Party status, in

accordance with the General Procedures Protocol*? [Appendix 7]. Those who are granted

42 http://www.jerseycareinquiry.org/Key%20Documents/Inquiry%20Protocol%20-%20General%20Procedures_-

April_2014.PDF
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Interested Party status are obliged to adhere to certain obligations as to confidentiality as

follows:

“"Confidentiality obligations of Interested Parties

15.

16.

17.

A person (which includes an institution, organisation or body) who is designated as

an Interested Party, and who agrees to such designation, automatically undertakes

to be bound by the following confidentiality provisions in respect of the Inquiry’s

work:

15.1

15.2

15.3

15.4

All material provided to the Interested Party by the Inquiry is confidential
and, in consideration of the provision of that material, the Interested Party
agrees to take all necessary steps to preserve that confidentiality. The
material is provided solely for the purpose of assisting the Interested Party
in assisting the Inquiry and for no other purpose.

All Interested Parties undertake to the Inquiry not to disclose or pass on to
any third party, other than to the Interested Parties” own legal
representatives, any document, witness statement, or other material
supplied to it by the Inquiry, or any of the information contained within
that material, save with written permission of the Inquiry.

All material supplied to an Interested Party by the Inquiry must be stored
in a secure place in order to prevent access to it by any person not
authorised by the Inquiry.

All material and information supplied to an Interested Party by the Inquiry
must be used solely for the purpose of the Inquiry and, at the direction of
the Inquiry, any and all material, and any copies, must be returned to the
Inquiry or destroyed at the Inquiry’s request.

The above confidentiality obligations will continue even when the Inquiry’s work

has finished and/or when a person ceases to be an Interested Party.

Where an Interested Party is an organisation, institution, or other body, every

individual who forms part of that Interested Party, will be subject to the above

confidentiality provisions. An Interested Party, must, on request from the Inquiry,

provide a list of all individuals who have access to the Inquiry material and

therefore are bound by the confidentiality obligations.”

65. The Commissioner understands that the following have been afforded Interested Party Status:

a.

SOJP

b. Chief Minister’'s Department+

43

http://www.jerseycareinquiry.org/Key%20Documents/Applications%20for%20interested%20party%20status%20and%20accr

edited%20lawyers%20for%20Relevant%20departments%200f%20the%20States%200f%20Jersey.pdf
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H&SS*
Education, Sport and Culture Department#

The Law Officers’ Department (to include former Attorneys and Solicitors General namely,
William Bailhache, Tim Le Cocq and Sir Michael Birt*, and Sir Philip Bailhache, Terence
Snowden QC, Stephanie Nicolle QC and Howard Sharp QC+).

The Jersey Care Leavers’ Association
Mr Leonard (Lenny) Harper4®

Mr Michael Gradwell+°

66. As may be noted in the FAQ sections® to the Inquiry website, the Interested Parties are given

advance access to documents uploaded to Opus Magnum (Magnum) and so that they may

propose to the Inquiry that certain questions are put to a witness:

"Q: What does being an Interested Party mean?

A: Interested Parties will be able to propose to the Inquiry that certain questions be asked
of a witness. These questions would need to be submitted to the Inquiry’s legal team no
later than 48 hours in advance of that witness giving oral evidence. Counsel to the Inquiry
will then consider those questions and put them to the witness if they feel it is appropriate
to do so.

Interested Parties, providing they accept that they must keep anything given to them by
the Inquiry confidential, will have advance access to documents. This is to allow Interested
Parties the opportunity to consider papers in advance of witnesses giving evidence and to
submit questions to Counsel to the Inquiry, if they so wish, in the way described above.

Interested Parties have other roles too, such as the ability to seek permission to make an
opening and / or a closing statement to the Inquiry and they will be entitled to be present
to read the Inquiry’s final report two hours before its publication”.

67. Paragraph 19 of the General Procedures Protocol [Appendix 7] states:

"19. A person who is designated by the Inquiry as an Interested Party and/or their
Accredited Lawyer will:

44 Ibid
45 1bid

46 http://www.jerseycareinquiry.org/Key%20Documents/Ruling%200n%20Interested%20Party%20Extension.pdf

47 http://www.jerseycareinquiry.org/Key%20Documents/Ruling%20LOD. pdf

48

http://www.jerseycareinquiry.org/Key%20Documents/Application%20for%20Interested%20Party%20status%20from%20Leon

ard%20Harper.pdf

49

http://www.jerseycareinquiry.org/Key%20Documents/Application%20for%20interested%20party%20status%20for¥%20Michae

19620Gradwell.pdf
50 http://www.jerseycareinquiry.org/fags
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19.1 Be provided with access to a dedicated area of the Inquiry’s Document Management
System for Interested Parties in order to view evidence, as set out below;

19.2 Be entitled to be legally represented in accordance with the Inquiry Protocol: Legal
Representation;

19.3 Be entitled to formally appear at any public hearings;

19.4 Be entitled to submit questions to Inquiry Counsel for consideration by them, via the
Solicitors to the Inquiry, that the Interested Party would want a witness appearing before
the Inquiry to be asked;

19.5 Be entitled to seek permission from the Inquiry to make an opening and/or closing
statement to the Inquiry, in accordance with the Inquiry Protocol: Oral Hearings, and

19.6 Be entitled to be present to read the Inquiry’s finalised report two hours before its
publication.”

68. The Commissioner understands that there have been various instances of careless disclosure
of sensitive personal data to Interested Parties via Magnum due to redaction errors on the part
of the Inquiry.

Examples

a. 2 October 2014: Error in redaction to the statement of Witness 23. Certain third party
names had been left unredacted by the Inquiry. This was communicated to the Inquiry at
19:08pm on 2 October 2014 and responded to by the Inquiry at 20:12 that same day.

b. 11 December 2014: Error in redaction to the statement of Witness 236. The witness’
name had been left unredacted by the Inquiry. This was communicated to the Inquiry at
09:28am on 11 December 2014 and responded to by the Inquiry at 13:37pm that same
day. It is noted that the Inquiry had sent notice to all parties of the availability of, inter
alia, that document at 20:38pm on 10 December 2014 and so the witnhess’ name was
visible for some 17 hours before being appropriately dealt with by the Inquiry.

c. 13 April 2014: Error in redaction to document WD005724. An individual’s name had been
left unredacted by the Inquiry. This was communicated to the Inquiry at 17:30pm on 8
May 2015 and responded to by the Inquiry at 11:15am on 14 May 2015.

d. 16 April 2015: Error in redactions to document WD005327_UR. The name of a rape victim
and their abuser was uploaded to Magnum despite provisional redactions having been
provided by the document provider. This apparently was due to an issue with Magnum
which the Inquiry were not aware of until this issue was raised. There were apparently no

checks in place to counteract this.

e. November 2014: Error in redaction to a Witness Statement as uploaded to Magnum
in/about November 2014. This witness’ statement contained various unproven (and

potentially defamatory) allegations against a number of individuals. In particular, the
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witness made allegations of sexual harassment against a third party who remained
identifiable from certain other information contained within the statement (although that
individual’s name had been redacted). This was communicated to the Inquiry at 10:33 on
11 November 2015 and responded to by the Inquiry at 17:48 on 12 November 2015. It is
noted that by the time the Inquiry was made aware of the deficiencies of this document, it
had been visible to all Interested Parties via Magnum for approximately some 12 monthss:.

27 May 2015: Error in redactions to the witness statements of two individuals in respect of
identifying features. This was communicated to the Inquiry at 08:49am on 27 May 2015
and responded to by the Inquiry at 08:58am that same day indicating that they would
review the comments which had been communicated to them and would make
replacements where they saw fit to do so. At 10:04am later that day, the Inquiry
responded to the effect that certain of the comments had been accepted and further
redactions made.

2 June 2015: Error in redaction to document WS000561. A witness’ hame had been left
unredacted by the Inquiry. This was communicated to the Inquiry at 12:11am on 2 June
2015 and responded to by the Inquiry at 17:35 on 4 June 2015

9 June 2015: Error in redaction to the documents folder pertaining to Witness 735 in that
certain documents were available in un-redacted form. This was communicated to the
Inquiry at 13:39am on 9 June 2015 and responded to by the Inquiry at 15:06 later that

same day confirming that the documents had been hidden from view.

18 June 2015: Error in redaction involving the statement of Witness 168 which had not
been redacted sufficiently in view of applicable reporting restrictions pursuant to the
Criminal Justice (Anonymity in Sexual Offence Cases) (Jersey) Law 2002. This was
communicated to the Inquiry at 12:55pm on 18 June 2015 and responded to by the
Inquiry at 18:37 on 18 June 2015 indicating that the offending document would be
removed but that it was not possible to do so at that time. The Inquiry responded on 22
June 2015 at 10:51pm indicating that the offending document had been replaced.

30 June 2015: Error in redaction to document WD006633 contained in the documents
bundle for Witness 164 (containing sensitive personal data). The relevant redactions were
applied but due to an error within Magnum, such redactions did not show. This was
communicated to the Inquiry at 10:43am on 30 June 2015 and responded to by the
Inquiry at 11:09am on 30 June 2015.

4 August 2015: Error in redaction to document WS000624. Witness 246’s name had been
left unredacted in the signature block at the end of their witness statement thus allowing
the anonymous witness to be identified. This was communicated to the Inquiry at
16:55pm on 4 August 2015 and responded to by the Inquiry at 20:48pm that same day
advising that the document was hidden from view ten minutes after the error was brought
to the Inquiry’s attention. Witness 246’s witness statement was released to all parties at
15:47 and was available in partially unredacted form for over an hour.

51 ci0
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7 August 2015: Error in redaction to document LODODE93. At paragraphs 28 and 30, the
names of individuals who were not part of the Inquiry process had been left unredacted.
This was communicated to the Inguiry at 11:37am on 7 August 2015 and responded to by
the Inguiry at 18:45 on 10 August 2015.

. 4 November 2015: Error in redaction to a Witness Statement as uploaded to Magnum on 4

November 2015. This witness referred to an unproven allegation of rape made against an
individuzal, at one stage describing that individual as a "serial rapist”. The alleged offender
had never been prosecuted or named in connection with this allegation and whilst the
alleged offender’s name had been redacted from the majority of the witness statement, it
was overlooked and remained in one particular paragraph. This was communicated to the
Inguiry at 12:39pm on 12 November 2015 and responded to by the Inguiry at 14:54pm

that same day®=.

10 Mowvember 2015: Error in redaction to Exhibit RFE1 up-loaded to Magnum. The
document referred was a publicly available document but which identified a witness as the
victim of abuse. Whilst that individual’s name was redacted by the Inguiry and replaced
with a numerical identifier, the witness" name was not redacted in certain other parts of
the document, such remaining clearly visible to those accessing the document on Magnum.
This error was communicated to the Inquiry at 12:45 on 10 MNovember 2015 and
responded to by the Inguiry at 17:44 that same day. The Commissioner notes that
notwithstanding the further redactions made by the Inquiry that the witness remained
identifiable as the certain other parts of the document had not been redacted and could
have led to that witness’ identification by amy member of the public. Accordingly, the
Commissioner wrote to the Inquiry on 153 January 2016 (at 09:34am) [Appendix 12]
asking that the document be further redacted. The Inguiry responded at 09:535am that
same day [Appendix 12] indicating that the day 114 documents had been removed from
the Inguiry website. On 3 February 2016, the Inguiry provided a substantive response to

the Commissioner moting as follows:

"...We have reviewed the

was howewvear

redacted by our Documents Team in accordance with out redaction policy, which
meaans that the individual's name was redacted and ciphered, aven though that

material is publicly available elsewhere.

We recognise that, unfortunately, a3 limited number of members of the public may
proactivaly attempt to translate the Inguiry’s redaction and anonymisation method
by running searches to identify other material. The Inquiry takes all reasonable
measures to ensure this does not happen, although in some cases this is not
impossibla, particularly where the identity of an individual and the potential abussa
they hawve sufferad is already in the public demain.

= C10
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69.

70.

We however accept the point you make in relation to someone being able to search
for - if they so wished. Therefore, we will apply the additional redactions
proposed” [Appendix 12].

0. October/November 2015: Error in redaction to a Witness Statement uploaded to Magnum
some several months previously. The version first uploaded to Magnum (and thus
available to all Interested Parties) referred to unproven allegations of sexual harassment
against a third party who remained identifiable from certain other information contained
within the statement. At some point in late October/November 2015, the earlier version of
this witness’ statement was replaced with a version redacting the name of that third party
against whom allegations had been made.s?

In respect of those statements referred to at paragraphs 67(e) and 63(m), whilst the Inquiry
responded to the party who pointed out the error indicating that they agreed with the
redactions proposed they did not, in fact, alert any of the other Interested Parties to the fact
that the statements had been further redacted and replaced on Magnum. It therefore
potentially remains a risk that certain Interested Parties may not be aware that amendments
have been made and that they may not rely on the earlier versions of such documents. The
Commissioner considers that in any circumstances whereby documents have been further
redacted and replaced on Magnum that the Inquiry should take active steps to alert all those
who had access to the previous versions and, in particular, to inform them that they may not
rely on, nor retain, such earlier versions. The Inquiry should also ask for confirmation from
each of the Interested Parties that any earlier versions which have been printed off/stored
have been destroyed and not otherwise duplicated/passed on.

In allowing the publication of the names of alleged victims/alleged abusers due to inadequate
redaction, the Commissioner considers that such repeated and significant errors in the
redaction process indicates that the Inquiry’s data handling processes fall short of an
acceptable standard in relation to its procedure for preparing documents for disclosure and the
manner in which such documents are then presented to the public. The Commissioner also
considers that in a small community such as Jersey, inadvertently naming (by reason of
insufficient redaction) those that have not been found guilty of any crime potentially places
such individuals (and their families) at risk of retribution. Further, in allowing the inadvertent
naming of alleged victims (sometimes by reference to historic documents), this has the
potential to cause significant damage and/or distress to those individuals who are linked with

abuse.

Breach of Injunction

71.

On 9 December 2015, errors in relation to the redaction of a witness statement became
apparent once that statement was uploaded to Magnum. In that statement, the witness
referred to civil proceedings which had been held in private, and to which an injunction
preventing the naming/identification of certain parties to those proceedings applies.
Notwithstanding the terms of the injunction, the witness statement was insufficiently redacted
and uploaded to Magnum and made available to the Interested Parties. This was

sC10
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72.

communicated to the Inquiry on 9 December 2015 and the Inquiry responded on 10 December
2015 (at 9:36am), confirming that the statement was to be replaced on Magnum with
appropriate redactions in place.

The Commissioner considers that the Inquiry paid insufficient regard to the contents of that
statement in that they failed to identify that the contents thereof related to “in private” civil
proceedings nor the injunctions flowing from such proceedings. The Commissioner
understands that the Inquiry is not able to override the terms of an injunction imposed by the
Royal Court of Jersey. In releasing injuncted information to the Interested Parties the Inquiry
potentially breached the injunction and put the individuals with the protection of such

injunction at risk.

“Reading through” agreed redactions

73.

74.

On 9 June 2015, during the course of live evidence, Counsel to the Inquiry (Mr Sadd) stated:

“...those rectangular blocks that you see there and other that you will see in your
statement are in line with the Inquiry’s protocols vis-a-vis confidentiality and the necessity
as a default position to redact names and to maintain people’s confidentiality where
necessary. I will probably read through a good amount of the redaction because those
people whose names you mention that have been redacted will be giving evidence in public
and therefore I can name them”.

This is recorded at page 65 line 1 of the transcript for that day> and did not draw any
comment from the Inquiry panel. Counsel then proceeded to refer openly to a third party
throughout the course of that day’s hearing without any protective measures ruling being

made and prior to that individual providing evidence or waiving any right to anonymity.

The Commissioner understands that it was only as a result of representations being made to
the Inquiry on 9 June 2015 that the Inquiry agreed that the redactions had been incorrectly
read through by Counsel to the Inquiry and who was then purportedly reminded of the
redaction policy. The transcript of that day’s hearing were then redacted removing the name
of the third party but not apparently until on/about 17 June 2015 by which time the transcript

had been online and visible to the world for some 9 days.

The Inquiry’s use of Twitter

75.

76.

It is noted that the Inquiry live tweets during hearings and posts are made to the
www.twitter.com website using the handle @Jerseylnquiryss. There is, apparently, no Inquiry

protocol/social media policy dealing with the Inquiry’s use of Twitter and how this impacts on
an individual’s rights under the DPL.

The Commissioner notes that certain of the tweets published by the Inquiry (such as referred
to in the example below) purportedly refer to allegations made by certain witnesses within
their witness statements and whose statements were then read into the record by Counsel. It
is not always clear from the wording of the tweets, however, that this is the case.

54 http://www.jerseycareinquiry.org/Transcripts/JERINQ%20-%20Day%2072%20Further%20Amended.pdf

55 https://twitter.com/Jerseylnquiry
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Example

Certain tweets were published by the Inquiry and which detail allegations made by certain
alleged victims against a former houseparent of Haut de La Garenne (HDLG) i.e.:

[Appendix 7]

77. Using the above as an example, it is not clear as to whether or not the individual referred to in
the above tweet is alive/deceased or whether he was ever formally
charged/prosecuted/convicted of any crime. If that individual is alive then the manner in
which the allegations (which may not be proven) are worded, read as if to insinuate that there
has been some finding of fact against that individual or, indeed, that the allegations against
him have been proven rather than simply recording the fact that certain allegations have been
made by Witness 123 and detailing the nature of those allegations.

78. Great care should be taken by the Inquiry to ensure that the processing of an individual’s data
is relevant, not excessive and that it is fairly and lawfully processed.

79. It is clear that not all tweets (such as referenced above) fairly meet this requirement and great
care should be taken by the Inquiry to distinguish between those things which are allegations
and those which are proven facts.

80. The Commissioner notes that notwithstanding her raising this particular issue with the Inquiry
in her letter dated 17 April 2015, and the Inquiry acknowledging that the tweets were
inappropriate and the relevant individual spoken to, that they remain on the Inquiry’s twitter
feed.

56 The Commissioner has decided to redact this individual’s name, in line with her comments at paragraphs 77-81 of this
report.
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Training and awareness

81. It is incumbent on the Inquiry to ensure that all staff are aware of the Inquiry’s obligations
under the DPL. This is particularly important regarding the Inquiry’s legal counsel who are the
ones receiving and processing vast quantities of data in accordance with the DPL and the
Inquiry’s own policies and Protocols.

82. The conditions for processing are set out in Schedules 2 and 3 to the DPL. Unless a relevant
exemption applies, at least one of the following conditions must be met whenever processing
personal data:

a. The individual whom the personal data is about has consented to the processing.

b. The processing is necessary:

i. in relation to a contract which the individual has entered into; or

ii. because the individual has asked for something to be done so they can enter into a
contract.

c. The processing is necessary because of a legal obligation that applies to the data
controller (except an obligation imposed by a contract).

d. The processing is necessary to protect the individual’s “vital interests” (in so-called “life or
death” situations).

e. The processing is necessary for administering justice, or for exercising statutory,
governmental, or other public functions.

f. The processing is in accordance with the “legitimate interests” condition.

83. If the information is sensitive personal data, at least one of several other conditions must also
be met before the processing can comply with the first data protection principle. These other
conditions are as follows.

a. The individual whom the sensitive personal data is about has given explicit consent to the
processing.

b. The processing is necessary so that the data controller can comply with employment law.

c. The processing is necessary to protect the vital interests of:

i. the individual (in a case where the individual's consent cannot be given or reasonably
obtained), or

ii. another person (in a case where the individual's consent has been unreasonably
withheld).
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The processing is carried out by a not-for-profit organisation and does not involve
disclosing personal data to a third party, unless the individual consents. Extra limitations
apply to this condition.

The individual has deliberately made the information public.

The processing is necessary in relation to legal proceedings; for obtaining legal advice; or
otherwise for establishing, exercising or defending legal rights.

The processing is necessary for administering justice, or for exercising statutory or
governmental functions.

The processing is necessary for medical purposes, and is undertaken by a health
professional or by someone who is subject to an equivalent duty of confidentiality.

The processing is necessary for monitoring equality of opportunity, and is carried out with
appropriate safeguards for the rights of individuals.

Identified Deficiencies

84. The Eversheds Email sought guidance from the Commissioner in respect of certain social

85.

services records which have been obtained by the Inquiry pursuant to summons. In particular,
they sought advice as to i) the manner in which such data should be redacted and ii) whether
(and if so to what extent) third party data can be provided to those alleged abusers in the next
phase of the Inquiry proceedings®’.

The questions posed by Eversheds demonstrate a distinct lack of understanding as to the
manner in which documents may be redacted in accordance with the terms of the DPL and the
Commissioner notes that at her meeting with the Inquiry on 7 May 2015 Eversheds asked for
the Commissioner to review certain documents and the redactions which had been proposed
as a “perfect example”.

86. The DPL is perfectly clear regarding the manner in which third party data must be dealt with:

“(7) If a data controller cannot comply with the request without disclosing information
relating to another individual who can be identified from that information, the controller is
not obliged to comply with the request unless —

(a) the other individual has consented to the disclosure of the information to the
person making the request; or

(b) it is reasonable in all the circumstances to comply with the request without
the consent of the other individual.

(8) In paragraph (7), the reference to information relating to another individual includes
a reference to information identifying that individual as the source of the information
sought in the request.

57 Which began on 26 May 2015.
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87.

88.

89.

(9) Paragraph (7) is not to be construed as excusing a data controller from
communicating so much of the information sought in the request as can be communicated
without disclosing the identity of the other individual concerned, whether by the omission
of names or other identifying particulars or otherwise.

(10) In determining for the purposes of paragraph (7)(b) whether it is reasonable in all
the circumstances to comply with the request without the consent of the other individual
concerned, regard shall be had, in particular, to -

(a) any duty of confidentiality owed to the other individual,;

(b) any steps taken by the data controller to seek the consent of the other
individual,;

(c)  whether the other individual is capable of giving consent; and

(d) any express refusal of consent by the other individual.”

The extent of any redaction proposed entirely relates to the document itself and every
document will be different. It is for the Inquiry to be satisfied that once the redaction process
is complete that the third party should not be identifiable, taking into account any other
information which, in the reasonable belief of the Inquiry, is likely to be in (or to come into)
the possession of the data subject.

The Commissioner considers that the questions posed in the Eversheds Email clearly indicate
that the Inquiry/Eversheds lack sufficient understanding of the Inquiry’s obligations pursuant
to the terms of the DPL and that this, in turn, impacts on the Inquiry’s ability to lawful process
an individual’s data in accordance with the Law.

The Commissioner is aware that the Inquiry, whilst notified as a data controller, has sought to
respond to subject access requests (DSARs) made to them by individuals, pursuant to Article
7 of the DPL but that the Inquiry apparently failed to appreciate the difference between the
Inquiry’s standard redaction protocol such as it relates to the Inquiry’s obligations under the
DPL.

Example

On 18 May 2015, the Inquiry wrote to one of the document providers® informing that
provider of the intended disclosure of copies of that provider’s records to a witness to the
Inquiry and asking the provider to review the Inquiry team’s proposed redactions. The
provider wrote to the Inquiry indicating that they had very serious concerns regarding the
proposed redactions and indicating that they did not consider that it was appropriate for
the Inquiry to respond to DSARs and that such should be referred to the provider. In
particular, the provider would, when responding to DSARs and because of the sensitivity of
the documentation, meeting with the individual in order to answer any specific questions

which would not be done by the Inquiry.

58 c3
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The provider also had concerns regarding the redactions proposed by the Inquiry and
identified the following deficiencies:

1. The Inquiry proposed to release information pertaining to the individual’s family
members and was minded to release information regarding the individual’s siblings. That
third party information was the personal data of the sibling and not the individual and so
should not be disclosed.

2. Certain documents had been “over-redacted” in that whilst they were case histories
relating to the individual, the Inquiry had then gone on to redact the individual’s personal
details i.e. the school they attended, date of birth and address.

The provider considered that the Inquiry had applied the standard redaction approach in
line with the Inquiry protocol, but which was not in line with the DPL and namely, whether
the data for release was actually the personal data of the individuals making the DSAR.
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Records Management (manual and electronic)

The DPL

90. The relevant provision of the DPL is the Seventh Data Protection Principle which provides, at
Part I of Schedule 1 to the DPL, that:

“"Appropriate technical and organisational measures shall be taken against unauthorised or
unlawful processing of personal data and against accidental loss or destruction of, or
damage to, personal data”.

91. Paragraph 9 at Part Il of Schedule 1 to the DPL provides that:

“"the measures shall ensure, having regard to the state of technological development and
the cost of implementing any measures, a level of security appropriate to -

(a) the harm that might result from such unauthorized or unlawful processing of,
or accidental loss, destruction or damage to, the personal data,; and

(b) the nature of the personal data to be protected”.

92. The Commissioner considers that there are flaws in the technical and organisational measures
apparently put in place by the Inquiry to safely deal with personal data.

Measures put in place by the Inquiry

93. In States’ Report (R.8/2011 dated 1 February 20115 (Appendix 10)) reference was made as
follows to the Inquiry having a dedicated DP Officer:

"Document Management

Document management will be required to handle the collection of documents, sort/order
them and ensure their safekeeping. A dedicated Document Manager will be the point of
contact with those who may have documents and will ensure that a disclosure schedule is
signed off and will deal with continuing disclosure. The Document Manager will also be the
Data Protection Officer for the inquiry”.

94. The DP Protocol sets out how the Inquiry will treat information received by it, in the following

way:

“1. The Inquiry is committed to ensuring any personal data will be dealt with in accordance
with the Data Protection (Jersey) Law 2005.

2. The Inquiry will collate and generate a large amount of information during its work. This
information will include personal data and sensitive personal data. There will
understandably be concerns about how this information is to be used. This protocol
therefore sets out:

59 http://www.statesassembly.gov.je/AssemblyReports/2011/12027-37051-122011.pdf
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2.1 How the Inquiry will treat information disclosed to it;

2.2 The extent to which this information will be published;

2.3 The limited circumstances under which information may be passed on to third
parties; and

2.4 The procedures that the Inquiry will follow in obscuring information from
documents, known as the ‘redaction’ process.

How the Inquiry will treat information received

3. All documents received by the Inquiry will only be accessed by members of the Inquiry
Panel and Inquiry Legal Team (which consists of Solicitors to the Inquiry and Counsel to
the Inquiry) until material is released in accordance with paragraph 6.

4. In broad terms the evidence the Inquiry expects to receive during the course of its work
will fall into one of the following categories:

4.1 Documents provided to the Inquiry by any individual, institution, organisation or
body;

4.2 Witness statements;

4.3 Evidence given by witnesses at oral hearings; and

4.4 Evidence that the Inquiry obtains through its own research or efforts, and from
whatever source it considers necessary”.

Identified Deficiencies

95.

The Commissioner is unaware of the Inquiry putting in place any DP Officer. It is presumed
that control of document management for the Inquiry lies with Messrs. Eversheds as solicitors
to the Inquiry.

Example

Concerns have been raised by C2, C3 and C4 regarding the Inquiry’s use of court documents.
For example it has uploaded liability reports for a case currently involved in live proceedings to
all Interested Parties, contrary to a court order, and has also uploaded Probation Social

Enquiry reportse°.

96.

The DP Protocol fails to deal adequately or at all with data security.

60 cp
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Security of Personal Data

97.

98.

Fundamental to the Inquiry’s handling of personal information is the requirement to adhere to
the Seventh Principle.

The Seventh Principle states that “Personal information must be secure” and thus requires the
Inquiry to have in place appropriate technical and organisational measures to secure the
personal information it will be handling, receiving and sharing. The seventh principle means
that the Inquiry must have appropriate security to prevent personal data it holds being
accidentally or deliberately compromised. This includes by physical and technical means.

The Inquiry Protocols

99.

100.

101.

The DP Protocol states at paragraph 19 thereof that documents will be received by the Inquiry
on a confidential basis, and that such documents will not be referred to or released to
Interested Parties until redactions are agreed with the evidence provider. This is designed to
ensure that any personal information of individuals referred to in the documents concerned will
be adequately obscured so as to provide security to those individuals, whether a victim or an
alleged abuser.

The Evidence Protocol sets out, at paragraphs 15-21 thereof, the manner in which the
Inquiry obtain evidence from a witness and, in particular, as follows:

“"18. If the Solicitors to the Inquiry prepare a draft witness statement for a witness
following interview, a copy of the draft witness statement will be sent to the witness who
may add to, alter or amend the statement before approving its contents and signing the
statement. The witness however will not be entitled to materially change fundamental
elements of their account given to the Solicitors to the Inquiry at interview. The statement
will become evidence to the Inquiry.

19. In the event that a witness fails to return an approved and signed copy of their
statement within five working days, or refuses to sign the statement without good reason,
the Inquiry may release to Interested Parties and their Accredited Lawyers, a copy of the
unsigned and unapproved statement. The unsigned and unapproved statement will
become evidence to the Inquiry.

20. Witness statements should be sent electronically to the secure email at
info@jerseycareinquiry.org, or sent by post to the Independent Jersey Care Inquiry, PO
Box 551, St Helier, Jersey, JE4 8XN, Channel Islands...” [Appendix 6]

None of the other Inquiry Protocols set out, in any detail, the manner in which data is to
be transferred between Jersey and the UK.

Identified Deficiencies

102.

The Commissioner is aware of potentially unsatisfactory data handling practices exhibited

by the Inquiry in that:
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a. An individual spent two days with an Eversheds employee in Jersey providing a proof of
evidence;

b. The Eversheds employee took away from the Island the hard copy notes they had made in
that interview; and

c. The Eversheds employee subsequently left the employment of Eversheds and those
original notes could not be located.

d. The witness had to be recalled to provide a further proof of evidence.

103. It is noted that Schedule 1, Part Il of the DPL states that ‘The data controller shall take
reasonable steps to ensure the reliability of any employees of the data controller who have
access to the personal data.’

104. In addition, the Commissioner is aware that the draft witness statement of Mr Leonard
Harper was purportedly sent out by the Inquiry using standard post, rather than by recorded
delivery or courier. In an article from the BBC website dated 9 October 2014, it is reported
that:

"...Officials sent him his 200-page confidential statement to sign, but he said it appeared to
have been opened and was not sent by recorded delivery...

He said that the post office in the UK had resealed the package in a plastic bag because it
had been damaged and inserted a letter of apology for the condition.

Mr Harper said: “"There are details of alleged abusers, there are details of many victims
and what victims were saying happened to them.

There are details of allegations of corrupt behaviour by officials in Jersey and many other
details of a sensitive nature.

It could cause a lot of distress to a lot of people.

My main concern obviously would be the victims who gave accounts of what had happened
to them in confidence at that time.”

The Inquiry said it could not comment further at this stage” [Appendix 13].

105. In a further BBC reports> dated 11 October 2014, a link is provided to a statement issued
by the Inquiry on 9 October 2014% which states as follows:

“"There has been no security breach over mail sent by the Inquiry.

Here is its statement.

61 http://www.bbc.co.uk/news/world-europe-jersey-29552912
62 http://www.bbc.co.uk/news/world-europe-jersey-29583544
83 http://www.jerseycareinquiry.org/news?newsid=73
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"The Inquiry is in contact with a wide range of witnesses, some of whom are on the island
and some are not. Much of our contact with witnesses is by telephone or electronic, but
sometimes it is necessary to send documentation through the post, particularly to
witnesses who are not on the island. The Inquiry has deliberately chosen not to draw
attention to post, which is sent in plain, non-branded envelopes or plastic document bags
in the normal post. The Inquiry by necessity has to use the postal service on the island.
The Inquiry views with concern the reports from Mr Harper that his private mail has
possibly been tampered with and has been in contact with Mr Harper” [Appendix 14].

106. The Inquiry published on its Twitter account similar words to that effect:

107. On 10 October 2014, the Inquiry published on its Twitter account, the following tweets

referring to a purported breach by a journalist:
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108. On 14 October 2014%, the Inquiry made a statement during the course of that day’s
hearing as follows:

"THE CHAIR: Before we do that, Mr Sadd, a matter has occurred over the weekend and I
wish to say this: that the Inquiry is considering an alleged serious breach of privacy by
which a journalist released into the public domain confidential witness information. We will
not be responding to any questions at this stage until that is concluded” [Appendix 15].

109. In respect of both of the examples cited above, the Commissioner is concerned that the
Inquiry has apparently allowed hard copy documentation to be transmitted insecurely between
Jersey and the UK.

110. The Commissioner is also concerned that the Inquiry appears to lack appropriate
organisational measures against the accidental loss of personal data. Such measures might
have included:

a. Centralised storage of hard copy notes/proofs of evidence in Jersey;

b. Usage procedures/log;
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c. Secure storage of master copies; and

d. Regular training in relation to reporting procedures following a security breach.

111. The Commissioner considers that the apparent loss of hardcopy notes by Eversheds is
potentially very serious because it highlights that there appears to be a lack of appropriate
security measures in place for the transmission off-island of hard copy documentation.

112. The Commissioner also considers that the transmission of draft witness statements to
witnesses in the UK (and elsewhere) by standard post, rather than by recorded delivery or
courier, is inappropriate in the circumstances. For example, Mr Harper's draft witness
statement purportedly contained the unredacted information of a nhumber of potential victims
and alleged abusers which may have been read by a third party.

113. The Commissioner considers that contraventions of this kind are likely to cause substantial
damage or distress. The failure to take appropriate organisational measures is likely to cause
substantial distress to any witness who may know or suspect that their confidential and
sensitive personal data has been lost and/or potentially been found/disclosed to a recipient
who has no right to see that information. Further, that witness is likely to be distressed by
justifiable concerns that their data may be disseminated even if those concerns do not actually
materialise.

114. The Commissioner considers that the Inquiry knew or ought to have known that there was
a risk that this type of contravention might occur and that such a contravention would be of a
kind likely to cause substantial damage or substantial distress. The Commissioner considers
that the Inquiry appears to lack appropriate procedures which would prevent this type of
contravention and there is no reference at all, in any of the Inquiry documentation, regarding
proper data security.

115. The Commissioner also considers that the loss of the hardcopy notes/such being
intercepted by unrelated third parties had the potential to interfere with the Inquiry process.

116. The likelihood of distress in these circumstances is self-evident. The individuals whose
personal data was put at risk of unauthorised access and further dissemination would be likely
to have suffered worry and anxiety on account of the risk that their data would come into the
possession of unauthorised individuals. While there is no evidence (as far as the Commissioner

is aware) that damage has been caused there was a significant risk that it could have been.

117. In particular the Inquiry and or Eversheds needs to be able to better account for the safe
storage, handling and destruction of such data given that it appears to be dispersed to a large
number of people across a potentially wide geographic area and transmitted between Jersey
and the UK.

118. The Commissioner is also aware of a certain issue regarding unsatisfactory redaction and,
in particular, that pertaining to the day 67 documents (the Day 67 Documents)®. On 16
April 2015, it became apparent during the course of that day’s hearing that certain of the
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supporting documents which had been disclosed to the Interested Parties (and subsequently
uploaded to the Inquiry website) had “lost” the yellow redaction provided by one of the
document providers®® exposing the names of various individuals. The Commissioner
understands that representatives from C10 raised their concerns with Eversheds later that day
requesting an explanation as to how such sensitive information had lost its redaction.

119. Following on from that incident, Eversheds responded to C10 indicating that the reason
that those redactions had been lost was due to a technical (and unforeseen) issue but that
such had been resolved and would not happen again. Whilst the date of Eversheds response is
not entirely clear, it appears from the Inquiry website that the link to the Day 67 Documents
was last modified on 6 May 2015.

120. On 13 October 2015, it became apparent that, in fact, the redaction issue regarding the
day 67 documents was not resolved and that anyone downloading those documents from the
Inquiry website was able to remove those electronic yellow highlights exposing the names of
certain individuals who were said to be the victims of childhood sexual abuse. The
Commissioner wrote (via Counsel) to the Inquiry (at 15:15pm that same day) [Appendix 12]
asking for the offending documents to be removed from their website and the Inquiry complied
immediately with that request. Eversheds responded substantively to the issue regarding the
Day 67 Documents on 19 October 2015 [Appendix 12] with an explanation as to how such a
problem had arisen. In particular Eversheds commented that:

"The issue in April only related to circumstances where redline boxes abutted the opaque
yellow boxes. The remaining opaque yellow boxes remained in situ and acted as a form of
redaction, albeit that the boxes were yellow rather than black. As a result of this
understanding, document WD005327 was not flattened in April (as per Opus’ solution
above) as the Inquiry believed that the redactions required had all been made and were
not aware that the yellow opaque boxes which still remained in the document posed a
further (but different) problem. This meant that the document was 'over-redacted’ - i.e.
that the yellow opaque boxes were covering up information which the team may not
actually have redacted. It was thought that there was no risk as these words were hidden
by the opaque boxes and could not be edited by anyone else”.

121. It was noted, however, that a link to those documents still appeared if conducting a search
in Google and the link directs users to https://ijci-

public.sharepoint.com/_forms/default.aspx?apr=1&wa=wsigninl.0 and this was communicated

to the Inquiry by letter from the Commissioner dated 20 October 2015 [Appendix 12].

122.  Whilst it is acknowledged by the Commissioner that the issues raised by a document
providers” in April 2015 were slightly different to those raised by the Commissioner in October
2015, the Commissioner considers that it is extremely surprising that the entirety of that
document was not checked for other issues and particularly once it was uploaded to the
Inquiry website. The Commissioner is not satisfied with Eversheds’ response that “...neither
the Inquiry nor Opus were aware that documents could be exported by the Interested Parties
and edited...Similarly, the Inquiry was not aware that documents could be downloaded from

86 C10
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the Website and edited in Adobe Acrobat. As far as the Inquiry was concerned, the website
only contained an ‘image’ of a document, rather than the document itself which is contained on
Magnum...” 1t is clear that the redactions which were capable of being removed allowed the
sensitive personal data of third parties whom should have been afforded protection under the
Inquiry’s own Protocol and the DPL to be revealed to the world and in so doing identifies those
parties as having been involved in child sexual abuse. The Commissioner considers that it was
(and remains) the duty of the Inquiry to ensure that they have adequate procedures in place
ensure that documents which are available to the world at large are secure and, in particular,
that they maintain the privacy rights of data subjects.

123. In particular, the Commissioner considers that when the first issue was highlighted to the
Inquiry in April 2015 that the Inquiry should have made certain that when such documents
were re-published on the Inquiry website they were compliant with the DPL and steps should
have been taken to check the entirety of the Day 67 Documentation for errors. The
Commissioner has requested an explanation from Eversheds as to how this very serious
breach was allowed to continue for some 6 months notwithstanding the representations made
by Eversheds previously that the error had been rectified.

124. The Commissioner, in light of this very serious matter, also took steps to have each day’s
documents (such as have been uploaded to the Inquiry website) manually reviewed to
ascertain whether or not there were any further problematic documents. Certain issues were
identified and the Commissioner wrote to the Inquiry on 20 October 2015 [Appendix 12] in
this regard.

125. Numerous documents have been disclosed to the Inquiry which contain the most
confidential and sensitive personal data on children formerly in the care of the States of Jersey
and their families. Provisional redactions supplied by the relevant document provider sought
to protect the identities of child victims of sexual abuse and it is inconceivable that
notwithstanding the confirmations provided by Eversheds that the initial error had been
rectified the Inquiry purportedly failed to realise that such defects had not, in fact, been
remedied. This is all the more astonishing in light of the fact that Eversheds liaised with the
document provider on this very point and, in particular, the extremely sensitive nature of
these records and the need to process the same with the utmost sensitivity, caution and in
accordance with the DPL (and indeed the Inquiry’s own Protocol).

126. The Commissioner considers the uploading of such very sensitive documentation shows a
lack of appropriate technical knowledge on the part of the Inquiry and a failure to ensure that
the measures they have put in place to deal with the data supplied are adequate, safe, and not
capable of being breached. In light of such concerns, the Commissioner wrote to the Inquiry
on 20 November 2015:

“I write further to your letter dated 18 November 2015 in respect of the Day 67
documents.

At page 2, paragraph 1 of that letter I note your comments that “"The Inquiry did rectify
these issues with the Day 67 documents of which it was aware back in April 2015; these
issues were immediately actioned. The document was also checked once uploaded to the
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127.

website and the data in question was obscured by the yellow opaque boxes. The Inquiry

also took steps to ensure that the same issue did not happen again” (emphasis supplied)

Please confirm:

1. Who checked the Day 67 documents once they were uploaded to the Inquiry website;

2. Whether the entirety of the Day 67 documents were checked (rather than simply the
part relation to the issue identified in April 2015);

3. What checks were actually performed i.e. was the document checked for errors as if
being accessed by a member of the public with access to Adobe Reader; and finally

4. What checks are made once documentation is uploaded to the Inquiry website. Are all
items manually reviewed to ensure that the redactions are correct and the document free
of errors? If such checks are performed, who performs that check?”

The Inquiry responded to that letter as follows [Appendix 12]:

"1. The Day 67 documents which contained the yellow opaque boxed was rectified and
was checked again by a member of the redaction team when they were uploaded to the
Inquiry website.

2. The entirety of the relevant document was reviewed when uploaded to the Inquiry
website to ensure that there were not red boxes visible and no names revealed which
should have been redacted in accordance with the Inquiry’s Protocols, with specific
attention being paid to the issues identified in April 2015. The entirety of the Day 67
documents were not re-checked (see point 4 below).

3. As stated in our letters of 19 October and 18 November 2015 nobody within the Inquiry
team nor Opus envisaged that the documents were capable of such manipulation therefore
the document was not checked to the extent of being downloaded from the website and
tested within Adobe Reader to see if the redactions could be deleted.

4. As explained in our previous correspondence the process has changed over the course
of the Inquiry. The initial process provided for documents to be reviewed twice by the
Inquiry’s redaction team: R1 review was conducted by a junior member of the team, with
R2 being conducted by a more senior member of the team therefore being forwarded to
the document provider for comment. The process was subsequently reduced by the Panel
to remove the two internal lines of review. This was a decision based on budget and
proportionality as it was felt that this was a duplication of work since the document
provider would also be reviewing the documents and the proposed redactions before they
were used in the hearing room and uploaded to the Inquiry’s website.

As you are aware from the correspondence exchanged earlier in the year, we sought your
views on the process when it was changed. It was accepted by the Inquiry that ideally the
two lines of review should continue but this was not possible for the reasons outlined
above and discussed earlier this year.
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For the avoidance of doubt, the current process is that the documents are reacted by the
Inquiry team and sent to the document provider for comment. The document provider has
five days to review the redactions and upon agreement of the redactions with the
document provider the documents are used in the hearing room and subsequently
uploaded to the Inquiry website. No further checks are carried out once the documents
are uploaded.

This matter has been discussed with the Chair. The Chair is satisfied that there was no
further action that could have been taken by the team in the circumstances and that the

current processes are sufficient...” (emphasis supplied).

The naming of alleged abusers

128. Certain individuals who may have been the subject of police inquiries at various times but
against whom no charges were brought/arrests made (such cases clearly, for whatever reason,

not having passed the evidential threshold for prosecution) are being routinely named by the
Inquiry notwithstanding the fact that they are still alive and where the specific information
referred to in the Inquiry was not previously in the public domain.

129. Whilst it is noted that the Inquiry ruled that “under the Data Protection, Freedom of
Information and Redaction Protocol, information that is already in the public domain will not be
redacted and names of individuals that are in the public domain will not be redacted. “In the
Public Domain” is information realistically accessible to the general public that has been
published in regulated media - newspapers (printed or online)/radio and TV broadcast™ it is
arguable that individuals are being named, who properly ought not to be. The Commissioner
is not aware of any policy/guidance notes made by the Inquiry which explain who and by
whom a decision is taken to publish the name of certain individuals but not others.

130. It has been submitted that the “Public Domain” should be afforded a broader
interpretation by the Inquiry, in that it should not be limited to insular media, particularly
when the Island has access to all mainstream UK public and commercial broadcasters, and
given the worldwide publicity the events giving rise to the Inquiry received. However, such a
submission can be seen as stripping away the safeguards afforded to individuals with a role to
play in the Inquiry. It must be remembered that the Inquiry is not a trial, and the difficulty
with naming individuals in respect of allegations which have not been proved is that there is a
very good chance that such individuals will not be in a position to defend themselves or their
reputations.

Example

An individual®®* made an application for protective measures in early 2015 [Appendix 16]
under paragraph 1.1.4 of the Protective Measures Protocol. The individual’s application
was refused for the reasons set out in the Inquiry Ruling and on the basis that the panel
was satisfied that allegations of physical abuse made against that individual were in the

“public domain”, such as defined by the Inquiry in a ruling on 24 October 2014. This

68 http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20%20-%20Day%2028%20Ruling.pdf
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131.
(the details of which are then published on the Internet) appears to demonstrate an

132.
apply and in such circumstances the burden is on the data controller to show which exemption

finding was apparently on the basis that allegations purportedly originally aired in a
television broadcast in 2010 by a member of the regulated media remained accessible
online and that the information remained realistically accessible to the general public.

The report relied on by the Inquiry has, in fact, been removed from the regulated media
website and is only available via a social media website. The report had also been clearly
edited from that as originally broadcast.

The Inquiry’s rationale for not granting that individual protective measures are unclear.

The naming of alleged abusers and the recitation of in depth allegations by alleged victims

inconsistent approach being taken by the Inquiry in such matters and, in particular, that
alleged abusers are being treated in a manner which is inconsistent with that of the alleged
victims (who, generally speaking, enjoy blanket anonymity).

The DPL treats all individuals equally unless, of course, certain exemptions are deemed to

applies, and why.

Inadequate protection afforded to the personal data of victims/administrative errors in public

hearings

133.
data of victims.

Certain administrative errors have been made in public hearings regarding the personal

Example

Certain documentation pertaining to an alleged victim was projected onto a screen during
the course of public hearings that it bore, in handwriting, the name of that victim in the
top corner of the document (notwithstanding the fact that the victim benefits from
anonymity).

The document apparently remained on view for a significant length of time and also
notwithstanding that the rest of the document had been appropriately redacted.

Example

The Commissioner understands that the Inquiry does not always provide the 5 days’ notice
that particular document is going to be used in proceedings that it is required to do under
paragraph 22.3 of the DP Protocol and this has given rise to significant failings in the

redaction process which cannot be timeously address by the document providers.™

Example

As by failing to operate within its own protocols in respect of the timeous disclosure of
documents we are given little or no notice that the Inquiry is going to use particular

0 c1
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documents, so we are concerned that redaction problems only become apparent after a
breach may have been committed.™

Example

The Inquiry’s rate of what we consider to be inappropriate disclosure of personal data
appears to be unreasonably high and even when they have been identified by third parties,

issues have not been remediated with due expediency.?

134. This demonstrates that the Inquiry’s procedures fell short in relation to its procedure for
preparing documents for disclosure.

71 c1
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Projet P.118/2012 ~ Committee of Inquiry: Historical Child Abuse
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PROPOSITION

THE STATES are asked to decide whether they are of opinion —

(@)

(b)

(€)

(d)

(e)

(f)

()

to agree that a Committee of Inquiry should be established in
accordance with Standing Order 146 to enquire into a definite matter
of public importance, namely historical child abuse in Jersey; and that
the Committee should be comprised of a senior legally qualified
Chairman of significant standing from outside Jersey and 2 other
members from outside the Island with suitable skills and experience;

to approve the Terms of Reference for the Committee of Inquiry (as
set out in Appendix 1 to the Report of the Council of Ministers dated
5th November 2012);

to agree that the Chairman should be selected by a Panel comprising
the Greffier of the States and 2 independent persons from the United
Kingdom, with the selection process being overseen by the Jersey
Appointments Commission;

to agree that the 2 members of the Committee should be selected by a
Panel comprising the proposed Chairman, the Greffier of the States
and 2 independent persons from the United Kingdom, with the
selection process being overseen by the Jersey Appointments
Commission;

to agree that the proposed Chairman should be requested to
recommend any final changes to the Terms of Reference for the
Committee of Inquiry referred to in paragraph (b) above for approval

by the Assembly, and also to set out the proposed process for
conducting the Inquiry having consulted with interested parties where

necessary;

to request the Chief Minister to bring forward to the States the
necessary proposition relating to the appointment of the Chairman and
members and, if necessary, to the approval by the States of the final
Terms of Reference if changes have been recommended by the
proposed Chairman;

to agree that the Committee of Inquiry should be requested to
complete its work within 12 months of commencing the Inquiry.

COUNCIL OF MINISTERS
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REPORT
Historical Child Abuse: Establishment of Committee of Inquiry
Background

This proposition, seeking the establishment of a Committee of Inquiry into Historical
Child Abuse in Jersey, reflects both the belief of the Council of Ministers that this
course of action is the correct one for the whole community and that it is the will of
the States, following the approval of P.19/20Mpgendix 2). The Council of
Ministers also believes that it is in keeping with the intention of this proposition to
reiterate the apology made on 6th December 2010 by former Chief Minister,
Senator T.A. Le Sueur —

“On behalf of the Island’s government, | acknowledge that the care system
that operated historically in the Island of Jersey failed some children in the
States’ residential care in a serious way. Such abuse has been confirmed by
the criminal cases that have been before Jersey’s courts. To all those who
suffered abuse, whether confirmed by criminal conviction or not, the Island’s
government offers its unreserved apology.”

In making that apology, the States of Jersey acknowledged failings in the Island’s
historical residential care system and, as a consequence, the Council of Ministers
agreed the details of a Historic Abuse Redress Scheme for those who were in the
States of Jersey’s full-time residential care between 9th May 1945 and 31st December
1994. Detailed discussions with claimants’ lawyers concluded that individuals
concerned would prefer to settle matters, if possible, outside of public and adversarial
court proceedings. Under the Scheme, which began in April 2012, claimants provide
the relevant details and Mourant Ozannes (the Scheme lawyers) assess each claim.
They will then determine whether the claim can be admitted into the Scheme, and
assess the amount to be paid within agreed financial bands. Those bands have been
arrived at following advice from expert UK counsel and feedback from specialist
lawyers acting for claimants. All claims for financial redress were to be received by
the States of Jersey’s legal advisers by 30th September 2012. Late claims would be
considered by the Council of Ministers on a case-by-case basis.

Since 2008 there have been a number of independent reports relating to Children’s
Services. These have included —

*  Williamson Report: An Inquiry into Child Protection in Jersey — June 2008

* The Howard League for Penal Reform — Jersey Review: November 2008

* Williamson Report: Implementation Plan — January 2009

* Health, Social Security and Housing Scrutiny Panel Review — July 2009

* Report by the European Committee for the Prevention of Torture or Inhuman
or Degrading Treatment or Punishment — July 2010

* Youth Justice in Jersey: Options for Change — August 2010

» Action for Children — Review of Services for Children and Young People with
Complex and Additional Needs — September 2012

» Voice of the Child Report — July 2012.
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The recommendations and actions contained in these reports are reported to the
Children’s Policy Group on a quarterly basis and are contained in the Health and

Social Services Department’'s Service Improvement Plan. Since the approval of this

Plan by the Children’s Policy Group at the end of 2011, significant progress has been
made in implementing many of the recommendations.

A Committee of Inquiry

Public Inquiries are generally established to investigate specific and often
controversial events that have given rise to public concern and are followed by calls
for a ‘full and public inquiry’. The common factor in every Public Inquiry is the
pressing public concern that something has happened that must be investigated openly
and fairly by a body that is independent of the problem. In Jersey, the first test for a
Committee of Inquiry, as set out in Standing Orders, is that it must be alblefinde

matter of public interest’

In general, there are 6 main objectives of a public inquiry —

(1) Establishing the facts— providing a full and fair account of what
happened.

(2) Learning from events — distilling lessons and preventing their recurrence
through changing practice.

(3) Therapeutic exposure— providing an opportunity for reconciliation and
resolution between different parties.

(4) Reassurance — rebuilding public confidence in whatever service or issue
has been the subject of the inquiry.

(5) Accountability — holding people and organisations to account, sometimes
indirectly contributing to the assignment of blame and mechanisms for
retribution.

(6) Transparency — demonstrating that ‘something has been done’ or
transparency in government.

A full Committee of Inquiry is a significant undertaking which will require the
appointment of individuals of sufficient stature and experience to act impartially and
judicially in order to safeguard the interests of all involved. Experience of other
Inquiries, such as that of the Ireland Commission, is that many of those who wish to
engage with it, whether as witnesses, those named by witnesses or other organisations
would require legal support. This would be in addition to the legal support provided to
the Inquiry team itself. All legal representation would be paid for by the States.

Theframework for a Committee of Inquiry

The previous Council of Ministers commissioned Verita to seek the views of
interested parties about the purpose, manner and conduct of a Committee of Inquiry, to
propose Terms of Reference, to forecast likely costs, and to make a written report with
recommendations. The key tasks were to —
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» seek the views of interested parties about the purpose, manner and conduct of
the intervention/inquiry;

» research the various options, including restorative justice, in order to be able
to advise the Council of Ministers and the States Assembly;

» propose Terms of Reference for the intervention/inquiry building on those
resulting from the debate over P.19/2011;

e suggest ways of conducting the intervention/inquiry taking account of
previous undertakings and current views;

* model costs of the options — so that Ministers and other States Members
understand what they are committing to spend,

* set out the practical implications arising from the decisions they take
e.g. appointment of Chairman, Panel, recovery of documentation, etc.;

e set out a timetable for the commissioning and conduct of an
intervention/inquiry.

This report was considered by the former Council of Ministers in 2011, subsequently
published and is attached as Appendix 3.

In view of the passage of time since Verita’s initial work, the Chief Minister requested
that Mr. Andrew Williamson, a specialist in childcare services, review both the Terms
of Reference and the recommendations of the Verita report. This review is attached as
Appendix 4.

These 2 reports raised a number of issues which the Council of Ministers considered
in preparing this final Proposition and Report for presentation to the States for
approval. These included the following issues, which are dealt with, in turn, below —

» the Terms of Reference;
» the composition of the Committee;
» the process for gaining States approval.

e Termsof Reference

The Verita report provided draft terms of reference for a Committee of Inquiry (see
Appendix 1 of the Verita report).

Following due consideration of the issues raised, the Verita recommendations have
been used as the foundation for Terms of Reference, which answer the central purpose
for establishing this Committee of Inquiry, namely to provide a trusted forum in which

all witnesses can share their experiences, allow for a healing process to begin and for a
shared understanding of the lessons which need to be learned from our past.

These are provided in Appendix 1 to this Report.
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e Composition of Committee

The Council of Ministers recommends that the Chairman should be independent of
Jersey and of all interested parties and should have a legal/judicial background. In
order to ensure that the recruitment process is handled in an independent manner, it is
proposed that the selection Panel should be comprised of the Greffier of the States and
2 independent persons with appropriate experience from the United Kingdom. It is
further recommended that the Jersey Appointments Commission should oversee the
appointment process of the Chairman. The Greffier has indicated his willingness to
undertake this role if requested to do so by the States, and has suggested that he would
seek to select one independent panellist with experience in dealing with public
inquiries of this nature, and one with experience in working alongside victims of
abuse, to form the Panel.

It is also recommended that the Chairman should be supported by one or 2 panellists,
also recruited from outside Jersey, with at least one lay member from an island
community, and that one panellist should have childcare experience.

* Processfor gaining States approval

The Council of Ministers asks the States to approve the establishment of a Committee
of Inquiry, a set of Terms of Reference and a process of recruitment for the Chairman
and members. Following appropriate consultation, the proposed Chairman would then
recommend any changes he/she deemed to be appropriate to the Terms of Reference.
A further Proposition and Report would then be presented to the States to approve —

() any changes to the Terms of Reference recommended by the proposed
Chairman; and

(ii) the appointment of the Chairman and the 2 Committee members.
Financial and manpower implications

The Council of Ministers recognises that this Inquiry will be complex and will need
administrative support as outlined in the Verita report. The estimated known and
guantifiable costs of the Inquiry are put at some £2.04 million and are considered in
detail in section 2.12 — 2.15 and Appendix 3 of the Verita report. Andrew Williamson
considers these to be a fair reflection of the costs involved.

However, it should be borne in mind that this estimate does not include the legal fees,
which could be significant. These may be incurred under legal advice for the Panel,
legal costs of interviewees and the legal costs for a review of the decisions on whether
to prosecute. Verita has advised that the legal costs of similar Committees of Inquiry
may account for some 70% of the total overall costs.

The magnitude of legal costs will necessarily depend on the size of the Inquiry and the
number of witnesses and their requirement for legal representation, all of which makes
it difficult to precisely quantify the full costs at this stage. However, the best estimate
of the total costs of a Committee of Inquiry, including legal costs, is likely to be in the
region of some £6 million. Costs will need to be met from year-end carry-forwards
and the Contingency for Emerging Items.
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There are no permanent staffing implications for the States as a result of this
Proposition, although a number of temporary staff will need to be recruited. The cost
estimate does not include officer time in departments which have dealings with the
Committee — for example — for liaising with the Inquiry team, recovering documents,
taking legal advice about disclosure and supporting those who are witnesses. This
means that temporary staff may be needed, either to assist the Inquiry or to backfill
staff who are assisting. This, in turn, could have further cost implications.

Conclusion

It is the united view of this Council of Ministers that a Committee of Inquiry is the
right and proper way in which to proceed. It provides a clear acknowledgement that
things have gone wrong in the past, and that now is the time to learn lessons from past
failings in childcare provision.

Ministers believe that by establishing a thorough, trusted and independent process of
inquiry, the experiences of all withesses will be accorded their rightful importance and
play a part in ensuring that Jersey has the correct framework to protect all Islanders,
especially its most vulnerable.

It is the sincere hope of the Council of Ministers that this Committee of Inquiry will be
the first step in the healing process for all who have suffered and for the whole
community.

The Council of Ministersurges Membersto support this Proposition.

5th November 2012
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APPENDIX 1

Termsof Reference

The Committee of Inquiry (“the Committee”) is asked to do the following —

1.

Establish the type and nature of children’s homes and fostering services in
Jersey in the post-war period, with a particular focus on the period after 1960.
Consider (in general terms) why children were placed and maintained in these
services.

Determine the organisation (including recruitment and supervision of staff),
management, governance and culture of children’s homes.

Examine the political oversight of children’s homes and fostering services by

the various Education Committees between 1960 and 1995, by the various
Health and Social Services Committees between 1996 and 2005, and by
ministerial government from 2006 to the current day.

Establish a chronology of significant changes in childcare practice and policy

during this period, with reference to Jersey and the UK in order to identify the

social norms under which the services in Jersey operated throughout the
period under review.

Take into account the independent investigations and reports conducted in
response to the concerns raised in 2007 and any relevant information that has
come to light during the development and progression of the Redress Scheme.

Consider the experiences of those witnesses who suffered abuse or believe
that they suffered abuse, and hear from staff who worked in these services,
together with any other relevant witnesses. It will be a matter for the
Committee to determine the balance between privacy for the witness against
the requirement for openness in a Committee of Inquiry. The Committee, in
accordance with the requirements of Standing Order 147(2), will have the
power to conduct hearings in private if the Chairman and members consider
this to be appropriate.

Identify how and by what means concerns about abuse were raised and how,
and to whom, they were reported. Establish whether systems existed to allow
children and others to raise concerns and safeguard their wellbeing.

Consider how the Education and Health and Social Services Departments
dealt with concerns about alleged abuse, what action they took, and whether
these actions were in line with the policies and procedures of the day.

Establish whether, where abuse was suspected, it was reported to the
appropriate bodies including the States of Jersey Police; and what action was
taken by persons or entities including the police, and whether this was in line
with policies and procedures of the day.
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10.

11.

12.

Establish the process by which files submitted by the States of Jersey Police
for consideration as to whether or not a prosecution should be brought, were
dealt with by the prosecution authorities and establish whether or not that
process —

- enabled those responsible for deciding on which cases to prosecute to
take a consistent and impartial approach;

- was free from any political influence or interference at any level.

If, in the opinion of the Chairman of the Committee, it is necessary that one or
more of the prosecution files underpinning any prosecution decision should be
examined, those files shall be examined by an independent expert or experts in
criminal law from outside Jersey, appointed by the Committee, who shall
prepare a confidential report to the Committee maintaining the anonymity of
witnesses and persons against who accusations are made. Any such expert or
experts shall ensure that they are fully informed of the relevant Jersey law at
the material time, and shall carry out any such review on the basis of the
reasonableness of the decision in question in all the circumstances.

Set out what lessons can be learnt for the current system of residential and
foster care services in Jersey.

Report on any other issues arising during the Inquiry considered to be relevant
to the past safety of children in residential or foster care. The Inquiry should
make full use of all work conducted since 2007.
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APPENDIX 2

PROPOSITION

Historical Child Abuse: request to Council of Ministers (P.19/2011)

Asadopted on 2nd March 2011 as amended

THE STATES agreed to request the Chief Minister and the Council of Ministers to
reconsider their decision and lodge a proposition asking the States to establish a
Committee of Inquiry to investigate the following issues which remain unresolved in
relation to historical abuse in the Island —

) What measures were taken to address inappropriate behaviour from staff when
it was discovered, and if those measures were insufficient, what other
measures should have been taken?

(2) How did those in authority at political and officer level deal with problems
that were brought to their attention?

3) Were there any mechanisms in operation to allow children to report their
concerns in safety and what action was taken if and when concerns were
voiced?

(4) Was a consistent and impartial approach taken when deciding on which cases
to prosecute; and was the process free from political influence or interference
at any level?
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APPENDIX 3

VERITA

IMPROVEMENT THROUGH INVESTIGATION

Report to Council of Ministers:

Historical child abuse Committee of Inquiry

November 2011
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Introduction

This paper sets out for the Council of Ministers a summary of our visit to
Jersey in September 2011 and proposals for and recommendations about
commissioning a Committee of Inquiry (Col) into historical child abuse. The
report appendices contain draft terms of reference, cost forecasts and a

note of actions needed to get commissioning underway.

Purpose of our consultative work

The Council of Ministers asked us to seek the views of interested parties
about the purpose, manner and conduct of a Col; to propose terms of
reference; to forecast likely costs; to set out the practical implications of a
decision to commission such an inquiry; and to make a written report with

recommendations.

Ed Marsden, managing partner of Verita, and Patricia Wright, an associate,

carried out the work. Verita’s finance team calculated the likely costs of

any inquiry.

Structure of this report

The paper is in three parts. Part 1 summarises what we learned during our
visit. Part 2 contains our analysis and recommendations. Part three

contains the appendices.
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Preface

Operation Rectangle and recent criminal prosecutions involving the physical,
mental and sexual abuse of children in residential care in Jersey have raised
serious concerns. A total of 533 alleged offences were reported and
recorded by the States of Jersey Police Operation Rectangle between
September 2007 and December 2010. Of these 315 were reported as being
committed at Haut de la Garenne children’s home. Eight people have been
prosecuted for 145 offences and seven convictions secured. Police identified

151 named offenders and 192 victims. No more prosecutions are proposed.

The States Assembly asked the Council of Ministers earlier this year to
propose terms of reference for a possible Committee of Inquiry. Ministers in

turn asked Verita to report on how such an inquiry might be framed.

We are satisfied that we have heard the views of those with an interest in
this matter. We set out as requested our suggestions about the terms of
reference that should govern the inquiry. We make proposals about the next

steps in commissioning it.
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Part 1

The first part of this paper summarises what we learned during our visit.

Who we met and the overall outcome of our discussions

1.1 We came to Jersey between Sunday 4 September and Friday 9
September 2011. We prepared for our visit by office-based research. We
held 21 meetings and heard from a range of people including victims and
their representatives, States officers and politicians, including backbenchers
and ministers. Most of our interviewees had responded to our invitation to
contribute to the development of the terms of reference. We visited the
Jersey Archive and asked the head of archives and collections about the
documents held concerning historical child abuse. We met representatives of

States of Jersey Police who were familiar with Operation Rectangle.

1.2 Some interviewees provided information and opinions in response to
our questions. Others expressed views without prompting. The following

summary represents an overview of the main points.

1.3  Overall, we found clear agreement that the Col should take place.

Its purpose would be to:

» understand what really happened to children cared for by the States
and private foster care systems by: allowing victims of abuse to
describe what happened to them; allowing those accused of abuse
(but not charged with a crime) to have their say and collating
information from the range of investigations and reviews that have
been undertaken over the last 20-30 years with a particular focus on
those carried out since 2007

» set this information in the context of social norms across the period
to be reviewed

» understand what went wrong, what was done at the time and who

was accountable
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» ensure that current and future services are arranged so that children
are protected
» ensure trust in children’s services and the States’ supervision of them

» ensure the reputation of Jersey with respect to child care

1.4 We found widespread agreement that the Col was needed to close
this chapter in the island’s history and that the inquiry must be

comprehensive.

1.5 We found a general consensus that the Col should:

e accept that abuse occurred and undertake a review within this
context

» focus on systemic issues, although it was clear that individuals would
want to have their say

» cover a period from 1960 - 2005, though some people thought it
should be able to go back to the post-war period

» take a historical perspective rather than review current services

» deal with residential care and fostering services, state and privately
provided

o« focus as a minimum on all seven proposed terms of reference

debated in the States Assembly earlier this year

1.6  Most people we heard from recognised that the inquiry was likely to
be expensive. Some felt the money would be better spent on providing
continuing support for the victims of abuse and improving services for

children and young people.

People who have been in care

1.7  People who have been in care (care leavers) supported a systemic
review and wanted individuals to have the opportunity to tell their story,
even if it was traumatic. They felt the inquiry should work in public with the
discretion to hear evidence in private. Some wanted the opportunity to ask

questions.
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1.8 Care leavers raised concerns about:

e Transparency of process for appointing the inquiry panel and the
conduct of its work
» Lack of trust of the Jersey ‘establishment’

» A perception that their concerns are not important
The inquiry process

1.9  Our brief was to concentrate on what an inquiry would consider but
the question of how it should be conducted was raised in many of the
interviews. This section, therefore, highlights a number of points that
Council of Ministers/States Assembly, the chair and panel will need to take

into consideration if a satisfactory outcome is to be achieved.

Process for agreeing the terms of reference

1.10 Everyone we heard from appreciated that their views had been
sought but some were sceptical about whether the full range of views would
be incorporated into the proposition to be submitted to the States Assembly
later this year. People recognised that the draft terms of reference would
be discussed by the Council of Ministers before submission to the States but
felt that care leavers and backbenchers should see the Verita report
(including the draft terms of reference) before any proposition was laid in
the States.

Recruitment of the chair

1.11  We found overwhelming agreement that whoever chaired the inquiry
should not be connected with Jersey. The care leavers sought assurance that
the chair would be independent and that they and others could play a part in

the recruitment process so as to be confident of this.
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1.12 We found mixed views about whether the chair should have a legal
background or a caring background. People recognised that this may be
determined by the availability of individuals interested in undertaking the

role.

1.13 Most felt that the chair would need the following qualities:

e an appreciation of the historical and sociological features of the
island

* empathy

» trusted (by the people who had been in care)

» understanding of how to run an inquiry

* independence

e unimpeachable integrity

e strong but fair

* judicial background
Recruitment of the panel
1.14 Views about whether panel members could be Jersey residents were
more mixed and no consensus was achieved. Some thought that recruiting
from the local community would give rise to concerns about independence.
Part 2
This part of the paper sets out our analysis and recommendations.
Terms of reference
2.1 We took as our starting point the outcome of the States Assembly
debate earlier this year. We reviewed the seven terms of reference the
States debated. We also took into account views we heard during our visit

and in particular we tried to reflect what victims and their representatives

told us.
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2.2  We suggest that the inquiry focuses primarily on historical events but
also considers lessons for services today (see appendix 1 for terms of
reference). We propose that the inquiry should consider the ‘system’ of
services rather than investigate individual allegations of abuse that might
more properly be matters for Jersey’s criminal justice system. The period to
be covered is primarily 1960 to 2005. However, we drafted the terms of
reference with scope to consider the post-war period because abuse victims
from that period are still alive. We suggest that the inquiry considers the
organisation and supervision of services, how complaints of abuse were dealt
with and what the government could learn from their handling of the matter

following the events in 2008.

2.3  An inquiry is by nature inquisitorial but a number of people we met
stressed the importance of the work being conducted in a non-adversarial

way. The chair should set the tone of this inquiry.

Statutory basis of the Committee of Inquiry

2.4 The Committee of Inquiry would be commissioned under Standing
Orders. It would have power to compel witnesses to attend and to have
documents disclosed to it. The presumption is that most of the committee’s
work would be in public but the chair would have power to decide whether
some proceedings took place in private in the interests of justice or in the

public interest.

Scope of the inquiry

2.5 The inquiry would gather evidence from interviews and documents.
The evidential challenges are considerable because the inquiry would span
about 50 years or more. However, our initial impression is that the Col

would have enough sources of information to meet its terms of reference.
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2.6 We tried during our visit to establish the scale of the inquiry. We
estimate that it would take evidence from between 60 and 100 victims (this
figure cross-refers to the number of civil claims and accords with the views
of Jersey Care Leavers Association). We estimate that 100 - 125 other
people may also be required to give evidence. It would take about six
months to speak to this number of witnesses, assuming between three and

four interviews a day.

2.7 A substantial amount of documentary evidence is available. The
Jersey Archive holds about 500 boxes of documents, including admission
registers, client files, staff and foster parent files and minutes and reports
from oversight committees (see appendix 2 for a description of the
material). The education and law officers’ departments hold relevant
material. States of Jersey Police hold information associated with Operation
Rectangle, some of which the inquiry would want to see. Some of this is on
paper, some is held on the Home Office Large Major Enquiry System

(HOLMES) and only a trained operator can retrieve it.

Logistical needs of the inquiry

2.8 The inquiry would need a secure base in Jersey and access to a
neutral venue for conducting interviews. It should have its own confidential

email and electronic document storage system.

2.9 The chair would be likely to need the services of a project
manager/inquiry secretary and a part-time legal adviser (we allow for four
days a month in the costs). The legal adviser would need to be an advocate
qualified to practise law in Jersey. The chair might also request the services

of counsel.

2.10 The administrative burden associated with the inquiry is likely to be
daunting. It would include, for example, establishing administrative
systems, receiving and responding to correspondence, organising and

scheduling 200 or so interviews and making arrangements for travel and
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accommodation. A small dedicated team would need to carry out this work.

This would be in addition to current resources available.

2.11 The chair would need a small team to gather, sort and read the
available documents. This team would serve the documentary needs of the

panel and liaise with the administrative team once hearings began.

Cost of the inquiry

2.12 The costs of any inquiry are driven by a number of factors. The main

ones are:

» the size of the panel - clearly the larger the panel the higher the
costs

» whether the panel has counsel and witnesses are granted legal
representation

» the number of interviews to be conducted

» the quantity of documents to be reviewed

» the organisation of the inquiry - robust management will help to
ensure that timetables are adhered to and prevent unnecessary costs

being incurred.

2.13 For the purposes of providing an estimate of costs, we have made the

following main assumptions:

e the inquiry will run for about a year - 3 months in preparation,
6 months for hearings and a further 3 months for evaluation and
drafting the report.

» the inquiry will have a chair and two panel members

» the panel will have a legal adviser for 1 day a week for the duration
of the inquiry

o there will be just over 200 interviewees and the panel will see

between three and four interviewees per day
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» a project manager will act as inquiry secretary for 3 days per week
for all phases of the inquiry (i.e. probably 12 months). He/she will
have a small administrative support team working five days per week
during the three month preparatory stage; six days per week during
the hearings and reducing to two days per week during the final
evaluation/writing stage.

e a document team to review and identify the key documents for the
panel. We have estimated this will take three people nine weeks on a
full time basis.

* On this basis we estimate the cost, excluding legal fees, to be
approximately
£2.040 million (see appendix 3). This splits into approximately
£1.175 million of panel fees and £585k of fees for support to the
inquiry panel including some support for the communications unit. In
addition we have allowed for travel and accommodation costs for the
panel and support team as well as some travel costs for interviewees
and the transcribing of oral evidence.

» The legal fees could be significant. They may be incurred under three
headings: legal advice for the panel (other than as above), legal costs
of interviewees (if chair agrees to allow such) and legal costs for a

review of earlier decisions about prosecution.

This is our best estimate based on the above assumptions and our knowledge

to date. If there are material differences the estimate is likely to change.

2.14 There will be other requirements for the inquiry which we have
assumed will be met from internal resources, such as a venue, offices for the
inquiry team, a suitable room for the hearings, IT, telephones and general

office costs (stationery, postage etc).

2.15 From our discussions it is clear that the inquiry is likely to have cost
implications for a number of States departments and States of Jersey Police.

For example, these could include liaising with the inquiry team, recovering
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documents, taking legal advice about disclosure and supporting those who

are witnesses. It has not been possible to put a value on these costs.

Disclosure and data protection

2.16 Two potential obstacles came to light during our meetings. They

concern disclosure and data protection.

2.17 First, it is likely that States of Jersey Police would need to take legal

advice before releasing some of the information they hold.

2.18 Second, consent will be needed if the inquiry wanted access to the

personal records of someone still alive.

2.19 We have asked the advice of HM Attorney General about these
matters. He agrees that the States of Jersey Police will need to take legal
advice before releasing some of the information that they hold. It may be
appropriate that some of this advice is provided independently of the Law

Officers’ Department.

2.20 We and HM Attorney General suggest that there should be a further
discussion between the Jersey Data Commissioner and the Law Officers’
Department. We also recommend that there should be a discussion between
the Committee of Inquiry and the Data Commissioner to ensure that data is
processed in an appropriate manner. This should include developing a

protocol in relation to the processing of personal data.

Identifying and appointing a chair and panellists

2.21 We strongly recommend that the chair is independent of the island
with no relationship or commercial interests with politicians, senior officers
or other interested parties. On balance, we think the chair should be a
senior lawyer because we think the inquiry might face significant procedural

challenges, including those to do with fairness.
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2.22 We advise that we prepare a role description and a person
specification for the post of chair. We suggest we take informal soundings of
suitable candidates and in doing so explain to them the task and the
appointment process. Those interested should then be invited to apply
perhaps through the Jersey Appointments Commission. We suggest that
victims’ representatives have the opportunity to meet the chair. This would
be after the formal appointment but before the nomination was put to the

States for approval.

2.23 We recognise that recruiting panellists from the island may seem
desirable but we think it could undermine the perceived independence of
the inquiry and that membership could put undue pressure on the individuals
concerned. We favour seeking panellists from outside Jersey, with ideally at
least one from an island community. We suggest our advice is discussed with

the chair once he/she is appointed.

2.24 The inquiry will also need access to independent expert advice

including from a senior, experienced prosecutor from outside Jersey.
Handling the next steps

2.25 We heard the views of many people. We made clear that the
decision about commissioning an inquiry rests with the Council of Ministers
and the States Assembly. Even so, the very act of consultation has inevitably
raised expectations. Backbench politicians are keen to keep abreast of
developments, while victims and their representatives want to ensure that
the inquiry takes place and that their opinions count. We recommend that

all parties are informed about progress and engaged in further discussions.

2.26 We suggest two possible ways of handling the commissioning of the

inquiry (see appendix 4).

2.27 The first option is for a chair to be recruited and his/her nomination

put to the States for approval at the same time as the draft terms of
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reference are debated. This will allow the chair to comment on the draft
terms of reference and possibly speak to them before the debate in the
States. We think this an important way of binding the chair into the remit of
the inquiry. It may also provide confidence to States Members about how
the chair will conduct the inquiry. Approving the terms of reference and the
chair nomination is likely to reduce the time needed to commission the
inquiry but it is nevertheless only right to point out that this approach could
mean that a chair who was already appointed was faced with significantly
altered terms of reference as a result of amendments from States members

during the debate.

2.28 The second option is for the States to debate the terms of reference
and for the chair to be recruited after this. The appointment would be the
subject of a further proposition to the States. This will allow the States the
opportunity to debate the terms of reference and the likely costs and
provide more time for recruiting the chair and panellists. However it
assumes that the chair will not want a say in the terms of reference or the
resourcing of the inquiry. Given the likely stature of the chair, we think that
they are sure to want a say in both matters. This approach is likely to

extend the timescale for commissioning the inquiry.

Recommendations

2.29 We recommend:

1. The Council of Ministers should commission a Committee of Inquiry
into historical child abuse. We suggest that the attached terms of
reference form the basis of the committee’s work. We advise that

these are proposed to the States Assembly.

2. The States should appoint an inquiry chair independent of the island.
He/she should be appointed in a transparent and open manner and,
ideally, should have the opportunity to comment on the terms of

reference before they are finalised. On balance, we suggest that the
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chair has a legal background because he/she may need to deal with
complex procedural challenges. We recommend that a role
description and person specification be produced to guide the
appointment process. Jersey Appointments Commission should be

asked whether they wish to handle the appointment.

3. We advise that the chair be supported by one or two panellists not
from the island; one panellist should have child care experience and

a lay member should come from an island community.

4. We suggest that the inquiry is supported by independent, robust
project-management to ensure that it is conducted efficiently and

effectively.

5. We suggest that victims’ representatives and backbench politicians

are kept informed of the inquiry commissioning plans.

6. We recommend that the Col is conducted in a thorough and timely
way so that this matter is laid to rest. We advise that it is

commissioned and conducted properly or not at all.

7. We suggest that the inquiry commissioning actions suggested in the

chart at appendix 4 are set in train.

8. We recommend that the attached terms of reference, cost estimate
and nominations for chair and panellists are put to the States

Assembly at the earliest opportunity.

Ed Marsden Patricia Wright
Managing partner Associate
November 2011
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Part 3

This section contains the appendices.
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Appendix 1

Draft terms of reference

Committee of Inquiry into historical child abuse in Jersey

Commissioner

The States of Jersey is the commissioner of this Committee of Inquiry. It is
commissioned under Standing Orders and with reference to the powers laid
down in the States of Jersey (Powers, Privileges and Immunities)

(Committees of Inquiry) Regulations 2007.

Context

The States of Jersey has commissioned this Committee of Inquiry to
investigate the organisation, management and oversight of children’s
residential and fostering services in Jersey with an emphasis on the period
after 1960. The inquiry will look at how concerns about reported abuse

were dealt with by relevant States organisations.

The purpose of the inquiry is to establish the facts, to provide learning, to
enable reconciliation and resolution, to rebuild public confidence and trust,
to hold to account and to demonstrate transparency of government by the

inquiry examining this matter on behalf of the States of Jersey.
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Terms of reference

The Committee of Inquiry is asked to do the following:

Establishing the facts

» Establish the type and nature of children’s homes and fostering
services in Jersey in the post-war period with a particular focus on
the period after 1960. Consider (in general terms) why children were
placed and maintained in these services

» Determine the organisation (including recruitment and supervision of
staff), management, governance and culture of children’s homes and
the social norms under which they operated

 Examine the political oversight of children’s homes and fostering
services by the various education committees between 1960 and
1995, by the various health and social services committees between
1996 and 2005 and by ministerial government from 2006 to the
current day

» Establish a chronology of significant changes in child care practice
and policy during this period with reference to Jersey, the UK and, if
appropriate, France

» Consider and appraise the independent investigations and reports

conducted in response to the concerns raised in 2007

What was done in response to concerns about abuse?

» Consider the experiences of those witnesses who suffered abuse or
believe that they suffered abuse and hear from staff who worked in
these services

« Identify how and by what means concerns about abuse’ were raised
and how and to whom they were reported. Did systems exist to allow

children and others to raise concerns and safeguard their wellbeing?

'World Health Organisation definition of abuse(1999): Physical and/or emotional ill-
treatment, sexual abuse, neglect or negligent treatment or commercial or other
exploitation, resulting in actual or potential harm to the child’s health, survival,
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» Consider how the education, health and social services departments
dealt with concerns about alleged abuse, what action they took and
whether they were in line with the policies and procedures of the day

» Establish, where abuse was suspected, whether it was reported to
the appropriate bodies including the States of Jersey Police and what
action was taken by persons or entities including the police and
whether this was in line with policies and procedures of the day

» Determine whether the concerns in 2007 were sufficient to justify
the States of Jersey Police setting in train Operation Rectangle

» Determine whether, on reviewing files submitted by the States of
Jersey Police for consideration as to whether or not a prosecution
should be brought, those responsible for deciding on which cases to
prosecute took a consistent and impartial approach and whether the
process was free from any political influence or interference at any

level

Children’s services in 2011

 Set out what lessons can be learnt for the current system of

residential and foster care services in Jersey

Government

» Review what actions the government took when concerns came to

light in 2008 and what, if any, lessons there are to be learned

General

» Report on any other issues arising during the inquiry considered to be

relevant to the past safety of children in residential or foster care

The inquiry should make full use of all the work conducted since 2007.

development or dignity in the context of a relationship of responsibility, trust or
power. (WHO definition suggests that abuse should be interpreted within the
context of the cultural environment in which it occurs)
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At an appropriate moment, the inquiry should hold a seminar(s) to enable a
broader discussion of some of the themes raised by the evidence. The
seminar(s) will not make recommendations to the chair but will provide
ideas and information that will form part of the material to be considered as

the report is drafted.
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Appendix 2

List of documentation held at Jersey Archive

Information provided by Linda Romeril, head of archives and collections

Children’s Home Inquiry

The following records are held at Jersey archive:

Social services

Haut de la Garenne

Admission registers
* 4 admission registers from relevant period, 1933 - 1984
e 2 admission registers from relevant period for Jersey Home for Girls,
1915 - 1959

» 3 admission registers from Westaway Creche, 1941 - 1965
Case file sheets
¢.500 green case file sheets (generally only 1-2 foolscap pages). Green case
file sheets have been fully listed in excel with name of individual, date of

birth, last date of file and any comments.

Clients included in these files have dates of birth which range from 1940 -
1975.

Client files c.400 boxes

There are ¢.12,000 client files from central Children’s Services and individual

children’s homes including c.1,240 from Haut de la Garenne at Jersey

Archive.
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This series also includes files from La Preference, Blanche Pierre Nursery, St
Mark’s Hostel, Brig-y-Don, Heathfield, Grands Vaux, Greenfields, Les Chenes
and Tevielka.

There are often several files for one individual, e.g. a central Children’s
Services file, a file from Greenfields for the individual and a file from La
Preference.

Client files can relate to one individual or to a family.

Client files range in size from a single sheet to up to 10 large folders.

Client files have all been listed on individual spreadsheets which have been

merged to one master spreadsheet.

The master spreadsheet includes details of client’s name, date of birth, year

of last entry and children’s home.

Dates of birth for client files range from the 1940s - 2000s.

Staff and foster careers files c.35-40 boxes

There are ¢.1,900 staff and foster careers files at Jersey Archive. These

include staff working at specific Children’s Homes and staff working for

central Children’s Services.

Most staff files are for those who left the service between 1978 - 2009.

Files have all been listed on individual spreadsheets which have been

merged to one master spreadsheet.

The master spreadsheet includes details of individual’s name, address,

employee number, start date and year of last entry/year left service.
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Miscellaneous c. 50 boxes

There are c.675 misc. files from Children’s Services and Children’s Homes at
Jersey Archive. These include c.60 children’s report books, petty cash and
pocket money books, daily diaries, rules and regulations, secure cell log

books etc.

These files are mainly from Haut de la Garenne, St Mark’s Hostel, Brig-y-Don

and Greenfields.

The files in this section date from the 1930s - 2000s.

Children’s services additional records

There are 8 boxes of records that were deposited at the Archive in 1997.

These boxes include copies of the minutes and reports of the Children’s Sub-
Committee, copies of Education Committee Acts, some admission forms to
the Jersey Home for Girls, Foster Parent Books and some strategic/planning

papers.

Judicial Greffe
* Criminal Court records to 1984
* Magistrates Court criminal records to 1964
* Magistrates Court civil records to 1982
» Police Charge Sheets on Microfilm from 1949 - 1979
» Depositions in criminal cases 19th century - 1968 (later depositions
are held at the Judicial Greffe)

Law officers’ department

» Correspondence files concerning children at risk index, 1963 - 1991
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Education sport and culture
» Staff files - NB These files are still at ESC for pension purposes
» Departmental correspondence files
* Individual school headmaster’s diaries and punishments books e.g:
o D/J/N8/8 - St Helier Vauxhall Boys school Punishments Book,
1965 - 1975
o D/J/N29/3 - Les Landes School, formerly St Ouens Parochial
School- Punishment book, 14/09/1916 - 07/06/1962
o D/J/N34/C/1 - Punishment book for St Clement's Parochial
School, 15/02/1944 - 29/01/1965

General background archives
» Acts and Minutes of the States of Jersey, e.g. D/AU/Y2/C/18 Projets
du loi relating to the punishment of indecent conduct towards
children, 1961
» A/D1/C34 Correspondence relating to corporal punishment in Jersey,
includes extracts from the Jersey Evening Post 29/04/1960
18/04/1979
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Fee per day

Total days

Total fee
calculation

Total fees

Costing calculations

Fee per day

Total days

Total fee
calculation

Transcription costs

Travel & accom

Total estimated

costs

Appendix 3

Panel
. Panel Panel
Chair
member member
£2,800 £2,000 £1,500
206.00 171.00 171.00
£576,800 £342,000 £256,500
Inquiry support team
Project Legal/ Admin Document Comms
manager advocate team
£1,250 £1,000 £640 £800 £1,250
161.00 55.00 259.00 180.00 14.00
£201,250 £55,000 £165,760 £144,000 £17,500
£1,758,810
£87,075
£194,040
£2,039,925

These costs are supported by a detailed spreadsheet held by the Verita

finance team.
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APPENDIX 4

| was asked by the Chief Minister to review both the terms of reference and
the recommendations of the Verita report to the Council of Ministers into
historical child abuse in the States of Jersey. The report was published in
November 2011 and subsequently considered by the Council of Ministers.

The Verita report recommended that the Council of Ministers should
commission a Committee of Enquiry into historical child abuse and listed a
number of specific recommendations in relation to the composition of the
members of the Enquiry Panel; the various aspects of children’s services that
should be investigated and that the timescale for the enquiry should be from
1960 to the present day. It was further recommended the Enquiry should
consider the experiences of the witnesses who suffered abuse or believe they
suffered abuse and also the views of staff who worked in the service during
this period.

There are also recommendations for the Enquiry to review the actions taken
by the Government of the States of Jersey when the various allegations of
abuse within the care system were made and finally consider the action the
States of Jersey has taken in response to the various reports commissioned
over recent years.

Whilst this significant piece of work was being undertaken much work was
going on both within the Health and Social Services Department and other
departments involved with Children’'s safeguarding to ensure all
recommendations from recent enquiries and inspections were implemented.

In preparation for writing this report | have carried out a number of enquiries,
held meetings with various representative groups for children in, or have been
in the care system in Jersey, and also other interested individuals or
organisations who responded to the advertisement placed in the Jersey
Evening Post in June of this year. | have also reviewed relevant reports and
visited the Jersey Archives to confirm the existence of the relevant records.

One of the most significant developments since the publication of the Verita
Report in 2011 has been the implementation of the Historic Abuse Redress
Scheme in March 2012. The scheme is designed to deal with applications for
compensation for sexual or unlawful physical abuse suffered by individuals
between May 1945 and the 31st December 1994 when in the States of Jersey
full time residential care. This programme was launched with a full apology by
the States of Jersey to all those who had been abused and significant efforts
have been made to publicise the Redress Scheme to ensure that all those
who are entitled to claim for compensation do so within the 6 month timescale
which concludes on the 30th September 2012. Financial provision has been
made by the States to ensure independent legal advice is provided to all
claimants and financial compensation has been provided for.

To date, a significant number of applications (nearly 100 by the end of June) to
be considered for the Redress Scheme have been received. The Scheme is
well publicised and has received media coverage. At the time of writing this
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report there are still three months remaining, for those who feel they have a
claim to do so. | have looked at the way the Redress Scheme is being
managed, the States response to claimants, and the support offered and | am
impressed by the apparent non-judgemental way in which it operates. It is
worth re-emphasising that the Redress Scheme is available for all former
residents of Jersey’s Children’s Homes from 1945 to 1994.

It should also be noted that as part of the recent review of the Children’s
Services, in addition to the Redress Scheme and formal apology by the States
of Jersey to all children who were abused whilst in their care, the States have
financially invested in the Children’s Service to ensure high standards of care
are provided and that there is external scrutiny to ensure that these are
maintained. External scrutiny exists both in the establishment of the Jersey
Child Protection Committee and the reviews of the service by Independent
Inspection Agencies. To further illustrate this point | understand that that as a
follow up to its recent comprehensive review of the Children’'s Services
provided across the Island the Scottish Inspection Agency has been invited to
make a return visit in the near future to ensure all recommendations made as
a result of the last inspection have been implemented.

Another significant development in the Children’'s Service is that since the
completion of the Verita Report all of the Children’s Homes, apart from
Brig Y Don, that were in operation during the period of allegations of abuse
have closed and smaller more ‘family friendly’ homes have been opened,
together with a significant investment in the development of the fostering
service. Brig Y Don has been completely refurbished and the management of
this Home, together with all the recently opened Homes have introduced more
open and transparent approaches to managing the Homes and involving the
young people who are resident. A good illustration of these developments is
the introduction of the Statement of Purpose and Function for the Home which
is a document explaining the complaints and suggestions process.

To summarise in relation to the service provided for children in Jersey, many
safeguards have been implemented to try to ensure a high quality of service is
provided by trained, qualified staff who have all been vetted to ensure none
possess a criminal record etc. It is crucial that this vigorous approach to
ensuring high standards is maintained. The Improvement Plan which is
updated on a quarterly basis and provided to the members of the Children’s
Policy Group provides regular information to the Ministerial Group of the
achievements and areas requiring improvement. The availability of such
information provides a valid benchmark for the delivery of quality services.

With regard to the various enquiries at the former Children’s Home, Haut la
Garenne, the police enquiry, Operation Rectangle, resulted in convictions
against seven former members of staff working at Haut la Garenne and no
further prosecutions are proposed.

There is however a strongly held view amongst some of the people who made
contact with me during this review that a further examination of the decision
whether or not to prosecute should be undertaken. Given that the Redress
Scheme is currently progressing it may be appropriate for the States of Jersey
to commission an independent, legal review of the decisions to prosecute or
take no further action. This could be carried out by an independent non island
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based lawyer and will involve the reviews of factual evidence. It must be
acknowledged that the police have undertaken a review of how they carried
out the original enquiry into abuse suffered and general management of Haut
La Garenne Children’s Home.

Given the significant investment in the Children’s Service and the Redress
Scheme currently in operation a number of the original concerns have been or
are being addressed. Nevertheless from the interviews | have undertaken and
the information | have received there remains a strongly held view that there
must be an independent enquiry to examine whether the Children’s Services
for a long period of time challenged or examined the quality of the services
provided and the overall standards of care. If this didn't happen was it a
deliberate act and was there a conspiracy within the senior management and
political representatives to ignore or deny the issues?

Whilst such an enquiry will inevitably be complex there is a strong
determination to learn from the past to ensure that such practices, if they did
exist, do not happen again. | would therefore recommend that, in order to
avoid confliction with the Redress Scheme and various ongoing police matters
the terms of reference for an enquiry are restricted to the issues of managerial
and political accountability between 1960 to 1994 (the same period as the
Redress Scheme). This should be chaired by a lawyer and | would
recommend a person who is not a resident of the island. Further that a review
could be carried out of the decisions to prosecute or not following the various
police enquiries as a result of the Haut La Garenne investigation. This could
also be undertaken by a lawyer who would review the paperwork which was
considered at the time to determine whether there was sufficient evidence to
proceed with a prosecution. Finally the States of Jersey may want to consider
establishing a Truth and Reconciliation enquiry following the closure of all the
claims made under the Redress Scheme. This could be undertaken by a
national children’s charitable organisation and could provide ongoing support
and consistency to those who are making claims in the Scheme but have
made it very clear to me that they would not be prepared to give evidence to a
formal public enquiry. They would however appreciate the opportunity to talk
about their experiences in a more confidential basis if accepted. This should
not commence until the work of the Redress Scheme is concluded to avoid
any possibility of adversely affecting the legal processes as the Redress
Scheme draws to a conclusion.

Conclusions

To conclude therefore | would make three recommendations to the States of
Jersey:-

1. To convene an independent Committee of Inquiry to look at the
decisions taken by both political and senior management of the
Children’s Services in Jersey during the period 1960 to 1994 with
particular reference to the standards of care provided to children in the
care system.
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2. To commission a review of the decisions taken whether or not to
prosecute individuals identified during the police enquiry concerning
the various allegations that culminated in the enquiry into Haut la
Garenne. This can be undertaken by a lawyer, not resident in Jersey,
and should be a review of the legal evidence available at that time.

3. Following the closure of the Redress Scheme in May 2013 the States
of Jersey may wish to consider commissioning a Truth and
Reconciliation Service to assist those individuals who made claims to
talk about their experiences and receive support on a confidential
basis. This would also enable those people who claim they've suffered
abuse whilst in residential care but do not feel able to give evidence to
a full public enquiry to talk about their experiences on a confidential
basis.

Andrew Williamson
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3.1

REPORT
INTRODUCTION
On 6th December 2010, the Chief Minister made the following apology —

On behalf of the Island’s government, | acknowledge that the care system
that operated historically in the Island of Jersey failed some children in
the States’ residential care in a serious way. Such abuse has been
confirmed by the criminal cases that have been before Jersey’s courts. To
all those who suffered abuse, whether confirmed by criminal conviction
or not, the Island’s government offers its unreserved apology.

This report sets out the Council’s position in relation to a Committee of Inquiry
into historical child abuse. In arriving at their conclusion, the Council have
considered the number of investigations and reviews that have been undertaken
around the issue.

THE COUNCIL OF MINISTERS' COMMITMENT

On 31st March 2008 the previous Council of Ministers presented a report to the
States (R.27/2008 — ségpendix A) announcing the intention of that Council to
ask the States to establish a Committee of Inquiry to investigate any unresolved
issues in relation to historic abuse in the Island at the conclusion of criminal
investigations.

The report came in the wake of the announcement made in late February 2008 by
the States of Jersey Police of the discovery of a fragment of what was initially
described as partial human remains and later as part of a skull at Haut de la
Garenne. These announcements led to massive public concern and international
media attention and gave the appearance that Jersey had uncovered historic abuse
on a scale far more serious than anywhere in the UK. The attention this generated
included allegations that Jersey was an island of ‘deep secrets’ where the
authorities had been complicit for many years in covering up child abuse.

It was in this context that the previous Council of Ministers announced that a
Committee of Inquiry would be established in due course to investigate any
unresolvedssues.

THE CURRENT CONTEXT

There is no doubt that the context has changed considerably since the previous
Council of Ministers made its public proposal for a Committee of Inquiry. The
current Council believes that the actions that have taken place since, and the
context in which we find ourselves today, are key considerations in deciding
whether some form of inquiry should take place.

Police Investigation

On 12th November 2008 the States of Jersey Police announced that they had
found no evidence of any murders having taken place at Haut de la Garenne.

In December 2010, it announced the end of the thorough and detailed enquiry into
allegations of historical abuse within the childcare system in Jersey during the
period 1941 to 2009. On its conclusion, 8 people had been charged, with
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7 successful prosecutions resulting from these cases. The States of Jersey Police
has stated that, at this point in time, there is insufficient evidence from which it
would be possible to mount any further prosecutions.

Current Childcare Arrangements

In an immediate response to concerns raised about the nature of childcare in the
Island, in August 2007, the previous Council commissioned Mr. Andrew
Williamson to undertake a review of children’s services in the Island. This report,
which was published in July 2008, concluded that current services were not
failing in the Island, but identified important improvements to be made. These
improvements have been included within a comprehensive plan which is currently
being implemented with significant additional annual revenue funding which will
reach £3.3 million by 2012. It is expected that by the end of 2011, 80% of these
recommendations will have been fully implemented.

As part of this plan, in December 2010 the Children’s Policy Group launched a
public consultation on the Children and Young People’s Strategic Framework that
will run until mid-February. It is expected that this will then be lodged for debate

in March 2011. Amongst other things, the plan also includes regular reviews of
children’s services by the Scottish Inspection Agency, the first of which began in
January 2011.

Wiltshire Report

Shortly after the November 2008 announcement and following the suspension of
the Chief of Police, the Wiltshire Police conducted an independent disciplinary
investigation into the handling of the investigation. This work was completed in
October 2009 and redacted versions of part of the main report, the financial report
and the BDO audit were published in July 2010 and the rest of the main report
will be published in redacted form very shortly.

The Wiltshire report contained 8 recommendations, 7 of which related to
improvements to be made by the States of Jersey Police in how it manages future
investigations (the eighth being a matter for ACPO in the UK). The States of
Jersey Police have drawn up an action plan to fulfill these recommendations with
good progress being made in all areas.

Governance of States of Jersey Police

The early phase of the Police investigation undoubtedly raised concerns over the
governance arrangements for the States of Jersey Police.

On 21st December 2010, the Minister for Home Affairs lodged a Proposition and
Report (P.192/2010), setting out the principles and roles of a Jersey Police
Authority and requesting States approval to develop draft legislation based on
these principles. This proposition is expected to be debated in February 2011.

Central to this proposal is providing proper oversight through establishing a body
which provides a ‘buffer’ between the Minister and the Police and is in a position

to challenge how policing is delivered to the community without accusation of

interference. The Council firmly believes such arrangements are crucial to the
effective oversight of the States of Jersey Police in the future.
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The prosecution service

A regrettable feature over the period of the inquiry has been the criticisms levelled
by some against the prosecution and courts in the Island. The Council is in no
doubt that fair and impatrtial justice has been delivered in the glare of what has
been at times unprecedented publicity.

In June 2009, in conjunction with decisions relating to files received by the Law
Officers’ Department, the then Attorney General made a detailed public statement
which set out clearly the approach taken and the underlying principles and
reasoning behind decisions of this nature. In July 2009, the then Attorney General
also made a statement to the States Assembly in relation to cases where he had
directed that there should be no further action. Amongst other things, these
statements identified the role played by independent lawyers in the process of
considering files.

Also in 2009, the States commissioned an independent review of the role of the
Crown Officers, including roles of the Attorney General and Solicitor General as
legal adviser to the States of Jersey and chief prosecutor. This report was
published as a report to the States in December 2010 and work is currently being
undertaken to begin the process of progressing the recommendations.

Support for those affected

Throughout the historical abuse investigation, arrangements have been put in
place to support those who have been affected by or been victims of abuse. This
support is extremely important and the current Council of Ministers recognises
this need and is putting in place measures for this to continue in the future on an
independent basis for a specified period.

As a result of the investigation, the National Society for the Prevention of Cruelty
to Children (NSPCC) Counsellor received 168 inquiries from alleged victims of
physical, sexual and emotional abuse arising from their time in the care of the
States of Jersey. Of these, 116 maintained regular contact and 25 received one-to-
one counselling. In 7 of these cases, counselling occurred on a daily basis. A
further 10 victims were serving a sentence in prison and required some
therapeutic service.

The Health and Social Services Department worked closely with the States of
Jersey Police to ensure a smooth transition of care and support for these alleged
victims to its Psychological Assessment and Therapy Service. A helpline was set
up by the Critical Incident Support Team and manned for a period of several
months with the Psychological Assessment and Therapy Team worked closely
with Victim Support. During the inquiry, the Psychological Assessment and
Therapies Service worked with and offered consultation to the various multi-
agencies involved in the inquiry process, including the police investigation team
and Victim Support to meet the clients’ needs.

The provision of a traumatic counselling service for those who have suffered
complex post-traumatic syndrome (PTSD) is a fundamental contribution to the
“recovery chances” of victims. Fifty individuals, many of whom are still in receipt

of treatment, have been referred for such support as a direct consequence of
events related to the historic abuse investigation. In addition, referral rates to the
Psychology Service for cases relating to historic abuse more generally have
increased by 20% over this period. In order to cope with the increased demand,
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increased provision was made and in April 2009 a Counselling Psychologist was
employed on a full-time basis to offer, working alongside those within the
department, trauma-focussed therapy to clients.

Working with the Jersey Care Leavers Association, it was recognised that there
may be a number of people in the community who need help but who have not
contacted the service because they see it as part of the system which permitted
their abuse to occur. With the announcement of the closure of criminal cases, the
Council will shortly be establishing an independent and confidential point of
contact for any remaining individuals who feel that they have either not been
heard or are seeking assistance from the States of Jersey as a result of their
experiences. Andrew Williamson, CBE, has been asked to provide this point of
contact, which would be established through the States Greffe, to be independent
from the H&SS Department. These arrangements will be established for a
specified period in 2011 and it is anticipated that Mr. Williamson would speak
with individuals about their experiences and assist them to access the appropriate
services to meet their needs.

Dealing with claims for financial compensation

As would be expected, claims for financial compensation have been received and
these are being dealt with by the Health and Social Services Department. The
current Council has, however, considered the matter of dealing with such claims
on a number of occasions since late 2009 and lawyers have been appointed to act
on behalf of the States of Jersey.

The claims themselves, and the most appropriate approach to be adopted in
managing those claims, are presently under review and are subject to detailed
discussions between relevant parties. At this stage, the Council is unable to make
any comment on this subject until this process has been completed.

Evidence of Conspiracy

The current Council is mindful of the claims of conspiracy and cover-up and

therefore believe it was important to establish whether there had been any
substantive evidence of a high-level conspiracy. With this in mind, in December
2010, the States of Jersey Police and the Attorney General were asked —

€)) In the course of the Police investigation had there been any evidence of
any form of high level conspiracy?

(b) If the answer was yes, to explain the potential nature of any possible
conspiracy.

The Attorney General has confirmed that both he and prosecuting counsel are
aware of no evidence to suggest any form of high level conspiracy, either to carry
out abusive activities or to cover up such activities.

The former Acting Chief of Police also confirmed that had been advised that the
police enquiry did not reveal any high level conspiracy to commit offences
against children in the childcare system. Nor was there evidence to indicate there
had been any cover-ups of any such alleged activities. He also confirmed that no
evidence was found of paedophile rings operating in the childcare system.
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The current Council of Ministers have noted that there is no evidence of any
conspiracy in the investigations and reviews on the issue of historic child abuse.

Summary of current context

In March 2008 the Island was in shock and mourning for those it was alleged had
been murdered at Haut de la Garenne, particularly in the light of allegations of
complicity and cover-up. When considering what has taken place since then, it is
clear that the context within which the previous Council of Ministers made its
public commitment to a Committee of Inquiry has changed beyond recognition, In
particular —

(@)

(b)

()

(d)

(e)

(f)

(9)

(h)

(i)

The alleged abuse has not been of the scale and scope as it appeared early
in 2008, when it appeared to be potentially the worst case of historic
abuse ever discovered in the UK. In particular:

. There is no evidence that murder took place at Haut de la
Garenne.

. There have been fewer prosecutions than were envisaged at this
time.

An in-depth investigation has been undertaken into current childcare
arrangements, with all recommended improvements being
comprehensively acted upon.

Concerns about how the police enquiry was conducted in the period
leading up to November 2008 have been addressed through the
publication of the Wiltshire report and the implementation of key actions
by the States of Jersey Police.

Associated concerns about the governance arrangements of the Police are
being addressed by the Minister for Home Affairs through the current
proposal to establish a Police Authority.

Criticisms of the prosecution service have no firm basis, the former
Attorney General has publicly explained the principles and reasoning
behind prosecution decisions and the role of the Attorney General is
covered within the Carswell report that was presented to the States
Assembly in December 2010.

Both the Attorney General and the States of Jersey Police have confirmed
that the investigation has not revealed evidence of high level conspiracy
or cover-up.

The Chief Minister has made an unreserved apology to all those who had
suffered abuse in the Island’s care system in the past.

Comprehensive arrangements to provide support to those affected have
been in place since 2009 and the Council of Ministers will be putting in
place arrangements to strengthen these through a new independent
gateway via Mr. Andrew Williamson CBE to assist individuals’ access to
the services they need.

The approach to be adopted in dealing with civil claims for compensation
is presently subject to review and detailed discussion between relevant
parties.
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A COMMITTEE OF INQUIRY

Public Inquiries are generally established to investigate specific and often
controversial events that have given rise to public concern and are followed by
calls for a ‘full and public inquiry’. The common factor in every Public Inquiry is

the pressing public concern that something has happened that must be investigated
openly and fairly by a body that is independent of the problem. In Jersey, the first
test for a Committee of Inquiry, as set out in Standing Orders, is that it must be
about a ‘definite matter of public interest'.

Whilst it is difficult to generalise, it is also clear that some inquiries are the result
of what could be described either as a ‘flaw’ in society or the systematic failure of
the State to protect its citizens. The Ireland Commission of Inquiry, for example,
was the result of serious and widespread abuse of children across
c. 140 institutions, which lead to c. 15,000 individual applications to its Redress
Board.

In general, there are 6 main objectives of a public inquiry —

() Establishing the facts— providing a full and fair account of what
happened.
(2) Learning from events— distilling lessons and preventing their

recurrence through changing practice.

3) Therapeutic exposure — providing an opportunity for reconciliation and
resolution between different parties.

(4) Reassurance — rebuilding public confidence in whatever service or issue
has been the subject of the inquiry.

(5) Accountability — holding people and organisations to account,
sometimes indirectly contributing to the assignment of blame and
mechanisms for retribution.

(6) Transparency — demonstrating that ‘something has been done’ or
transparency in government.

As part of reviewing this matter, the Council has considered the characteristics,
objectives and outcomes of a range of inquiries, including the North Wales
Waterhouse Inquiry, Edinburgh Children’s Inquiry, Victoria Climbie Inquiry and
the Ireland Commission to Inquire into Child Abuse (see Appendix B

A full Committee of Inquiry is a significant undertaking which would require the
appointment of individuals of sufficient stature and experience to act impartially
and judicially in order to safeguard the interests of all involved. Experience of
other Inquiries, such as that of the Ireland Commission, is that all those who wish
to engage with it, whether as witnesses, those named by witnesses or other
organisations would require legal support. This would be in addition to the
significant legal support provided to the inquiry team itself. All legal
representation would be paid for by the States.

Whilst cost should not be the deciding factor whether to commission a Committee
of Inquiry it must be considered. As well as legal support, other main areas of cost
would include the Chair and Inquiry team for the duration of the inquiry,
secretarial support to that team, support for evidence-gathering and witnesses,
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accommodation, media support and information technology systems for document
management and transcription.

To illustrate the possible scale of such an approach, it has been estimated that on
any one day of the 209 days that the North Wales Tribunal sat was regularly
attended by c. 30 Counsel, plus solicitor advocates. It has also been estimated that
a day of hearings (typically 3 per day) cost the Ireland Commission 103,000 euros
per day.

Appendix C identifies some of the resource and practical issues in more detalil.
OPTIONS CONSIDERED

With the above in mind, the Council has given serious consideration as to whether
an inquiry is required and justified in the following areas —

. Historic childcare.
. Current childcare
. The prosecution process
. The police investigation.

Historic Childcare

A historical inquiry as described by the Council of Ministers in R.27/2008,
including what happened in different organisations (e.g. Children’s Service and
Children’s homes), processes and policies, how complaints were dealt with and
how those in authority reacted.

This would be predominantly backward-looking, and may serve to address the
objectives of fact finding, transparency and providing victims with the chance to
tell their story and understand what happened, but it is unlikely to contribute to
learning or provide public reassurance that current systems are effective. Due to
the time that has passed, the ability of such an inquiry to uncover additional
evidence or to hold individuals or organisations to account is considered highly
guestionable.

It is clear that the circumstances are far less serious than they initially appeared
and are certainly not, as initially thought, worse than many other such incidents in
the UK. Consideration has been given to the main issues that have emerged from
inquiries into residential child abuse that have been conducted in the UK. A
number of key findings have been consistently found from a range of such
inquiries, including poor management of homes, in particular the level of
autonomy given to the heads of homes; lack of close inspection; inadequacies in
handling of complaints and lack of clear policies on this issue; lack of sensitivity
towards children’'s needs and a failure to listen to them; poorly trained and
unqualified staff exacerbated by inadequate recruitment procedures. It is likely
that an inquiry into historical abuse in Jersey would uncover similar findings or
conclusions; and with the services now provided having changed and moved on, it
is at present difficult to imagine any lessons from the past leading to
improvements in current and future services.

The current Council cannot see how using an inquiry to hold organisations to
account for past policies and practices would be beneficial, particularly when
independent external advisors have been engaged and we know that current
standards of child care are appropriate and are in the process of being further
improved. It is also difficult to see how an inquiry could be used to bring
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individuals in the system at the time to account when a thorough and detailed
police investigation has resulted in convictions and has concluded that there is no
evidence to justify further prosecutions.

The Council recognises that an inquiry in this area could provide those individuals
who have suffered abuse to have their stories heard, understand what happened
and to draw a line under their experience. Experience shows, however, that this is
not always achieved though an inquiry; not only can some find the experience
traumatic, the outcome can lead to immense dissatisfaction amongst those
affected, as was notably the case with the Ireland Commission. In addition,
through the services in place to support those affected and the implementation of
additional independent gateway arrangements in 2011, it is hoped that individuals
who have been affected will continue to be able to tell their story and access
appropriate support.

The Council of Ministers is therefore of the view that a Committee of Inquiry in
this area would be of questionable benefit and, in the current context, could not be
justified.

Current Childcare

The examination of current childcare arrangements in the Island to assess whether
the Island is discharging its responsibilities properly.

This would address objectives around providing reassurance that current childcare
arrangements are satisfactory, provide transparency around these arrangements
and would enable learning to take place for the future.

The current Council of Ministers believes that this aspect has been fully covered
by the Williamson report. This provided an independent and rigorous review of

the standard of child protection and care in the Island and has identified areas for
improvement which are in the process of being implemented. Amongst other

things, this work includes the current consultation on a Children’s Plan and the

independent inspections of services by the Scottish Social Work Inspection

Agency, the first of which commenced recently.

For this reason, the Council firmly believes there would be little benefit in
undertaking a Committee of Inquiry in this area.

The Prosecution Process

The examination of issues relating to the performance of the prosecution service
and how cases were dealt with leading up to decisions on whether to prosecute.

This would address objectives around providing reassurance and public
confidence in the process, could enable learning for the future and would address
issues of transparency in government.

The Council believes that criticism that Island’s prosecution service has delivered

anything but fair and impartial justice is unjust and has no firm basis. The former

Attorney General took steps to explain the principles and reasoning behind

prosecution decisions, including the engagement of external lawyers, and the role
of the Attorney General is covered within the independent Carswell report that

was presented to the States Assembly in December 2010.
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The Police Investigation

The examination of how the police investigation was conducted, including overall
governance of the police service.

This could address objectives around providing reassurance and public confidence
in the Police, could enable learning for the future and may address issues of
accountability and transparency in government.

The Wiltshire investigation focused heavily on the conduct of the investigation.
This independent report has now been published and the recommendations
identified are in the process of being implemented by the States of Jersey Police.
This would appear to fulfil the requirements for public scrutiny and future
improvement. In addition, the current proposals for a Police Authority seek to
address concerns about the governance of the police. The current Council finds it
difficult to conceive what a Committee of Inquiry would add to this work.

RESOURCE IMPLICATIONS

Public inquiries are inevitably costly, something recognised in R.27/2008, when
the Council of Ministers stated there would be significant cost to such an
undertaking. The costs will vary widely depending on the scope of any such
exercise; and forecasting such costs in advance of establishing the detailed scope
and terms of reference is particularly difficult. It is also clear that costs and scope
can be easily be subject to significant underestimate at the start, the experience in
Ireland being a good example of this, where initial estimates were

c. 2.1 million euros and projected final costs of between 126 and 136 million
euros.

It is therefore only possible to make a broad assessment at this stage, using other
recent inquiries as a guide. With this in mind an initial estimate would be that, in
Jersey, an inquiry with reduced scope could cost in the order of £3 million —
£5 million with something of broader scope anything between £5 million and
£10 million.

The costs of a Committee of Inquiry would clearly be in addition to those incurred
as part of addressing the subject more broadly, in particular:

One-off costs:

Historical Abuse Investigation £7,575,000
Williamson Review £35,000
Williamson Implementation (capital) £600,000
Wiltshire Investigation £639,000

Additional revenue expenditure:
Williamson Implementation (by 2012) £3,300,000
(£3.0 million in 2011)

The Island has already committed considerable resource to dealing with both the
investigation and matters arising, including reviewing and improving current
childcare and reviewing the police investigation. In addition to the above, there
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will be a number of civil claims which will incur significant cost and potentially
result in compensation payments. In total this could amount to a seven-figure cost.

CONCLUSIONS

In March 2008, it was feared that what had been uncovered by the historical abuse
investigation represented the worst ever case of abuse anywhere in the UK. This
has proved not to be the case and, whilst any individual case of child abuse is
serious, the scale of the issue has been shown to be very different to that
apparently presented when the Council of Ministers made its commitment to a

Committee of Inquiry.

There is no question that the care system operhtsigrically in the Island had
failed certain children in the States’ residential care in a serious and unacceptable
way. The Island’s government has unreservedly apologised for this and, given the
confirmation that all criminal prosecutions are concluded, is working in detail on
the most appropriate approach to be adopted in dealing with the claims for
compensation.

Although the criminal case has ended, the support and care provided to those
affected continues. The arrangements for Psychological support that have been in
place since 2009 will be strengthened in 2011 through the provision of an
independent gateway which will enable individuals to both have their story heard
and be provided with access to appropriate services.

In addition, whilst the work undertaken since 2007 demonstrated that services
within childcare were not failing, significant steps are being taken to ensure that
current and future child care is of the highest possible standard.

There is also no question that the way the Police investigation was handled early
in 2008 generated a level of fear and apprehension amongst the public which has
subsequently been judged to have been wholly inappropriate. It is clear lessons
have been learned from this, and steps have already been taken to improve Police
investigations and governance in the future.

The current Council recognises that the most compelling argument for some form
of inquiry is in the area of historical childcare. It is accepted that an inquiry in this
area might provide opportunities for those affected to have their story heard and
understand what has happened, though evidence would suggest that outcomes
often fail to match expectations, sometimes adding to the sense of grievance and
anger.

With the police investigation having fully investigated the allegations made, it is
unclear what an inquiry into events that took place many years ago would add to
this and what meaningful benefit would be derived from such a complex
undertaking.

The Council has therefore concluded that a Committee of Inquiry would not meet
the requirement to investigate unresolved issues in relation to the historic abuse in
the Island as the issues have been reviewed.

It is accepted that not everyone will agree with the Council’'s decision and some
individuals may still have questions. It is hoped that those who may not agree will
recognise the seriousness with which the Council has considered the matter. With
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the advantage of the passage of time, the Council has reviewed all the issues and
considers that a Committee of Inquiry would not be appropriate.

The current Council of Ministers firmly believes that the Island would be best
served by recognising the steps that have already been taken and the continued
focus on improving current levels of childcare and also continuing to meet and
support the needs of those affected.

R.8/2011
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REPORT

The Chief Minister and the Council of Ministers have made it clear since the
announcement of the police investigation into historic child abuse that all required
resources will be made available to enable the investigation and any subsequent criminal
proceedings to be completed effectively. At this time this must be the top priority for the
Island.

It is nevertheless almost inevitable that, at the conclusion of the current criminal process,
there will still be a very large number of unanswered questions about the way in which
children have been cared for in Jersey in previous decades.

The Council of Ministers believes that the only way to ensure that there is total
transparency in relation to this issue is for a full public inquiry to be held in due course,
and the Council is hopeful that all members of the States will share this view. The most
effective way to undertake any such inquiry is through a Committee of Inquiry established
under the States of Jersey Law 2005.

The Council of Ministers has approved the attached draft proposition relating to this issue
(see Appendix) in order to illustrate the nature and extent of the Inquiry that is envisaged.
The purpose of this Report is to place the matter in the public domain. The Council does
not, however, consider it would be appropriate to lodge this proposition ‘au Greffe’ until
the criminal process has been completed. This would firstly be inappropriate because
lodging and debating this proposition now could risk compromising the ongoing criminal
process. Secondly, until that process is complete, it remains unclear exactly what questions
will remain unanswered at the end of the process, and this proposition may need to be
amended. It could be some time before it is possible to lodge and debate this, but the
Council nevertheless believes that this should be done as soon as it becomes possible.

Council of Ministers

R.8/2011
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APPENDIX
[to R.27/2008]

DRAFT
PROPOSITION

(to be finalised once the criminal process has been completed)

THE STATES are asked to decide whether they are of opinion

to agree that a Committee of Inquiry should be established in accordance with
Standing Order 146 in order to investigate any issues which remain unresolved in
relation to historic abuse in the Island.

COUNCIL OF MINISTERS

Note: The membership and terms of reference of the Committee of Inquiry to be agreed
by the States at that time.

REPORT

Since the announcement of the police investigation into alleged historic child abuse in the
Island, the Council of Ministers has made it clear that the Island’s first priority must be to
give full support to the police investigation and any subsequent prosecutions to ensure that
anyone found guilty of abuse can be brought to justice. The Council has also made it clear
that anyone who, while not necessarily acting criminally, covered up evidence or who
deliberately or negligently failed to act upon information they received will be dealt with
appropriately. The Council has undertaken to ensure that all the necessary resources will
be made available to achieve this objective.

In a statement made on Monday 25th February 2008, just after the discovery of the
fragment of a skull at Haut de la Garenne, the Chief Minister stated that “The protection of
children is our highest priority and we are totally committed to supporting the Police and
Criminal Justice authorities in uncovering any historic abuse and bringing those
responsible to justice. There will be no hiding place for anyone who abused children or in
any way colluded with or helped to cover up that abuse. We will commit whatever
resources are necessary to the investigation and any subsequent criminal cases.”

Experience in other jurisdictions that have faced similar investigations in the past has
shown that there are always a large number of unanswered questions that remain at the end
of the investigation and prosecution process. It is therefore probable that the future
conviction of any guilty parties in Jersey will only go some small way towards answering
the many questions that local residents and others outside the Island have been asking in
recent weeks. These are likely to include questions such as —
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* How have the Island’s children’s homes been run in recent decades?

» What procedures were in place to recruit staff and how was the performance of
staff monitored? Should other steps have been taken to monitor performance?

* What measures were taken to address inappropriate behaviour from staff when it
was discovered, and if those measures were insufficient, what other measures
should have been taken?

* How did those in authority at political and officer level deal with problems that
were brought to their attention?

* What processes were in place to assess the performance of the homes and what
action was taken as a result of any problems that were identified?

» Were there any mechanisms in operation to allow children to report their concerns
in safety and what action was taken if and when concerns were voiced?

The Council of Ministers believes it is essential that its undertaking to ensure that there is
complete transparency in relation to these issues is translated into a firm commitment to
hold a full inquiry into any unanswered questions in due course. It is, of course, the case
that the inquiry will not be able to begin until the conclusion of the current police
investigations and any associated prosecutions, but the Council nevertheless considers that
it is important for the States to be advised now of the Council's commitment that this
inquiry should take place so that work can start as soon as possible after the conclusion of
any criminal trials. There have been many comments in recent days in the international
press alleging a ‘culture of secrecy’ and ‘cover-up’ in Jersey and a public commitment at
this stage to hold a full transparent inquiry would demonstrate in a practical way that this
is simply not the case in 2008.

The Council of Ministers believes that the inquiry should take the form of a States
Committee of Inquiry established in accordance with the procedures set out in the States of
Jersey Law 2005 and the Standing Orders of the States of Jersey. This would enable the
States as a whole to agree the terms of reference of the inquiry and its membership. In
addition, a Committee of Inquiry has the advantage of having all the powers and
immunities conferred by the States of Jersey (Powers, Privileges and Immunities)
(Committees of Inquiry) (Jersey) Regulations 2007 (see Appendix) which enable it to
summon evidence and witnesses if necessary, and also provide protection against civil and
criminal proceedings. These powers and immunities will be essential to ensure that the
Committee can discover the full facts without any inhibition.

It would be premature at this stage to speculate on the precise scope of the Committee’s
terms of reference, as these may depend in part on the outcome of the current police
investigations. The Council is determined that nothing should be done or proposed at this
time that could, in any way, prejudice the current police investigation. When it is possible

to establish the Committee it will, however, be essential to ensure that the terms of
reference are far-reaching so that every concern expressed and every allegation made can
be fully investigated. Whilst it may be too late to right the wrongs of the past, it will be
important for the people of Jersey that all relevant issues are brought out into the open so
that the truth of what may have happened in recent decades can be established.

Under Standing Orders a Committee of Inquiry can be comprised of between one and
5 people and the appropriate membership will need to be considered once the precise
terms of reference can be drawn up. In order to ensure a proper degree of independence, it
is nevertheless almost certain that it will be necessary to appoint one or more members
with appropriate professional qualifications and experience from outside the Island. The
Committee will require considerable administrative support to undertake its work
effectively and it would be naive to imagine that there will not be a significant cost
associated with its work. The Council nevertheless believes that this will be an essential
and worthwhile use of public funds in the light of recent events.
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Financial and manpower implications

As explained above it is likely to be many months, or even years, before this Committee of
Inquiry can begin work and there are therefore no immediate resource implications arising
from this proposition. When a further proposition is brought in due course to appoint

members of the Committee and agree terms of reference, a full resource implication
statement will be included, together with details of the proposed source of those resources.

R.8/2011
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APPENDIX B
Summary of other inquiries

R.8/2011



19

APPENDIX C
Some issues surrounding costs

Whilst it is vital that a commitment is obtained at the outset to adequately fund an
inquiry, in its initial stages it will be extremely difficult to gauge the overall
projected costs accurately because of unknown or variable factors. Providing a
forecast in advance of establishing overall scope and the inquiry team’s detailed
terms of reference have been definitively established is particularly difficult and a
preliminary budget would need to be identified at the outset.

This difficulty is highlighted by the initial estimate in 1999 of the costs of the
Commission of Inquiry in Ireland would be between 1.9 million and
2.1 million euros and would take 2 years to complete. In practice, it was 10 years
before a report was produced and it has been estimated that final costs could be
between 126 and 136 million euros.

In 2004 the Department for Constitutional Affairs (DCA) produced a consultation
paper, Effective Inquiries in response to a wider piece of work known as
Government by Inquiry. In this consultation document, the DCA noted that there
had been approximately 30 significant/extensive inquiries since 1990 at a total
estimated cost of over £300 million. Some of these inquiries and their costs are
listed below —

. Stephen Lawrence Inquiry — 1997 — £4.2 million

. Bristol Royal Infirmary Inquiry — 1998 — £14.5 million

. Bloody Sunday Inquiry — 1998 — c. £155 million

. Royal Liverpool Children’s Hospital Inquiry — 1999 — £3.5 million
. Marchioness Inquiry — 2000 — £6.3 million

. Shipman Inquiry — 2000 — £16 million — £21 million.

Based on these inquiries, it was estimated in 2004, that the average cost of
inquiries was approximately £7 million (this figure excludes the Bloody Sunday
Inquiry). It has also been recognised that in addition to this there will be further
costs to a department itself in terms of the handling of the inquiry and its
aftermath, as well as the redeployment of staff away from their usual tasks.

As an example of a breakdown of costs, the Ireland Commission is projected to
cost (Source: C&AG Ireland report June 09) —

Category Total Projected Cost in euros
Administration* 30m

Legal team Costs 15.5m

Litigation Costs 2m

State Respondent Costs** 8.5m

Other Costs 2m

Third Party Legal Costs 68 — 78m

*  Administration: 58% salaries, 25% accommodation, 6% IT, 4% experts, 3%
accountancy.

**  Costs of representing the public interest, government departments and compliance
with discovery orders.

Wha is striking from the above figures is the amount spent on legal costs — a
broad estimate would be 90 — 100 million euros. If, as would be likely, Jersey
adopted the principle that legal representation should be met by the States, then a
great deal of expenditure on a Committee of Inquiry would be on legal fees. The
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list of the main practical issues provided in Section 2, below, identifies at least
4 areas where Counsel/legal advice will be required —

. for the Inquiry Team

. for witnesses

. for those named by others

. for other parties (e.g. States Departments).

To further illustrate these costs —

. It has been estimated that on any one day of the 209 days the
North Wales Tribunal on Child Abuse sat was regularly attended
by 8 Queen’s Counsel, 21 Junior Counsel and solicitor
advocates.

. it has been estimated that a day of hearings (typically 3) cost the
Ireland Commission 103,000 euros per day (though in Jersey this
is likely to be higher).

Practical Considerations

In considering what a Committee of Inquiry might look like in Jersey,
consideration of other public inquiries in the UK has identified a number of issues
that will need to be considered. These are set out below and will need to form part
of the thinking behind the size and scope of any inquiry.

Chair/Inquiry Team

Many inquiries operate with a single Chair, who may choose some suitably
qualified assistants for support (e.g. Victoria Climbie, 1 Chair, 4 assessors).
Others will appoint a team of people (e.g. 3), with one identified as the Chair.
Under Standing Orders, a Committee of Inquiry in Jersey can be comprised of
between one and 5 people.

Counsel for the Inquiry Team

The inquiry team will almost certainly require specific legal support, probably in
the form of a solicitor to the inquiry and a legal team in support. This is likely to
be significant.

The Victoria Climbie inquiry had a legal team of 13 and the North Wales ‘Lost in
Care’ enquiry had 10 plus legal assistant support.

Counsel for Witnesses
Legal support will be required for witnesses, which is very often paid for by the
inquiry.

Counsel for those named by others
Legal support for those either accused of abuse or those accused of operating or
presiding over systems which allowed abuse to go unchecked.

Counsel for other parties
Legal support for other parties, such as the States Departments involved or other
involved parties.
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Secretariat
A secretarial service will be required for the inquiry team. This often includes a
secretary to the Chair, plus support staff.

The Victoria Climbie inquiry had a secretary plus 7 others and the North Wales
‘Lost in Care’ Inquiry had 8 administrative staff under a Chief Administration
Officer.

Evidence-Gathering/Witness Team
Careful consideration will need to be given to who should provide evidence, what
evidence is required and what support is required to gathering evidence.

Some inquiries, such as the North Wales ‘Lost in Care’ inquiry include support to
the evidence gathering process through a witness interviewing team (9 people,
including 8 retired detectives).

Document Management

Document management will be required to handle the collection of documents,
sort/order them and ensure their safekeeping. A dedicated Document Manager
will be the point of contact with those who may have documents and will ensure
that a disclosure schedule is signed off and will deal with continuing disclosure.
The Document Manager will also be the Data Protection Officer for the inquiry.

Venue

A multi-functional venue will be required which will provide facilities to hold the
public inquiry, including public access, provide facilities for the inquiry team,
legal team and secretarial and to house the technology requirements. Separate
meeting rooms will be required both for the inquiry team and to meet witnesses.

Media Support
It will be crucial to have dedicated and experienced media support for the inquiry.

This will be particularly important during public hearings, when new information
will undoubtedly come to light and will need to be responded to and co-ordinated
with some urgency.

One dedicated person is likely to be an absolute requirement, though more may be
required at key times. (e.g. Victoria Climbie 2 people, North Wales ‘Lost in Care’
1 person).

IT Support

IT systems and support will be required for —

. Document/evidence management systems
. Transcription systems

. Website

Not only will the right systems have to be selected and implemented, ongoing
support will be required, particularly for the transcription service, systems support
and website updating.
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. From. Angharad Shurmar [matlto angharad shunner@;ersevcareinqurrv cnrg]
© Sent: 10 March 2015 10:31

- To: Emma Martins

- Subject. RE: Independent Jersey Care lnqufrv

Dear Emma,
- Thank you for your response \fvhich Is most heipfu_l._

In respect of your response to the second question, we have received some requests for social services records.
: Some social services records are family files as opposed to individual files. ln those circumstances the files provide -

:ddetails in respect of other members of the family. In those circumstances are we correct in redactlng all infom'lation'
~_not relevant to the individual making the refquest, not Just redactlng the name of evervbodv other than the
mdlwdual making the request? :

Also, asa result of your responses [ have recewed some other queries from the team and would I:e gratefu? ifyou
could please clanfy

. You may be aware'that the Inquiry will shortly be moving to its next phase of evidence during which the Inquiry will
need to put some of the allegations of abuse to the alieged abusers to seek their version of events and their
responses to-the allegations made. As part of this process it is anticipated that a number of individuals will request
specific details and information in respect of who has made such allegations; you wilf appreciate that some
_ allegations have been made against former staff members, for example, therefore without specific details it will be
* difficult for individuals to recall certain scenarios/situations. The inquiry therefore needs to be satisfied that these
allegations are put to those accused of abuse with sufficient detail to allow them to respond but also protecting the
B person making the allegation Could you please consnder the following?

1. Canwe put aI}egations or awdence of abuse to an afleged abuser where we do not refer to documents but
exp!aamng the allegation verbally, including names? .




2. Can we put unredacted documents to a witness where they may nat have been seen by the witness
previously and they include allegations or evidence of abuse by the witness (e.g. a statement given to the
police by an alleged victim and/or witness)?

3. Can we provide any of the following other documents to a witness in unredatted form:

a} documents which they authored in their current/former role?

b} documents which they would have had sight of in their current/former role
(e.g. minutes of meetings or reports where the witness is recorded as being
in attendance, or where there role is such that we consider they are likely to
have seen the document}? _

¢} documents which they may not previously have had sight of {e.g. providing
a care-home employee with a document from a social services file of a
former resident)? '

4. Inthe event that redacted documents are provided to a witness, could the Inquiry take the witness through
an unredacted version of the document at interview but not provide a hard copy of the unredacted
document?

Does the answer to 1-3 change if the documents are p_rovided in redacted form?

Does the answer to 1-3 change if we obtain a signed confidentiality undertaking from the witness before giving
them sight of the documents? s :

I

} appreciate that you met with my colleagues when the Inquiry was set up and some of these issues were addressed
then, therefore apologies if | am revisiting old ground. However | would be grateful if you could please clarify the
position to ensure that | am correctly guiding the team. - '

| am not on the island at the moment, but could arrange a telephone call should you wish to discuss.
Thank ydu again for your assistance.

Yours sincerely,

Angharad Shurmer

Eversheds LLP _

Solicitors to the independent lersey Care Inquiry

T: 0800 735 0100

int: +44{0) 1534 828 798 i

E: info@ierseycareinguimorg
W www.jerseveareinquiry.or

" Independent
: Jersey Care
i Inquiry

From: Emma Martins |mailto:e.martins@dataci.orgl
Sent: 05 March 2015 14:30

To: Jersey Care inquiry
Subject: RE: Independent Jersey Care Inquiry

Diear Angharad



Thank you for your e-mail.
! am h‘app.y to respond to the points you raise o_n email. . .

1. Aslunderstand it, the inquiry has summansed the data required to conduct the relevant enquiries, If that is
indeed the case, the manner in which data are highlighted for redaction is a matter for the inquiry. Clearly
we would wish to seée robust processes and procedures in place to ensure the highest standards of data
protection for all personai data processed by the inquiry and appropriate reference to the data controller

 that has provided the data.-

2. The Inquiry is a data controller in its own right, as defi ned in the Data Protection {lersey) Law 2005 Any
request by an individual (data subject) for information relating to him/her should be responded to in the
manner set out in that Law. | am of the view that due to the nature of the data being processed by the

' Inquiry, procedures should be in place to ensure the views of the originating data controiler are sought to
ensure approprlate applacatron of exemptions that may appiy

1 trust this Is of some assistance.
_ | Kind relga'rd.s' '

@"mma AMarting - .
. Data Protection & Information Commlssioner
' Telephone +44 (0} 1534 716530 (Jersey Office}
+44 {0) 1481 ?a2074 {Guemsey Offtce)
e-mail g, martms@dgtaci org .
Websne WWW, datagroteglon gov ie i.lersey Oﬁ' ce} :
: W.AOV. gg[datggrotgctlgn (Guernsey Office)

From: Jersey Care lnqurry[malito mfo@iersemremguu org}
Sent: 04 March 201517:05 -~ -

To: Emma Martins
: -Subject. FW Independent .lersey Care Inqurry

Dear Em ma,
- Thank you for your call to my col!eague, T‘na, and for providlng your avarlabillty to meet wnth me. thls week.

! am avauable at 9am on Friday [ March 2015 and wnl! attend your ofﬂce for the meetfng However, there are only
two main points | wish to discuss therefore it may be easler {asl appreciate that you are very busy) ifI detall them -
-here for your consideratnon
1. The Panel wish to amend the Inqurry's Protocol in respect of redactron To date document prowders (SoJP
States Departments and Law Officers) have all provided documents with provisional redactions highlighted
in yellow, In essence, the Panel wish to amend the Protocoel to allow for the refease of the documents to the
Inquiry on a confidential basis without provisional redactions. The inquiry will then select those pages that -
‘will be referred to in the hearing room and those pages will then be redacted and returned ta the document
provider for comment before being released to the Interested Parties and being referred to in the heanng
room. Can you please confirm if you foresee any problem with the document providers releasing the -
documents to the Inquiry without any prowsional redactions, subject ta the Inquiry returning to the
document provider to agree redactions before making any documents public?
A number of witnesses who have pravided evidence to the Inquiry have requested copies of the .
documentation that we hold In respect of their time in care and/or their police statements. if the
- documents are referred to in the hearing room they are redacted and ciphered in accordance-with the
inquiry's Protocols and uitimately published on the inguiry's website. However, are we able to release other
witness specific documents to the individuals in a suitably redacted form? i.e. can we release MrX's
documents to Mr X subject to all references to other people and any personal data being redacted in
accordance with our protacols? '

2



If you are happy to address these queries by return e-mail there will be no need to meet on Friday. However, in the
event that you feel these queries are hest discussed at a meeting | am more than willing te attend your office on
Friday to discuss.

Thank you for your time and assistance,

Kind regards,

Angharad Shurmer

Eversheds LLP

Solicitors to the Independent lersey Care Inguiry
T: 0800 735 0100

Int; +44(0) 1534 828 798

E: info@jerseycareinguiry.org

W: www.jerseycareinquiry.org

. Independent
Jersey Care

- Inquiry

From: lersey Care Inquiry

Sent: 04 March 2015 12:39

To: 'e.martins@dataci.org'

Subject: Independent Jersey Care Inquiry

Dear Mrs Martins

| have attempted to contact you by teleghone to arrange a meeting between yourself and Angharad Shurmer of thls
office. Your colleague, David, asked me forward some available dates to you by email.

| would be grateful if you couldlet me know if you are available at any point this week to either meet in person or
over the telephone? Angharad Shurmer will not hie on the island next week and so this week wouild be preferable.

{ look forward to hearing from you.

Kind regards.

Tina Wing

Eversheds LLP

Solicitors to the Independent Jersey Care Inquiry
T. 0B0O 735 0100

Int: +44(0) 1534 B28 798

€: info@jerseycareingui

W: www.jerseycareinqu

Independent
Jersey Care

INnquiry



rom: .Iersev Care lnquxry {mallto info@jerseycaremqmry urg]
Sent: 24 March 201513:23 .
To: Emma Martins -

Subject: Re: lndependent .Iersev Care !nquirv

Dear Ms Martms, _'

. Thank you for-yeur email.

Piease see attached an emall sent to lnterested Partles regardmg the rewsed redaction process, for your
mformation = - = :

- We wull respond to the queries in your emall dated 17 March in full @5 500N as possible Apologies 1 for the

B _delav in respondmg to vou, the legal team have been away from the Island over the Iast few weeks.

\j{our_s s-_lncerely_, L

s Lisa :Wi-lson .

. Eversheds I.LP :
& Solicitors to the lndependent Jersev Care Inqu:ry _
~ T:0800 7350100 :

Int: +44(0) 1534 828 798

Eri nfo@ersezcareangu:g org - _
W: www.jerseycareinguiry.org

- From: Emma Martnnso: martlns datam ora>
Sent' 17 March 2015 12:53



To: Jersey Care Inquiry
Subject: RE: Independent Jersey Care Inquiry

Dear Ms Wilson,

1 refer to the below email which has been brought to my attention and which refers to confirmation
purportedly given by me regarding the Inguiry’s amendments to the Data Protection, Freedom of
Information and Redaction Protocol (the "Redaction Protocel”). [ would say, at the outset, that I am
surprised by the statement which has been advanced to those Interested Parties by the Inquiry as to
my views on the amendments.

1 attach for ease of reference the email exchange with Ahgharad Shurmer regarding the Inquiry’s then
proposed amendments to the Redaction Protocol. In her initial email dated 4 March 2015 {timed at
17:08), she asked as follows:

"1 The Panel wish to amend the Inquiry's Protocol in respect of redaction. To date document
providers (SoJP, States Departments and Law Officers) have all provided documents with provisional
redactions highlighted in yeliow. In essence, the Panel wish to amend the Protocol to aliow for the
release of the documents to the Inquiry on a confidential basis without provisional redactions. The
Inquiry will then select those pages that will be referred to in the hearing room and those pages will

then be redacted and returned to the document provider for comment before being relgased to the 7
Interested Parties and being referred to in the hearing room. Can you please confirm if you foresee

any problemn with the document providers releasing the documents to the Inquiry without any

pravisional redactions, subject to the Inquiry returning to the document provider to. agree redactions
before making any documents public?”

In my response dated 5 March 2015 (timed at 14:03) I responded as follows:

“1. ° As I understand it, the Inquiry has summonsed the data required to conduct the relevant.
enquiries. If that is indeed the case, the manner In which data are highiighted for redaction is a matter
for the Inquiry. Clearly we would wish to see robust processes and procedures in place to ensure the
highest standards of data protection for all personal data processed by the Inquiry and appropriate
reference to the data controfler that has provided the data.”

Accordingly, 1 am disappointed to note the contents of the email below stating that 1 have provided
confirmation that 1 “cannot foresee any problems with document providers providing documents to the
Inquiry without provisional redactions...” To couch the comments made in my email dated 5 March
2015 in such a way Is incorrect and misleading as I provided no such positive confirmation as stated in
the email below. What I did say was that it was for the Inquiry to decide the manner in which they
deait with any redaction process but that, as Information Commissioner, I would expect to see robust '
processes in place to ensure that any process adopted by the Inquiry was compliant with local Data
Protection legislation and also that the document providers shouid be involved in that process.

I should be grateful if you would take appropriate steps to clarify the comments made in your emaii
below with the Interested Partles.

1 would also take this opportunity to advise you that in light of this and other mare recent queries
raised by Ms Shurmer in her email dated 10 March 2015 (at 10:30am), I am considering matters
generally regarding the Inquiry’s handling of data protection matters and I shall be contacting you
shortly in this regard.

Yours sincerely,

Emma Martins
Data Protection & Information Commissioner
Telephone +44 {0} 1534 716530 (Jersey Office)

+44 (0} 1481 742074 {Guernsey Office}
a-mail e.martins@dataci.org



Website www.dataci.org

Dear Interested Parties,
We refer to previous correspondence in respect of the Redaction Protocol.

'The Panel have decrded to amend the Protocol and a copv of the proposed amended Protocol is attached Thrs
Protocol wzll come into effect on 24 March 2015.

The Data Commnssroner has been contacted and has confirmed that she cannot foresee any problerns wlth _
document providers prowding documents tao the lnquar\r without provisional redactions subject to robust processes
and procedures being in place to-ensure that protection of personal data and the document provider being part of
_ this process. The new Pratocol states that no documents will be released without prior discussion with the
: document provader in respect of redactions and as such document providers will forrn part of the process.

stated above, the inquiry has received varlous submissions in respect of the prOposed process previously
circulated. In light of the Panel's decision to amend the Protocol and also the process the Inqurry will not respond fo
those submlssrons previously made ' S

Yours faithful_lv_. -

" ‘Eversheds LLP
soficitors.ta the Endependent Jersey Care Inquiry:
T: 0800 735 0100 . _
Int: +44{0) 1534 828798
E: nfo@lerseycaremgumg arg
Wi www 1erseycaremguggg t_)[g

_From; Jersey Care Inquiry [mailto:info
- Sent: 16 March 2015 1540

To: Emma Martins -~ - = -
' l@ Subject. Fw lndependent Jersey Care lnqurry

D_ear MsiMar-tlrls -
Please accept my apologies for chasmg C response to the emarl below My colleague Angharad is currently
on annuati leave and has asked me to progress the queries below inher absence as the lnqurry is about to

: move to its next phase of evrdence. :

. Please do let me know if 'you feel these quenes are best discussed over the telephone lamnoton the island at the
moment but could arrange a telephone call should you wish to dlScuss :

" Thank you again for your assista’_n_ce.
Yours sincerely
Lisa Wilson

Eversheds LLP
Soficitors to the Independent Jersey Care Inquiry



b}

c}

T:0B0O 735 0100
int: +44(0) 1534 828 798

E: info@jerseycareinquiry.org
hitp:/ /www.jerseycareinguiry.or

e e i

From. IO-EJ(CHANGELABS/OU-EXCHANGE ADMINISTRATIVE GROUP
{FYDIROHF23SPDLT}/CN=RECIPIENTS/CN=20589746B1584738B048DE1ECIGBEEIE-ANGHARAD.SH on behalf of
Angharad Shurmer

Sent: 10 March 2015 10:30

To: 'Emma Martins'

Subject: RE: independent Jersey Care Inquiry

Dear Emma,
Thank you for your response which is most helpful.

in respect of your response to the second question, we have received some requests for social services records. 7:5;
Some social services records are family files as opposed to individual files. In those circumstances the files provide
details in respect of other members of the family. In those circumstances are we correct in redacting all information
not relevant to the individual making the request, not just redacting the name of everybody other than the

individual making the request?

Also, as.a result of your responses | have received some other queries from the team and would be grateful if you
could please clarify.

You may be aware that the Inguiry will shortly be moving to its next phase of evidence during whtch the Inquiry will
need to put some of the aliegations of abuse to the atleged abusers to seek their version of events and their
responses to the allegations made As part of this process it is anticipated that a number of individuals wilf request
specific details and information i in respect of who has made such allegations; you wiil appreciate that some
allegations have been made against former staff members, for example, therefore without specific details it will be
difficuit for individuals to recall certain scenarios/situations. The Inquiry therefore needs to be satisfied that these
aliegations are put to those accused of abuse with sufficient detail to allow them to respond but aiso protecting the
person making the aflegation. Could you please consider the following?

Can we put allegations or evidence of abuse to an alleged abuser where we do not refer to documents but
explaining the aliegation verbally, including names?

Can we put unredacted documents to a witness where they may not have been seen by the witness previously and
they include allegations or evidence of abuse by the witness (e.g. 3 statement given to the police by an alieged
victim and/or witness)?

Can we provide any of the following other documents to a witness in unredacted form:
documents which they authored in their current/former role?
documents which they would have had sight of in their current/former role (e.g. minutes of meetings or reports
where the witness is recorded as being in attendance, or where there role is such that we consider they are likely to
have seen the document)?

documents which they may not previously have had sight of {e.g. providing a care-home employee with a document
from a social services file of 2 former resident}?

In the event that redacted documents are provided to a witness, could the inquiry take the witness through an
unredacted version of the document at interview but not provide a hard copy of the unredacted document?

Does the answer to 1-3 change if the documents are provided in redacted form?

Does the answer to 1-3 change if we obtain a signed confidentiality undertaking from the witness before giving
them sight of the documents?



| appreciate that you met with my colleagues when the Inquiry was set up and some of these issues were addressed
~ then, therefore apologies if I am revisiting old ground. However 1 would be gratefut if you could please cfanfy the
- positinn to ensure that | am correctly guiding the team.

fam not on the istand at the moment, but could arrange a te!ephone call should you wish to discuss
Thank you-again for your assistance.

Yours sincere'l?,

Angharad Shurmer

Eversheds LLP

Solicitors to the Independent Jersey Care lnqurrv
T:08007350100

Int: +44{0) 1534 828 798 .

E: info@ierseycareinguirv.org

W WWW, ]ersexcareingwgg g

e

1 Independent
1 Jersey Care
b Inqurry o

From: Emma Martlns imarlto ‘e, martlns@datgci oggi
 Sent: 05 March 2015 14: 30 L

“To: Jersey Care inquiry
‘Subject: RE: independent Jersey Care Inquiry
_D'.ear Angharad .

Ve -T.hank YQu-fOr-VOur-e»mail..

1am happy to respand to lhe points you raise on email,

1. As l understand it, the tnqurry has sumrncmsed the data rEqurred o conduct the reievant enqurnes if lhat is indeed
the case, the manner in which data are highlighted for redaction is a matter for the inquiry. Clearly we would wish to
see robust processes and procedures in place to ensure the highest standards of data protection for all personal .
data processed by the Inguiry and appropriate reference to the data controiter that has provided the data.

_' The Inquiry is a data controller in its own right, as defined in the Data Protection {Jersey} Law 2005. Any request by
an individual {data subject) for information refating to him/her should be responded to in the manner set out in that
Law. | am of the view that due to the nature of the data being processed by the Inquiry, procedures should be in - -

" place to ensure the views of the originating data controiler are sought to ensure approprrate application of
exemptrons that may apply. :

g
H

| trust this is of some assistance.
Kind regards

Limina Martins
Data Protection & Information Commissioner



Telephone +44 {0} 1534 716530 {Jersey Office)

+44 (0) 1481 742074 (Guernsey Office)

e-mail e.martins@dataci.org
Website www.dataprotection.gov.je {Jersey Office}

www. gov gg/dataprotection {Guernsey Office)

From: Jersey Care Ingquiry [majlto:info@jerseycareingui
Sent: 04 March 2015 17:05

To: Emma Martins

Subject: FW: Independent Jersey Care inquiry

Dear Emma,

Thank you for your call to my colleague, Tina, and for providing your availability to meet with me this week.

| am available at 9am on Friday 6 March 2015 and wiil attend your office for the meeting. However, there are only
two main points | wish to discuss therefore it may be easier {as | appreciate that you are very busy} if | detail them
here for your consideration.

1.

!0

The Panei wish to amend the Inquiry's Pratocol in respect of redaction. To date document providers (SolP,
States Departments and Law Officers) have all provided documents with provisional redactions highlighted .
in yellow. In essence, the Panel wish to amend the Protocal to allow for the release of the documents to the
Inquiry on a confidential basis without provisional redactions. The Inquiry will then select those pages that
will be referved to in the hearing room and those pages wili then be redacted and returned to the document
provider for comment before being released to the Interested Parties and being referred to in the hearing
room. Can you please confirm if you foresee any problem with the document prav:ders'releaﬂng' the
documents ta the Inquiry without any provisional redactions, subject to the Inquiry returning to the
documant provider to agree redactions before 'making any documents public?

A number of witnesses who have provided evidence to the Inquiry have requested copies of the.
documentatlon that we hold in respect of their time in-care and/or their pollce statements. Ifthe
documents are referred to in the hearing reom they are redacted and c:phered in accordance with the
Inguiry's Protocols and ultimately published on the Inquiry's website. However, are we able to release other
witness specific documents to the individuals in a suitably redacted form? Le, can we release Mr X's
documents to Mr X subject to all references to other people and any personai data being redacted in
accordance with our protocols?

If you are happy to address these queries by return e-mail there will be no need to meet on Friday. However, in the
event that you feel these queries are best discussed at a meeting | am more than willing to attend your office on
fFriday to discuss.

Thank you for your time and assistance.

Kind regards,

Angharad Shurmer

Eversheds LLP

Solicitors to the Independent Jersey Care Inguiry
T: 0800 735 0100

Int: +44(0) 1534 828 798

E: info@jerseycareinquiry.org

W: www.jerseycareinguiry.org

Independent
Jersey Care
Inquiry



From: Jersey Care Inquiry

Sent: 04 March 2015 12:39

To: 'e.martins@dataci.org'

Subject. Independent Jersey Care Inquuy

Deer Mrs Martins

| have attempted to contact you by telephone to arrange a meeting between yourself and Angharad Shurmer of this
off' ice. Your colleague, David, asked me forward some available dates to you by email.

. 1 would be grateful if you could let me know |f you are available at any point this week to either meet in person or
over the telephone? Angharad Shurmer will not be on the istand next week and sa this week would be preferable,

I 'Iuok' 'forward to hearing from you.

Kind regards.

“%ina Wing

Eversheds LLP

Solicitors to the lndependent Jersey Care Inqu:rv
" T:0800 7350100
Int; +44(0) 1534 828 798

E: nfo@jersexcaremgu;g org
W www ;ersgcaremguig( org

lndependent
Jersey Care
Inqun-y | |
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Dates 1 April 2015 20:11:53 CEST
‘To: Emma Martins <g.martins@dataci.org>

From: Jersey Care Inquiry <i nt‘oO;ereeyearemgurg.orgz'

Subject: RE: Independent Jersey Care Inqmry

Dear Ms Martlns,

Thank you for your e-mail recewed week before last ‘As my colleague, Lisa Wllson, expla:ned I was

on annuat lea\re and have now had the opportumtv ta review your currespondence.

1 apoleglse ifyou feel that the e-mail sent t0 the Interested Parties was either incorrect or

misleading; that was not the intention. In response ta my question as to whether you could foresee
any problem with the document providers releasing the documents to the Inquiry in an unredacted
form you stated that as the documents had been summonsed the manner in which data are

. highlighted for redaction is @ matter for the inquiry. You raised no concerns with documents being

disciosed to the inquiry in'an unredacted form butemphasised that you would want to see robust
processes and procedures in place to ensure the highest standard of data protectfun This was

repeated in the e*marl fo the Interested Parties.

it Wes decided by the Panel that the information in respect of the process behind the amerided
Protecol would not be shared with the Interested Parties at the same time as the Protocol. This has
subsequentty been provided to the interested Parties and a copy was forwarded to you on 24 March .

2015 (a further copy is attached for ease of reference). The Interested Parties are therefore now
-~ fuily aware of the process that the Inquiry will adopt in reiatmn to redactnon gelng forward

including the removai of the second line review.

" The Interested Parties, havmg now received the proposed precess behind the amended Protocol,
. are abie to malte any submissions to the Panel they wish, given their Interested Party status.
- Discussions have been ongoing with the interested Parties In respect of amendments to the -

redaction Protacol and pracess since October 2014 therefore the Interested Parties have bgen
aware that the Protocol would be amended for some time and they have made various suggestions
and representatlons as to how this process should be amended, Ultimately the Panel have decided
to amend the Protocol as they feel appropriate but clearly all documents must be handied and
redacted in accordance with the relevant legistation.

1 note that you are considering the additional queries contained within my e-mail of 10 March 2015,
i am not currently based in Jersey but could arrange a telephone conference should you wish to
discuss any outstanding issues. It wouid be extremely heipful if we couid speak at your earliest

1



convenience as we are keen to seek your input on the points we have raised and implement any
process changes which may be required.

Again, please accept my sincere apologies in the event that you feel the e-mail sent to the
Interested Parties was incorrect or misleading.

f look ferward to discussing matters with you further,

Yours sincerely,

Angharad Shurmer

Eversheds LLP

Solicitor to the Independent Jersey Care inquiry
T: 0800 735 0100

Int: +44{0) 1534 828 798

E: info@jerseycareinguiry.org

W: www.jerseycareinquiry.org



Indepandent Jersey Care Inquiry

. PO Box 551

St Helier
lersey

JE4 8XN _
' _15 April 2015

Dear Mrs Oldharn

'!hdep'end;ent Jersey Care Inquiﬂr (the"'Inquiry")

 Data Protection (Jersey) Law 2005 (the “DPL")

I write: in relal:lon to the above and more partlcularly, to raise with you certain ouncerns regardtng
L'he Inq uiry's solicitors Eversheds LLP (“Eversheds")

~ Chief Minister Gorst (Hansard: 6 March 2012) noted, Inter alfa, that “The main cbjectives of &

public Inquiry are to establish the far:ts ieam from past evens and prevent thelr reoccurrence,

. provide an opportunity Far reconciliation and' resolution, tn rebuﬂd publlc cnnﬁdence to hold peopfe
-and organlsaﬂon to accounr and to demonstrate mar samething has been done and that

. and by caﬂattng infonnab‘on

'_ _ﬁ-om past !nvesb‘gatians and revfews particulady from Hvose aarn‘ed aut slm:e 2007... “ (emphasis
. supplied). : .

It appears clear te ‘me, therefore, that the' Inquiry. s'hnuld act im’pértiafly’and so as to safeguard
‘the: mterests of -all those invalved, alleged vict:rns and aileged -abusers alike, and, in partncular, to

e . process both sets of indavnduals data in aocordance with the pnnc:ples of the DPL.’

' ‘n‘re Eight Pnnciples‘

The DPL provides that an. orgamsation or badv when handilng personal :nforrnatlon must adhere to
e:ght data protection pnnclples of good information handling and this is to ensure. that the
interests of the :ndividuals whose personal information is being prncessed are protected. Thev

! {parsonai data shall be pmcessed fairly and Iawfuﬂy and o) parﬂ:ular, shall not be pro:essed unfess—

{a)at teast one of the tonditions in Schadule 2 1s met, and -

(b)in the case of Sensitive personal data, at feast one-of the conditions !n Schedule 3 Is also met,

2Personal data shail be obtained only for one ar more specified and lawful purpeses, and shall not-be further prncessed in any
manner incompatible with that purpose or those purposes.

3Personal data shail bie adequate, relevant and not excessive ln relation to the purpose ar purposes for which thev are
processed.

4Person# data shall be accurate and, where necassary, kept up ta date,

- SPersonsl dsta processed for any purpose or purposes shall not be kept far lunger thas is necessary fuf that purpose or thasa

pUrpOSEs,

. 6Persona) data shall be pro:essed in accordance with the rights of data subjects under this Act.

7Appropriste technical and organisational measures shall be taken against unauthorised of unlawful processing of personal
data and against accidental (08s or destruction of, or damage to, personal data, )

8Personal data shali nat be transferred 10 2 country or territory outside the European Economic Aréa unless that country or
territary ensures an adequate level of protection for the rights and freedoms of data Subjects in relation to the processing of

perﬁunal data



apply to everything an organisation (including the Inquiry} does when it uses and holds this
personal information, unless an exemption in the DPL can apply.

! would state, st the outset, that I am not confident that the Inquiry are adhering toc those
principies and it is for this reason that I am writing to you.

Concerng

1 have a number of concerns, which I set out in detail below.

L. Eversheds” knowie
processed

1 received an amail from Ms Angharad Shurmer of Eversheds on 10 March 2015 (*Ms Shurmer's
email”), a copy of which I enclose for your ease of reference.

In her email, Ms Shurmer seeks guidance from me in respect of certaln social services records
which have been obtained by the Inquiry pursuant -to summons and, in partu:ularr she seeks
conﬁrrnation as to the manner. in which those records should be redacted She then goes on to
ask certain questnons as to whether or not (and if so to what extent) third party data can be
provided to those alleged abusefs in' the next stage of the Inquiry proceedings (these issues
apparent!y not. havlng been cunsldered by Eversheds previousiy)

In my oplnron, the questions posed by Ms 5hurmer in her most recent correspondence highlight
the clear deficlencies in the marniner in‘ which Eversheds are dealing with Data Protection issues and
raise questions as ba.whether or nat the la_v_vyers eng_aged_ by the Inquiry- are suitably qualified in
this area generally and/or have suitable knowledge. of the DPL In this jurisdiction. '

In particular, and given the extremely large volume of data which has been summonsed by the
Inquiry from various entities (i.e.-States of Jersey- Police and Health & Social Services) and which
are purportedly being -processed by the Inquiry in accordance with the DPL, it is extremely
important that any lawyers engaged in processing or otharwise dealing with what is, in these
circumstances, extremely sensitive personal data, are fully concordant with the terms of the DPL
and the principles to which the Inquiry must adhere.

It appears clear from Ms Shurmer’s email however that the manner in which Eversheds are dealing
with the data which has been provided to the Inquiry is inadequate and that Eversheds (and/or
their Counsel) have failed to impiement, from the outset, clear policies as to how that data should
be dealt with so as to comply with the DPL. They also appear to have failed to appreciate the
effect that certain decisions taken at an earlier stage of the Inquiry may have on proceedings
further down the line. For exampie, Ms Shurmer notes that:

“You may be aware that the Inquiry will shortly be moving to its next phase of evidence
during which the Inquiry will need to put some of the allegations of abuse to the alleged
abusers to seek their version of events and their response to the allegations made. As
part of this process it Is anticipated that a number of Individuals wifl nequest specific details
and Information In respect of who has made such allegations; you will appreciate that
some allegations have been made against former staff members, for example, therefore



" without specific details It will be diffficult for Individuals to recall certain
- scenarios/situations. The Inquiry therefore needs to be satisfled that these allegations are
put to those accused of abuse with sufficient detail to aifow them to respond but also

: protecting the person making the aﬂegation ”

She then goes on to ask a series of questions as to what documentation/evidence I consider can
properly be advanced to the aileged abusers.

. Not only do the questcons posed in Ms Shurrners emaii appear to be something to which Counsel
.- to the Inqulry should properly opine (heing issues about the manner in which the Inquiry is run}
“but they also clearly show that no consideration was given, at the outset, to these issues. -

It Is extremely unfortunate that the oppor'tunity was not taken at an early stage bi/ the Inquiry to
liaise with this ofﬁce regarding the manner in which data was tobe handled by the Inquiry and I
'note that Verita, an independent UK consultancv ﬁrm with recent expedem:e of investigations in

o _Jersey, in their report dated: Novernber 2011 &t para 2.20 thereof, they recummended that “there
- should be a discussion between the Committee of Inqulry and the Data Comimissioner to ensure
-that data is processed In. an appropﬂate manner This. shouid lnclude developing a protocol in
ﬁrelaoon to the processing of personal data"' - : .

For the record this ofﬂce was never approached to discuss the mannper in which data was to be
handed by the Inquiry and 1 -am disappointed that this was not done given the recomrnendot!ons
made and as referred to above Perhaps if this had been done, then the issues outlined by Ms
- Shurmer in.her recent correspondenoe couid have been considered at & ‘much’ eoriler stage and
rather than half way through the lnquiry proceedlngs : : C :

In"’ Tw

CItis noted that the lnquiry live tweels during hearings and posts are made to the www. ;wg:gg;,ggm
website using the handle ¢ DlerseyInguiry - and 1 enc!ooe for your attention certain tWEEtS that have
_been brought to my. attentlon and which detait ailegatlons made by certain alleged victims against-

‘@ _, a former houseparent of Haut de La Garenne ("HDI.G")

 kismy understanding that'the extracts refer to allegations made by certatn witnesses and whlch-.
~were read into- the. record by Counsel.. I am unaware as to whether or not Mr Williams Is
-alive/deceased nor whether he was ever formally charged/prosecuted of any crime,

If he is alive, then I am concerned as to the manner in which allegations (which may not be
proven) are being recorded on T witter where they are worded in such & way as to insinuate that -
there has been some finding of fact as against MM o+, indeed, that the atlegations against
him have been proven rather than their simply recording the fact that certain allegations have
been made and detaiiing the nature of those allegations. For example '

“Witness 209, abused regulady by — t #HdLG was never aware of It happening
to others. She never told anyone at the time. #1CI"

Great care should be taken by Eversheds to ensure that the processing of an individual’s data is
relevant, not excessive and that it is fairly and lawfully processed. 1 do not consider that tweets



(such as referenced above) fairly meet this requirement and [ consider that great care should be
taken by the Inquiry to distinguish between those things which are allegations and those which are
praven facks.

Th nag of alleqed abusers i

Recent coverage in the local media has also prompted this decision to write to you on the issue of
the narning of individuals by witnesses to the Inquiry. In particular, [ am concerned to note that
certain individuals who may have been the subject of police inquiries at various times but against
whom ng charges were brought/arvests made (such cases clearly, for whatever reason, not having
passed the evidentia) threshold for prosecution) are being routinely named by the Inquiry
notwithstanding the fact that they are still alive and where the specific information referred to in
the Inquiry was not previously in the public domain. I note your policy in respect of deceased
individuais and your ruling that "The Independent Jersey Care Inquiry has .. also ruled that
information and names of indlviduals that are in the Public Domain will not be redacted. “In the
Public Domain” Is information realistically accessible to the general public that has been published
in regulated media - newspapers (printed or online)/radio and TV broadcast” and 1 am concerned
that notwithstanding that limtoeol that individuals are being named, who properly ought not to be.
['am not aware of any policy/guidance notes made by the Inqui'ry which explain who and by whom
a decision is taken to publish the name of certain i.ndividuals but not others.

The naming of alleged abusers and the’ recntation of in depth allegatrons by alleged victims (the
details - of which are then publlshed on- the Internet) appears to demonstrate ‘an inconsistent
approach being taken by Eversheds in such matters and, in particular, that alleged abusers are
being treated in-a manner which is inconsistent wlth that of the alleged victims {who, general!y
speaking, enjoy blanket anonymity)

The DPL. treats al.individuals equally unless, of course, cért_'ain exemptions are d_eerned"to apply
and in such circumstances the burden is on the data controller to show which exemption applies,
and why. 1 have not been able to identify any cogent reasons as to why certain alleged abusers
have been named, but not others.

public hearings

It has been brought to my attention that certain administrative errors have been made in public
hearings regarding the personal data of victims,

By way of example, I have been advised that certain documentation pertaining to an alleged victim
was projected onto a screen during the course of public hearings that it bore, in handwriting, the
name of that victim in the top corner of the document. I understand that this may have been
written by Eversheds to assist with their filing of such documents but in circumstances where that
victim had otherwise been afforded anonymity.

This document apparently remained on view for a significant length of time until a member of the
public pointed out the error and I aiso understand that this is not the only incidence of such error
occurring.

E:Eﬁ"



The Inquiry was regist’ered with this office as a data controller '(notl'ﬁc'a't:ion number 19889) on 2
Aprii 2014 (the “Notification™) and that entry details the type of data béing processed by the

Inquiry I enclose a copy of the Inquiry's Notificatlon for your ease of reference.

In particular 1 note that.in the section referring to “Purpose 2: Legal Services” states as follows in
raspect of data classes and reciplents.

"Data classes are:

. Criminal .Proceedlngs, Outcomes & Sen tences

v Family, Lifestyle & Socisl arcu@srsnces -

e '_ | Offences (including alleged offences)
. ._ Personal De;n_ils _ |

: Recipients:
. » l’ollce Fornes_ |
e .Reiatives, 'Guera‘i‘:ans' 'or.other"pers'ons assodeted with .th.e.;ustb:jﬁejfr:ar ;ndfviaua;

. The Indiuidual or"Cu'stomer. Themselves” .

‘lalso note that l:he section detaliing transfers notes that date shaill not be transferred "outside the
_ Barhwlck of Jersey and EEA" : .

: Art 17(1) aof. the DPL states that “Personal dat.a shail not be processed unless an entry in respect of
' o‘:e data controfler who determines the purposes: for which and the manner in which the data are

So processed Is lncluded (ar taken to be Included) in the register” and it is an oﬂ‘ence under

ARt 21(1) of the DPL for data ta be processed in contravention of the principles set out in .
Art.l?(l) Lo : '

I consider that the Notiﬂcation' provir'.ied by the inquiry to be incomplete -and " inadequate,
. particularly in light of the fact that the Inquiry is holding heanngs in public and uploading personal

data (redacted or not as the case may be) to the Internet either by way of the Inquiry website
{which includes links to transcripts and documentation) or via Twitter. = Data is clearly being
transmitted Worldwide by the Inquiry and the Inquiry’s notification should be amended to reflect

 this as should the sections refernng to Data Classes and Recipients.

Offer of vol ent

Art'.51:(7) of the DPL contains a provision giving the: Information Commissioner power to assess
any organisation’s processing of personal data for the fellowing of 'good practice’, with the
agreement of the data controller. Good practice is defined in the DPL as practices for processing



personal data which appear to be desirable. This inciudes, but is not limited to, compliance with
the requirements of the DPL.

My office sees auditing as a constructive process with real benefits for the Inquiry, particularty in
light of the apparent deficiencies in process to which I have referred above. Accordingtly, I invite
you to consider whether or not the Inquiry would agree to a voluntary audit in order to identify
what issues exist and how they may best be dealt with.

As is common practice, the scope of any audit would be agreed between this office and the Inquiry
and would typically assess the Inquiry’s procedures, systems, records and activities in order to:

1. ensure the appropriate policies and procedures are in place;

2. verify that those poticies and procedures are being followed;

3. test the adequacy controls in place;

4. detect breaches or potential bieaches of compliance; and

5. recommend a.ny indicated changes in control, policy and procedure.

At the end of the Inquiry we would prov:de you with an assessment of qur findings together with
recommendatinns for Improvernent. It would also be carried out at our: cost

Given the extremely sansitive nature of the Inquiry pmceedings,'we wolild also propose that the
vu!untary audit is assisted by the Information Commissioner for the United Kingdom and who has
mdu:ated that he is willing to make members of his team avallable ta assi.st in this process.

Concluding remarks

! should be grateful to hear from you at your earliest convenience in respect of the issues I have
ralsed and, in any event, within 14 days of the date of this latter.

Yours sincerely

Mrs Emma Martins
Information Commissioner

Encs



. .From: Angharad Shurmer [malilto:angharad.shuemer@jerseycareingul
Sent: 10 March 2015 10:31 :
To: Emma Martins
Subject: RE: Independent Jersey Care Inquiry .

D;-.ar.fE.mm:a, :
Thank you for your response which is mast helpful.

~ In respect of your response to the second question, we have receivad some requests for social services records.
Some social services records are farnily files as opposed to individual files. In those circumstances the files provide
. B details in respect of other members of the family. In those circumstances are we correct in redacting all information
not refevant to the individual making the request, not just redactlng the name of everybody other than the
Endmdual mekms the request?

' Also as a result of your responses i have recerved some other gueries from the team and would be grateful fyou
could please clarlfy . . .

' You may be aware that the Inquiry will shurtlv be maving to its next phase of evidence during which the Inquiry will
need to put some of the allegations of abuse tu the alleged ahusers to seek their version of events and their '
rasponses to the allegations made, As part of this process it is anticipated that a number of individuals will request
specific’ detalls and information in respect of wha has made such aiiegations; you will appreclltethat some .
- allegations have been made against former staff members, for example, therefore without spacific details it will be
difficult for individuals to recall certain scenarios/situations. The Inguiry therefore naeds to be satisfied that these
allegations are put to those accused of abuse with sufficlent detail to allow them to respond but also prntectlng the

' person rnaking the allegation Could you please cunslderthe ful!owlng?

1. Cen we put allegations or evidence of abuse to an afleged abuser where we do not refer to documents but
o axplaining the allegatian verbally, including names? T
@ 2. ~ Can we put unredacted documents to a witness where they may not have been seen by the witness -
. previously and they include aliegations or evidence of abuse by the witnass te.g a statement gwen to the
. ‘police by an allegad victim and/or witness)?
" 3. Can we provide any of the following ather documents to 2 witness in unredacted farm:
' a). ‘documents which they authored in their current/former role?
b} documents which they would have had sight of in their current/former role
{e.g. minutes of meetings or reports whera the witness is recorded as being
in attendance, or where there role is such that we consider thev are likely to
have seen the document)?
¢j documents which they may not previously have had sight of (e 8. providing
- acare-home employes with a dacument from a social services fileof a
former resident)?
4 in the event that redacted documents are pravided to a witness, could the Inquiry take the witness through
an unredacted version of the document at interview but not provide a hard copy of the unredacted
document? :

Does the answer to 1-3 change if the documents are provided in redacted form?
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Does the answer to 1-3 change if we abtain a signed confidentiality undertaking from the witness befare gwlng
them sight of the dncuments?

| appreciate that you met with my colleagues when the Inquiry was set up and some of these issues wera addressed
then, therefare apologies if | am revisiting old ground. However | would be grateful if you could please clarify the
position to ensure that 1 am correctl\r guldlng the team.

| am not on the island at the moment, but could arrange a telephane cafl should you wish to discuss.
. Thank you again for your assistance.

Yours Si‘ncerelv.

Angharad Shurmer
. .Eversheds LLP :
" Soficitors to the lndependent Jersev Care lnquirv
~ T: 0800 735 0100
Ink: +44{0) 1534 828798

‘3 E: info@jersevcareinguicy.org
- W: wwwiigrseveareinguiry.org

Independent
- Jersey Care
Inqu:ry

From. Emma Mamns [mailo:e.martins@dataci, urgl
Sant: 05 March 2015 14: 30

To: Jarsey Care inquiry
Sub]ect: RE: !ndependent .Iersav Care Inquiry

; Dear Angharad
‘% Thank you for your e-mail.
| 1 am happv-to respond to the -pdints you raise an email

1. - Astunderstand it, the inquirv has summonsed the data required ta conduci the televant enquiries, if that is
indeed the case, the manner in whlch data are highlighted for redaction is a matter far the Inquiry. Claarty
we wauld wish to see rabust pracesses anid procedures in place ta ensure the highest standards of data
protection for all personal data processed hy the Inquirv and appropriate reference to the data controller
that has provided the data.

2. Theinguiry is a data controller in its own right, as def‘ ned in the Data Protection {Jersey) Law 2005. Any

tequest by an individual (data subject) for information relating to him/her should be responded to in the
manner set out in that Law. | am of the view that due to the nature of the data being processed by the
inquiry, procedures should be in place to ensure the views of the originating data controfler are sought to
2nsure appropriate application of exemptions that may apply.

| trust this is of some assistance.

Kind regards



Lmma Muartins
Data Protection & Information Commissioner
Telephone +44 {0} 1534 716530 {lersey Office)
+44 (0) 1481 742074 (Guernsey Oifice)
e-mall e.martins@datacloig
" Website www.dataproteetion.gov.je (fersey Office)
. ,gww FOV. gg[gatagrmgcglag {Guarnsey Om:e)

From: Jersey Care inquiry [mailto; info@{egegcg;gingulm [gl

Sant: 04 March 2015 17:05 -
To: Emma Martins _ _
St_lb]e_ct: FW._lndependentJersey Care Inquiry

| Dear Emma,
Thénk you far your cail to 'mv colieague, Tina, and for providing your availability to meet with me this week.

I am avaulahle at 9am on Friday & March 2015 and will attend your office for the meeting, Huwever, there are only
@ two main points § wish to discuss’ therefore it mav be easier (as | appreciate that you are verv busy} if | detail themn
here for your consideration.
I. The Panel wish to amend. the Inquirv S Protncul in respect of redaction To date document providers {SoiP,
States Departments and Law Officers) have all provided documents with provisional redactions highlighted
~ In yellow. in essence, the Panel wish to amend the Protocol 1o aliow for the release of the documents to the
Ingquiry on a confidential basis without provisional redactions. The inquiry will then sefect thosa pages that
will be referred to in the hearing room and those pages will then be redacted and returned to the document
provider for comment before baing released to the Intarested Parties and being referred to in the hearing
room. Can you plaase confirm if you foresee any problem with the document providers releasing the
documents to the nquiry without any provisionai redactions, subject to the tnquiry retuming to the
document provider to agree redactions befora making any documents public? . _
2. Anumber of witnesses who have provided evidence to the Inquiry have requested copies of. the
' documen_ta_tlon that we hold in respect of thelr time in care and/or their police statements. If the _
_documents are rafarred to in the hearing room.they are redacted and ciphered in accordance with the
Inquiry’s Pratocols and ultimately published on the Inquiry's website. However, are we able to release other
_witness specific documents to the individualsin a suitably redacted form? 1.8. can we release MrX's
_documents to Mr X subject to ali references to other people and any personal data heing redacted in
-accordance with our pratocols? '
1 lf you are happy to address these cuerias by return e~-mail there will be no need to meet on Friday. However, In the
¥ gvent that you feel these queries are best dISCI.IssEd at a meating l am mure than willing to attend your office on
Fridav to discuss. S :

‘Thank you far your time and assistance.

Kind regards,

Angharad Shurmer
Eversheads LLP
Sclicitors to the Independent Jersey Care Enqu:ry
- T 0B0OQ 735 0100 '
int; +44(0) 1534 828 798
E: info@ijerseycareinquiry,org

- W: www.jersevcareinquiry.org



lndependent
- Jersey Care
Inquiry

From: Jeme\r Care Inguiry
Sent: 04 March 2015 12:39
To: 'e.martins@dataci.ong’
" Subject: Independent lersey Care Inquiry .

Dear MrS'Martins

| have attemptEd to contact you by telephona to arrange a meeting between yourseif and Angharad Shurmer of this
office. Your cotleagne. David, asked me Fnrwarr.l some avaiiable datesta yuu bw emall.

"~ Iwould be grateful if you could let me lmnw ifyou are availzble at any point this week to either meet in person or
over the telephone? Angharad Shurmer will not be on the Isfand next week and so this week wauld be preferab!e

L {ook forward to hearing frorn you,

' Kind regards.

Tina Wing -

Eversheds LLP

Solicitors to the Independent Jersey Care Inqulrv
- T: 0BOO 735 0100 .

int: +44{0) 1534 828798
. E: info@jerseycareinguiry.org

W www, iersegce[gmgg ry.o g

lndependent
Jersey Care
Inquiry




=% J_efsey Inquiry' | 3

Heari'hgs lJCi_ 'start_aga:in at 2pm_-.More -
evidence will be heard against

- I Houseparentat HdIG



Inquiry

et Jersey Inquiry

Wltness 209 abused regularly by
| -at HdIG was never
~ aware of it happenlng to others.
She never told anyone at the tlme |
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Online Notification | Office of the Information Commissioner _ Page 1 of 3

% OFFICE orrx
| INFORMATION
] coMMISSIONE

Online Notification |
S:ea'r_ch' the -D'.ata_ Protection Register
Natifications priar to 1 December 2008 will a6t sppear in this Registar unid renswed.

Entér known detalls of a company in ons of miore of the boxes below; and click on the Search

Name:

inquiry

Part of the sddress:

Notification number (If known):

SEARCH >

Data Protectlon (Jersey) Law 2005 - Reglster of Data
Controllers o

lndependent Jersey Care Inqulry

 Nofification Number: 18880
_ D_a_ls Registered_. _ - 2014-04-02
 Molification Explres; 2016-04-02

Addilinnal-Trading Names: Commitiee oflnqulry inlo Historical Chlld abuse
T ' » Independent Jersey Care tnquiry

MameofContact ~ MrMichael Haden

Registared Addrass: ~ Slates Greffe
Marler House
Halkett Place

St. Helier JE1 1DD

This register entry describes, in very gengral tarms, the personal data being processed by:
Independent Jersey Care lnqulry

This reglster antry contains persunal data held for 3
purpose(s)

hittns:/www.datnet. infonline.nniificatinn/ Mg &



.inine'Notiﬁcntiun"l Office of the [nformation Commissioner Page 2 of 3

PURPOSE 1: CUSTOMER AND CLIENT
ADMINISTRATION
Data subjects
are: ' N
+ Advisers, Cansullanis &
Professional Experts
+ Cuslomers & Clients -
. Offenders & Suspeded Offenders

Dala classes
are: . o
_ . Per.-.nnal Detalls
' Reclpients '
= Government Departmenls
* Healthcare, Soclal & Welfare
y Advisers or Practitioners
% - < Relatives, Guardiansorolhar
'Persons assooiated with the
Cuslomer or individual
¢ The indivndualorc:uslnmer =
Themselves

TransferS' _
" None outs:de the Baillwlck of Jersey
and EEA _
PURPOQSE 2: LEGAL SERVICES
" Data subjecls '
are:
- =« Advisers, Consultants &
 Professional _Experls_
+ Complainants, Corespandents &.
. Enquirers
J Cus!nrners & Clients
. Relatnres. Guardlans & Assoclates
“of the Dala Subject

Data classes
are:
. Crimmal Pruceedmgs. Oulcumes
& Saniences
+ Family, Lifestyle & Social
Circumstances '
+ Offences. (1ncluding alleged
oflfences)
- Personal Details

Recipients:
» Police Forces

hitps: www.dataci.je/online-notification/ 01/04/2015



. ' (')nline Notitication | Otfice of the Information Commissioner

Resuits per page:

* Relatives, Guardlans or other
"Persons associated with the
- Customer or Individual
* The Individual or Customer
Themseives

Transfers:

None outeide the Bailiwick of Jersay
and EEA o

PURPOSE 3: PERSONNEL, EMPLOYEE AND

PAYROLL ADMINISTRATION

- Data subjects

are; N
- » Relatives, Guardians & Ass_oc_:iatas
of the Dala Subject '

" Dsta casses

arel

- Reciplents:
Translers;

s_eérch- Results

Page J of 3

Page 1 o_f1

. -Coﬁjmitteg of lnqui'ry'inthisloﬁcal Child abusa (No 19988) '

. I_ndependeni-defsey Care Inquiry (No 19869) : 

Page_‘l of1

- Gffice of the Informaticn Commissioner
 Brunel House, Oid Street, SI Helier, Jersey JE2 JRG

hitps:/iwww.dataci.je/online-nolification/

1.04:2015



APPLEBY

Indepandent .‘Iar:uv Care Inquiry L Emal) _
" PO Box 551
- . : Direct Dial +44 (0) 1534
St Heller o  Direct Fax +44 (0) 1534

Jersey . . ; . Tel +44 (0) 1534 888 777
B4 BXN | o . Fax +44 (0) 1534 688 778
_Attention: Mrs Frances Oldham . . Your Ret
Privata & Confidentia)
_ 15 May 2015
. Dear Mrs Oidham _ _
sorsey Olca = Indepondunt Jumv Care Inqulrv (lha "!nqulrv")
PO Box 207
*3.14 Esplinpde Dm Protuctlon (Jemay) l.uw 2005 (ﬂl. "DPI.")
51 atier
B '-JMJEUBD R | wrlte further to previous correspondence in this matter and thank. you, and the rest of
Cheomelatands the Panel, for taking the tlme to meet with me most recently on 13 an 2015,
Tf’ 44 ‘-"’-1‘_"“-‘_’3""' ~ I have now had the oppom.mltv of discussing matters with the Information cOmmlssloner
o "ammhhmm . (tha t:ummlsslnnur’) arlslng asa result of that meetlng.
. -Insofar as regards tha prov!slon to the Panel of speclﬂc concerns ra!sed with the
: . t‘lil! wTE[T L3 11kex e Te z [ _.. 1
m?mm : not’ prepared to walva any cunﬁdentlalitv to thase indlvlduals.
. mm ' In any evert, the Cummlsslnne.r notes that tha Inquirv doll not wish to delay, In any
Wandy Benjamin way, the commencement of the next ‘stage ' ‘of the Inquiry (mamely the hearing of
: -_ﬂﬂ'!“"'m - evidence from alleged abusers) and which is due to begin the w/c 26 May 2015 (the
v‘mwuml_ “next phase”), Whiist she notes and respects the reasans given by the Panel for not
-'*lﬂ.:ﬂ*ﬂ :‘Cm'_“ - wishing to delay the next phase, she considers that it wouid be undesirable to carry out
mm ~ any assessment into the Inquiry’s handing of data protection issues whilst the Inquiry Is

in process and considers that any assessment can anly ba properly effective If it-is done
prior to the mmmencement of the next phase. There is clzarly not encugh time to cary
out any assessment betwun now and the next phase and, the Commissioner considers
that there Is little benefit In prograssing in the manner proposed by the Panel and
running both the assessment and the Inqulry in tandem.

That belng 50, and unless the Panel Is wﬂllng to delay the next phase to allow an
assessment to be carrled out {given that any ﬂudlngs may have a direct Impact on the
manner in which the next phase of the Inquiry is handled) the Commissioner does not
propose to provide assistance in the manner envisaged in her initial letter to you dated
17 Aprit 2015

3128337v1
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Instead, she proposes writing to you in very short cousse with a detailled report as to the
reasons why Ms Shurmer's original email highlights clear deficdencles in Eversheds’
understanding of lssues regarding the DPL which you may then use to fadilitate
discussions with Eversheds and/or Counsel to the Inquiry regarding the Inquiry's
pretocols and procedures such as relate to the DPL.

It is envisaged that the Commissioner will be in a position to provide you with this report
by 29 May 2015,

31268137v1 2
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' .Dear-Angha‘_ra_d o

Thank you for your e-mail. .-

. tnote the questrons you have put to this off' ice. {am of the view that many of them appear to be questions reiatmg
to procedural fairess and therefore questions upon which the Inguiry should form an independent view. This view
should be formed having taken appropriate legal advsce from Counsal to the Inquiry and in light- of the applicable

: statutory powers and terms of reference :

P!ease know that I do not w:sh to be unhelpful in this reSpect and trust you apprecrate the posntlon taken '

Frnnag 'M;trnm

Data Protection & Information Commissioner

* Tetephone +44 {0} 1534 716530 (Jersey Office)

+44 {0} 1481 742074 (Guernsey Dfﬂce)

é-mail g mamnsﬂﬂdatacd org
Website www.da tan:l org

From Angharad Shurrner [mailto: angharad shurmer@Jerseycareinquiry org]
Sent: 10 March 2015 10:31
- To: Emma Martins o

_"Suhiect RE: Independent Jersey Care Inquiry

Dear Emma, _
Thank you for your response which is most heipful

\ %n respect of your response to the second question we have received some requests for social services remrds

“ Some sacial services records are family files as opposed te indh:idual files. In those circumstancas the files provide '
_ details in respect of other members of the family. In those circumstances are we correct in redactnng a#l information
not. relevant to the individual mak:ng the request not just redactlng the name of everybody other than the '
mdlwdua! making the request? :

Also, as a resuit of your responses | have received some other queries from the team and would be gmteful if you
could please clarlfy

You may be aware that the Inquiry will shortly be moving to its next phase of evidence during which the Inquiry will
need to put some of the allegations of abuse to the alleged abusers to seek their version of events and their
‘responses to the allegations made. As part of this process it is anticipated that a number of individuals will request
‘specific details and information in respect of who has made such allegations; you will appreciate that some
allegations have been made against former staff members, for example, theréfore without specific details it witl be
difficult for individuals to recall certain scenarios/situations. The inquiry therefore needs to be satisfied that thesa
allegations are put to those accused of abuse with sufficient detail to allow them to respond but also protecting the
person making the allegation. Could you please consider the following?



Can we put allegations or evidence of abuse to an alleged abuser where we do not refer to documents but
explaining the allegation verbally, including names?

2. Can we put unredacted documents to a witness where they may net have been seen by the witness
previously and they include allegations or evidence of abuse by the witness {e.g. a statement given to the
police by an alleged victim and/or witness)?

3. Can we provide any of the following other documents to a witness in unredacted form:

a} decuments which they authored in their current/former role?

b} documents which they would have had sight of in their current/former role
(e.g. minutes of meetings or reports where the witness is recarded as being
in attendance, or where there role is such that we consider they are likely to
have seen the document)?

¢} documents which they may not previously have had sight of (e.g. providing
a care-hame employee with a document from a social services file of a
former resident)?

4, Inthe event that redacted documents are provided to a witness, couid the Inquiry take the witness through

an unredacted version of the document at interview but not provide a hard copy of the unredacted

document?

[y
4

Does the answer to 1-3 change if the documents are pro\nded in redacted form?

Does the answer t01-3 change if we obtain a srgned conf‘ dentialtty undertaktng frorn the wrtness before gmng
thern sight of the documents? . - . :

[ appree]ate that yau. met with mv colleagues when the Inquir\r was setup and some of these issues were addressed
then, therefore: apologles if 1 am revisiting old ground. However | would be grateful if you could please clarlfv the
pusrt:on to ensure thatiam correctly guiding the team.

l am not on the |sland at the. mornent, hut could arrange a telephone call should you msh to discuss
Thank vou:a'gain_fo_r your .asslsta_nce.

Yours sincerely, -

Angharad Shurmer

Eversheds LLP

Solicitors to the Indepandent Jersey Care inguiry :
T: 0800 735 0100 -
int: +44{0) 1534 828 798

E: info@jerseycareingui

W: www, lerseycareinguiry.org

Independent
Jersey Care

Inquiry

From: Emma Martins [mailto:e.martins@dataci.org)
Sent: 05 March 2015 14:30

To: Jersey Care Inquiry
Subject: RE: Independent Jersey Care Inquiry



Dear Angharad
Thank you for your e-mail.
| am happy to respond to the points you raise on email.

1.- Aslunderstand it, the Inquiry has sumrnons'ed the data required to conduct the relevant enguiries. if that is
}ndeed the case, the manner in which data are highlighted for redaction is a matter for the Inquiry. Clearly
we would wish to see robust processes and procedures in place to ensure the highest standards of data
protection for all personal data.processed by the Inquiry and apprOpnate reference to the data controller

_that has provided the data. ' :
2. The Inquiry is a data controller in its own right, as defined in the Data Protection {Jersey} Law 2005. Any
' request by an individual (data subject) for information relating to him/her should be responded to in the
manner set out in that Law. | am of the view that due to the nature of the data being processed by the
Inquiry, procedures should be in pia ce to ensure the views of the originating data controiler are. sought to
ensure appropnate application of exem ptlons that may apply. :

FErust this is of some'assistance.. _

<ind réga_rde _

Ermna Marting
Data Protection & Information Cnmmissioner
Telephane +44 {0) 1534 716530 {Jersey Office}.
£44 (0¥ 1481 742074 (Guernsey Office)
 g-mail 'e.mar'tins@:lataci.arg S _
Website wui.rw'datag' rotection.gov.ie {Jersey Office)
o WWw, gov, ggzdgtagrutectm {Guernsev Office)

Frnm Jarsey Care Inqmrv mailto: mfo erse 'carern
‘Sent: 04 March 2015 17: 05 : '

“To: Emma Martins. '

Sul:uect. FW Independent Jecsey Care Inquury

"De.ar'Em_ma,. :
' %J' hank you for your cali to my co'lleague, flna, and for providing your availebility to meet with me this week

i am available at 9am on Fnday 6 March 2015 and wtll attend your ofﬁce for the meeting However, there are only
two main points | wish to discuss therefnre it may-be easier (as 1 appreciate that you are very busy} if | detail them
" here for yuur consideration ' :

1. The Panel wish to amend the Inquirv s Protocol in respect of redactmn To date document prawders {So)P,
States Departments and Law Officers) have all provided documents with provisional redactions highlighted
inyellow. In essence, the Panel wish ta amend the Protocol to aliow for the release of the documents to the
Inquiry on a confidential basis without provisional redactions. The Inquiry will then select those pages that
will be referred to in the hearing room and those pages will then be redacted and retumed to the document
provider for comment before being released to the Interested Partles and being referred to in the hearing-
room. Can you please confirm if you foresee any prnblem with the document providers releasing the
documents to the Inquiry without any provisional redactions, subject to the Inquiry returmng to the
document provider to.agree redactions before making any documents public? :

2. - A number of witnesses who have provided evidence to the Inquiry have requested capies of the
documentation that we hold in respect of their time in care and/or their police statements. If the
documents are referred to in the hearing room they are redacted and ciphered in accordance with the
Inquiry's Protocols and ultimately published on the Inguiry's website. However, are we able to release other

3



witness specific documents to the individuals in a suitably redacted form? i.e. can we release Mr X's
documents to Mr X subject to all references to other people and any personal data being redacted in
accordance with our protocols?

If you are happy to address these queries by return e-mail there will be no need to meet on Friday. However, in the
event that you feel these queries are best discussed at a meeting | am more than willing to attend your office on
Friday to discuss.

Thank you for your time and assistance.

Kind regards,

Angharad Shurmer

Eversheds LLP

Solicitors to the Independent Jersey Care Inquiry
T: 0800 7350100

Int: +44{0) 1534 828 798

E: info@jersevcarginguiry.org

W: www.]ersevcareinguiry.org

| .-l'hdépe-nd'ent |
. Jersey Care

" From: Jersey Care Inquiry
Sent: D4 March 2015 12:39
To: 'e;martins@dataci.org’ -
Subject: independent Jersey Care Inquiry

Dear Mrs' Marfiris :

Ihave attempted to contact you by telephane to arrange a meeting betWéen_ yourself and Angharad Shurmer of this
office. Your colleague, David, asked me forward some available dates to you by email.

s

| would be grateful if you could let me know if you are available at any point this week to either meet in person or N
over the telephone? Angharad Shurmer will not be on the Island next week and so this week would be preferable.

t look forward to hearing from you.

Kind regards.

Tina Wing

Eversheds LLP

Solicitors to the Independent Jersey Care Inquiry
T: 0800 735 0100

int: +44{0) 1534 828 798

E: info@jerseycareinguiry.org

W: www.jersaycareingui
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- From: ' Z - Jersey Care Inquiry <info@jerseycareinquiry.org>
Sent: 14 May 2015 09:42
Te: I | _
~ Subject: RE: FAO Angharad Shurmer [
- pear R,

Thank you for your e-maul | telephoned the Information Commlss:oner s office yesterday and extended the Inquiry’s
_notification to worldwfde and also changed the contact to myself.

Kind ;_egards,

: -Angharad_

Sulu:ltors to the Independent Jersey Care !nqulrv "
T:0800 735 0100
Int: +44{0} 1534 828 798

E: i nfo@ie‘rsexcareinguigz org

W vww. iersexcarelnggirx org

j 1 ndependent
g Jersey Care
1 Inquiry

~ From:
Sent: 13 May 2015.15:08

G To: lers re ‘ryi

o
Suhject. FAQ Angharad Shurmer_

Dear Angharad,
At our meeting this rnorning I think you were go!ng to raise some queries regarding the Inquiry s |
notification with the Information Commissioner's Office but we didn't, in the event, getto speaking
about this. Did you reguire assistance/have any queries that I can assist with?

© With kind regards,-

Yours sincerely, -

Appieby, Jersey Office

Tel: +44 (0)1534-

appiebygiobal.cem

APRPLEBRBY



VCARD | LINKEDIN | TWITTER
Barmuda  BVI Cayman Islands - Guernsey Hong Kong Isle of Man Jersey Landom Mauritius - Seychelles - Shanghal



From: . Jersey Care Incquiry <mfo@1erseycareanqmryorg>

Sent: 13 October 2015 15:19

Tor _

Ce: ' Emma Martins {e.martins@dataci.cra}

Subject: o RE: FAO Angharad Shurmer NN
Dear -:'

l conﬁrm that the documents have been removed from the lnquury website. | will look into the matter and respond
in more detall following those investigations, however cuu!d you please confirm if you mean the black redactions
could be removed when opened in Adobe? .

_Than_k vou.

Yours sincerely,

“Angharad Shurmer
Eversheds LLP :
Solicitors to the lndependent Jersey Care lnquiry'
“T:0800 735 0100
Int: +44{0} 1534 828 798
E: info@jerseycareinqui

W: www, gersgxcareinguig[ org

independent
+ Jersey Care
Inquwy

- o

. ent: 13 October 2015 15:15 B PR
“Tao: Jersex,r Care Inguiry

© Ce: Emma Martins (e martins@datacl org) - : L

" Subject: FAO Angharad Shurmer_ o

Importance‘ High

_Dear Angharad,

I write further to our'teiephone conversation a short while ago.

As indicated, I have been asked by the Commlssiener to contact you to advise that when you click on
the link to the Day 67 documents

{htip;//www.jerseycareinqui /%2067%20documents. df) certain of the yellow
hightighting can be removed when those documents are opened in Adobe,

You confirmed that you would immedl_ately remove the documents from the website and I should be
grateful to receive your urgent confirmation that this has been done.

Yours sincerely,



Appleby, Jersey Office
Tel: +44 (u)1534-

appiebyglebal.com

APPLEBY

QOffshore Law Firm of the Year 2012 { Legal SO0 UK

VCARD | LINKEDIN | TWITTER
Barmuda - BVI . Cayman Islands Guernsey Hong Kong Isie of Man Jersey Mouritius Seychelles  Shanghai



From: _ Jersey Care Inquiry <info@jerseycareinquiry.org>
Sent: _ 13 QOctober 2015 15:23

Tor .

Cc : Emma Martins (e.martins@dataci.org)

Subject: . RE: FAO Angharad Shurmer NG

| Thank you for the further in_f_or_mal:iun,-. | will logk into this.
| ‘_fburs_sihcér_elv, |
| 'An_gharad

F;em.; _ _

Sent: 13 October 2015 15:22 .

To: Jersey Care Enqmry

“"RCe: Emma Martins (g e.martins@dataci.ore) _
ublect' RE: FAO Angharad Shurmer _

Dear Angherad

Thank you for that conﬂrmatlon.

It is the elactronic yeilow hlghllghttng which can be removed from the last 17 pages of the
documentation WhEl‘l opened in Adobe. :

Yours smcerely,

Applaby, Jersey. -
Tei: +44, (0)153% )
app!ebyq!obal com .
%APPLEBY
#Oifshore Law Firm of the Year 2015 | Legal 500 UK

. VCARD | LINKEDIN | TWITTER .
Bermuda - BVI . Cayman Islands --_Guern'sev Hong Kong : Isie of Man - Jersey . Mauritius . Seychelies . Shanghai




- )

......l——“———-“*——————~—————-——-

From: .

Sent: o 16 October 2015 13:23 _ a

To: ~ ‘Jersey Care Inguiry’ . -

Ce: Emma'Martin_s'(e‘martins@dataci.org);L
Subject: RE: FAQ Angharad Shurmer - Day 86 documents

Attachments: RE: FAOQ Angharad Shurmer [N : O -y 55 page73

(comments bax still visible).PDF; Day B6 pages &7 - 76 {with highlights
_ removed).PDF; Day 86 pages 67 - 76 (with high_lights).PDF

Importance: - . High

Dear Angh.arad
I write further to our email exchange of earlier this week;

It Is apparent that the Memo from Bridget Shaw dated 18™ April 2006 which contauned the
Tnappropriate redactions in the Day 67 documents also appears in the documenls for Day 86 {please -
. ~¥gpe attached) _ _ . _
"~ http: i .0 Day% %nZODICIJ ants%200ptim _‘-- Ishould
be grateful if you would similariy remove the dacuments for Day 86 Irnmedlately from the website and
- confi irm that this has been done. _

Yours sincerely,

Appleby; Jersey Qffice
Tal: +44{0)1534

' applebvgl'obal com

;APPLEEY |
- Offshore Law Firm of the Year 2015 } Legal 500 UK

g VCARD | LINI(EDINl TWITTER
—, BArmuds » BVI - Caymnn Island: Guernley Hong Kong . Isle of Man =Jersey Maurltlus oSﬂvﬂl!"eB Shanghal




' Raf: Long Te.rm Tenm Ln Chusse

in deuiing with the above team &Z id

h “'“"HPrlwlféa"é" wawed = '1 5/04/ 2015

Tox Bradget Shnw o
Frorn' Detecﬂva Sergenrrr 671 Fosszy

Da'l'e' 18™ Apﬂl zooa

pusfofsergean‘l' FPTm‘J' uaF 20 o
Fll‘._SﬂY. ‘"‘\EI’B ls_‘l'he me. ( ' R | % = l‘lﬂs a lnng hlsfory
__w_ith_ ﬁhildrans'Servic‘e}.a_f;f el L A chrumlogyaf

Nxment with 1ffe ¢ Wnﬂached which dates

" back: 101993, S'ngé“ s here h ,‘Nal bezn a number uf polu:a _

tnvesfigaﬂons {m%

- Cancerns gﬁﬁqt tiis fanﬁl ‘repeatedly exprrssed ta social
- services ) {K my'predecessor Sergeant Underwood
: mlledf,ﬂ-"?s# % ff-mu'l'mgs W hm a shart parlod of time last year in an
nﬂcl’ép ns Service to take some action. The police’

Service extremelY ourned for ﬂ'w. welfareo .~ whois an
' a‘ktre.mély vulnernbf e vigtim, Thisis riot helped by the fact that we

1 dllegafmns or alternatively disprove the veracity
1o urge Childrens Service to take action have been

: unsuccessfu\qﬁwd ‘my recent experience with the team ‘manager Dnnny |
~ Wherry has beews:m:larly unhelpful. During a strategy meeting to
- discuss the latest allegationmade by~ that she was having sex with

_ I made fr'zquen'r references to the chronology
pruvsded by Childrens Service, which Mr Wherry freely admitted not
having read . He felt, however, that he could make the deus:on that

NS -

@
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Priviliege waived - 15/04/2G15

was not af risk and if she chose to leave la Preference nothing
could be done. He did state that he would seek legal advice an the
matter. This amounted to him speaking to a member of staff in the law
officer's department who wasn't qualified to give legal advice and tald him
that he would not be successful in getting an emergency order should he
apply. Mr Wherry also expressed opinion at that same strategy meeting
that he would need a prosecution before he could act. ffl\‘}hﬁ

Three days prior to this latest allegation made by fg)mnﬂ m‘“\
- ‘3 case conference was held at La Cl&@'gwchmred by Mr%l
Wherry. Dc Carter attended and reported thapfn Wherry made;f ql:i]‘e

clear from the outset tha = should hq“ge on ﬁlgragw ister
and that his case must be considered separ; *‘wh’&-%yus
having a case confer'ence ata Infe.r dafam d llkely g0 fgq ﬂmﬁ' 3
: reglster' A -
. \" ‘\-\b ? _ J

: . S iy
Thns is nof 'rhe f:rs-r time Mr Wbeuv;-hu_Sbehnved wreéularl} at a cuse
conference. Dec Coxshall reportadthat at a caseconfacerice for
e Wherry agam in ﬂ"ré;r_ole%f chair mqggtt.qulte obvious fram
 the start the L uld Gu removed‘-____rom he ragls'rer

O'I'her cases llwolvmg La Chn whlch show ll1' .pr' no ac'hun on behulf
of Chtldrens Service nhb\the R th‘onnlogy aﬁached Thls
has finally resvited #ranpssault be.m’ re r'red to the police and the
legal advisor belng ?F)&J 1?!2 dlfficuh* sition of having to decide
whether to chay e fora mihor assault afte.r yearsof

abuse. ;{ /% 5“‘*@.

D, Vi .
Both the , anii% ‘. it could be argued are history o
and bexgn&'&:mjil cuﬂon. " . the Child care officer
for - puk.on her E}:m to The latest case conference that it

was noi-&i;fui to focus'an post allegations or concerns. It is my opinion
“Ihat these ch:idren?re remzly vulnerable and that past allegations
and &xpicerns o v% vant in protecting these children in the future,

;“mu

easingly obvious to myself that the team at La Chasse

appear to have r®: idea how to deal with emergency child protectian

matters. Frequently reports of assaults an children open to the long term b ¢ LR‘/
team are not referred to the police until a couple of days after the

incident if ot all. Obviously this affects the quality of the police Py
response particularly in terms of gathering evidence forensically. A good Ef" )
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~interview.

B reiaﬂanshlp with the emapf 'hwm and wé"w;

recent zxdmpie of their shortcamings in this respect was the .
- which involved a baby with a suspected fracture to the skull. This wos

r'zparud to the Duty Child care offlcar' (David Castledine at la Chasse) by
' " at 2100hrs on o The po!u:e were finally
notified at 1300hrs the following day and even then only by chance

because the family Child care Officer happened to be speaking to a senior

member of the Emergency childcare team who advised hier-that she N
should inform the police. This was just the start of théprofbiems with
this case which was not helped when the Childrens’ gée applied foranw-_-»;t

emergency order and provided the expert’s report rg,;_g#
Law Officers who then disclosed it to the susp; rior

Although this report may seem ttl_idﬂ_ &

~ simply training that needs to be addré: v
 police role in child protection. T hnve. e

have mare deuhngs with th T.',‘;nn réport T he

anmeg‘e walved 15/04/2015
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Witness Name: Janet Brotherton
Statement No: First
Exhibits: JB{-1B13

Dated :

THE INDEPENDENT JERSEY CARE INQUIRY

 EXHBITJBE
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I8 now the Police Public Pmtacnon Team (PPU) formsrly

“accordingly, indeed we have had some very successiul
However at the same time DI Fossey brought 1o my,ptt j
-issues concemlng the way In which Chlldran 5 Se g Ce BIHcer:
: wnth cases. _ My

- Thesa can be summarised as delay in rﬁfat%rs '
- reliance on Police to take action in casas witire G
 acting and fall to do 50 Jack of understanding SChildren’s Sexvi
- rofe in Child Protection; rajtictanca to ap%

 pehaviour that could ba candiders
" pumber of members of staff-did ot apprematat ske:t0 children, did notact

'-roles of the Police and Cnlldran 5 Semcef.-'-

Efiuiz_még’“_éjw“aw‘ed w’15/04/2015

.'Chlldren 's Service

| Background

in January 2006 DS (now DI) Alison Fnssey assumed responssbilny for what

Dl Fossey begln to prasent us with many more cases fur : dvi
previously received from the Police. The number of pro ¥

ren Serviee

forEareOrde:i:?_ ency
ﬁfeﬂanﬁes. R
whomhtha_ '

anRbids, norwith any
lo the Police that a

Pmtactiorl Orders for fear of faﬂing,apm handling. Qf C

The main issues at tha time were -!-'I hrlh' 1 Iung ierm- ) %
Children's Homas, not, | stre Renheld

when they should to protect chiliren and did ot uridepstand the respactive

R ralsad the matt e Sollcllur (annerai and Di Fossey suhsequenﬂy semt
. mea reportin Ap (attachad fiider 1 together with schedule of _
_invesﬁgatlons‘aﬂ dran s Se ' .

cﬂlnnclogias)

g

IR ‘f' J fie 2006%‘ e{éﬁ‘-x’bd | met with DCI Bon;our and DS Fossey lo
~ discus¥ the issues&pléag.ﬁ*see fo!dar 4 3 | _

DI Fossey had 'ba uﬁ‘nf ﬁ'ﬁ our attenﬁon a number of cases which were
symplomatic of the:standards apparently applied by Children's Sen_nca such

- as shown bytha o famllyhistones

"In many Cases litle seems 1o be done by Children’s Service to inlervene when

in view of the Police, Children’s Service should act. They rely too much on the
Police and seam to think the Police can act when Children’s Service can't -
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rather than the other way around due to the diffarent standards of proaf,
Frequently when a cass was referred o the Police, Children’s Service would
ask what he Police wers doing about it rather than taking action themselves.
The details are in the attachad reports.

There was frequently delay in reporting matters to the Polica, A case in which
delay could have had fatal consequences was the cassof thy

{please see report DS Fossey folder 1} who was fgken - A&E wrth a
suspacted fractured skull, Doctors were investigating this,aslangpn -
accidental injury and the parents were the sols carers ndah refore the ch!
suspects. Children's Service did not inform the Police. n@ﬂd was admi

at approximately 17.00 one day and Police were nqtﬁ!hﬂnad until 13.601h

fallowing day, and then, only by chance. in the m chlld:.had hean
allowed home for the night with her parents. | agﬂ
but one only has to apply a8 modicum of commé furrealuse

Police should have been informed at oncaand' ﬂ‘le child shanid hﬁué

been placed with someone ather than hidr s until investigationizwere
- complete. The naxt day, not one but Iwo-s&sztcidus skull fracuﬁe!g;bra _
: conﬁrmed _ _ '

_ ¥ Mo{& 2 “‘f\ )

The sauond area of concern was ttmt Tembers. of ihele EIQrm care taams

- did not seem to know what theiz rolbg werd vis a vis the Pelicé. They seemed
o think that it was for the Pgilce I actprimarily ta r6tet4 cfildren. The - .

Polica's. primary role is to investigate crime. In doir y work alongside -
Children’s Service but too oftédPalice found Chi!aan‘svSeMca expacted the
Falica to take action when they th msalves didhpot: apt. They were raluctantto

apply for Emergency Proiéctxon Qnders e Udérs, even in cases where. -

children such asthg . B ch S appearedto
be at cons:derabla n"s.‘avigl hert}wn home BT L

meetings held | M@ all agenmes gcide whether a child should be put
onto the Chii on Regist tegorises children at the highest
nsk and a p n ervenh yneg. Inthe _ the chair of the
conferencw@ parents' iidren's service afficer who was clearly

'Another area of anwas the conguct of wse eonferences. Whlch are

not im fconcems spatificatly surrounded a Manager named
Danny ) Ha woulsfor example, start the conference by stating that he
did /did n tend to put thBishid on the register. This was not conducive fo

afz-q en riscussion a@l working between tha various agencies

Mr Wharry also 153‘8 L at if a Child on the Register was reported as
missing, he the Children's Service to be contacted about it out of
hours — it coulcfg%t until the moming. Children are put on tha register if they
are thought to be at'very high risk. One would have thought that Children's
Service would be just the people the Police need to speak 1o in order to help
find a very vulnerable child late at night.

e na i
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them (somathing Mamie is working to Improve)

- that cost was a factor in dealing with such famiilies, the

' 'happened and wera excaptlonal ”’“"%5;3“"-

| sentanced to three years impnso

Two years tatefri?
 came hame:This\was a tragedy;Whic icou!d have baen avoided.

%Eppjy fognouri ordens {6

.hnma

ﬁi}ll i’j_e Twawed 1 5[ 04/201 5"

'Masting with Childran’s Service

The SG and | met with Marnie Baudins and Tany Le Sueur, (a Children's . . .
Service manager). They accepted that Case Conferences were not always )
handied well and said they were shart of people in the Isl

As far as the long term cases were concemed, they effe
chronologies we saw reflacted anly part of the work thg

never.get care orders as the bar is set too high anteben ifthe
would have to show that the care home was betts thart:ity i
which wasn't nacassarlly the case as they wou Ty
chaldren ' i 44

Wa were tolrl lhat inmdents such asthe’

. PO { B
We also bmught up the case of i_' .- wihich &lmexqglt in

~ 'was convicled of nces agamst aged 12113) and
RIf{i:sfcme.t he was g.m&éeﬁ he
underwent a RAMAS assessimefit whith ass petsoi's risk of
cornmitting further seriousi 5, Ho was deem 1o be at high risk. He
aiso exprassed his intention ta'retumn to five with Rig partner. This woman did -

not accept that he remained a nsk (He has p hisdebt to society etc *). She
had an 11 year old: daugh 2. Cloarly, the’moph .in o position to protect
.~ herdaughter if she X He pgsed a nskofoﬂending '
~ Children's Servi weyvene to prafict the girl.

d_isclosure was made tn Iha F'ol«:a 1hat_
the daughter from the:-moment he -

st inavﬂabr ;

“had be$nghd "ﬁ:enﬁy assaulth

beilevad thay 2D
ke children into care as the standards set by the
re very-high'and applications even in such cases as
il. Tﬁre dnvmg facior behind these decisions seems too
ren's Service have suitable accommaodation for the
) he_ther the‘ c_hild is at risk of harm if he pr_'She s'_lay.s'in the

Courtw

~ were likely to°
often to be:
child rather tha

l stnll ﬁnd this hard to undarstand particularly as| successfully prnsecutad
- mother for neglect when she admitted allawing a known sex
offender into her home on & daily basis and watched him indecently assauft

d quaiified to cha_lr

' ddihg agood }ob but. that fﬁey felt uha'bla. to -
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on two occasions with out intervening. When parents cannot or will
not protect a child surely the state has a duty to act.

The Prasent Posltion

The view of the Padlice is nothing has improved since our meeting with
Children's Service. Indeed things have deterioraled as the problems were
formerly to do with the long term care team and response the emergency
team had been good. Since then some members of the :

team hava
left and things have not improved. ‘?-:.,_,__,,.v :

;"
Delays in reporting matters to the Police and quesuona. ?;ﬂdgement Ues,
remain, ) g
iy € “i..l ' N
Dalays s e I\J % ?"e»y{n"?*!g o
The delay in lha - sase'was clearhhnolglii_ngeapﬁoﬁ Tl;a: ha'n‘é hean

many instances in which there has heeh.delRw.in informing the Mofia. A

- glaring exampile is the case (fRdler 6} no longer %iay; the full file

but | enclose copies of the documanls shiowing a refertal; fom ealth to
cmldrensSemcennwww Voaowey 7 M;. -

Q? . ; SE
3 . wesa young singl_g‘.kmowar wuh a disturhz‘\sz cligmund On 10. 10
.07 she informed psychiatié uése {E had tried to kill nerl
ing;fiim. She stopped h =

S o!d baby by smotitéein . Howevar, sha felt -

that the baby was better off Wik want anynna elsa to
have the chlld i would txe b ; R -

.. The documenls ghoWrh in rmed Ch!ldren s Servir.a at ance.
However, Chlldmn'k did notfr‘d n the Ponce untll 4 weeks later.
In the meantime: c*w 's Sarvice had agrded witl thather
father should oa%for%e baby huxggy did not tell him what had happened.
The grandfatlter jafFiherefore not i

Eosmon properly to protect the child as
he did not er that the ghiliyas at risk or what that risk was. The
Grandfathi rm t took ti wit] him on a visit fo UK whera - - joined
Np Bithafitls in UK b ar'hr ea that the child was at risk. Police were
&xveeks after - " when the family returned to Jersey. One
thls case there wes an abject failure to foliow basic
child must have been put at risk by those

Another rece"#azampia of what is wrong in Children’s Service is the case of
Jolder 6). The tetter on file is from . a senior
manager. The lalter is self expianatoly The children were at so rnuch risk that
they were put on the Register in December 2006. By June 2007 Children's
Service had had no intervention in the family, and had not evan t:umpleted 2
cora assessment as mother would not co- operata. The suggsstion then, is
that the children should come off the register! Surely mother's refusal to let

e
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" in case conference what the mother's viaw was ( shaigga

~ sex offender living with a y

Children's Se ! i
‘because thay gid preciate me!
. v

Children’s Sarvlca inln the house and rafusal to co operale is all the more
- reason for concem for these chnldren. not Iass Di Fossay 8 reply igalso
' athr:hed '

Ancther example is the case @ . (foldar 7). This was bmughl to my
attentioniastweek.  has been fostered by a family sincs the ageilliljHe
is now, around §il He has severe psychistric problems. Recently he tried to
strangle thellyear old son of his foster parenis. Children'sBe[vice seem only
‘able o focus on what thay think isbestfor are lgnqang %anaed to . .
A 0,
Zﬁ%
d

protect thalllyr old in the family. They are adamant that, -
prosecutad and should remain in the home. it was an Police who as}
longer cope

jarents will | :

him) and the effecl on thefillyr old ( very fearful hg
by . intheir sleep). There are two children Hare ana:
actually all_eged that Mr McVey of Children's Gipsuttrts:
-about whether to prosacute firstly in omitting
- should be prosecuted from the mifute

~ to DI Fassey saying that CAMHS (le” )
prosscution would notbein -~ bed T?tata'Et. This Ise r}&sjgmus
allegation but the officer (DC camelh;en doas not see w atother .
interpretation he can put on the 75 A4S 2 B

Yet annther case earlier this

knew | ' hle'i protact her daughter :
S s!apt in her dwé‘};_ter's mnm vifit Rk giReChildren’s Sarvice knew he
was a sex offendo [Wng.with twp geddla of -
: They did ndtinte -

med to acts hlmghlt)ié}b i:&gw SEIVITY

: have anyw) e‘r‘é’»‘:g.ph
Th‘s'sgnt!nued dvertafter. - -
prlson 3 % _”Ij;!et sent. hlm &1 fbgrgphs ofh

Hor JEn;uiry i

P‘When t?é anquiry was %up l oantaclad the Sol:cltor General and asked
y whEIh

should.spiak to:Mr Williamson about the concems we had had
about Chsldnen s SasyiteWhich led to our meeting last year. The SG said that
I should do sq::uasahare that the Police still had problems with Children's
Sennce and | spgj(e o DI Fossey who gave me the most recent examples of

I would emphasise that | have no Rnowledge of the matters reiating to the
allegations Senator Syvret has made about Greenfields and | feel | have
nothing to contribute lo that aspect of Mr Williamson's enquiry. However, the
enquiry was set up to look at child protectinn inits \mdest sense Iﬂd { felt

pr.w[.ég““e a_ d - 15/04/2015



" Priviliege waived - 15/04/2015

under an abligation to bring the abave matters 1o Mr Williamson's attention,
which, with the agreement of the §G, | did last Thursday.

I LR o W
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MEMORANDUM

_ To:.' Brldgat Shaw

: From De'rchwe Sergeun'l' 671 Fosszy
" Date: 18"' Apnl 2006
f Lnng Term Team, La Chnsse. @ e

’ ;{ \n,,m,.ﬂ,,,

Thns report auﬂines ] number of ‘;ﬁébhuch have
in dealing with the above team "i:?bld care uf Rce fakmg up the

Fir-'sﬂy, ‘thzr';e ls'fhe_ cnse. [ U has a long history
\ : Achronology of

: ";' at nched) 'mo 7 ln*to ullegaﬂnns made by
ﬁ%s-hgnﬂcm h : resul'red in a conwchon

'm'a short pe.rmd of time last yenr inan
ns Semce to take some action. The police

r;aagﬁe.d for 'rhe welfnre af-who isan o

: to urge Childrens Ser'vice ﬂ: take action have been '

unsuccessfu't% my recent experience with the team manager Danny

‘Wherry has been slmdarfy unhelpful. During a strategy meetingto
diseuss the latest allegation made b that she was having sex with

- I made frequent references to the chronology i

‘provided by Childrens Service, which Mr Wherry freely admitted not

having read . He felt, however, that he could make the decision that
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- havinga case ctmference ata Iafer du’?a.nﬂd'
_ . S
Th:s is not the f:rst fime Mr Whurgl_:&sbehaved lrragular] at @ cose

 the start thni'-nu e w uId be rzmver,l P ae r'eglsfer'

TR e oy kT A A S P NVE

not at risk and if she chose to leave la Preference nothing
could be done. He did state that he would seek legal advice on the
matter. This amounted to him speaking to a member of staff in the law
officer's department who wasn't qualified to give legal advice and told him
that he would not be successful in getting an emergency order should he
apply. Mr Wherry also expressed opinion at that samegirategy meeting
that he woukd need a prosecution before he could oct. ( "xﬁ

Three days prior to this latest allegation made bymmsf ‘ ""w
B o ccose conference was held at La € h} ired by Mr- >

Wherry. Dc Carter attended and reported thot me erry made;it q
clear from the outset that [Jllrame should Jat B2 fut on ﬂia.r __?
and that his case must be considered sepur:c?"f hihas
d hkzly goon ther?
register. RN M’“’
_ _ . : a

conference. D¢ Coxshall reportadithat at o caseconfprente for - g
r Wherry again _m_\’hé«ro!e%f chair que > 3 gufte obvious ft_'om

¥
'ther cases lmalvmg La: Cha whlch show littRepr no action on behnlf

"of Childrens Service ard the -ﬁ:sly “Ehfonclogy attached. This

has finully resulted Prnrmssnult beirg reported to the police and the -
' alric lﬁft in the dlffnculi“ﬁusufmn of having ta decndz I
] ora mlhcr assault after years of

erstee Norris the Child care of ficer
:\e}ort to the latest case conference that it
allegations or concerns. It is my opinion

puto.her

h?huf Thexe childreng%dmmely vulnerable and that past allegations

and ﬂuﬂsems omvemjz'}émnf in protecting these children in the future.

It has becom&mcreusmgly cbvious to myself that the team at Lo Chasse
appear to have nﬁ"zdan how tu deal with emergency child protection

matters. Frequently reports of assaults on children open to the long term 0 ‘-‘\7

?ln mh'h) :

team are not referred to the police until a couple of days after the
incident if at all. Obviously this affects the quality of the police
response particularly in terms of gathering evidence forensically. A good

Priviliege waived - 15/04/2015
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- emergency order and provided the expert's repog tg injury to ﬂ‘lﬁ* N

_ mfemew.

‘simply training that needs to be addr:
. police role in child protection. I have 3t empted to

. relationship with the eme&g

ﬂ'l_v_ll@gg waivet

recent excmple of their shortcomings in this respect was the -cusa

which invelved a baby with a suspected frocture to the skill, This was

reported to the Duty Child.care officer (David Castledine at la Chasse) by

Or Malpass at 2100hrs on 16™ March 2006. The police were finally N
notified at 1300hrs the following day and even then only by chance

because the family Child care Officer happened 1o be sggakrng to a senior

member of the Emergency childcare team who advised “that she -
should inform the police. This was just the start of th gro hlems with
this case which was not helped when the Childrens’. u:e. applied fortan ™

Law Officers who then das:losad it to the sus

5y
._ "@usn-\;wpfﬁ'

Alfhough this repart may seem undulL_ Ve '
an understanghr
M

this following an incident earlierorrthis? $ear but hg i inf rme d me iha'r I
wouid be better meeting with fha Emergency chddca?%tgdm as I would
have more dealings with 'l'h arte eellzn'l'

have a good undmfandmg p

RN

a\

Tt _
m‘x N

’\% J
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d,
o

- previously racsived from the Police. The number of pro

. These can be summarlsed as delay inn

' acting and fall to.do so. Iack of underst

* Yralsed the matta:_;;' _ ihe So!icitur ‘
‘ma a report in Agri 006 (attached foid
: mvest:gatmns. aﬁd’;gﬂylldram. _

Privi i“é’j_eWéived 15/04/201 5

Children s Servuce :

Background

In January 2006 DS (now Di) Alison Fossey assumed mspnnslhllily fur what

is. now the Palice F'ubllc Protection Team (PPU) formerty kﬂnq as FPT

DI Fossey bagan to present us with many more cases for

accordingly, indeed we have had some very sucsesshl
Howaever at the same time DI Fossay braught to my aitte

issues conceming the way in whrch Chzldren s Sa cfcaf
with cases AT . . i

reliance on Police to take action in casas wit T

when thay should to pratact chil _ did 1
roles of the Polica and C dren s Servi_'

Orr?&\ fe 2006 The! ’Q_,xd | met with DCI Bnnjnur and DS Fnssey ta
discussthe issue&-% : lswaee folder 4). |

DI Fassey haﬁ bmught o our attentlun a number of cases which were
- symptomatic of { '

plied by Children’s Service such

as shown by the farmly histories

" In rnany cases lite seems to be done by Children"s Ser'\rii:e".ta intervene when

in view of the Police, Children's Service should act. They rely too much on the
Palice and seem to think the Police can act when Children’s Service can't~
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rather than the other way around due Io the different standards of proof.
Frequenily when a case was referred 1o the Police, Children’s Sesvice would
ask what he Police were doing aboul it rather than taking action themselves.
The details are in the attached reports.

There was frequently delay in reporting matters to the Polizg. A case in which
delay couid have had fatal consequences was the case of thet [Jllllcaby
(please see report DS Fossey 18.04,06 folder 1) who was t#ken "y ARE with a
suspected fractured skull. Doctors wers investigating this. .as.wn -
accidental injury and the parents were the sole carars 5: refors the chiéf
suspects. Children's Servica did not infarm the Police. 3% G;tld was adml"tﬁ-nl
at approximately 17.00 one day and Palice were ngh?:fqﬁl‘mad until 13,86
following day, and then, only by chance. in the msan tim e childhad T:Leen £
allowed home for the night with her parents. | am:ao? iR i care”

'but one only has to apply a modicum of commn}n 58, ﬁ:rrealise Mmm’
Police should have been informad at once-and that ihe child shwiﬁm
been placed with someons other than hir parents until investigatigha Were
complete. The next day. not one but two: g‘s‘pm; dus skull franylras.sy
conﬁrmed _ o

The secund area of concern was tt;at e bers of lh& Ie n§‘~1
~ did not seem to know what lhai 5lbs were vis a vis the P
" to think that it was for the Pglrce th actprimarily tq %ilé
Police’s primary role is lo invesligate cime. In dom

%,,';
rm care teams

. They seemed- |
children. The

" Police to take action whep they imselves did not agt. They ware reluctant to

‘apply for Emergency Pro: nOrdersgf ases where
children such as the| children stich 34 appeared to
be at considerable, riski her(jwnhome L_% T e _

was the conduct of casa cunferences whu:h are 5
all agenmes decide whether a child should be put

Anotﬁer arca bf :
meetings held b hdé

onto the Chl!d» Re lst tategorises children at the highest
risk and a gfan tanlenl:a eﬂ In tha r:ase the chair of the
conference parents’ tdspiréhildren's servica officer who was clearly
not im: yeoncems s Ica!ly surrounded a Manager named

Danny'{y He WOIJ&HIO!‘ exampte start the conference by stating that he
did /did ng tend fo put th'!’ﬁshjd on the ragister. This was not conducive to
ahopen discussion anli‘:‘m working between the various agencies

Mr Wherry also to\ft'n‘Féltee{hat if a Child on the Register was reported as
missing, he dxd;mtmlha Children's Service to be cantacted about it out of
hours - it could it unti} the moming. Children ara put on the register if thay
are thought to be at'very high risk. One would have thought that Children’s
Service would be just the paople the Police heed ta speak to in order to help
find a very vulnerable child late at night,

_ ey work alongsnde". R
- Children’s Service but too oftérfPolice found Chﬂﬂtﬂg'? arvice expected the -

T



N naver get care orders as the bar is set tao high- a W

o We were told that Inc1dents such as lha
' happaned and wers exceptlonal

" underwant a RAMAS ass

-‘ a
. had an 11 year ¢id daug'lgcflaaﬂy.
- her daughter if shadi

U

| ' Coui

Meetlng wlth chlldran's Sarvir.-e

. The SG and | met with Marme Baudins and Tony Le Sueur, (a Children's

~ Service manager). They accepted that Case Conferences wera not always.

~ handled well and said they were short of people in the Islaqd qualaﬁad to Chail'
: lham (sumathlng Marmn is working to |mprova)

As far as the long term cases were concemed, they aﬁept R
chronclogies we saw reflectad only part of the work thy
that cost was a factor in dealing with such families, the el

which wasn't nacessanly the case as thay ‘
chsldren : o -

Wa 3 htupthecaseof
was convicied of sesuai DN
sentenced 1o three years :mp__' higent. B

committing further serious-$fferite:
also expressed his intention’ e . viner. ran-did
not accept that he remai risK (‘He hask' 2, his: ht fo snmety etc ‘). She

 Children's Service di&gm&ruana lo'p _' gﬁg the g:rl

nce Children's Service said they were not

y‘ ?ﬁbmﬂ hava been avoided. is
asiu 3 living at the partner's address and

Ovarail iﬁ“’ belteved they 'gpe domg a good Job but that they fe!t unable to
apply Sourl ordery fo 18ke children inlo care as the stand e
re very-high-and dpplications even in such cases aw :
were likely m'faal “fie driving factor behind thesa decisions seams 100
o be witetherhildren’s Service have suitable accommodation for the

child rather ma"ifz.w%etmr the child is at risk of harm i he or she stays in the
home. - _ _

thas hard to undarsland parhculady as l successfully pmsacuted
'mother for neglect when she admitted allowing a known sex
offender into her homa on a daily basis and watched him indecently assauit

5



_ Dalays _
The delay in the

| Chlldrens Sennce on 1D 10.07 % 5"

" that the baby was betier off
:-'have the chlld it would hs bett or hnm 1o dita,

- The documents ah A

e Briviliege waed - 15/04/2015

*ﬂ two occasions with out intervening. When parents cannot or will

not protect a child surely the state has a duty to act.
The Present Position

The view of the Pglice is nathing has improved since our meeting with
Children’s Service. Indeed things have deteriorated as tha problams were
formerly to do with the long term cara team and rasponse m the emergency
team had been good. Since then some members of the eme Jpcy team have
left and things have not improved. f;;,\

Ky

Detays in reporting matters ta the Police and quastio"' ,ﬁfa _sdgament lssus&%

remain.

(e wN
case was cleariits t}én qxception Thﬂta baen
many instances in which therg has beén delyin informing the Foi

glaring example is tha case 6 ei‘ 5). no longer Hay tha full ﬁle
but | 'enclose copies of the documenis ﬂu a mferralzil jealth fo

bﬁ«‘-}gruund On 10
- ad tried to kil h
N8 stopped i A_, Howaver, she felt
out her but as sRe.dinot want anyons else to

was a young singla, ng
.07 she informed psychial nun'.se
old-baby by smot

m ed' Childfené Servicé at bnca
until 4 weaks latar
that her -

However, Childran’ Servits
In the meantime Children's'
father shouid

The grandfaﬁ‘tﬁrﬁ '?-'lherefore ny_ iiva,position properly to protect the child as

he did not!‘ﬂ\w‘hd r that the 1 at risk or what that risk wa
Grandfatifér in? |
. No Buthafi

rvice had agréad with

took the | it him on a visit to UK where

il this case there was an abject failure o follow basic
child must have been put at risk by those

amgple of what is wrong in Children'g Servica is the case of
'older 6). The letter on file is fmm% senior
manager. | he letler is self explanatory. The children were at so much risk that
they were put on the Register in Decamber 2006. By June 2007 Children's
Service had had no intervention in the family, and had not even completed a
core assessment as mother would not co- operate. The suggestion then, is

that the children shoukd come off the register! Surely mother’s refusal to let

cARxforine baby butihey did not tel him W happened,
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T

h the effect on thellyr old { very fearful hﬁh
by in their steep). There are two children m;i re
. actually alleged that Mr McVey of Chil_dren'_s st
& whether to prosecute firstly in omitting
. ﬂsﬂwld be prosecuted from the . DL
0

1 should do sqzt:

R

Prl\il hege walved - 5[04/2015

Children’s Service Into the house and refusal to co operate is all lhe mora
reason for concern for these chiidren nol Iass DI Fossey’s raply is also -
attachad

Anothar example
attention last

has been fostered by a family since the agefiiifjHe
is now, aroundiilii He has savere psychiatric problems Racently he tried to
strangle thejfffyear old son of his foster parasis. ¢ ' '
abla to focus on what they think is best for are ignat ng e
protact the llyr ofd in the family. They are adamant that|
prosecuted and should remain in the home. it was cml i

|

in case confarence what the mother's view was ( she'g

g 3 g
‘ossey saying that np
~ prosecution would not be in oot Imaast,
alfegation but the officer (DL 1 at ofl
mterpre!alron he can put on the 13t bl

* Yet another case earller thia '
' sax uffender lving wath a

was ase:goﬁendéf She s
slspt inher daug tar’

~ - Tilmed actshlm
B ChildrensSe

'ntlnuecl,k\,rg ' _' tried to co
imolﬂel‘sant hamfﬁhgfcgrap isofner.

g‘%hen tlﬂfa enquiry w,és 8 =,up - contacted the Sohcrtor General and asked

- whthgF | should.speak k toiMr Williamson about the concerms we had had

about Children's SER:B Which led to our meeting last year. The SG said that
are that the Police stilf had problems with Children's
3}§ Fossey who gave me the most recent. examplas of

I would emphasise that | have no knowledge of the matters relating to the
allegations Senator Syvret has made about Greenfields and ) feel | have
nothing to coninbute to that aspect of Mr Wiliamson's enquiry. However, the
enqu:ry was set up to'look at chitd pratecllon in its widest sense and | felt

s o-(faldar 7).This was broughtto my
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under an obligation to bring the above matters to Mr Willlamson's attention,
which, with the agreement of the SG, | did last Thursday.
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From: N Jersey Care Inquiry <info@jerseycareinquiry.org>

- Sent: :32
To: - .
(o Emma Martins {e.martins@dataci.crg)

Subject: ' ~~ RE: FAQ Angharad Shurmer - Day 86 documents (NG
- oer
Thank you for your e-mail. can confirm that these documents have been removed from the wehsite.
Kind regards,

_ Angharad

“Zsent; 16 October 2015 13: 3.
~ To:Jérsey Care Inquiry :
-Ce: Emma Martins (e, martms@datacl ora); — L
- Subject: RE: FAO Angharad Shurmer - Day 86 documents —

' Impnrtance* High

: Dear Angharad

I write further to our ernall exchange of earlfer this week.

It is apparent that the Memo from Bridget Shaw dated 18" Aprii 2006 whlch contained the
mappraprlate redactions in the Day 687 documents also appears in the documents for Day 86 {please
see attached) _ _

\ - 573 - i .pdf. I should
be grateful if you would sxmi!arly remove the documents far Day BG lmmediately from the webslte and
- confirm that this has been done S .

Y.ours -smc_erely,

Appletiy, Jarsey Office.
Tei: +44 (_0)1534.&

a;s!piehyglnbal.com

= Offshore Law Firm of the year 2015 | Legat 500 UK

VCARD | LINKEDIM | TWITTER _
Bermuda - BVI Cayman Islands  Guernsey Hong Kohg Isle of Man Jersey Mauritius Seychelles Shanghai



From:
Sent: _ 16 October 2015 13:42
To: : ‘Jersey Care Inquiry’

ce Emma Martins {e.martins@dataci.org); -

Subject: RE: FAO Angharad Shurmer - Day 86 documents '
Attachments:. ' * - RE: FAO Angharad Shurmer - Day 86 documents _ _

Thank you for that confirmation.

With _kind'regal_tlég )
Yours sincerely,

Appleby, Jersey Office
jel: +44 (0)1534

_pp!e'bﬂrgli_a'ba_l.i:um _
APPLEBY
Offshore Law Firm of the Year 2015 | Legal 500 UK

VCARD | LINKEDIN | TWITTER _ : :
- Bérmuda - BVI - Cayman Isl_al_'lr.ls - Guarnsay : Honp Kong. . Isle of Man - Je_r.lav' « Mauaritlus . Seychelies . Shanghal




From: Jersey Care Inqmry <mfo@1erseycareinquury org>
- Sent: _ 157 -
Ce: . ' emartins@dataci.org
Subject: - ' UCI - Correspondence
- Attachments: dacument.pdf
Dear Slrs,

Please see attached correspondence _

Yours faithfully, -

L Eversheds LLP -
'-&ohc;tors to the Independent Jersey Care Inqu:ry
. T: 0800735 0100
~Int: +44(D) 1534 828 798

E gfo@lerSezcaremgulm org
wW: www iegeycgreigguiﬂ org

1 Independent
i Jersey Care

Inqu:ry



PO Box 207
'13-14 Esplanade
St Heller

Jersey
JE1 1BD

- sy e-mait only: [N

Independent

' Jersey Care
I Inquiry

Apppleby

19 October 2015

- Dear Sirs

Independent Jersev Care Inqulry (the “Inquiry")
We wrlte further to your telephone call of 13 October 2015 and emells of 13 and 16 .

~ October 2015 concerning -an issue you “had raised, on behalf of the Data Commissioner,

in-respect of a document related to Days 67 and 86 of the-Inquiry's proceedings,

. whereby yellow hlghlighting could be removed from the document available on the
' Inquiry‘s website. :

' Thank you very much for drawlng thls to our attention.- We would like to reassure your

client that we are taking.this issue very seriously; upon recelpt of your correspondence,
the :document was immediately removed from the Inquiry’s website and the issue has
been, and cantinues to be, investigated (as conflrmed in our e-mells of 13 October 2015

o -tlmed at 15: 19 and 16 October 2015 timed at 13.32)

The affected document in question has a doournent \dentification reference (used by the -

* Inquiry and its Interested Parties) of WD005327, which is derived from Magnum - this

belng the document management systern that the Inquiry is uslng for its work For ease,

~we 'will use this reference throughout the correspondence.

We understand that in. respecl: of document WD005327, ‘when the document is
downloaded - from the Inguiry’s website, [s saved and reopened In Adobe, the yellow

“opaque. boxes in the document, which act to- obsc:ure data, can: be deleted and data
* underneath those boxes reveeled : :

Our investigations have revealed the following:.
The -document was supplied to us by the Law Ofﬂcers' Department with
transparent yellow highlighting, which revealed the text behind that highlighting.
However, ‘upon uploading-the document to Magnum, because of the ‘layering’ of
the document, the highlighting became opaque yellow and the data underneath

Freaphone from Jlrsoyn.ll{: 1 Winess Support Team (based I N lreland}
0800 7350100 | Freephona from Jnmwul(.
Internations} callers: | 0200 735 0008
+44 (011934620768 - { intarnational caliers:
. Infp@lerseveareingyirvorg - - | +44(0) 1534 826704
supporigiergeveatelngidiy.ong

PO Box 559, St Hellar, Jersay, JE4 BXN
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was not visible. This appeared to be an anomaly as the majority of documents
provided by the Law Officers’ Department were not ‘fayered’ in the same way.

« When the document was subsequently redacted, the opague yellow boxes acted
as a form of redaction and the Inquiry team left these bhoxes in place and redacted
around this information. Unfortunately, due to a technical issue with the systems,
when the rediine boxes (which are created when a document is being redacted)
abutted a yellow opaque box in the document, at the point that these redline
boxes were ‘burnt’ {l.e. applied as blacked out redactions), the abutted yellow
opaque boxes disappeared cornpletely revealing the data underneath., This was
the first time that the Inquiry and Opus (who are the company that manage
Magnum) had came across this as an issue, The matter was immediately rectifled
and redactions were appiled to the document where the yellow opaque boxes had
disappeared. We believe that this Is the issue*&aas referring to
during her. conversation with- Angharad Shurmer on- Tuesday, 13 October 2015,
that _had previously informed the Inquiry of. ' R

» It was agreed goeing forwards that if the Inquiry came' across a document
~ containing yellow opaque boxes and the document required redacting, Opts would-
~ need to ‘flatten’ the decument, which would remove the ‘layering’ and thereby
_.ensure that the: yellow ‘boxes appearad transparent This would ensure that there -
C . Was never a. risk of a red box Inadvertently removnng an opaque box golng
- forward : _

e 'This Issue in AprIl only reiated to clrcumstances where red!lne boxes abutted the
opaqgue yeliow boxes. The remalning opaque yeilow boxes remained In situ and -
~.acted as a form of redaction, albeit that the boxes were yeilow, rather than biack.
. As a result of this understanding, document WD005327 was not flattened in April
* (as per Opus’ solutlon above) as the Inquiry believed that the redactions required.
. had all been made and were not aware that the yellow opagque boxes which still
* remained in the document posed a further (but different) problem. This meant
that document WDD05327 was ‘over-redacted’ - i.e. that the yellow opague boxes
were covering up information which the team may not have actually redacted. It
was thought that there was no risk as these words were hidden by the opaque
boxes and could not be edited by anyone else,

« Howaver, our recent investigations have revezled that these yellow boxes are
editable outside of the Inquiry team, i.e., the Interested Parties can export the
documents and delete the apaque yellow boxes if they wish and the documents
can be downloaded into Adobe Acrobat and edited In the same way. Whilst the
Inquiry was abte to export and edit documents itself (which included being able to
remove the opaque yellow boxes), neither the Inquiry nor Opus were aware that
documents could be exported by the Interested Partles and edited in the same
way. Similarly, the Inguiry was not aware that dotuments could be dawnioaded
from the webslte and edited In Adobe Acrobat, As far as the Inquiry was
concemed, the website only contained an ‘tmage’ of a document, rathar than the
document itself, which Is contalned on Maghum. For example, the hyperlinks

Freephona from JorseylUK: Witnass Support Team {based in N treland)

i 0800 735 0100 H Fraephons from Jersey/UK:
] Intornstional callara: #0800 735 0008
§ +44 (01634 828708 Intarnational cafiars:
3 InfoglersvCareinguiiv.crg +44 (0) 1534 820794
www lorsevearelngyiry.Org i

PO Box 551, St Helles, Jersay, JE4 BXN
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contained i'ri_the transcripts which are uploaded to the website do not work, as
they cannct be linked back to original documents on Magnum,

= Nelther Eversheds nor Opus were aware that this was technically possible and no
-similar issue has arisen during the Inquiry’s work to date. - Opus has also informed
- us that they have not seen this in other cases they have dealt with and they
'-would have informed the Inguiry if thls- had been the case,

We apologise if the expianatlon above is somewhat technical and it rnay be difﬂcuit to
follow, Therefore please let me know if lt would be useful to discuss this on the
telephane .

' 'As a resuit of our investigations, we can confirm that document WD005327 has been

removed from- the Interested Party replica in Magnum and the Inquiry’s website. The

document will be ‘flattened’ and the document re-redacted to ensure that all redacttons _

appear in black and are therefore un-edltable by anyornie,

‘In addttlon we are in the process of conducting a review of all docurnents on the website

and the Interested Party replica to see if this issue affects other documents The Inquiry
team have also been fully briefed about this Issue

As can be seen, the Issue that has arlsen is very much a technical one and we thank you

. for bringing it to our attention, as it was not one that was foreseen either by the Inquiry

or Opus.. We can also confirm that the Data Commissioner Is the only person to have
raised this issue with the’ Inquiry No contact has been made by any Interested Party or
Document Provider,

CTE you do have any ather concerns now or in the future, ptease do draw these to our '_
- “attention as the Inquiry wishes to ensure that all possible steps are taken to pmtect data
_and we are unaware of any other potentlal issues.

: Yours falthfully

'-Ew:s mm LLP

Eversheds L :
Solicitors to the Inquiry

il Freephons from Jermeyi/K. & Witness Suppart Team {based in N lraland}

d 08007350100 Fresphons from JerseyUK:

4 International callers: i 08007350008

4 +44 (0)1534 628708 { Infarnational caflers;
Info@istsevcateinquirv.org H +44(0) 1534 626784

{4 PO Box 551, 5t Haller, Jarsy, JE4 BXN aygooti@lersevearelnguiny.org

Page 3



Independent Jersey Care Inquurv
PO Box 551
St Helier
Jersey
JE4 8XN
20 October 2015

Dear Mrs Oldham
Independent Jarsey Care Inquiry {the "Inquiry")
Data Protectmn (Jersev) Law 2005 {the “DPL")

I write in- relation to the abdve and more particularly, further to my letter to you of even date
(whlch you wili have received separately) negardlng the day 67 documents '

It appeals that there are certain other documents on your website whu:h may not have received '

- adequate. attention during the redactiorl and uploadlng process and which I draw to your attent|on

. as fo!lows _
17, . | Comment boxes remain at pages 46, 62 and 69

419, - | A comment box remains at page 75
24. ] A comment bdx remains at page 274

31, _Page 98 contains remnvable redactions

36._ | Pages 94 and 100 contain remavable yellow hlg_]ll_ights

51, | A comment box remains at page 89 -
.57, Pages 57 and 10C contain removable yellow highlights
L 80, |'Page 41 has a red outline around text ~ shouid this name have been redacted?
- [61.____ | Pages 71 and 275 contain removable yellow hig_h_ltghts

o1, Pages 138 and 193 contain removable yeliow highlights
192, {'Pages 116 and 117 contain removable yellow highlights
95. ..1 Pages 674 and 673 contain removable yellow redactions_

1 al_so-_em_:ldse copies of those_do_cumente for your ease of reference and I look forward to hearing
.. from you with an explanation regarding each of the documents identifled.

Yours sincerely .

. Mrs Emrna Martins
'Infurmation Commlssmner

Encs
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DOCUMENT RECORD PRINT

Officer's Report

e [N

TO: sio REF

STN/DEPT Opetation Recwngle

FROM: DC KiNG. DUNCAN REF:

STNDEPT: Histaric Atazsc Team TELEXT

SUBJECT: Operation Rectangle DATE 07082008
TITLE:

PURN check shows PURN , shaws indecent assanil
on boy aged 13, 2 nceounts on 25:02/1961 (sheet attached) shows dealt with ot Jersey court, bound
over 3 years and conditions to teave theislond. No detaifs of victims shown. No deteils on CiS.

IR coniacied no files held wath Jersey Police re [ o other details available.

vheck shows . 1 x offence in 1985 of gruss indecency, denlt with ot
Plymouth Court No details on PNC of Jersey offence (PNC aitached)

Microfisch request made 29/07 08, request returned 30/07/08 only offence on Microfisch is the
1985 offence Piymouth which states "in & cubicle of o public lavatory, placed his arm under o
partition wall and masturbated the accupant of the adjoining cubicle,” (Records attached). Ne
desnils on Microfisch of Jersey offence,

Jersey Archive contacted who have o copy of o report re the indecent assault by [ reported
dated 3} Jan 1961, written by Ralph Edward Bishop VOISIN Esq, Police Magistrate, photocopy of

rcport attached
Report names the victim < RNRERE . -:cd 1+ years in 1961,
Checks on : 1947, PURN

various offences mainly motosing and drunk and incapable, Iast offence 2004, last address 2004
shelters

Duncan XING DC 236

5001020108L11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L DCPA-93654 Printed On: 08/07/2014 17.43:.44 Fage 1o §
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'DOCUMENT RECORD PRINT
Officer's Report

Numbar -

TO. 510 REF

STNIDEPT Operaiion Recngle

FROM: DC KING, DUNCAN REF

STNEPT: Historic Abuse Team TELEXT

SUBJECT: Operstion Rectangle DATE" 07/08/2008
TITLE:

PURN check shows _FURN . shows indecent assault
on hoy aged 13, 2 necounts on 25/02/196 ) (sheet attnched) shows dealt with at Jersey court, hound
over 3 yezm and Lnndmons to leave zhc island. Na dczmls of victims shown. No dcuuls on CIS.

| - comacted no files he!d w:th .Iersey Pohcc re- no olher details avm!nbie

PN check shuws - L .1 xoffence :n %985 of 1 grnss indecency, denlt wuh at
_ P!ymoulh Court. No duai!s oy P\JC of h.n,u,y uffenes {PNC uttacht.d)

\dlcroﬁsch requut made 29107 OR, n-.quesi rctumed 30:'07!08 only oflenu: on Mlcroﬁsch isthe

1985 offence Plymouth which states *in a cubicle of 8 publlc lavalory, placed lis arm under a
partition wall and masturbated the occupant of the adjo:mng cihicle.” (Rccon'ls anached) Nes-

' _dLEﬂI}S on Mmmﬁsch uf.icrscy ufﬁ.m.u. ' . :

lersey Archive contacted who have 0 copy. of areport re the mdcccm assaull by - rcpnr[cd. 3

dated 3! Jan 1961, written by Rnlph Edward Blshop VOISIN Esq Pnltce Mngsslmt: plmtocop) uf
reponnltachcd ' : . _ L .

chorl nnmalhcncum ' nged i y‘carsml%!

Chtcks on PURN show] 1947, PURN
verious offences mainly motoring and drunk and incapable, kst offense 2004, last address 2604
shelters,

Duncan KING DC 236

5001020108L14. L1t OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L DCPA-93654 Printed On: 08/07/2014 17:43:44 Page 10of 1
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Form MGII(T)
Page 2 of 6

Statement of. [KEIGGRG_GGE—

Dsite: Signed

1. 1 am making this stutement of my own free will. During this statement T will deseribe certaio
events that happened to me. 1have not given any names ar identified any places that are not purely
within my own knowledge. The police have not forced me to say anything | don't want to say or
did not know before the police spoke with me.

2. 1 was bom in Jersey on [N 1553 il I =< = the oldest of [l
children: the others are N

Y. I was diagnosed s suffering (rom [ ot the age ol 9yrs ond used to suffer from reasonably

R ! o lso quite argumentative with my parents so as result of this my
psycholugist st the time (Dr GOLEINS) advised my parents that it might be an idea for me to go to
the Haut de la Garenne children'’s home for a period of one year. ' not sure what the thinking wes
béhind this or how it was supposed to benefit me but | was taken around the home prior io my

stdn ing there.

4. | remember [ T'LBROCK showing me arourul and pointing oul which dormitory |
would be sleeping in. My initial thoughis of the place were that it was quite cold and | didn't like it.

5. 1 started at the Haut de 1a Garenne in 1966 when [ was 13yrs old; I don't remember the exact

date. JIJIIIER 7'LBROCK were in charge and my house parents were the ]I (whose
first names I can't remember but the female may have been o - The only other member of

staff | semember is ane called Mr HAMAN who helped out when the I hed o day off; he
was nice and ! liked it when he was there. | remember he used to work for the | | N
or something like that.

6. IR 7'i.BROOK didn't have much te do with me on 8 daily busis but | remembe IR
as being very cold [JJiEllJ, there was no warmth SIS

7. Mc SR~ 1LLIAMS made me s0 nervous that | used to confuse their names by accident; I'd
call Mr Willisms il and vice versa. This wasn't deliberate on my part, it just happened when

sipnueee: SN Signalure witnessedby: DT HARVEY
2010¢1 )
RESTRICTED



Do 36 %‘1’

10501

"RESTRICTED

swtement o EEHIIEENEEEE T Fonn MG1i{T)
Page 2 of 6

Date: Signed

1. [am making this statement of my own free will, During this statcment ! will deseribe cerlain
cvents that happened 1o me. T have not given any names or idenlificd any places that are not purely
within my own knowledge. The police have not forced me o say anything 1 don’t want to say or
did not know before the police spoke with me.

2. [ was born in Jersey on [N 1953 lo_md— and am the: oldest of [
e —

B X wos d:agnnscd as suchnnL from - at thr: age of 9yrs and vsed to suffer from rt.asonahly .
_ [ was alr-o quue argumemauve with my parents 5o 85 rwul: of this my oo
ychnloyst m ihe time ( Dr COLL!NS) advased my pmnls that 2 it mughl be an idea forme to. goin - '

: the Haul de Iu Garenne chﬂdrens home for ¢ 2 penod of ¢ one ycnr l'm not sure wha: the. lhmkmg was |
behind tl'us or how u was supposad to beneﬁl me: but | was mken amund lhe hnme prior {o my :
) slarlmg there '

. 41 remembcr_TlLB ROOK showmg me aroury] aml pmntmg out whmh dunmiory I
: -would be slecpmg in My :mhal Ihoughls ofthe place wcre that n wns qm!c mld and 1 drdn t like it

5. T'started al the Haut de Ia Garennc in !966 when ] was I3yrs uld I don't remmber ihe exact
date. [N 711 BROOK were in charge and my house parents were the [ (vhose
first names 1 can’t remember but the female may have been a JJ . The only other member of
staff | remember is one called Mr HAMAN whe helped out when the [ had o day off: he
was nice and I liked it when he wos there. | remember he used fo work for the D
or something like that,

6. N 7! BROOK. didn't have much 1o do with me an a daily basis but 1 remembJJJJJj
as heing very cold [JilJ. there was no warmth [l

7. MrEREIRW ILLIAMS made me 5o nervous that § used to confuse their names by accident; I'd
czll Mr Wiltiaws JJJJJj and vice versa. This wasn't deliberste on my part, it just happened when |

Signemse: T Signsture witnesscd by:  DC HARVEY

2010/11
RESTRICTED
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Statement of: EENNUNNNEEE ' Form MG 1 I(T)
Page 2 of

Dalz: Signed

I. Iem making this siatement of my own free will. During this statement 1 will describe certnin
events thet happened to me. | have not given eny names or identified sny places that are not purely
within my own knowledge. "The police have not forced me to say anything 1 don't want to say or
did not know before the police spoke with me.

2. 1 was born in Jersey on [ 1953 ol N ond #n the oldest of [
eibrn: e ivers or RN

3. 1 was dingnosed as sulfering from [ 2! the 2ge of Pyrs and used to suffer from rcasonably
S : vos also quite argumentative with my parents so ns result of this my
psychulogist at the time {D:C_OLLINS‘) advised my parents that it might be an idea for me fo go fo

the Haut de Ia Garenne children’s home for a peviod of one year. I'm not sure what the thinking was
&hind this or how it was supposed to benefit me but | was faken around the home prior to my
starting there,

4. | remember [ T1LBROOK showing me around and pointing out which dormitory {
would be sleeping in. My initial thoughts of the place were that it was quite cold and 1 didn't like it.

5. 1 started at the Haut de 1a Garenne in 1966 when [ was 13yrs old; I don't remember the exact
date. SN 7. BROOK were in charge and my house parents were the [JEEJIRRE (whose
first names 1 can't rementber but the female may have been o Sl The only other member of
staff | remember is one called Mr HAMAN who helped out when the [P had 2 day off. he
was nice and [ liked it when he was there, { remember he used to work for the [ EEEEEREN
or something like that,

6. SN Ti! BROOK didn't have much to do with me un & daily basis but [ remembeJJJJJj
as being very cold [, there was no warmth R

7. MriERIIRY ILLIAMS made me 5o nervous that | used to confuse their names by uccident; I'd
cat! Mr Wiltioms [JjjJJj and vice versa. This wasn't deliberate on my part, it just happened when

Signature witnessed by:  DC HARVEY

RESTRICTED

Signamwre:
2010/
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Snatement of. EEEENEEEGEEGN - Form MGYIHT)
Page 2 of 6

Date Sipned

1. 1 am making this siaiement of my own free will. During this staternent § will describe certain
events that hoppencd to me. Thave not given any names or identificd any pleces that are not purely
within my own knowledge. The police have not forced me 10 say anything | don't wanl to say or
did not know before the palice spoke with me.

2. 1'was borm in Jersey on - 1953 m‘m}_ and am the ofdest of [l

children; the mhcrs are| I

3. Iwas d;:ignnscd as sul‘l‘cnn;, From - at !he ape. of S\yrs and used 10 ';uﬁ'er from rtihonabiy. o
o — { ias also qulte argumentative with my parents o o result of ihis my o
L psychulug:st at the time (Dr COLLINS) advised miy parenis that it mlghl he an idea for me to go o
C lhe Haut de la Gntenne children's homc for a period of one year. l'm nnl sun: whal thc rhml.mg was : .
- behind this or how |l was supposed to heneﬁl me but 1 Wns lnken amund the homte pnor o my o
smrtmg there. ' ' N

4 ] n:member- TILBRGOK showmg me around and pu:nung out which dor:mlory -
'-wnnld he sleq:mg in. My :mhnl lhoughla of the place were mat u was qmte cold and [ didn't like :t

5. l started at the Haut de Ia Garenne in 1966 when [ was !Jyrs uid 1dontt r:membl:r the exact -
date. [N TILBROOK wese in charge and my housé parents were the SN (whose
first names I can't remember but the female may have been ol The only other member of
staff | remember is one called Mr HAMAN who helped out when the R had o day off: he
was nice and 1 liked it when he was there, 1 remember he used to work for vhe [N
or something like that.

6. (B it BROOK didn't have much to do with me on a daify basis but I remembefiill)
as being very cold [, there was no warmth -

7. MriEGIWRW ILLIAMS made me so nervous that 1 used to confuse their names by accident; I'd
call Mr Williauns i and vice versa. This wasn't defiberate on my pan, it just happened when |

sipenre: KN Signsture witnessed by:  DC HARVEY

20101t
RESTRICTED =
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DOCUMENT RECORD PRINT
Officer’'s Report
Number  RSAC
TO: SI0 REF:
STN/DEPT: OPERATION RECTANGLE
FROM: SUPF HARRIES, HOWARD REF;
STN/DEPT- OPERATION RECTANGLE TEL/EXT.
SUBJECT: a4 NTERVIEVJRRRIIIOVER  DATE: 101012009
ALLEGATIONS

TITLE:
8ir,

1. On 25th August 2008 Ba complaint ngninst a3

at Les Chenes, of a numher of sexual ass is complaint was contained within a
statement dated that owed interview o y D/C's NEWMA, NS of
Wnﬂgle. was the at the time of the assanits and staled
that

was in the habit of coming up behind him and grabbing his testicles- "he used to do
this a lot", He mentions ane set of circumstances in particular when he and RSN vore
trying 1o climb up the fencing at Les Chenes to get away and JEEEEEE orabbed us by the balls to
ull us back down., BB} -eported it to the police, I think it wes mvestliled by Brian CARTER *.

: lso mentions inappropriate behaviour dlsp!ayed by in thet it is alleged that he

were invited to do a "bit of gym" with him and whilst changmg he saw that

.. SESIE took his trousers off to put his shorts on, he could see that was not wearing
undecneath and that he could see his penis- "told him that we didn't want to be seeing him half
2. In 2003, similar alle

naked".
, ions were madeasaimnqby—. (close
friends o which were investigated by Brian CARTER and reported on on

2.7.2003. The file was vetted by the Police Legat Advisors who made the decision of Ne Further
Action'. (copy file attached)

3. In 2003 & did not report the allegations of indecent assaults although he

was aware that Brian CARTER was in the process of investigating thd

identical complaint and in so doing, was at Les Chenes on & daily basis interviewing both residents
AR -y meniioned tht he

and staff. 1 have spoken to Brian CARTER who remembers that
! naked in the shower making no attempt to cover himself

RRRI s inicrviewed in 2003 he confirmed that he had been takeing a shower when
had suddenly come and that he had turned his back to him not to expose himself, He also
ECRNE had come back after using the toilet, to throw water at him.

4.Neither in 2003 or 20008 whe: : made & statement about his time at Les Chenes,
does he make any mention ocbout the mmdenl mvolvmg_and himself secmg-s
penis whilst in the changing roam,

5. In his repont of 2.7.2003, Brian CARTER points mPs good character and experience as
opposed to the back and criminal propensities of the complainant in this case. He also points
out the fect that at this time had not been trained in restraint techniques and that he was

50010201081.11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L DCPA-93654 Printed Cn: 09/07/2014 17:54:59 Page 1 of 2
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DOCUMENT RECORD PRINT

Officer's Report

Numbaer RSBAG

TO: SI0 REF:

STN/DEPT OPERATION RECTANGLE

FROM: SUPP HARRIES, HOWARD REF:

STN/OEPT: OPERATION RECTANGLE TEL/EXT:

SUBJECT: A1 INTERVIEW_D' VER DATE: 10:0172009
ALLEGATIONS

TITLE:

Sir,

1. On 25th August 2008, made a complaint agamsl— -

at Les Chenes, ofa number of sexual assaults. ‘This complaint was contained withina .
“statement dated: that and fo lowed interview ol y DIC's NEWMAN deVANS of -
‘Opegation Reclangle. > ime : O '
that was in the habit of commg up behind him and gmbbmg his testicies- "he used to do -
this a lot", He mentions one set of circumstances in particular wheo he and_"were :
' s Che BRI crabbed us by the balls to

yﬂmthannsallegedlhalhe S |

were invited to do 3 "bit ot‘ om" wuh hini and whilst changing he saw that

: tuok his trousers off to put his shorts on, he could see that was not wcanng .

g undemegl and that he could see his. pcms- "told him that we dldn‘t want {0 be seeing him half.
nakcd" _

3 7003 su'mlar altegations were madc agamstqv 5 (cldsé Lo
iends o* which were investigaied by Brian CARTER sad reporiedonan
©2,7.2003. The file was vetted by the Police Legal Ad\nsors who made the dems:on of No Furthcr S
_Action’, (cnp_v file nttanhed) Lo . o . R .

did not report the alleguuons of mdencnl assaults althn
was aware that Brian CARTER was in the process of investigating th
identical complaint and in 30 doing, was at Les Chenes on a daily basis interviewing both residents
and staff. [ hnve spolcen to Brian CARTER who remembers that only mentioned that he

EEREN noked in the shower making no aitempt to cover himself

4 Neither in 2003 or 20008 whe ‘ ‘
does he make any mention about the mmdcnt involving
penis whilst in the changing room.

5. In his report of 2.7.2003. Brian CARTER points mFs good character and expesience as
opposed to the background and criminal propensities ot the complainant in this case. He also points
out the fact thai &at this time had not been trained in restraint techniques and that he was

5001020108L11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L DCPA-93654 Printed On: 08/07/2014 17:54:59 Page 1of 2
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DOCUMENT RECORD PRINT
Officer's Report
Numbsar

1O 5.0, REF:
STN/OEPT OPERATION RECTANGLE
FROM: DC JACKSON. JULIE REF:
STN/DEPT: TEL/EXT: |
SUBJECT: ] DATE: 0171212008
THLE:
Sir,

The above action rclates to the tracing and inlerviewing uf—whuse personal details are
es follows,

DOB ~ 930
ADD -

e, - (.

PURNS. ©

I spoke wilm ne on Friday 28" November 2008. He informed me thet he is.
employed at Greenficids as has been since November 2003,
i s the r-d
reenfields when rst started working there. Prior to his employment commencing, a
specialist team from the UK were employed at Greenfields in order to control the residents as their
behaviour was unruly, e g. throwing televisions out of windows etc. .,

During his first month at Greenfields, residents were placed in secure cells, which only contained a
maltress, if they were a danger io themselves or others. [JJJJj stated that during that first month, he
placed some residents in the secure cells upon instruction but anly for the reasons outlined above.
The residents would remain in the secure cells until their behaviour improved, however, this would
he no longer than 3 - 4 days. The longest he can recall a resident having been in a cell, was 4 days.
He can not recail who that resident was.

IEEERS introduced the Grand Prix system which [Jcarvicd out. He describes the Grand Prix
as sounding harsh on paper but in reality it wes a betier system which the residents made no
complaints about. If & resident was displaying bad behaviour, they would be placed in a cell for 3

500102010BL11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L DCPA-93654 Printed On: 08/07/2014 11:40.33 Page 10of3
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Officer's Report
Numbar i

T 510 REF.
STN/DEPT OPERATION RECTANGLE
FROM: DC JACKSON, JULIE REF
STN/DEPT: TEL/EXT:
SUBJECT: I DATE: 0141272008
TITLE:
Sir,

The above action relalcs to the trucing and mlt.mcwmg nf—whosc personal detals are
. Bs fnllnws . R _ S R

g crs -

o sz.c 1D~ Nn'

 CRO-NT |

.CLUE requesled To: be curned uut at a later dlne

1 spoke wnnm el hone on Fnda 28“‘ November 2008 He :nformad me that he i

employed at Greentielis as a has been since November. 2003
il s oo N

15t started working there. Prior to his employment commencing, a

specialist team from the UK were employed at Greenfields in order to control the residents as their

behaviaur was unruly, e.g. throwing televisions owt of windows etc. ..

During his first month at Greenficlds, residents were placed in secure cells, which only contained a
mattress, if they were a danger to themselves or others. JJJ stated that during that first month, he
placed some residents in the secure cells upon instruction but only for the reasons outlined ahove.
The residents would remain in the secure celis until their behaviour improved, however, this would
be no longer than 3 - 4 days. The longest he can recall a resident having been in 8 cell, was 4 days.
He can not recal! who that resident was

Bl introduced the Grang Prix system which ffffearried out. He describes the Grand Prx
as snundmg harsh on paper but in reality it was a better system which the residents made no
complaints about. If a resideni was displaying bud behaviour, they would be placed in a cell for 3

5001020108L11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93654L. DCPA-93654 Printad On; 08/07/2014 11:40:33 Page 1ol 3
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'DOCUMENT RECORD PRINT
Officet's Report
Number -

TC: 510 REF.
STN/DEPT: OPERATION RECTANGLE
FROM DC IACKSON, SULIE REF.
STN/DEPT: HISTORICAL ABUSE TEAM TEUEXT:
SUBJECT: I DATE; 050272009
TITLE:
Sir,

¢ acti i i 1eWi o“nquiriu reveal this lady to
be Wpcmna eisils are as follows;

| 5-P;NC_-!D'-.-: N(T-
CRO~NIT
CLUE - to be carried out at a later date.
- work al Les Chenes as
to her her surnamnc 8t that time was!
starting in 1978, She describ as fair and kind towards the residents and

that he was aiways there for them, She described Mario LUNDY (N538) as @ smashing bloke, At
no time did she witness any form of abuse and she stated that she couldn't express that strongly

enough.
ed-who is known within
dmld her that a girl named | EEEEINN
B

some ex residents of Les Chenes but they didn't
EEAh o -her story to a-ns she was

Due to this, 1 contacted“by telephone. She dcsuihcd“ who she confirmed as
a ‘bit of a coot’ She stated that it was only through hearsay that she had

5001020108L11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MRG3654L DCPA-93654 Printed On: 08/07/2014 13:10:22 Page fof 2

RESTRICTED

hereby the residents and staff referred
She worked there for 10 - | ! ysars




MGI.pa?-IQ

13062

~ RESTRICTED
DOCUMENT RECORD PRINT

Cfficer's Report

Numbor -

TO: SIC REF

STN/DEPT. OPERATION RECTANGLE

FROM OC JACKSON, JULIE REF

STNIDEPT: HISTORICAL ABUSE TEAM TEL/EXY:

SUBJECT: R DATE: 050272009
TITLE:

Sir,

jewing omuquiries reveal this lady to
B personal deiatls are as foliows,

CIS - NfT

PNCID - N/T
CRO - N/T
CLUE — 1o be carried out at 4 lgter date.

F work al Les Chenes as
to her &5 her sumame at thal time was She worked there for 16 1| years

starting in 1478, She descrih as fair and kind lowards the residents and
that he was always there for them. She described Mario LUNDY {N538) as a smashing bloke. At
no time did she witness any form of sbuse and she stated that she couldn't express thnt strongly
enough,

ereby the residents and staff referred %

She slnled that she had

51 ken with an ex rcsadentnot long ago culle- who is kinbwn wuhm
Cben old her that a giri named il

g bet some ex residents of Les Chenes but they didn't

S had-her storytoa she was

5001020108L11; L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR383654L DCPA-93654 Printed On: 09X37/2014 13:10:22 Page 1 aof 2
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_RESTRICTED
ACTION RECORD PRINT
Action No - ] Priority: Low
Title: WR siMILAR; JIl WHO WAS A
Text;
Research al HEATHFIELD

Childrens Centrs lnd who according to ’
ragidents there, bellaved 1o bs caﬂ ad

i!ppamnﬂy admitted the offence and was dismissed, believed childrens office did not invoive the

Aving sex wilth one of the

UPDATED on 22/08/2008 i _
U correct name g} s _tatas fumours about her
angd re not (g, -

[Allocated To; DAVIDSON SUPP

Originating Diocument Ne: -

Qriginating Datails:

Associated Dotuments;

Linkad Actions: -

Altachments.

Rasull of Action (Please write claariy)

I have requested his personal ile from S50 and Bm awsiting that o It's contenls can be reveiwed.

Pleasa reallocata to me far this to be dona.

RESULTED on 02112/2008
A personal fila has been received hawaver, this covers employment from 01/06/2002 tp 12/11/2002
only.

made anquiries of Officers behalf al the Childrena Services however, no other
file could
In view of
action.

FILED on 20/08/2008
Racorded By:

making no allegations against him, supgest this could be fled Ro furitier

50010201081.11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MRS3654L, DCPA-93654 Printed On: 08/07/2014 11:06:03 Page 107 1
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13172
ACTION RECORD PRINT
Action No. ] Priority: Low
Title WGR SIMLAR [ WHO WAS A

o A at HEATHFIELD
Childrans Centre amj whn according to (ted having sex with one of the

rasidents there, beliavad to be callad

l-apparemiy admitted the offence and was dismissed. believed childrens olice did nol involve the
Police.

UPDATED on 22/08/2008 . I

0 VARG “mas rumours abotd her
and . :
[Ailo::aied Ta: - DAVIDSON SUPP - : s ' : . l
Originating Document No: ]

Originating Details: ' '

Assaciated Documanls, - '

Linkad Actions: : -

Aflachmants: = . .

Rasult of Action (Please wrila clearly)

PARTIALLY RESULTED an 27/09/2008
e has intaviewed vi and denies that th
i 1967, LKA in 2004 is

| have requested his parsonal file from SSD and am awaiting that so it's contents can be reveiwed.

Piease reafiocate ta ma for this o ba done.

RESULTED on 02112/2008
ag baen received howevar, this covers employment from 01/036/2002 lo 12112002
i made enquiries of Officers behalf at tha Childrens Services however, no olher

imaking no allegations againsi him, sugges! this could be filed no further

FILED on 2040872009

Recorded By:

50D1020108L11: L11 OP RECTANGLE - JERSEY CHILD ABUSE
MR93854L DCPA-93654 Prinled On: 08/07/2014 11.06.02 Page 1of 1
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MEMORANDUM
To: DSR. Pryke From: A/Insp. B. Faudemer
C.P.T. Operational Support Unit
Ref: BF/AE/MEMOS/CNI Datez  21st May, 1997

" T have received a ‘phone call from Mamie Baudains, concerning the following case, which I
bring to your atteation. The Children's Office did not Liaise directly with C.P.T., as they
" were fully committed on other enquiries at the time and of caurse you wese out of the Island.

At 12,30 hours on 20th May, 1997, CCO Baudains contacted me and reported suspected
child abuse on the part of a Children’s Office Employee, namely Jane ‘Maguire. The
- suspect’s hushand, Alan: Maguue. -who Is terminally ill, was also suspect of historical sexual
- abuse, My, and Mrs. Maguire were in charge of the Blanche Pierre Children’s Home, which
closed same 7 to 8 years ago. Iam led to believe that Blanche Pierre was sun as a family
home, with up to 5 youngsters resident on the premises. The Children’s Office have
- harboured suspicions about Mr. and:Mrs.. Maguire for some considerable time, bul no
- children have come forward to make definite complaints of abuge. Rumours have been in
circulation conceming the treatment of children under the care of both persons. Children

~ who passed through the home would now be adults. T am led to believe that Mrs. Maguire -

received a threatsning letter from ap ex-resident and she reporied the matter to the Police,
namely PC Mark De Ste George. A copy of the letter was forwarded to C.P.T. The
Chﬂdmn 5 Office have requesied 2 formal investigation into the conduct of Mr. and Mrs.

The Children's Office believe that there is & strong possibility that a significant volume of
e U e uineathed d nngthemul‘!eoflhiseﬂqmry

Aflnspector
Operational Support Unit
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MEMORANDUM
To: DSR. Pryke From: A/Insp. B. Raudemer
C.P.T. Operational Suppornt Unit
Ref: BF/AE'MEMOS/CNI Date:  21st May, 1997

I have received a ‘phone call from Marrio Baudaini; concerning the following case, which I

bring to your atteation, The Children’s Office did not liaise directly with C.P.T., as they
were fully committed on other enqumes at the time and of course you were out of the Island

At 12. 30 honrs on ZOth May, 1997 CCO Baudams contacted me and mponed suspected '

child abuse on the part of a Children's Office Employee, namely Jane Maguire. The
suspect’s hushand, Alan Maguire, who is terminally ill, was also suspect of historical sexual
abuse. Mr. and Mrs. Maguire were in charge of the Blanche Pierre Children's Home, which
closed some 7 to B years ago. 1 am led to bejieve that Blanche Pierrs was run as a family
home, with up to 5 youngsters resident on the premises.. The Children’s Office have
barboured suspicions about Mr. and Mrs. Maguire for some considerable time, but no

- children have come forward to make definite complaints of abuse. Rumours have been in
circulation concerning the treatment of children under the care of both persons, Children

who passed through the home would now be adults. I am led to believe that Mrs, Maguire
received a threatening letter from an ex-resident and she reported the maiter to the Polics,
namely PC Mark De Sie George. A copy of the letter was forwarded to C.P.T. The
Children's Office have requesied a formal investigation inte the conduct of Mr, and Mrs.
Mapguire.

The Chlldmn 8 Office believe that there is a strong possibility that a significant volume of
ma Lhe unsasthed dyring the cousse of this enquiry.

Allnspector
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The view of the Police is nothing has improved since our meeting with Children’s
Service. Indeed things have deteriorated as the problems were formerly to do with the
long term care team and response from the emergency team had been good. Since then
some members of the emergency team have left and things have not improved.

Delays in reporting matters to the Police and questionable judgement issues remain,

Delays

The delay in the [Family 4] case was clearly not an exception, There have been many
instances in which there has been delay in informing the Police. A glaring example is the
case [Child, Family 6] (folder 5). 1 no longer have the full file but I enclose copies of the
documents showing a referral from Heelth to Children's Service on [Date excised.)

[Mather, Family 6] was a young single mother with a disturbed background. On [Date
excised] she informed psychiatric nurse [Nurse A] that she had tried to kifl ber [Age
excised] old baby by smothering him. She stopped in time. However, she felt that the
baby was betier off without her but as she did ntot want anyene else to have the child it
would be better for him to die.

The documents show that [Nurse A} informed Children's Service el once. However,
Children's Service did not inform the Police until 4 weeks later, In the meantime
Children’s Service had agreed with [Mother, Family 6] that her father should care for the
baby but they did not tell him what had happened, The grandiather was therefare nol in &
position properly to protect the child as he did not knaw either that the child was at risk
or what that risk was. The Grandfather in fact took the baby with him on a visit to UK
where [Mother, Family 6] joined them. No authorities in UK hed any idea that the Child
was al risk, Police were only informed 4 weeks after {Date excised] when the family
retumed Lo Jersey. One can only conclude that in this case there was an abject failure to
follow basic procedures and in my view, the Child must have been put at rigk by those
failures.

Poor Judgment

Another recent example of what is wrong in Children®s Service is the case of the [Family
7] (folder 6). The letter on file is from Lifid@ Dodds, a senior manager. The letter is sell
explanatory. The children were at so much risk that they were put on the Register in
[Date excised] 2005, By [Date excised] 2007 Children's Service had had no intervention
in the family, and had not even completed a core assessment as mother would not co-
aperate. The suggestion then, is that the children should come off the register! Surely
mother’s refusal to et Children's Service into the house and refusal to co-operate is ali
the more reason for concern for these children, not less. DI Fossey's reply is also
attached,

Another example is the case of [Child, Family 8] (folder 7). This was brought to my
eltention last week. [Child, Family 8] has been fostered by a family since the age of [Age

17
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The view of the Police is nathing has improved since our meeting with Children's
Service. Indeed things have deterioraled as the problems were farmerly to do with the
long term care team and response from the emergency \eam had been good, Since then
some members of the emergency team have lefl and things have not improved.

Delays in reporting matters to the Police and questionable judgement issues remain,
Delays

‘The delay in the [Family 4] case was clearly not an exception. There have been many
instances in which there has been delay in informing the Police. A glaring example is the
case [Child, Family 6] {folder 5). I no longer have the full file but | enclose copies of the
documents showing a referral from Health to Children's Service on [Date excised,]

[Maother, Family §) was a young single mother with a disturbed background. On [Date
excised] she informed psychiatric nurse [Nurse A} that she had tried to kill her [Age

- excised] old baby by smothering him, She stopped in time. However, she felt that the
baby was better off without her but as she did not want anyone ¢lse to have Ihe child it
. would be better for him 1o die.

The documenls show 1hat [Nurse A] informed Childsen's Servma al ance, Hnwever. :
Children’s Service did not inform the Police until 4 weeks later, In the meantime =~
Children’s Service had agreed with [Mother, Femily 6] that her father should care for the -
baby but they did not tell him what had happened. The grandfather was therefore not in a

~ position properly to protect the child as he did not know either that the child was at risk

. or what that risk was. The Grandfather in fect took the baby with him on a visit to UK =
where {Mother, Family 6] joined them. No awhorities in UK hed any idea that the Child
was at risk. Police were only informed 4 weeks afier [Date excised] when the family .
returned to Jersey. One can only conclude that in this case there was an abject failure to
foliow basic procedures and in my view, the Child must have been put at risk by those
failures.

Poor Judgment

Another recent example of what is wrong in Children's Service is the case of the [Family
7] (folder 6). The letter on file is from Linda Dodds, a senior manager. The letter is self
explanatory. The children were al 50 much risk that they were put on the Register in
[Date excised) 20606. By {Date excised] 2007 Children’s Service had had no intervention
in the famiiy, and had not even completed a core assessment as mother would not co-
operate, The suggestion then, is that the children shouid come off the register! Surely
mother’s refusal to let Children’s Service into the house and refusel to co-operate is all
the more reason for concern for these children, not less. DI Fossey's reply is also
attached,

Anather example is the cese of [Child, Family 8] (folder 7). This was brought to my
attention last week. [Child, Femily 8) has been fostered by a family since the age of [Age
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Independent Jersey Care Inquiry
PO Box 551

St Heller

Jersey

JE4 BXN

20 October 2015
Dear Mrs Oldham
Independent Jersey Care _Inquiry (the "Inquiry™)

Data Protection (Jersey) Law 2005 (the "DPL")

| I write in relation to the above and, more partlcularly, regarding the day 67 documents (the Day

- expns_lng the names of various individuals. I also understand that

67 Documents)" which are the subject matter of Eversheds’ letter to me dated 19 October 2015.
I do so with the fult knowledge of the

Eversheds’ letter raises some further issues on which 1 requare to be addressed Before 1 deal with
thase, it may be he_lpful to set out the background and issues surrounding the Day 67 Documents.

' Backaround

._I understand that on 16 April 2015, it became apparent during the course of that day’s hearing

that certain of the supporting docurnents which had been disclosed to the Interested Partaes {and
subsequently uplaaded to the Inquiry website) had “lost” the yellow redaction provid the

raised his concerns with Eversheds later that day requesting an explanatlon
as to how such- sensitive information had lost fts redactlon. A copy of the ongtnai document
fo:mmg part of -5 original compiaint is enclused at Appendlx 1. :

Foliowing on from that mc;dent, Eversheds respanded to-(Appendlx 2) to :ndicate '
that the reason that those redactions had been lost was due wa technical (and unforeseen) issue
but that such had been resolved and would not happen again.

Whilst the date of Eversheds response- to— is not entarely clear, it appears from the
Inquiry website that the llnk to the Day 67 Documents was last modlﬂed on 6 May 2015

: (Appendlx 3)

It bec_ame' apparent late last week however that, in fact, the redact_ion' issue regarding the day 67
documents was not resogived and that anyone downloading those documents from the Inﬁuiry
website remained able to remove those electronic yellow highlights exposing'the rarnes of certain
individuals. 1 enciose at Appendix 4 for your attention a copy of the documents with, and
without the highlights. :

_As the iani'ry will be aware, the LOD has disclosed numerous documents to the Inquiry which

contain the most confidentiai and sensitive personal data cn children formerly _.in the care of the

- States of Jersey and their families. The yellow highlighting provided by the LOD sought to protect

the identities of child victims of sexual abuse and it is. inconceivable that notwithstanding the

} bt/ fwww Jerseycarainguiry ora/ Transerots/Day% 2067 %20dsuments. paf



confirmations provided to the LOD that the initial error had been rectified the Inquiry purportedly
failed to realise that there were certain other defects contained within the Day 67 Docuraents
which had not, in fact, been remedied. This is ail the more astonishing in light of the fact that the
Inquiry team has fiaised with the LOD on this very point and, in particular, the extremely sensitive
nature of these records and the need to process same with the utrnost sensitivity, caution and in
accordance with the DPL {and indeed the Inquiry’s own Protocol}.

I cansider that this is a clear breach of the DPL and you will be aware that ‘_has
already written to Ms Shurmer requesting that the Day 67 Documents are immediately removed
from the Inquiry wehsite (Appendix 5). Whilst Eversheds have since confirmed that they have
removed the offending documents, it is noted that a link to those documents still appear if
conducting a search in Google and the link directs users to https:/fitgi-

public.sharepoint.comy/ forms/default.aspx?apr=1&wa=wsigninl.0. A copy screenshot is
enclosed at Appendix 6 for your ease of reference.

Eversheds’ Response

Eversheds’ responted to —and me on 19 October 2015 {Appendix 7} with an
gxplanation as to how such a problem had arisen. In particular, I note Eversheds’ comment that:

"The issue in April only related to circumstances where redline boxes abutted the opaque
vellow boxes. The remaining opaque yelfow boxes remained in situ and acted as a form of
redaction, albeit that the boxes were yellow rather than black. As a result of this
understanding, document WD0G5327 was not flattened in April (as per Opus’ solution
above) as the Inquiry believed that the redactions required had all beén_made and were
not aware that the yellow opaqgue baxes which stlil remained in the document posed a
further (but different) pmblem This meant that the document was over-redacted' - ie
that the yellow opaque boxes were covering up information which the team may not
actualfy bave redacted. It was thought that there was no risk as these words were hidden
by the opaque boxes and could not be edited by anyone else”,

Whitst it is acknowledged that the issues raised by the LOD in Aprit 2015 were slightly different it
i5 extremely surprising that the entirety of that document was not checked for ather issues and
particularly once it was uploaded to the Inquiry website and I am not satisfied with Eversheds
response that “..neither the Inquiry nor Opus were aware that documents could be exported by
tha Interested Parties and edited...Similarly, the Inquiry was not aware that documents could be
downloaded from the Website and edited in Adobe Acrobat. As far as the Inquiry was concerned,
the website only contained an ‘image’ of a document, rather than the document itseif which is
contained on Magnum..” The redactions which were capable of being removed allowed the
sensitive data of third parties whom shouid have been afforded protection under the Inguiry’s own
Protocol and the DPL to be revealed to the world and in so doing identifying those parties as
having been involved in child sexual abuse. It was {and remains) the duty of the Inquiry to ensure
that they have adequate procedures in place znsure that documents which are available to the
world at farge are secure and, in particular, that they maintain the privacy rights of data subjects.

1 consider that when the first issue was highlighted to the Inquiry in April 2015, that the Inquiry
shouid have made certain that when such documents were re-published on the Inquiry website




they were compliant with the DPL and steps should have been taken to check the entirety of the
Day 67 documentatian for errors. Accordingly, | should be grateful to hear from you in rasponse

-and with an explanation as to how this very serious breach has been allowed to continue for same

6 months notwithstanding the representations made by Eversheds previously that the error had

" been rectified.

I shall'write to you separately regarding Issues which have been identified with other documents.

Yours sincerely

-Mrs Emma Martins

Information Commissioner

Encs

~



B -
. From: s o
Sent: 16 April 2015 16:35 .
To: Je e '
Ccx
Subject: ) gharad Shurmer and Natalje Minott)

Importance: Hfgh

Dear Angharad and Nagalie

Now that the dust has settled a bit from this moming's events, I have had time to review the various

documents. 0 analyse what ook place becatse, T am not now sure how we could have avoided the
name oﬂbeing disclosed to all Interested Parties, '

Iam attachiﬁg two versions of the offending paragraph. The first which is headed “Page 12 of 45
the document in the form in which it was received last week and in the form in which we approved redactions,
The second page headed “Privilege Whived” (Page 2) is the version released to Interested Paries. The relevany

1




paragraph is the one which commences, * Yer another case...” The fact that the paragraph appears on
different places on the page is attibutable vo a copying issue when I first copied it at the weekend.

OnPage 1 ame and ame had been redacted by you in yellow. I am assuming that these
are your yeliow ons as I und that we have not routinely redacted LPP material. Whether the
yellow was put in place by us or you doesn’t really marrer.

On Page 2, the version released to IPs not only has -name been unredacted but also the name of the

T am at a loss to understand why this happened or how we could have identified this change prior to its being
released 1o Interested Parties. We had indicated that we were content with the proposed redactions but had no
reason 1o believe that any of the yellow redactions would be removed. We need to be clear about why this
happened and how it might be avoided in future,

I would appreciate an early discussion with you, I'm sure that you will agree that this is tnsatisfactory.
Regards




- * Danny Wherry - LODO0680_Pages 1-2 | _redlinc Page 12 of 45

S W S e e | i 2L N TR WIE

to DI Fossey saying that CAMHS (i
prosecution would not be in;

Yet another case earlisr
sex offende D ahiwhehs 28earming ¢ nd her
daughter,i 273 2s.e0flal, i notINors Sevare Dokl Jwas

C e et

assessed as having Elmai & s 15, 5 mother
knew( U was & 8oy offender. She was duablcl:

e

that the Police sifl hagd problems with Children's

1 should do g g
Roke to DI Fossey who gave me the mos! recent examples of

Service and

; I would emphasise that | have no knowlsdge of the matters relating to the
[ S allegations Senator Syvret has made about Greenfields and ! feal | have
4 nothing {o contribute 1o that aspact of Mr Wiliamson’s enquiry. However,.the
enquiry was set up to look at chilg protaction in its widest sense and | falt

under an obligation to bring the above matters to Mr Williamson's altention,
which, with the agreemant of the SG, | did last Thursday,
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ilege waived

Children's Service into the house and refusal to co operate is all the more
reagon for concam for these children, not ess. DI Fossey's reply is also
attached.

Another example Is the case o;
attention ast wi

Is now, around gavers psychlatrie problems. {
strangle thellysar old son of his foster p
able to focus on what they think Is best fo ;
protect thellyr oid In the family, They are adamant
prosecuted and should remain in the home, ltwas
in caze conference what the mother's view was (s
him) end the effect on the llyr old { very fearfut he
by n their gleep). Thore are two children

daughter, wha

ar daughter.
hildren's Service knew he

M Williamson about the concems we had had
Wwhich led to our mesting last year, The SG said that
divara that the Police still had problems with Children's
to DI Foseey who gave me the most recent examples of

| wauld emphasise that | have no knowledge of the matters relating to the
allegations Senator Syvret has made about Greenflelds and i fee! | hava
nothing to contribute to that aspect of Mr Willlamson's enquiry. However, the
enquiry was set up lo look at child protection In its widest sense and i falt




Independent
Jersey Care

Inquiry

Your email dated 16 April

We have now had the chance to investigate what happened with regard to the redaction
of the document referred to as WD005327_UR and have set out below an explanation.
We apologise for the technical nature of the explanation and should you wish to discuss
any of the detall over the telephone, our Natalie Minott be happy to talk this through with
you to provide further information,

As you are aware, when documents have been disdlosed to the Inquiry by the LOD, they
included the LOD's proposed redactions using yellow, transparent highlighting which had
been applied electronically using Adobe. With the document In gquestion, when the
- document was uploaded to Magnum, because of the “ayering’ of the document, the
yellow highlighting moved on top of the text, creating an opaque yellow box aver the text
(instead of appearing as yellow transparent highlighting), With the majority of the LOD
documents, the “ayering' Is set up slightly differently, meaning that the yellow
highlighting retains its transparency on upload. This was therefore an anomaly. UntH this
investigation into this issue, we were unaware of the layering within the document, or
that your documents only include transparent yeliow boxes rather than opaque boxes.

Although Magnum displays the documents as images whilst they are on Magnum, they
revert to their original state on export, meaning that the yellow highlighting (or in this
case opaque yellow boxes) becomes fully editable again when the document Is exported
for redaction and - erucially ~ becomes capabie of being deleted. Magnum does not have
the functionality to permanently convert documents into Image format, so unfortunately
there is no way around this.

When the document in question was exported from Magnum for redaction, the yellow,
opaque boxes acted as a form of redaction, such that the text underneath was not
visible. The Inquiry redaction team therefore treated these as redaction boxes and left
them ‘as was’, adding redline redaction only to words which had not been marked with
yellow. Due to an unforeseen feature of Adobe, where a redline box was drawn which
touched a yellow box, that yellow box would disappear when the redactions were applied
to the redline box. This Is how it came to be that words which were obscured by yeliow
on the rediine version were suddenly visible in the redacted version. The documents
provided by the other IPs and used in the hearing room to date have had proposed
redactions marked in pen, so this Is the first tme that the Inquiry team have bumt
redactions to a document Including efectronic redaction. The yellow boxes disappearing
was a new and unexpected occurrence for the redaction team and so no checks were in
place to counteract this.

Golng forwards, If the Inguiry team come across another document with opaque boxes,
we will contact Magnum who are able to ‘flatten’ the document to remove the ‘layering’
and thereby ensure that the yellow boxes appear as transparent on upload and
subsequent export. Further OPys, the company who run Magnum are now aware that
should they encounter any opaque yellow boxes that these should be queried with us. We
will then redact the yeilow hightighted version in the usua! fashion ~ obscuring with
redline any content requiring redaction in accordance with our Protocals, and any

Fraephone from Jerseytx: Witness Support Team (based in N treland}
0800 725 0100 Freaphone irom Jerseyuk:
international cabers: 0800 735 0003
+44 [C}1534 828700 inlarationat cabers:
i I +44 (0} 1534 828794
AV STV arRingiry o1y ‘
PO Box 551, St Hetier, Jersey, JE4 GXN reeyearaln

Page 2



Independent
Jersey Care

Inquiry

remaining highlighted words will remain highlighted but visible. The risk of boxes
inexpilcably disappearing Is rendered vold, since ail highlighting which requires redaction
wiil be redacted, and any remaining words do not require redaction in any event.

We must stress thai' this Is not & situation that had been encountered by us or Opus
previously. However now that are aware of this risk, we hope that you are reassured that
we able to avold this anomaly occurring again,

If you think it would assist to meet in person to discuss the above, we would be happy to
do so.

Yours faithfully

Everhadr (¢f

Eversheds LLP
Soalicitor to the Inguiry

Fregphone trom JesseyUK: Witness Suppoit Team (based in N iraland)
08007350100 § Fraephone from JarsayUK:
infarnational callers: . 0BOO 735 0108
+44 {0}1534 B2B798 . Internaiionsl caliers:
Inlo@iersevcareinayiny org +44 (0) 1534 BZB794

ieinquiry
PO Bex 8§51, St Heller, Jersey, JE4 aXH . 5 It relngying or

Page 3
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Independent Jersey Care Inquiry - Transcripts

£

‘Transcripts

—In this
The Inguiry's public hearings will be recorded each day and a _ sectlon
transcript preparad, These transcripts will then be posted on the Bredimi '
website as soon as possible thereafter, and can be viewed and m—-’%ﬂ}ﬂ
downloaded from hare Ingui
The Transcript from the Preliminary Hearing held on 16 June can Progedures
~ befound hare, . In imetablg
_ : ' o ' Transcripts.
S_eptember 2015 S
L - Latest
Day 99 : 8 September 2015 N —
'w Last Updaled24 Seplember 2015 Update.-s@
Day 99 docyments (18,3 MB) Las Upistd 26 September 2013 o
5 Dctober 2015
-Day 98 18 September 2015 The next phase of
- hearings will start on
Day 9B (204 KB) Lest Updated 24 Septambes 2015 - 20th October.
Day 98 docgmants {15.8 MB) Last Updsted 24 Sammbw 2015 - Read more...
Day 101 : 11 September 2015- PR e
- 11 September 2015
o Da! 1n1 {362 Kl} Last Updated 24 Seplambur 2015 “The Chair of the
241 MB) Last Updated 24 Seplamber 2015 . \JCI Frances
Oldham QC has
Day 100 10 Saptember 2015 - made a statement
_ - onthe progress of
. Day 100 gaaa KB) .21 Updlated 24 Seplember 2015 o the inquiry at the
Day 100 documents {9.57 MB) Last Undated 24 September 2015 Close of Phase 1 of
the hearings.
August 2015 - Besd more..
July 2015
June 2015
May 2015
April 2015
Day 67 : 16 April 2015
http://www.jerseycareinquiry.org/hearings/iranscripts 13102015
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Day 67 (946 KB} Last Updaied 23 April 2015
Day 67 documents {36.7 MB) t.asi Updaled 8 May 2015

Day €6 : 15 April 2015

Day 65 ; 14 April 2015
March 2015
February 2015
January 2015
December 2014

& November 2014
October 2014
- Day 28 : 24 October 2014

. Transcript {208 KB) Last Updaled 24 Oclober 2014
ranncrlgg (§19 KB) Last Updated 1 December 2014

Day 27 23 October 20‘14 :
Day 26: 18 October 2014

Day 25: 15 Octaber 2014

Day 24 : 14 Ociober 2014

Day 23 : 9 October 2014
Day 22 : 8 October 2014
Day 21 : 7 October 2014
Day 20 : 3 October 2014
Day 19 : 2 October 2014
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Chiidren’s Service

Background

In January 2006 DS (now DI} Alison Fossey assumed responsibility for what
is now the Police Public Protection Team (PPU} formarly‘_ Ry

Dl Fossey bagan to present us with many mora cases for
previously received from the Palice. The number of progs
accordingly, indeed we hava had some very successfi
Howaever at the same time DI Fossey brought to my:
issues concerning tha way in which Children’s Se:
with cases.

These can be summarised as delay in refg
reliance on Police to take action in casag w
acling and fall to do s0; lack of understand:

Chlldren s Homes, not, | strask
behaviour that could be co :a"i Tk
number of members of stz frd s

when thsy shoukd to prntect chl 5
roles of the Police and Gl

ihe Sancitor General and DI Fossey subsaqusntly sant
_;t {attached ikler 1 togatherwtﬂ'n schedule of

Ahd | met with DCI Bonjour and DS Fossey lo
soruee folder 4 ).

: ghtfo our attention a number of cases which were
symptomallc of thirsta ndards apparently applied by Children's Servica such

as shownbythe - family histories.

in many cases littie seems to be done by Children's Service 1o inlervene when
in view of the Palice, Children’s Service shoufd act. They rely too much on the
Police and seem to think the Police can act when Children's Service can't—




rather than the ather way around due {o the different standards of proof,
Frequently when a case was refemred to the Police, Children's Service would
ask what he Police were doing about it rather than taking action themselves.
The details are in the attached reports.

There was frequently delay in reporting matiers to the Poli 2. A case in which
deiay could have had fatal consequences was thecase of thly. © -~
(please see report DS Fossey —~  folder 1) who was & 0 AKE with a
suspected fracturad skull. Doctors were investigating thi g —
accidental Injury and the parents were the sole carers &
suspects, Chiidren's Service did not inform the Police
at approximately 17.00 one day and Police were NG
following day, and then, only by chance. In the m
allowed home for the night with her parents. 1 as
but one only has to apply a modicum of commnginize |
Police shotld have been informed &t o cpndhat the

to think that it was for the
Police's primary role is o e
Children’s Service but too oRE%E
Police to take action whep they tRmsalvas d
apply for Emergency P ion Orders g Ciire
childrensuchasthg - -

i%. Thay wers reluctant fo
hers, even in cases where
© w7 appeared lo

be at considerab home?
Another area of, Buct of case conferences, which are
meetings held §ptwel s Werglecide whether a child should be put
onto the ChilghPr istgf Yhjs Categorises children at the highest

' ). Inthe - .. . the chalr of the

risk and a s

Mr heny also tolke s hat If a Child on the Register was reported as

missing, he digamtweiibthe Children's Service to be contacted about it out of
houra - it could%yglt until the moming. Chitdren are put on the register if they

are thought ko be #iwery high risk. One would have thaught that Children’s
Service would be just the people the Police need to speak to in order to help
find a very vulnerable child late at night.




Mesting with Children’s Service

The $G and | met with Mamie Baudins and Tony Le Sueur, (a Children’s
Service manager). They accepted that Case Conferences were not always
handled well and said they were short of paople in the island qualified to chair
them (something Mamie Is working to improve). o

As far as the long term casas ware concemed, they effat
chranologies we saw reflecied only part of the work

wauld have to show that the care home was befid
which wasn't necessarily tha case as they w
children. :

echi!dren Mbcareastheslandardssetbyme
plications even In such cases as

e drlvlng factor behind these decislons sesms too
ldren’s Service have suitable accommodation for the
child ratherth etherthe child is at risk of harm if he or she stays In the

| still find this hard to understand particularily as | successfully prosecuted
mather for neglect when she admitied aflowing & known sex
offender into her home on a dally basis and walched him indecently assauit




on two occaelons with out intervening. When parenis cannot or will
not protect a child surely tha state has a duty lo act.

The Presant Position

The view of the Police is nothing has Improved since our meeting with
Children's Sarvice. indeed things have deterorated as # 8 problems were
formerty to do with the long term care team and response i __
team had been good. Since then some members of the affs:

left and things have not improved.

Delays in reporting matters to the Police and ques
remain. .

Delays
Thedelayinthe . :ase was clear
many instances in which there has befi
glaring exampleisthecase = - - NG
but | enclosa copies of the docume: pwing € ‘
Children's Service on 10,1007 .7 %
. 'WAS a young sing ;: ] ickground. On 10.10
.07 she informed peych dsa. Rad fried to ki herlll
old baby by smo! im. She & ) However, she feit
that the baby was belter & t want anyone else to

have the child it would he

- imed Children’s Service at once,
ot Biggrm the Police until 4 weeks later.
Lihey did not tell him what had happened.

0} Intg poslition properly to protect the child as
ghiltiwat at rick or what that risk was. The
{x witl him on a visit o UK where - Joined
ahyidea that the child was at risk. Police wera
- - when tha family retumed to Jersey, One
At this case there was an abject failure to follow basic
yxieWribe child must have been put at risk by those

mple of what is wrong in Children's Servics is the case of
7 Holder 8). The letter on file |s from © -, asenilor
manager. The lelter is self explanatory. The children were at 8o much risk that
thay were put on the Register in December 2008. By June 2007 Children's
Service had had no intervention in the family, and had not even completed a
core assassment as mother would not co- operate, The suggestion then, is
that the childran should come off the register! Surely mother’s refusa to let

10



Children’s Service into the house and refusal to co opemate is all the more
raason for concem for these children, not less, DI Fossey's reply is also
attached.

Another exampla is the cased {folder 7).This was brought to my
altention last " - has been fosterad by a family since the agsiilillHe
is now, around He has savers psychiatric problems. nﬂy he tried to

sirangle thelllyear old son of his foster parents, Children
able to focus on what they think 1s bestfor. - - are Igndf

protect thellyr old In the famiiy. They are adamant tha
prosecuted and should remain in the homs. It was :
in case conference what the mother's view was (

him) and the effect on thelllyr old ( very fearful hg&!
by .. intheir slieep). There are two children
actually alleged that Mr McVay of Children's fip
,about whether to prosacute firstly in amitﬂn

prosecution would not be h
aflagation but the officer (Dc co
inlerpretgﬂon he can put on lhe_

Yet ancther case earlier
sex offender llvlng with
daughter,- ', who
assessed as havlng o
knew . - was a say offendss. protect her daughter.

_sleptin herd _ -. zhildren's Service knew he

tadlyrapad | e 1 aven
- . :‘ . al'l'est
,mm her mother's care, hot

lﬁabﬂﬂytopmtect har daughter but
3 put a child
- lried to conta

geriweasRvare thal the Police stil had problems with Children's
1% ' to Df Fossey who gave me the most recent axampiles of

¥

| would emphaalse that | have no knowledge of the matters relating to the
allegations Senator Syvret has made about Greenfields and | feel | have
nothing to contribute to that aspect of Mr Williamson's enquiry. However, the
enquiry was set up fo look at child protection in its widest sense and { felt

1



unider an obligation to bring the abaove matters to Mr Williamson's attention,
which, with the agreement of the SG, | did last Thursday.
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MEMORANDUM

To:  Bridget Shaw

From: Detective Sergeant 671 Fossey
Date: 18" April 2006

Ref: Long Term Team, La Chasse =

~ has o long history
_* A chronology of
Waﬂmhed which dates

Firstly, there is the case’
with Childrens Service,
Childrens Service i inv 7
back to 1993, Shge 155
investugnhnus (o

Rer/bilegations or lternatively disprove the veracity
45 to urge Chnldrens Servrce to take action have been

dlScuss fhz !o'rest nﬂegcmon madeby that she was having sex with
-~ I made frequent references to the chronology

prowded by Childrens Service, which Mr Wherry freely admitted not

having read . He felt, however, that he could make the decision that

13



was not af risk and if she chose to leave la Preference nothing
could be done. He did state that he would seek legal advice on the
matter, This amounted to him speaking to a member of staff in the law
of ficer's department who wasn't qualified to give legal advice and told him
that he would not be successful in getting an emergency order should he

apply. Mr Wherry also expressed opinion at that sam
that he would need o prosecution before he could act.

ttrategy meeting

Three days prior to this latest allegation made by .
" ‘acose conference was held at La CiEe }
Wherry. De Carter attended and reported thaP)
clear from the outset tha ' " shoy

and that his case must be considered sepu
having a case conference af a later dofy,
register.

This is not the first time Mr Vither
conference, Dc Coxshall reportgt

- Wr Wherry again jn 354,
thestartthe = uld

it could be argued are history ;
: - . the Child care officer
gbort to the latest case conference that it

v post allegations or concerns. It is my opinion
nfirextremely vuinerable and that past allegations
e Evant in protecting these children in the future,

appear to have rb¥dea how to deal with emergency child protection
matters. Frequently reports of assaults on children open to the long term Dé My
team are not referred to the police until a couple of days after the \
incident if at all. Obviausly this affects the quality of the police d “'. k
response particularly in terms of gathering evidence forensically. A good EF' h)

i
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recent example of their shortcamings in this respect was the
which involved a baby with o suspected fracture to the skull. This was
reported fo the Duty Child care officer (David Castledine ot la Chasse) by
. at2100hrson =~ - ~ The police were finally
notified at 1300hrs the followmg duy and even then only by chance
because the family Child care Officer happened to be gp e.aklng to a senior
member of the Emergency childcare team who advised b&#
should inform the police. This was just the start of thi
this case which was not helped when the Childrens’
emergency order and provided the expert's repor
Law Officers who then disclosed it to the susp
imterview. :

Although this report may seem unduly fge
simply training that needs to be address
police role in child protection, I have%t
this following an incident earliegonsthi
would be better meeting with th
have mare dealings with the,

15
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Legal Advisers’ Office

Police Headquarters

Rouge Bouillon, St. Helier,
JERSEY, JE2 3ZA. Telephone: (01534) 61259%
Jacsimile:  (01534) 612589

Memorandum

To: Stephanie Nicolle
Solicitor General

Copy:

Your Ref:

BF; “of the Children’s Service and, in
il gdid then that in view of the Police’s
would meet with the Police and thereafter
Children’s Services to discuss the Police's
ebilpy, 6 June at 2.00 pm. 1 have invited DCI

Police Family Protection Team ha%g
particular, the Long Term Feam at La C
concerns, the proper way
convene a formal med trighe Manapk
concerns, | have &
BONJOUR and D§

on FOSSEY, who took charge of the Family
r report has been seen and endorsed by Chief
copy of Sergeant FOSSEY"s report, with attachments
& Service involvement with a number of families.
ingf these cases is the cause of concern. 1 also enclose a copy of
$inEtie issues were raised with me by Sergeant FOSSEY.

I have now
Protection Teg

to the rep! her matter where the Police and Children’s Scrvice appesr o
be at odds has grisan.. Ty Police have been attempting to make contact with the Duty Out
of Hours Child icer when a child on the At Risk Register is reported missing. Mr
WHERRY has expresRed to the Police that he does not wish the Out of Hours OfTicer to be
informed that such a child is missing. He believes that these matters can be dealt with the
following day during normal office hours. The Police view is that it is a serious matier
when any child goes missing but when a child already on the Child Protection Register goes

missing there is further cause for concern. If the child is on the Register, Children’s Service

[l

In additic

‘This commaunication raay comtuln legal sdvice which is confideottal and/ar privileged. It thould not be
forwarded or copitd io anyone clse witheut the prior permission of fhe author,

L1313 PROTI CTION GI:NERAL « 23,068 Dodoc
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are likely to have recent contact with the child and know of the child's family circumstances
and contacts. They may have very relevant information which would enable the Police to
trace the child and minimise the risks faced by that child. They find Mr WHERRY"s
approach difficult to understand.

In order to protect children to the best of their respective abilities, it is imperative that Police
and Children's Service work closely together and understamd, each others roles. It would
seem from DS FOSSEY's report that there are no proble; ith the Emergency Child
: Protection Team but there are considerable problems with the fong jiérm care and_ pmtcctmn
a of children offered by Children’s Service. In particular £
encountered difficulties with the Long Term Team at
WHERRY.

Firstly, there seem to be 8 number of cases, of whi
fumilies are examples, where significant i |c: d =_;,;
have come to the altention of Children’s SeRige
token. In many instances, Police find (
concerning the ireatment of children and v
intend to take, the reply is usually, “g'or it

Hogettrals made to them
m s\sefvice what action they

at they cannot act until the
klerstanding of the standard of
d in civil pmceedmgs is much
pyNigfthat they are in nced of guidance
Pofore granting a Care Order.

lower, yet Chaldren s Service T
as to what degree of risk or neglec

L I‘amllles make bicak reading. In the
L .'j _haes shown mnppropnnte sexun] behaviour
sréare cugrent alfégations against “that he has
gt school allegatlons by  (now retmclcd) that she has

The histories of the __ g

js unahl_lo doso. Itisalsoknownthai:. .~ - has
in pncle by marriage and makes frequent allegations against
he“'comes into contact. Thesc complaints are largely
¥ fact that she makes so many compinmts making her n

pOW admlncd to the Police that she has seenan . - man, named
indi¥cntly assaulting her daughter on @ number of occasions and yet she

hus u:kcn no acmm Children's Service say they have no grounds to apply for a Care Order.
I intend to prosecute - - for neglect bnt surely better protection should have
been afforded these children long before now,

17



~ When Mr WHERRY chairs case

A similar story can be told of the family, where the chronology shows clear
grounds for concem that the children are being both physically and emotionally abused,
--says that he has repeatedly asked Children's Service for help with his children

but has been refused, . recently became involved in an argument with his son,

- who is aggressive, violent, is drinking and on drugs. . assauited his
son, inflicting an injury. Again, | am prosecuting . L aut, again, it is too litile,
too late. The report o -~ (School PsychologB,makes very somy reading

indeed. He concludes that it is probably too late, after fou i rs in this family, for

there to be any hope of an improvement for this particular child

£

It might be argued that these are isolated and exceptional c : hat they
are pot the tip of the iceberg. Where a cuse is referregd: s thn, once
the evidential fest is passed we will prosecute where e is iy thet nterest to
do s0. In some cases, cffective intervention from Shildisi’s Servica ¢iil that it is not
in the public interest to prosecute. However, ] nefidb fave ¢ L Bffcctive action
will be 1aken by Children’s Service when dgalfieg ¥irisd] i fildren's Service
belicve that they need a criminal prosecutjfiy,jnf%rder to act, d myself in the
position of having to conduct prosecutions hich would nots be necessary, and

should not be necessary. Y

DS FOSSEY has particularly dwrifiy aliéntion to he s with Danny WHERRY
- who, I believe, is the Manager gf thig{ oitdy eamAT i

Police Officers have told me that
¢d by Mr WHERRY. He begins
*put this child on the Register . . . but,
of course, if anyone hity, igidelieved that this intimidates other members
of the case confere hemselves isolated as the only advocate of a
child being put on, ihg on, the At Risk K

_ the outcome of the confeny
 conferences with the words,

‘ family situations as a whole, such as the
¥ one can treat the case of one child in isolation if

¢ me the example of the ~ ~ case conference, which was
ON. Before she retired, Mrs ANDERSON was the Children's

Officer most closely connected with the = It was, therefore, not
appropriate, in the view of the Police, that she should chair this case conference. On a
number of occasions they said she was overtly sympathetic 10 the views of

and did not maintain an independent position,

18



I raise this point not to pick out individuals for criticism, but to ilustrate that the way in
which Mr WHERRY chairs case conferences is not confined to him and may be more
prevalent throughout Children's Service.

The conduct of case conferences raises the question of what the Child Protection Register is
for. The Children’s Service’s approach secems to be that they i_ntify a child at risk, lf they

.. the papers of which. 1 referred to you _-*
unable to prntect these children and .~

have put some measures in piacc to try 1o reduce -
children. However, they remain at risk from hi
the Register.

@ .
Police and Children’s Service must he able 1

concemed that these issues may put that wor : i dy. These problems

may be able to be solved by guidanc g in post, but the lack of
action in respect of other families ov problem.
I wish the Police to appraise y Yol ¥ hgin by meeting on 6 June so that you

may pursue this matter with tHé

Enc
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AT

/] re Ch * Concerns

Tuesday 6* June 2006 — 1408 hours

Preseni: Solicitor General (SC)
Mrs B Shaw (BS)
DCi Bonjour (AB)
DS Fossey (AF)

The meeting opened with BS giving background re recent history invalving FPT / Children’s
Service and the view that there was in some Jorger term coses a lack of action on the part of
Children's Service to action care orders when it was ebvicusly necessary. The SG commentied on
the apporent friction this could create.

Ancxamplerelatingtothe - . was given and how the Children’s Service bad
applied for an Emergency planning order once it was realised that the Police were going to
prosecuie, but this had been rejected. ‘There had however been sufficien! grounds to apply for a
care order but this had not then been pursued. Similarly withthw family where there
were three Schedule one offenders within the fsmily and apnin it had come down to police kaving
to prasecuie for Neglecl. Again there had been, in the view of BS, smple grounds for a core order
and this had been heightened siill further when the mother had refused Lo co-operate with
Children* Service despite knowing of sbuse. Nothing had been done.

The SG agreed that there appesred to be differing standards and roferred backtathe -~
which had resulied in o judgament by - identifying that care proceedings could have been
institted.

BS then referred 1o the appendices to a report compiled by DS Fossey and the obvious history of
neglect and abuse contained therein in respect of three specific families. If anything were to
happen to any of the children in those families and 1he Children's service were subjected to a Part
B Review, it was probable that they would be found at considerable faul,

The SG queried whether the difficulties where endemic within the Children’s Service and was
nssured by AF that this pertained solely 10 the long tenm team. The Emergency Team worked
very well with FPT but she {elt that there was a need for the long term 1eam to review their
options. It seerned thal issues disappeared when forwarded and rather than action themscives, the
question was niways nsked, “what action are the police taking”.

It was the SG’s view at this point that there was a need to raise this a1 Children’s Servico
mamgement level, i.c. Marnie Baudains. Specific reference was made to Danny Whemy who had
been stonding in on the long term team and there was a view that he might not he impartial to the
demands of the long lerm team given his predominant responsibility for resources penerally and
the Homes into which at rigk children might / could be ploced.

‘There were further examples cited of lack of Children's Service action, e, whe
was now to be prosecuted for another round of abuse on a young 13 year old girl over two years.
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This it was [eit had heen n preveatable nction if the appropriate support gnd setion had been taken
when he was released from prison folowing his previous conviction for similar offences,

The SG stated that she would take up these concerns with Memie Baudains and wanted to work
with her to resolve maticrs and nol against the Children's Service. There was a need to be
diplornatic. The SG did express the view that previously the Children®s Service had had their
fingers bumed when dealing with one specific family and were perhiaps now unclear ns to way
forwned when there was insuiTicient for police action.

AB spoke of the SG's comuments re friction and diplomuey. He felt it was important that the
conccms had been raised but that shere was also o need to ensure that AF was distanced from any
comument in the 8Gs initial interuciion with Mamie Baudains io safeguard the working
relationship beiween FPT and Children's Scrvice. AB also referred to the potential for 2 Pant 8
review if there were a tragedy with one of the families at risk and that in that case he did nat
think, having reviewed the famnily hisioties the meeting had viewed, (that the Children's service
would come out of it very well. He also raised an issue of impariiality in respect of any review
and feli it would clearly not be appropriate for ony such review to be undertaken by the
Children's Setvice locally. Therofore Jersey would have to iavile in a review team.

The SC concimred with the nbove views and ceriginly did nat want Children’s Service to become
catreiched or defensive when concems were mised. '

BS re-iterated that she was in a position where she was having to prosecute in cases where if the
right action had been taken carlicr, it may not have been necessary o do so.

The SG made comment on Human Right Law eresion refating to the manner in which such cases
were dealt with and that there was perhaps an expeciation from the Coosts that the suthorities
could do more to make things work before care proceedings needed to be implemented.

In conclusion, the SG apreed to write 1o Mamic Baudains and set out the concerns and invile
discussion with both SG and those present, excepting AF. She felt jt would be good to discuss
matters and ensure there was no comparimentalisation or lack of focus generally.

The meeting concluded st 1435 hours

A Bonjour

Detective Chiefl Inspector
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Children’s Service

Background

In January 2006 DS (now DI) Alison Fossey assumed responsbiiﬁy for what
is now the Police Public Protection Team {PPU) formerly kfigy

DI Fossey began to present us with many more cases for

acting and fall to do s0; lack of understa
role in Child Protaction; reluctance to ap
Protection Orders for fear of failing,and

Children's Homes, nol, 1 sir g to do with Seenfields, nor with any
behaviour that could be cogisiderid criminal, tt a bpdiaradio the Police that a

number of members of staffi ' "

when they should to protect chiid

roles of the Police and CRj

o our atlentiun a number of cases which were
y applied by Children’s Sarvice such

as shown by the

In many cases fitile seems {o be done by Children's Service to intervene when
in view of the Police, Children’s Service should act. They rely too much on the
Police and seem lo think the Police can act when Children'’s Service can't -




rather than the other way around due to the different standards of proof.
Frequently when a case was referred o the Police, Children's Service would
ask what ha Police wera doing ahout it rather than taking action themselves.
The details are in the attached repors.

There was fraquently delay in reparting matiers {o the Poliga. £
delay could have had fatal con & was the casa o
{please see repont DS Fossey Mﬂ

suspected fractured skull. Doctors wera investigating this
accidental injury and the parants wers the sale carers ghdii
suspects. Children's Service did not inform the Police.!
at approximately 17,00 one day and Police were npad
foliowing day, and then, only by chence. In the
allowed home for the night with her parents. } am.a
but one only has to apply a modicum of coms ]
Police should have been informed at onci
been placed with someone other than h3r,
compiete. The next day, not one but |
confirmed.

to think that it was for the- Rprim;
Police’s primary role is to fate crime. ) ) §

Childran's Setvice but too offé ice found C w3ervice expected the
Poiice to take action whep they {hémseives L

apply for Emergency Proticis

children such a

Another area of ,
meetings held kdecide whether a child should be put
onto the Ch g TH ego Idren at the highest

3 case the chair of the

Ehlldren's service officer who was clearly

lly sunounded a Manager named

rexample, start the conference by stating that he

L thibighiid on the register. This was not conducive to
jbid working betwesn the varlous agencies

: 4 at if @ Child on the Register was raportad as

nctanigtivthe Children's Service to be contacted about it out of
%git untif the moming. Children are put on the register if they
ry high risk. One would havs thought that Chikdren's
Service would be just the psople the Police nead to speak to in order to heip
find & very vulnerable child iate st night.

risk and a




Meeling with Children's Service

The SG and | met with Mamie Baudins and Tony Le Sueur, (a Children’s
Service manager). They accepted that Case Conferences wers not always
handled well and sald they were short of people in the istand qu-llﬁad to chalr
them {something Mamis is working to imprave). :

As far as the long term cases ware concermned, they 6f
chronologies we saw reflected only part of the work.
that cost was a factor in dealing with such families, §
never get care orders as the bar s sat too high ang
would have fo show thet the care home was
which wasn't necessarily the case as they
children.

We were told that incidents such as
happened and wera excaptional.

is
8:Dhildre sSewluasaidﬂ'laywetamt
lving at the partner's address and

pplications even in such cases as

driving factor behind these declsions seems too
's Servica have sultable accommaodation for the
shethsr tha child Is at risk of harm if he or she stays in the

} et find this hard to understand particularly as | successfully prosecuted
mothar for neglact when she admitied atiowing a known sex
der into her home on a dally basis and waltched him indecently assault
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-an two accasions with out intervening. When parenis cannot or will
not protect a child surely the state has a duty io act

The Presant Position

The view of the Polica is nothing has improved since our meeling
Children’s Servics. indeed things have deteriorated as @ probl

Delays in reporting matters to the Police and ques
remain,

oid baby by sma tingthim,
that the baby was better ¢ !
have the child it would alter?

AR her
fiey did not tell him what had happenead,
posiion properly to protact the child as
 at risk or what that risk wa o
 him on a visit to UK where

30 family retumed to Jersey. One
this case there was an abject failurs to follow basic
dbe child must have been put at risk by those

le of what s wrong in Children's Service is the case of
ider 6). The latter on fia is from Linda Dodds, a senlor

2 axpia A
they were put on the Register in Dacembar 2005, By June 2007 Chiidren's
Smlcehadhadnulntawanﬂuninﬂaefmﬂy.andhadmtmnmmphteda
Core assessmeant as mother would not co- operate. The suggestion then, is
that the children should come off the register! Surely mother's refusal to jat
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Children's Servica Into the house and refusal to co operate is alil the more
reason for concern for these children, not less. DI Fossey's reply is also
attached.

Ancther example is (foldar 7).This was brought to my
altention last has been ered by & family since the agelllillHe
is now, an:lun has ssvera psychiatric problems. &

strangle thellyear old son of hia foster pare
sble to g on what they think is best for
protect the lyr oid in the family. They are
prasecuted and should remain in the homa. it was only
in case confarence what the mother's view was (&
him) and the effect on thelly
W their sleep). There are two children
gllegad that Mr McVaey of Children's §
about whether to prosecuts firstly in omitiing
should be prosecuted from the mif
Dl Fossay saying that CAWS ]

p 1 contacted the Solicitor General and asked
r Willlamson about the concems we had had
ch led to our meeting last year. The SG said that
: 2 that the Police still had problems with Children's
zoke to DI Fossey who gave me the most recent examples of

| would emphasise that | have no knowiedga of the metters relating to the
allagations Senator Syvret has made about Greenfields and i feel ! have
nothing to contribute to that aspect of Mr Williamson's enquiry. Howsver, the
enquiry was set up to look at chid pralection in its widest sense and | felt

"




. w

Privilege waived - 12

under an obfigation to bring the above matters to Mr Williamson's attention,
which, with the agreement of the SG, | did last Thursday.




MEMORANDUM ™
Te:  Bridget Shaw
From: Detective Sergeant 671 Fossey '
Date: 18" April 2006

Ref: Long Term Team, La Chasse % |

This report outlines a number &f ¢ ss&’bhlch have éﬂk&}@h}f attention
in dealing with the above team care of ik %ﬁ@ce taking up the

4 o o
Firstly, there is the case &t By, has a long history
with Childrens Service as d A chronology of

back fo 1993, <
investigations {:

"y, inta allegations made by
hés resulted in a conviction.

]

exlamf predecessor Sergeant Underwaod
tin a short period of time last year in an

o fallegations or alternatively disprove the veracity
i35 to urge Childrens Service to take action have been
Wherry has b » unhelpful, During a strategy meeting to
discuss the latest alfegation made by that she was having sex with

q, I made frequent references to the chronolagy
provided by Childrens Service, which Mr Wherry freely admitted not
having read . He felt, however, that he could make the decision that

13




-Wns not at risk and if she chose to leave la Preference nothing
could be done. He did state that he would seek legal advice on the
matter. This amounted to him speaking to a member of staff in the law
officer's department who wasn't quaiified to give legal advice and told him
that he would not be successful in getting an emergency order should he
apply. Mr Wherry also expressed opinion at that sam rategy meeting

Three days prior to this latest allegation made by
, a case conference was held at La
Wherry. Dc Carter attended and reported thy
clear from the outset that B cme shouldd
and that his case must be considered s¢ :
having a case conference at a later da
register, »

This is not the first time Mr
conference. De Coxshall rep

Mr Wher =
the start that

legal advisor by
whether to chg

Both the | g Ahe) ‘_ ase it could be argued are history
‘@% and beysn d Kerstee Norris the Child care officer i

 her report ta the latest case conference that it
post allegations or cancerns, It is my opinion
emely vulnerable and that past allegations
gjevant in protecting these children in the future.

idea how to deal with emergency child profection

matters. Frequently reports of assaults on children open to the long term 06 “AY
team are not referred to the police until a couple of days after the ]

incident if at all. Obviously this affects the quality of the police "" b
response particularly in terms of gathering evidence forensically. A good .7

14



recent example of their shortcomings in this respect was the {JJllfcose
which involved a baby with o suspected fracture to the skull. This was
reported 1o the Duty Child care officer (David Castledine at la Chasse) by
br Malpass at 2100hrs on I 2006. The police were finally
notified at 1300hvs the following day and even then only by chance
because the family Child care Officer happened $o be-ggeaking to a senior
member of the Emergency childcare team who advisad JR
should inform the police. This was just the start of th
this case which was not helped when the Childrens’ ge)
emergency order and provided the expert's repoct Yt

interview.

would be better meeting with 1'
have more dealings with 'l'h em,
relationship with the emefgent
have a good understandin
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Legal Advisers’ Office

Police Headquarters

Rouge Bouillon, St. Helier,

o 3ZA. Telephone: (01534) 612590
JERSEY, JE23ZA Jacsimile:  (01534) 612589

Memorandum

To: Stephanie Nicelle
Solicitor General

Copy:

Your Ref:

we spoke about the concerns the
lpg of the Children's Service and, in
Yy giid then that in view of the Police’s
would meet with the Police and thereafier
Children’s Services to discuss the Police's
bdgy, 6 Junc at 2,00 pm. | have invited DCI

pariicular, the Long Term T
concerns, the proper way
convene a formal mee
concems. I have &
BONJOUR and D%

I have now g
Protection Td:
Inspector
showing |

Ajison FOSSEY, who took charge of the Family
{ov report has been seen and endorsed by Chicf
py of Sergeant FOSSEYs report, with attachments
'§* Service involvement with a number of families.
these cases is the cause of concem. } also enclose & copy of
the issues were raised with me by Sergeant FOSSEY.

bodier matter where the Police and Children’s Service appear to
 Police have been attempting 10 make contact with the Duty Qut
{fficer when a child on the Al Risk Register is reported missing, Mr
es¥d to the Police that he does not wish the Out of Hours Officer to be
informed that such & child is missing. He belicves that these matiers can be dealt with the
following day during normal office hours. The Police view is that it is o serious matter
when any child goes missing but when a child already on the Child Protection Register goes
missing there is further cause for concern. If the child is on the Register, Children’s Service

This communication may contain legal sdvice which is confidential and/or privileged. 3t should noi be
Torwarded or copled 1o anyone else without the prior peraission of tke author,

LN D PHOK CTION GENTRA] - 2385 Ghafic
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are likely to have recent contact with the child and know of the child's family circumstances
and contacts. They may have very relevant information which would enable thz Police to
trace the child and minimise the risks faced by that child. They find Mr WHERRY's
approach difTicult 10 understand.

In order to protect children to the best of their respective abilities, it is imperative that Police
and Children's Scrvice work closely together and understarad.each others roles. It would
seem from DS FOSSEY’s report that there are no problema“&ith the Emergency Chlld
Protection Team but therc are consrdcmblc problems with th i Ty

encountered difficulties with the Long Term Team at Laf)
WHERRY, :

respondmg 4

token. In many instances, Police find £
s\t

concerning the treatment of children and
intend to take, the reply iz usually, "No

amilies make bleak reading. In the
as shown inappropriate sexual behaviour

inst hat he has
(now retracted) that she has

1 ¥ One Sex Offenders within the l'amlly circle.
en advide-Ragrevent certain people visiting her house: it is known
: Js unable to do so. It is also known that d
omes into contact. These complaints are largely

i fact that she makes so many comploinis, moaking her a
makes her even more vulnerable 1o genuine assaults.

pw admitied 1o the Police that she has seen nn—mn, named
ently assnulting her daughter on a number ol oceasions and yel she
ns taken no action. Children's Service say they have no grounds to apply for a Care Order.
! intend to prosecute or neglect but sorely better protection should have

been afforded these children long before now,

L
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A similar story can be told of the family, where the chronology shows clear

says that he has tedly asked Children's Service for help with his chifdren

but has been refused. recently became involved ip gn greumes

now 14, who is aggressive, violent, is drinking and on drug: assaulied his

son, inflicting an injury. Agein, 1 am prosecuting but, again, it is too little,
PEye \.makes very sorry reading

indeed, He concludes that it is probably too late, after foury in this family, for

It might be argued that these are isolated and exceptional Sz that they
are nol the 1ip of the iccberg. Where a case is referred o ST siizatfon, once
the evidential test is passed we will prosecute where ¥ thed terest to
da so. In some cases, cffective intervention from i that it is not
in the public interest to prosecute, However, : ' fective action
will be taken by Children’s Service when g Wittelnes il Children’s Service
helieve that they need o criminal prosecutjiiy, iy nd myself in the

pasition of having to conduct prosecutions ¥
should not be necessary. &

DS FOSSEY has particulady drawnday akenti or Meglibips with Danny WHERRY
who, I believe, is the Manager of* namifit TG Bas

Fences a nuwmbéy o Police Officers have told me that
the outcome of the confersuce is clearly pe. nig¥d by Mr WHERRY. He begins
conferences with the words, “.intend/do ng 155But this child on the Register . . . bus,
of course, if anyone 4}, Ispelieved that this intimidates other members
of the case conferent emselves isolated 83 the only advocate of a

child being put on, Register.

or family situations as o whole, such as the
one can treat the case of one child in isolation if
fier members of the family, He has also admitied
ot read the Children's Service's own chronology of
bular family. 1 find this quite extraordinary and wonder how a
byithont consideration of such relevant information.

the way other members of Children’s Service conduct case
4 e concept that the Chair is independent does not scem to be
e gave me the example of the case conference, which was
ANIRERSON. Before she retired, Mrs ANDERSON was the Children’s
Officer most closely connecied with the ﬁ family. 3t was, therefore, not
appropriate, in the view of the Police, that she should chair this case conference. On a
number of occasions they said she was overtly sympathetic 10 the views of
d did not maintain an independent position.

w:- concern that the chitdren are being both physically and emotionally abuscd. .

18



 raise this point not to pick out individuals for criticism, but to illustrate that the way in
which Mr WHERRY chairs case conferences is not confined to him and may be more
prevalent throughout Children's Service.

The conduct of case conferences raises the question of what the Child Protection Register is
for. The Children's Service's approach seems to be that they identify a child at risk. 1f they
have 2 plan of action to help the child, they put the child on'ihe Register. The child will
remain on the Register whilst Children's Service are putting 4

the plan is in place, the child is takea off the Child Protecty
of how far the child may remain at risk. An

family, the papers of which | referred to yo i
unable o protect these children and he 255 1 xS Service
have put some measures in place to try uce i aitess to the
children. However, they remain at risk from hi DTNIANen g moved from
the Register. " g

&
Police and Children's Service must be able

These problems

concemned that these issues may put that wo relationship jif Jegpirdy.
may be able to be solved by guidancy afduemying thoseicl itmtlyjin post, but the lack of
action in respect of other families oveyshtzyears may sighal erér probiem.

§ wish the Police to appraise yoit
may pursue this matter with tHe:Mg

Enc
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Present: Soliciior General (SQ)
Mrs B Shaw (BS)
DCI Bonjour (AB)
DS Fossey (AF)

An example relating to the {JI family was given and how the Children’s Service hod
applied for an Emergency planning arder once it was realised that the Police were gaing 1o
prosecule, bul this had been rejecied. There bad however been guffici ds to opply for a
care order but this had not then been pursued. Similarly with the family where there
were three Schedule one offenders within the family and again it had come down to police having
to prosecule for Negleel, Again there hnd been, in the view of DS, ample grounds for & care order
and this had been heighiened stilt further when te mother had refused to co-operate with
Children® Service despite knowing of abuse, Nothing had been done,

The 5G agreed that there sppeared 10 be differing stendards and referred hack to the
which had resulted in a judgement by V Tomes identifying that care procecdings could heve been
instiluted,

BS then referred to the pppendices toa report compiled by DS Fossey and the obvious history of
neglect and abuse confained therein in respect of three specific families, 17 anything were 1o
happen 10 any of the children in those familics and the Children's service were subjected (o a Part
8 Review, it was probable that they would be found at considershie fauk,

The SG queried whether the difficulties where endemic within the Children's Service and wns
assured by AF thet this pertained solely to the long term team. The Emergency Team worked
very well with FPT but she felt thot there was a need for the long term team to review their
options. It seemed that issues disappeared when forwarded and rather thon aciion themselves, Lhe
question was always asked, “whnt action are the police vaking™,

[t was the $G's view et this point that there was a need 1o raise this at Children's Service
management level, i.e, Mamic Baudains. Specific referance was made to Danny Whenry who had
been standing in on the long ferm team and there was a view that he might not be impartial to the
demands of the long torm team given his predorninamt responsibillty for resources generally and
the Homes into which a1 risk children utight / could be placed.

There were further examples cited of lack of Children's Service action, i.e. tho
wasmwlobepmecm:dfwmlhﬂmundofnbuwnnuyoung 13 year old girl over {wo years,
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This it was felt hod been a prevenwble action if the appraprinte support and action bad been taken
when he was releascd from prison following his previbus conviction for similar ofiences.

The SG stated that she would take up these concerns with Mamie Baudains and wanted 10 work
with her {o resolve matiers and not agaeinst the Childrea's Scrvice. There was 2 need (o be
diplomatic. The SG did express the view that previously the Children's Service had had their
fingers bumed when dealing with onc specific famity ond were perhaps now unclear as to way
forward when there was insufficient for palice action.

AB spoke of the SG's comments re friction and diplomacy. He felt it was important that the
concens had beex raised but tht there was also a need 1o cnsure that AF was distanced from any
comment in the SG's initial intecaction with Mamie Baudoins 10 safeguard the working
relationship between FPT and Children's Service. AB also referred to the potential (o5 o Part 8
review if there were a tragedy with anc of the families ai risk and that in that case he did non
think, having reviewed ihe family histarics the meeting had viewed, that the Children's service
would came out of il very well, He also raised an issuc of impartiality in respect of any review
and felt it would clearly not be appropriate for any such review fo be undertalen by 1he
Children’s Service locally. Therefore Jersey would have toinvite ina revicw leam.

The SG concurred with the above views ond i:emin!y did not want Children’s Service lo become
enirenched or defensive when concems were mised.

Bs re-ilcrméd that she was ina pasition where she was having to prosecuie in cases where il the
right action hod been taken earlier, it may not have been necessary to do 50.

The SG made comment on Human Right Law erosion relating to the manncr in which such cases
were dealt with-and that there was perhaps an expeciation from the Courls that the authontics
could do mose 1o innke things work before care proceedings needed to be implemented.

In conclusion, the SO ngn:ed to write 1o Marnic Baudains and set out the concerns and invile
discussion with both SG and those present, cxcepting AF. She feit it woold be goad fo discuss
matters and ensure there was no compartmentalisation or lack of focus generlly,

The mesiing concluded ot 1435 hours
A Boojour
Detextive Chief Inspecior
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From: '. '  Jersey Care Inqmry :mfn@_lerseycareinquiry org>

Sent: - 13 October 2015 15:19

To: _ ] : -

[ ' ~~ Emma Martins (e martins@dataci.or _ _ '
" Subject: RE: FAO Angharad Shurmer _

Dear'-

) conflrm that the documents have been removed fram the Inquiry webslte | will look into the matter and respand
in more detail foliowing thase investigations, however could you please confirm if you mean the blacl: radactions
could be removed when upened in Adobe?

Thank you.

Yours sincerely,

~ Angharad Shurmer

‘Eversheds LLP _
 Solicitors to the independent Jersey Care lnquirv
T: 0BOD 735 0100 -
int: +44{0) 1534 828 798

E: info@igrseycareinauiry.org
W: www.lesseveareinauiry.org

lndependent
- Jersey Care
i nquury |

From
Sent: 13 October 2015 15:15
To; Jersuy Care Inquiry

Ce: Emma Mactins (emartios@atacions)
Subject: FAO Angharad Shurmer NN
Importam. High '
Dear Angharad,
1 write further to our telephone conversation a short whll_é igo.

As Indicated, I have been asked by the Commissionar to contact vou to advise that when you click on
the link to the Day 67 documents '

certain of the yellow

hlghllghl:ing can ' be removed when thosedomments are oened in Ado.

You confirmed that you would immediately remove the docurments from the website and I should be
grateful to recelve your urgent confirmation that this has been dona,

Yours sincereiy,



B 0000

From: Jersey Care Inquiry <info@jersaycareinquiry.org>
Sent: 13 Octaber 2015 15:23

To!

Ce: Emma Marting (e.martins@dataci.org)

Subject: RE: FAO Angharad Shurmer

Thank you for the further information, -I will look into this.
Yours sincerely,

Angharad

From:
Sent: 13 October 2015 15:22
To: Jersey Care Inguiry

Ce: Emma Martins {e.martins@dataci.ore)
,, Subject: RE: FAO Angharad Shurmer [

Dear Angharad,

Thank you for that cnnﬂrmation.

‘1t Is the electronic yelow highlighting which can he removed from the last 17 pages of the_
_ documentation when opened in Adabe. '

Yours slnc_erety,

. Tai: +44 (01153
- applebygiobal.com

APPLEBY
Offshare Law Firm of the Year 2015 ] Legat 500 UK

VCARD | LINKEDIN | TWITTER
Bermuda . BVX » Cayman Iglands - Gusrnaey . Hong Xony . Iste of Man . Jersey . Mauritius - Saychniias - Shanghal
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 To:

From: Jersey Care Inquiry <info@jerseycareinquiry.orgs
Sent: 19 October 2015 19:57
€ ' e.martins@dataci.org
Subject; ' 1iCI - Correspondence
Attachments: : document.pdf
Deaar Sirs,

Please see attached carrespondence.

 Yours faithfully,

rarsheds LLP h

0800 735 0100
Int: +44(0) 1534 828 798
E: info@ijerseycareinguiry.org
W: www.jersevcareinguiry.org

i lndepehdent
Jersey Care
: Inquiry
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Independent
Jersey Care
Inquiry
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“Apppleby

PO Box 207 o
©'13-14 Esplanade ™

St Helier:

Jersey .

JE1 180D

By e-mail only: [
'e.maljgigs@data:i.g_rg_ I

19 October 2015

Dear Sirs
- .Independent Jersay 'Car'e Ir’::juirv_'(tha “Iﬁﬁuiﬁr"’) :

We write further to your telephone call of 13 Octaber 2015 and emalis of 13 and 16
October 2015 concerning an issue you had raised, on behalf of the Data Comiritssioner,

- in respect of a document related to Days 67 and 86 of the Inquiry's proceedings,
wheraby yellow highlighting could be removed from the document available on the
Inquiry’s website. : L o '

Thank you very much for drawing this to our attention. 'We would like to reassure your
client that wa are taking this issue very seriously; upon receipt of your correspandence,
the document was immediately removed from the Inquiry's website and the issue has
been, and continues to be, investigated (as confirmed in our e-mails of 13 October 2015
timed at 15:19 and 15 October 2015 timed at 13:32). ' o '

The affected document in question has a document identification reference (used by the
Inquiry. and its Interested Parties) of WDROS5327, which is derived from Magnum - this
being the document management systemn that the Inquiry is using for its work. For ease,
we will use this reference throughout the correspondenca, S :

We understand that in respect of document WD005327, when Ethe document Is
downleaded from the Inquiry’s website, is saved and reopened in Adobe, the yeliow
cpague boxes in the document, which act to obscure data, can be deleted and data
underneath those boxes revealed, : ' ' o

Our investigations have revealed the following: _ o _
« The document was supplied to us. by the Law Officers’ Department with
transparent yeliow highlighting, which revealed the text behind that highlighting.

. However, upon uploading the document to Magnum, because of the ‘layering’ of

‘the document, the highlighting became opaque veliow and the data underneath

1] Fresthone from JerseyiUK: ?i Witness Support Teom (based In H frefand)

-} 080G 7350160 _ . Freaphone from JerseylUK:

-4 internationat Calldra; 1; 0800735 pooa

1 444011534 B28798 il Intarmational callors:
info@ieiseycarpinquv.grg . j} +4410) 1334 826794

1 nww Ing! _ ig :

'} PO Enx 351, 5t Hailer Jarsay, JE4 6XN Ej subpyiGiprsevearginary org

Page 1
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was not visible. This appeared to be an anomaly as the majority of documents
provided by the Law Officers’ Department were not ‘layered’ in the same way,

. When the documant was subsequently redacted, the opaque yellow hoxes acted
as a form of redaction and the lnguiry team left these boxes in place and redacted
around this information. Unfortunately, due to a technical lssue with the systems,
when the redline boxes (which are created when a document is being redacted)
abutted a yellow opague box in the dacument, at the point that these redline
boxes were ‘burnt’ (i.e. applied as blacked out redactions), the abutted yellow
opague boxes disappeared completely revealing the data underneath. This was
the first time that the Inquiry and Opus {who are the company that manage
Magnum) had come across this as an issue. The matier was immed:ately cectified
and redactions were applied to the document where tha yellow opaque boxes had
disappeared. We believe that this is the issue qwas referring to
during her conversation with Angharad Shurmer on Tuesday, 13 October 2015,

that [ 22 previously informed the Inquiry of.

+ It was agresd going forwards that if the Inquiry came across a document
containing yellow opaque boxes and the document reguired redacting, Opus would
need to ‘flatten’ the dacument, which would remove the Yayering’ and thereby
ensure that the yeflow boxes appeared transparent, This would ensure that there
was never a risk of a red box inadvertently removing an opague box going.
forward.

« This issue in April only related to circumstances where redline boxes abutted the
opaque yellow boxes. The remaining opaque yellow boxes remained in situ and
acted as a farm of redaction, atbeit that the boxes were yellow, rather than black.
As a result of this understanding, document WD0(5327 was not fiattened in Aprit
{as per Opus’ solution abovi) as the Inquiry believed that the redactions required
had all been made and were not aware that the yellow opague boxes which stili
remainad in the docurnent posad a Further (but different) problem. This meant
that dacument WDG0S327 was ‘over-redacted’ - i.e. that the yellow apaque boxes
were covering up information which the team may not have actually redacted. It
was thought that there was no risk as these wards were hidden by the opaque
boxes and could not be edited by anycne eise.

« However, our recent investigations have revealed that these yellow boxes are
editable outside of the Inquiry team, i.e. the Interested Parties can export the
documents and delete the opaque yellow boxes if they wish and the documents
can be downloaded Into Adobe Acrobat and edited In the same way. Whilst the
Inquiry was able to export and edit documents itself {which included being able to
remove the opague yellow boxes), neither the Inquiry nor Opus were aware that
documents could be exported by the Interested Parties and edited in the sames
way. Similarly, the Inquiry was not aware that docurnents could be downloaded
from the website and edited in Adobe Acrobat. As far as the Inquiry was
concerned, the website only contained an ‘image’ of a decument, rather than the
document itself, which Js contained on Magnum. For exampie, the byperlinks

Freephane from Jersey UK. t Witness Support Team {basad In N frafand)

fL
© 08007350100 3 Freephona (rom Jersey/K:
i Internailonat callars: '+ 0800 735 booR
L +44 (0y1534 B20758 :1 Internadionak coflers:
- i@lersgycaeinguiny.org fi +44 (D) 1534 B26794
f wwwigrseyeareinaul.org
i PO Box 551, St Heiler, Jersay, JE4 OXN ' suppori@lereveareinauiry.org
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contained in the transcripts which are uploaded to the website do not work, as
they cannaot be linked back to original documents on Magnum,

+ Neither Eversheds nor Opus were aware that this was technically possible and no
similar issue has arlsen during the Inquiry’s waork to date. Opus has also informed
us that they have not seen this in other cases they have dealt with and they

“would have informeed the Inquiry if this had baen the case.

We apc}agiﬁe if the explanation above is somewhat technical and it may be difficult to
follow. Therefore please let me know IF it would be useful to discuss this on the
telephnne, '

“As 2 result of our Investigations, we tan confirm that document WDOO5327 has been
removed from the Interested Party replica in Msgnum and the Inquiry’s website. The
document wilt be "flattened’ and the document re-redacted to ensure that all redactions

appear in black and are thersfore un-aditable by anyone,

In additiun, 'we aie in the process of l:on'dhcting- a review of all documents on the_ websita
and the Interested Party replica to see if this issue affects other documents. The Inquiry
. team have aiso been fully briefed about this issue. - '

As can be seen, the issue that has arisen is very much a technical one and we thank you
for bringing it to our attention, as it was not one that was foréseen either by the Inquiry
or Qpus, ‘We can also confirm that the Data Commissioner is the oniy person to have
raised this issue with the Inguiry. No contact has been made by any Interested Party or
. Document Provider, - - ' ' ' '

If you do have any other concems now or in the future, piease do draw these to our
attention as the Inquiry wishes ta ensure that ail posstble staps are taken to protect data
and we are unaware of any other potantial issues, : _

Yours faithfutly

| | Eummw: LL.F -

. Eversheds LLP.
- Solicitors to the Inguiry _

Witneas Support Team {based in N iretand)

Freenhone from JerseyilliC:
Freaphone from Jarsayuk:

1800 735 3100

o

L S B |

it International catlers: 0200 735 0008

51 +44 (0)1534 B28738 intarnations! caftars:
i inlges 1t ity g +44 (0 1534 826704
[} s larsevearelnguing o/g
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_ From* Jersey. Care |nqu|ry mailto;i
Sent: 05 November 2015 10:37
To: David Lawson _

- Subject: RE: OIC correspondence
Sensitivity: Confidential

Dear Mr Lawson,

The Inqmry has recewed the correspondence and a response will be sent to you by close of busmess
. fomorrow.

Yours sincerely, o

Angharad Shurmer
versheds LLP
- Solicitors to the Independent Jersey- Care Inqmry
" T: 0800 7350100 :
- Int: +44(0) 1534 828 798 .
- E: inlo@jerseycareinquiry.ore
W: www jerscycareinquirv.org

Independent
Jersey Care

Inquiry

il el i

From: David Lawson [mailto:d.lywson @dataci.org]
Sent: 05 November 2015 10:36

To: lersey Care Inguiry

Subject: OIC correspondence




Importance: High
Sensitivity: Confidential

Deur Sir/Madam

On the 20" October 2015 two letters {and enclosures) from the Office of the Information Commissioner
(OIC) were hand delivered to your premises at Seaton Place. As a fortnight has passed without
acknowledgement or response, [ wouid be grateful to receive confirmation of the safe receipt of these
documents at the earliest opportunity.

1 look forward to hearing from you.
Kind regards

David Lawson

Office Manager/Personal Assistant

Office of the Information Commissioner
Telephone:+44 (0) (01534) 716530 (Jersey Office)
+44 (0 ( 1481) 742074 (Guemsey Office)
Website www datacije (Jersey Office)

swow eoveeidutaprowection {Guernsey Olfice)

E: d.lawson @duaci.org




Independent Jersey Care Inquiry
PO Box 551

St Helier

Jersey

JE4 8XN

17 November 2015
Déar Mrs Otdham
Independent Jersev_ﬁare Inquiﬁ (the "Inquiry™)
Data Protection (Jerﬁey) Law 2005 (the “DPL")

1 write in re_iation to the above and, more particularly,_ my two letters to you dated 20 October
2015 regarding 1) the day 67 documents and 2) various other issues. | am disappointed to note
that some four weeks Jater and notwithstanding the very serlous Issues raised in those Iétters, no
substantive response has yet been provided. This is unSatisfactory.

1t is also disappointing to note that it was not until 5 November 2015 (following a prompt from this
_ ofﬂcé) that an 'ackﬁowledgment was aven received from Messrs. Eversheds (enclosed) indicating
. that my correspondence was receiving attention. As can be seen from that resporise, I was
a_dvised by Ms Shurmer that a response to my cnrrespon'dence would be sent to me by close of
business on 6 November 2015 but 35 at today's date I have received ne such response.
Accordingly 1 shall presume that unless full responses to my earlier cﬁrrespandence are received
by close of business tomorrow, 18 November 2015 that none is, In fact, to be provided,

Yours sincerely

Mrs Emma Martins
Information Comrn_i_ssioner

#nes



From., lersey Care lnqmry Imaatto :nfo@;ersevcaremquw org]
Sent: 18. November 2015 10: 51

Te: Emma Martins

Subject: 1)CI -Correspondence

'Dear Sirs,

- We refer to previous cor'f_esponk:lence and your letter received by hand yesterday. We apologise for the delay in
responding to you and now attach our detailed response to your letters of 20 October 2015. :

Yours faithfully,

Eversheds LLP

Solicitors to the Independent Jersey Care Inqum/
T: 03800 735 0100 .
Int: +44(0) 1534 828 798

B info@jerseycareinquiry.org

O Wiwww -"[ersegca[eih'gu'iry' org

. lndependent
4 Jersey Care
| Inquiry
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Office of the Information Commissioner
Brunel House

Qld Streat

St Heller

Jersey

JE2 3RG

By e~-mall only: e.martins@datacl.org

18 November 2015

Dear Sirs
Independent Jersey Care Inquiry (the “Inquiry”)
We refer to your first letter dated 20 Octeber in relation to the Day 67 documents.

Since our letter to you of 19 October, we have continued to investigate the issue
concerning yeliow opague boxes contained in documents and can provide you with an
update.

We explained in our letter that we were undertaking a review of ail documents on the
Inquiry’s website to see whether this issue affected other documents. That review
Identified a limited number of further documents which contained yellow opaque
documnents. In all instances, these boxes were covering data which the Inguiry would not
have redacted in any event, Therefore, these documents were ‘over-redacted’.

We have however continued to investigate why this has happened. Qur investigations
revealed that aithough the documents were released to Interested Parties with
transparent yellow highlighting in the documents, the documents were subseguently
appearing on the website with this highlighting having been changed into yellow opague
boxes. After running tests, we have identifled that on some occasions the yellow
transparent highlighting tumns to opaque yellow boxes upon optimisation. Optimisation is
a process that is run before the upload of documents to the website to reduce the size of
the document. This process is carried out because these documents can run to several
hundred pages long.

We have spoken to Cpus about resolving this issue and the solution Is for the documents
to be ‘flattened’ in Adobe by the Inquiry team ({rather than Opus) to prevent the
highiighting tuming transparent upon optimisation. This will be carried out by the
Inquiry going forwards to prevent ‘over-redaction” with these documents,

Fresphone from JarseylUK: Witness Support Team (based Iy N ireland)
98007350100 Freephons from JersayK:
Istarnational caflars: 0804 735 0008
+44 (Dy1534 826738 intarnetional callars:
+44 (0) 1534 B2BT44
woww ferseveareinaully om
PO Box 551, S\ Helier, Jersey, JE4 BXN aupportBisrseycareingylry.ong
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Turning now to your letter, you refer to the fact that the redaction issue regarding the
Day &7 documents was not fully resalved by the Inquiry after the issue was discovered
on 16 April 2015 and the error was allowed to continue for some six months. You also
state that it is inconceivable that the Inguiry falled to realise that there wera certain
other defects with the document. In this regard we refer to our letter of 19 Qctober
2015 and the explanations contained therein. The Inquiry did rectify the issues with the
Day 67 documents of which it was aware back in Aprl 2015; these issues were
immediately actioned. The document was also checked once uploaded to the website
and the data in question was obscured by the yelow cpaque boxes. The Inquiry also
took steps to ensure that the same issue did not happen again.

The recent and, importantly, different issue which has now come to light with the Day
67 documents was not foreseen by either the Inquiry or Cpus. Indeed, as mentioned in
our letter, Opus has not previously seen this issue occur on any other projects thay have
worked on. It was therefore not even in contemplation by the Inquiry that redactions
could be deleted if an individual chose to attampt to manlpulate the document. As far as
we are aware, —was also not aware that the yellow boxes
could be removed, or we assume they wouid have raised this with the Inquiry at an
earlier stage, if the Inquiry bad any indication that this was even a possibility, it would

have explored the issue and taken steps to ensure procedures were put in place to
prevent this from happening.

Now that the Inquiry is aware of this issue, it has taken steps to rectify the documents
affected, investigated the cause, tailored solutions to prevent this happening in the future
and reviewed and enhanced its procedures to deal with this previously unknown issue.

Turning to the point made in respect of Day 67 documents being visible following a
Google search. We have conducted a number of alternative searches and the link to the
documents for day 67 does not work In the event that it is identified as a ‘hit’ on the
results page. The documents have been removed from the website and will shortly be re-
uploaded.

We hope that the above is of assistance and confirms the Inguiry's position. We also take
this opportunity to repeat the request contained within our letter of 19 October 2015,
that If you have any cther concerns now or in the future that they are drawn to the
Inquiry’s attention as soon as possible so that the Inquiry can ensure ail steps are taken
to protect data.

Yours faithfully,
Fenhads (L

Eversheids LLP
Solicitors to the Inquiry

Freaphone from Jersey/UK: Wiiness Suppert Team (baxad in N kreland)
0304 7350100 Fresphane from JerssyAJK:

' Intemnational collers: 0800 735 0008
+44 {0)1534 26790 International callers:
Infefiersevcareingan.org B +44(0) 1534 28704
www Jeragyearsinquiny.0rq ‘
FO Box 551, S Haller, Jersey, JE4 83N aupporifierseycareinguire.org
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Office of the Information Commissicner
Brunel House

Qld Street

St Helier

Jersay

JE2 3RG

By e-mail only: e.martins®datacl.org

18 November 2015

Dear Sirs

Independent Jersey Care Inquiry (the “Inquiry”)

We refer to your second letter dated 20 October in relation to other documents on the
Inquiry’'s website which you have drawn to our attention.

"Upon receipt of your letter, we removed the dacuments you referred to from the
.. Inquiry’s website to allow us time to investigate each one. We have now conducted our
initial investigations and have set out below our conclusions.

. Comments added by document providers

‘This Issue relates to the documents you have identified at Days 31 (page 98), 36 {pgs 94
and 100), 57 {pgs 57 and 100), 61 (pgs 71 and 275), 91 (pgs 138 and 153), 92 (pgs 116
and 117) and 95 {pgs 674-675).

These documents contain comment boxes that have been entered onto the documents by

the document providers. For example, the comments originate from the representatives
of—

In order to provide some background, at the outset of the Inquity's work, the Inquiry’s
protocols (specifically the Inquiry Protocol: Data Protection, Freedom of Information and
Redaction) required document providers to disclose documents to the Inquiry with
provisional redactions highlighted in yeliow; the provisional redactions were to apply the
terms of the Inquiry’s General Protective Ruling and any other additional redactions that
were being sought by the document providers beyond the terms of that Ruling. The
Inquiry would then consider the provisional redactions and either accept them all or
apply the redactions required under the Ruling and notify the document providers of the
redactions thet had been appliad. In March 2015, the Inquiry’s protocols were amended
to remove the need for document providers to appiy provisional redactions to documents
before they were disclosed to the Inquiry (and subsequently redacted).

Freaphons from JerseyfUK: Witness Support Team (based In N breland)
0800 735 0100 Freephone from JerseylUK:

istarmationel calisrs: (800 735 DODD

+44 (011534 B28788 § internstional callers:
info@larsevearsinguliv.ong B +44 (0) 1534 b28T04
www.lergeveareinguiny.org

F0Q Box 551, St Heiler, Jersey, JE4 80N
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As a result of the process adopted during the early stages of the Inquiry's work, in some
cases, when applying provisional redactions in yellow, document providers aiso appear to
have added comments to explain why tha highlighting had been applied, or the
commeants indicate the date and time that the highlighting was added. Throughout the
course of the Inquiry’s work, the approach has been taken that decuments disclosed by
document providers should, as far as possible, be kept in their original form. Therefore,
unless the comments contain information which should be redacted under the Inquiry's
General Protective Ruling, these have been ratained in the document.

Yellow, removable transparent highlighting
Thig issue relates to the documents you have identified at Days 36 (pgs 94 and 100), 57

{pys 57 and 100}, 61 {pgs 71 and 275), 91 (pgs 138 and 193), 92 (pgs 116 and 117)
and 95 {pgs 674-675).

As explained abave, yellow highlighting (which will have been applied by document
providers) will exist in some decuments due to the original redaction process folfowed by
the Inquiry. In some cases, documant providers have continued to apply the yellow
highlighting @ven though the process has changed. Where the Inquiry does not agree
with the extent of redactions proposed by document providers, the highlighting will
remain in the document and wiil not be *blacked out’ by the Inguiry's own redactions.

Comments originating from the redaction process

This issue refates te the documents you have identified at Days 17 (pgs 46, 62 and &9),
19 {pg 75), 24 (pg 274}, 51 (pg 89) and 97 {pg 10).

‘The comments which appear in these documents were applied as part of the redaction
process which was adopted by the Inquiry in the early stages. The Inquiry originatly
adopted a two stage process when redacting = R1: whzan the redactions were applied by
one person and R2: when the redactions were checked by someone else. On occasion,
comments were added to documents when the individual applying redactions at R1 stage
wanted to explain their thought process around the redactions for the R2 stage, Where
these comrnents contalned data which should itself be redacted (Le. a victim's name)
these comments would be removad. There is however one occasion where this did not
happen, which relates to the document at Day 24 (pg 274). The comments on this
document refer to an individual who may have warked in the Children’s QOffice and
therefore her name was redacted for reasons of caution. Unfortunately the commaent
which included a reference to her name was not deleted. We are now rectifying this to
ensure the comment Is removed,

The Inquiry no longer has a two stage redaction process due to the changes Incorporated
in March 2015. Instead, the Inquiry now applies redactions to documenis, sends these
documents to the document provider for them to check and cornment on redactions, and
these documents are then uploaded to the Inguiry's systems.

Fresphone from JarsaytiK: Witnass Support Taam (based In N lrefand)
0800 735 0100 Freaphone from JerseyAIK:

International callers: 0800 735 0008

+44 (0)1534 628748 | International callera:
InfoRlerseycareinguiry.ong | +44 {0) 1534 620784

vy jerseveareinguliv.0g

£0 Box 559, St Heller, Jersey, JE4 BXN B supgoriperseycareinguitv o
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Yellow opaque boxes

This issue relates to the documents you have identified at Days 31 (pg 98) and 95 (pgs
&74 and 675).

The yellow opaque boxes relate to the issue referenced in our first letter of even date,
Whilst the documents contained yellow transparent highlighting prior to the optimisation
pracess {and therefore the data was reviewed by the Inquiry in its entirety for redaction
purposes), the highlighting changed to yellow opaque boxes upon optimisation,
However, the data contained underneath these boxes Is not Information which wouid
have been redacted. These documents are further examples of ‘over-redaction’.

Redline box

This final issue relates to the document you have identified at Day 60 {pg 41), where a
rediine box appears. This redline box is applied by the Inquiry when marking up
documents for redaction. The documents are then ‘bumnt’ which results In the redline
boxes turning black. On this occasion it appears that the redline box which remains In the
decument was added subsequently to the rest of the redactions on the page. It was
added to the redline version of the docurent and then separately to the redacted version
of the document. It appears that the redactions were not then applied to the redacted
version and the document was uploaded to Magnum in this way on 15 January 2015,

“This document was redacted for Phase 1a witness 389 and it was sent to the document
Pl'ﬂVidEl';(_ for comment on 17 February 2015. _
responded on 20 February 2015 and made no comment on this partic CCUMMENT nor
the fact that It contained a radline box. This witness was heard on Day 60, 27 February
2015. This particular document was not used in the hearing room,

The ature that has been left in this document is of Phase 1b witness *

This witness gave evidence to the Inquiry publicly on Day 76 and thus the
ame IS already In the public domain. Furthermore the information in the rediine box
does not reveal anything about this witness that is not already in the public domain.
However despite this we are rectifying the issue with this document as a matter of
priority to replace it on Magnum and to remove it from the documents for Day 60 on the
website,

We would like to re-iterate that the Inquiry takes the protection of data very seriously
and remains committed to ensuring that its procedures are robust.

Yours faithfully,

Bvenhadn LLP

Eversheds LLP
Solicitors to the Inquiry

| Freephone from JerseyiUK: Wiiness Support Team {based in N trgland)
0000 735 0100 Fresphons from JersepiuK:
Intemational caliers: 0600 735 0008
+44 (0)1534 828760 intemationa) callers:
+44 (0) 1534 B2B794
- wewlarsavearginguiry.ong
| PO Box 551, St Heller, Jersey, JE4 8XN supporiBilerseveareinguiny. org
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Independent Jersey Care Inqulry
PO Box 551

St Helier

Jersey

JE4 BXN

20 November 2015
Dear mrs Oldham
Independeﬁt Jersey Care lnﬁulry (the "Inquiry;‘)
Data Protection (lersay) Law 2005 (the ".‘DPL")
| i ivrite :ﬁthhef to your letter dated 18 Naverhber 2015 _in respect of the Day 67 decuments.

At page 2, paragrar.\h 1 of that letter I note your comments that “"The Inquiry did rectify these
-fssues with the Day 67 documents of which it was aware back in Apﬂf 2015; these issues were

' m; same gssue dld not Qagg_gn aaain (emphas&s supplled)
Please canfirm:
.1. _ .Who checked the Day 67 documénls once they were uploaded to the Inquiry website;

2. Whether the entirety of the Day 67 documents were checked (rather than simply the part
relatmg to the issue identified in April 2015);

3. What checks were ad:ualiy perrormed i.e, was the document checked for errors as if being
' accessed by a member nf the public with access to Adobe Reader; and finally

4, ~ What checks are made once documentation is uploaded to the Inguiry website. Are all

items manually reviewed to ensure that the redactions are correct and the document free

for errors? If such checks are pe_rformed- who perfurms that check?

I should he grateful tu receive a re5ponse to thls ietter by close of business on wEdnesday, 25
Novemnber 2015. '

Yours sincerely

- Mrs Emma Martins
Information Commissioner
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Office of the Infarmation Commissioner
Brunel House

Old Street

St Helier -

Jarsey

JE2 3RG

By e-mail uniy: e.martins_@dg;ég‘;.gr_g
25 November 2015

Dear Sirs _
Indapendent Jersay Care Inquiry (the “Inquiry")'

we refer to your latter of 20 Novernber 2015 and respond as’ fo[lnws to the speclf' c
queries raised: : .

1. - The Day 67 documents whlch contained the yetlow opaque boxes was rectified
- . and was checked again by a member of the redactian team when they were
uploaded to the Inguliry website.

2. “The entirety of the relevant document was reviewed when uploaded to the
Inquiry website to ensure that thare were no red boxes visible and no names
revealed which should have been redacted in accordance with the Inquiry's

© Protocols, with specific attention being paid to the issues identified in April 2015,
The entiretv of the Day 67 documents ‘were not re-checked (see point 4 below).

3. = As stated In our letters of 19 Or:tober and- 18 November 2015 nobody within the
- Inquiry team nor Opus envisaged that the documents were capable of such
manipulation therefore the document was not checked ta the extent of being
downloaded from the website and tested within Adobe Reader to see if the
redactions could be deleted.

4, As expiained in our previous correspondence the process has changed over the
: course of the Inquiry. The initial process provided for documents to be reviewed
twice by the Inquiry's redaction team: R1 review was conducted by a junior
member of the team, with R2 being conducted by a mare senior member of the
team before being forwarded to the document provider for comment. The process
was subsequently reduced by the Panel to remove the two interpal lines of
review. This was a decision based on budget and proporticnality, as it was felt

that this was a duplication of work since the document provider would also be

15 Freephone from JarseyiUK: H Witnass Support Team {based in N iretand)
_;,% QEQD T35 G100 Freephone Trom JerseyUK:

1 Internationat callars: (0808 735 0008

4 +44 (0)1534 828708 4 Intarnaticnal callers:

%] eycareingyi o +44{0) 1534 028794

?j WW jpise neidry.gs F;

j s
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reviewing the documents and the proposed redactions befare they were used in
the hearing rooem and uploaded to the Inguiry's website.

As you are aware from the correspondence exchanged earlier in the year, we sought your
views on the process when it was changed. It was accepted by the Inguiry that ideaily
the two lings of review should continue but this was not possible for the reasons outlined
above and discussed earlier this year,

For the avoidance of doubt, the current process is that the documents are redacted by
the Inguiry team and sent to the document provider for comment. The document
provider has five days to review tha redactions and upen agreement of the redactions
with the decument provider the documents are used in the hearing room and
subsequently uploaded to the Inquiry website. No further checks are carriad out once the
documents are uploaded.

This matter has been discussed with the Chair. The Chair Is satisfied that there was no
further action that could have been taken by the team In the circumstances and that the
current processes are sufficient,

We trust that this now clarifies the position and again repeat the request made in our
letters of 19 October and 18 November 2015 that if you are aware of any other concerns
now or in the future that these are drawn to the Inquiry’s attention as soon as possibie,
The Inquiry is unaware of any other potential issues.

Yours faithfully

[,\. el ein Ly

Eversheds LLP
Solicitors to the Inguiry

% Freaphone from JerseyUX: . Witness Support Team (based In M Ireland)

i1 0BOO 7350190 ¢ Freephont from Jersey/UK:

4 international cailars: ' 0800735 0008

1 <44 (0)1534 826798 3 Intatnational cakiers:

¢ icin@erseveasinguiry.org - +44 (0) 1534 328794
www,|ersevenrelnguiny.or

i PQ Box 5571, St Heller, Jorsey, JE4 0XN i Support@ersevearsinguiry o
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From: S . .

Sentt 15 January 2016 09:35
Tor T infol rse:aremquuyorg

- Day 114 document L
- Day 114 document '

: Suhject
‘Inadeguate Redactian: 1)

Attachments- o

Dear Sirs,”

g :.I write further tn previnus mrr&spandence and tu draw to: I:he Inquiry s attentlon an apparent errar
regarding the redaction applied to certain of the Day 114 docurnents (copy attached) such as appears
R the Inquury website at : L _










It appears that the redactians applied by the Inquiry are insufficient to prevent the identification of

1 accordingly invite the Inquiry to remove the offending document from the Inquiry website and apply
the appropriate redactions, Ishould alsa be grateful for confirmation that this has been done.

Yours sinceraly,

Appleby, IEIEEV !!!I:e
Ter: +aa (031534 [N

srobyolobal.com

APPLERBY

Offshore Law-Furn of the Year 3015 | Legal 500 UK

YCARD } LINKEDIN | TWITTER . .
Bermuda BYI Cavman Ilstands Guerngey Hong Kohg Isie of Man  Jersey Maurlius Seychelles Shanghai
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From: ' ' Jersey Care Inquiry <|nfo@1erseycaremquuy org>
Sent: 15 January 2016 09:55
To:

Cc: _ . ' . .
Dear-,

Thank you for your e-mail. We have removed the documents for Day 114 and will look into your concerns as s0on as
possible

Yours sincerely,
Angharad Shurmer

Cversheds LLP
Solicitors to the Independent Jersev Care Inquiry

~ T:0800 735 0100 |
~ Int: +44(0) 1534 828 798

E: info@iersevcareinquirv.org -' ' _
W: www.lerseycareinguigg Org | ' _ . -
lndepen dent

{ Jersey Care
lnquwy
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From:

Sent: 15 January 2016 15:52
To: Yersey Care Inquiry’
Subject: RE: Day 114 document
Attachments: RE: Day 114 document
Dear Angharad,

Thank you for your swift response and I |ook forward to hearing from you In due course,
With kind regards,

Yours sincerely,

Appleby, lersay Office
Tel: +44 {0534 N

applebyglobal.com

APPLEBRBY

Dffshare Law Firm of the Year 2015 | Legal 500 UK

VCARD { LINKEDIN | TWITTER
Bermuda - BVI - Cayman Isiands - Guerngey - Hong Kang - Isle of Man - Jersey - Mauritius : Seychelles : Shanghai
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From: Jersey Care Inquiry <info@jerseycareinquiry.org>
Sent: 03 February 2016 09:58

m I

Subject: HCI - Correspondence

Attachments: document.pdf

Dear Sirs,

Please see attached correspondence.

Yours faithfully

Eversheds LLP

Solicitors to the independent Jersey Care inquiry
: 0800 735 0100

nt: +44{0) 1534 828 798

E: info@jerseycareinquiry.org

W: www.jerseycareinguiry.org

Independent
Jersey Care
Inquiry
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Appleby

FO Box 207

13 - 14 Esplanade
St Heller

Jersey

JE1 1BD

By e-mait only: SN

3 February 2016

Dear Sirs
Independent Jersey Cara Inquiry {the “Inquiry”)

We refer te your emall dated 15 January 2016 in which you raise concerns over the

redaction of material retevant to Day 114; i EGNEEGGGGGEEEEEEE
A

_ reewed th 3

. was however redacted by our Documents
Team in accordance with our redaction paolicy, which means that the individual’s name
was redacted and ciphered, even though that material is publicly available elsewhere.

We recognise that, unfortunately, a iimited number of members of the public may
proactively attempt to transiate the Inquiry's redaction and anonymisation method by
running searches to Identify other material. The Inquiry takes all reasonable measures to
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where the identity of an individual and the potential abuse they have suffered Is already
in the public domain,

We however accept the point you make In relation to someone being able to search for
Bl N if they sc wished. Therefore, we will apply the additional redactions
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Deputy R.G. Bryans (H)

Deputy of St. Peter

Deputy R.J. Rondel (H)

2. Committee of Inquiry: Historical Child Abuse (P.118/2012) - as amended

The Bailiff:

Very well, we come next to Projet 118, Committee of Inquiry: Historical Child Abuse lodged by
the Council of Ministers and I will ask the Greffier to read the proposition and I will also ask the
Greffier to take over the Chair for this matter.

The Assistant Greffier of the States:

The States are asked to decide whether they are of opinion - (a) to agree that a Committee of
Inquiry should be established in accordance with Standing Order 146 to inquire into a definite
matter of public importance, namely historical child abuse in Jersey and that the committee should
be comprised of a senior legally qualified chairman of significant standing from outside Jersey and
2 other members from outside the Island with suitable skills and experience; (b) to approve the
terms of reference for the Committee of Inquiry (as set out in the Appendix 1 to the report on the
amendment of the Council of Ministers dated 5th February 2013) as amended; (c) to agree that the
Chairman should be selected by a panel comprising the Greffier of the States and 2 independent
persons from the United Kingdom, with the selection process being overseen by the Jersey
Appointments Commission; (d) to agree that the 2 members of the committee should be selected by
a panel comprising the proposed Chairman, the Greffier of the States and 2 independent persons
from the United Kingdom, with the selection process being overseen by the Jersey Appointments
Commission; (e) to agree that the proposed Chairman should be requested to recommend any final
changes to the terms of reference for the Committee of Inquiry referred to in paragraph (b) above
for approval by the Assembly and also to set out the proposed process for conducting the inquiry,
having consulted with interested parties where necessary; (f) to request the Chief Minister to bring
forward to the States the necessary proposition relating to the appointment of the Chairman and
members and, if necessary, to the approval by the States of the final terms of reference if changes
have been recommended by the proposed Chairman; (g) to agree that the Committee of Inquiry
should be requested to complete its work within 12 months of commencing the inquiry.

The Greffier of the States (in the Chair):

Very well, just before I call the Chief Minister to propose, just 2 preliminary matters; I would, first
of all, ask Members to note that the Greffier of the States is given a role in the proposition in
relation to the appointment, so I trust Members do not think that interferes with my presiding in the
Assembly today. Secondly, Members will have noted that there are a number of amendments
lodged to the proposition. The Council of Ministers has lodged, of course, an amendment to its
own proposition which substitutes the terms of reference and, consequently, then lodged an
amendment to those amendments, which makes certain further changes. Members will find on
their desks, I think, a sheet which shows the effect of the terms of reference as amended. Do I take
it Members are content, in the interests of simplicity, to invite the Chief Minister to propose the
proposition as amended by those amendments? Very well, there is clearly an amendment from
Deputy Tadier which will have to then be taken separately but I will ask the Chief Minister to
propose the proposition as amended. Chief Minister.

2.1 Senator 1.J. Gorst (The Chief Minister):
Perhaps I could thank Members for ceding to take the proposition as amended and amended. A
Committee of Inquiry to consider historical child abuse is the right and proper way to proceed. It
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provides a clear acknowledgement that we know things have gone wrong in the past and that we
want to learn lessons from previous failings in childcare provision.

[11:45]

Government first made an apology on 6th December 2010 in the following way: “On behalf of the
Island’s Government I acknowledge that the care system that operated historically in the Island of
Jersey failed some children in the States residential care in a serious way. Such abuse has been
confirmed by the criminal cases that have been before Jersey’s courts. To all those who suffered
abuse, whether confirmed by criminal conviction or not, the Island’s Government offers its
unreserved apology.” More than 2 years has passed since that apology was first made and I am
convinced that a Committee of Inquiry is now the correct course of action. It is the right thing to do
for victims of abuse who want to recount their experiences to an independent inquiry. It is the right
thing for our community, so we can be assured that we have done everything possible to establish
what went wrong and then to ensure it does not happen again. Agreeing the Terms of Reference
today is the next step, reflecting the Assembly’s decision in 2011 to hold an inquiry. Ministers
have already set up the Historic Abuse Redress Scheme which is compensating victims of abuse; 31
claimants have already accepted offers under the scheme. Since 2008 there have also been a
number of independent reports on our children’s services. These reports have informed Health and
Social Services policy development and significant progress has been made in implementing many
of the recommendations. Our children’s services today are very different from how they were just
10 years ago, let alone 30 years ago. Members are well aware of the process that has brought us to
where we are today. The Verita review and the Williamson review have both helped us to arrive at
today’s terms of reference. I would like to thank Verita, Andrew Williamson and the interested
individuals for their help in producing and refining these terms of reference. I would also like to
mention 2 Members of this Assembly whose participation I have particularly appreciated: Deputy
Tadier, who has co-ordinated and represented views of stakeholders and Senator Le Gresley,
without whose patient diligence we would not have reached the level of consensus that we have
today. [Approbation] I am confident that today’s proposals answer the central purpose of
establishing a Committee of Inquiry. I believe this inquiry will provide a trusted forum where
witnesses can share their experiences where a healing process can begin and through which we can
develop a shared understanding of the lessons which need to be learned from our past. A
Committee of Inquiry is a significant undertaking which needs to be led by individuals of sufficient
stature and experience to act impartially and to safeguard the interests of all involved. The Council
of Ministers is proposing the committee should be led by a legally qualified Chair with a legal or
perhaps judicial background who is independent of Jersey and of all interested parties. We are
proposing that the selection panel should include yourself, Sir, and 2 independent people with
appropriate experience from the United Kingdom. The Jersey Appointments Commission should
oversee the appointment process of the Chair. The Chair should be supported by one or 2
panellists, also recruited from outside Jersey, with at least one lay member from an island
community and one panellist with childcare experience. The proposed Chair should recommend
any changes to the terms of reference for approval by the Assembly and set out the proposed
process for conducting the inquiry, having consulted with interested parties where necessary and
that the Committee of Inquiry should be requested to complete its work within 12 months of
starting the inquiry. The main objectives of a public inquiry are to establish the facts, learn from
past events and prevent their reoccurrence, provide an opportunity for reconciliation and resolution,
to rebuild public confidence, to hold people and organisations to account and to demonstrate that
something has been done and that government is transparent. This inquiry is not a court of law and
will not be able to judge the guilt or innocence of individuals mentioned by witnesses. Its role is to
understand what happened to cared for children, by allowing victims to describe what happened to
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them, by allowing those accused of abuse, but not charged with a crime, to have their say and by
collating information from past investigations and reviews, particularly from those carried out since
2007. This information will need to be set within the social norms of the relevant period to help us
understand what went wrong, what was done at the time and who was accountable. I do not
propose to go through each term of reference individually. A Committee of Inquiry generally sits
in public. It can though, in the interests of justice or in public interest, sit for all or any part of its
proceedings in private. It is essential that the committee balances the needs of the victims with
both public interest and in the interests of justice, consequently Ministers hope that the committee
will consider the comments of the Attorney General in this regard. I am aware that some Members
have concerns about the possible financial implications of this inquiry. Members will know that an
initial estimated cost of £6 million was identified. This figure was produced with help from Verita
who have experience of similar inquiries. Further validation work has since been undertaken by
your own department and by the Treasury Department and I would like to thank the Minister for
Treasury and Resources for his detailed comment in this regard and I hope that Members have
gained reassurance from this further detail. The main assumption with regard to finances is that
this inquiry will take one year. Other key assumptions relate to the number of witnesses, named
individuals and organisations to be interviewed. Allied to this is the level of legal support and costs
that will be required to support those individuals and organisations. These estimates will be
reviewed when the Chair and panel are appointed and have confirmed their approach to the conduct
of the inquiry. The £6 million estimate includes a contingency provision of £1 million, recognising
that there will inevitably be developments as the process continues. With regards to the budget
management, the £6 million will be allocated to the States Greffe and you, Sir, the Greffier of the
States, will act as a counting officer with financial management support through existing Treasury
arrangements. Management of the budget will need to comply with the Public Finances Law and
all relevant financial directions. The inquiry will operate over 2 financial years, 2013 and 2014,
and ongoing forecasting will be undertaken as part of the budgetary control procedures. I
understand that this inquiry needs proper funding but I am clear that spending should be rigorously
controlled by Treasury’s regular procedures. In conclusion, the Council of Ministers believes a
Committee of Inquiry is the right thing to do. We want to acknowledge publicly that things have
gone wrong in the past and we hope this Committee of Inquiry will help us to learn lessons from
past failings in childcare provision. Ministers believe that by establishing a thorough, trusted and
independent process of inquiry the experiences of all witnesses will be recorded their rightful
importance and play a part in ensuring that Jersey has the correct framework to protect all Islanders,
especially its most vulnerable. I would like to reassure Members that everything suggested by
Verita and more is contained in the proposed terms of reference. This Assembly has already stated
its position on the holding of an inquiry. Now is the time for all Members to support these
comprehensive terms of reference so that work can start. It is my sincerest hope that this
Committee of Inquiry will be the first step in the healing process for all of those who have suffered,
as well as the whole community. I ask Members to support this proposition as amended.

2.2 Committee of Inquiry: Historical Child Abuse (P.118/2012) - Amendment (P.118/2012
Amd.) - Second Amendment (P.118/2012 Amd.(2))

The Greffier of the States (in the Chair):

Is the proposition seconded? [Seconded] There is one amendment remaining to deal with, which

is the amendment in the name of Deputy Tadier. This is numbered P.118 amendment - second

amendment and I will ask the Greffier to read that amendment.

The Assistant Greffier of the States:
After the words “(as set out in Appendix 1 to the Report on the amendment of the Council of
Ministers dated 5th February 2013)” insert the words - “except that in the terms of reference, in
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paragraph 13, for the words from “shall be examined by an independent expert” through to “all the
circumstances” substitute the words “may be examined in a manner to be determined by the
Committee”.

2.2.1 Deputy M. Tadier:

If I can thank the Chief Minister for his speech, I thought that his speech was appropriate in its tone
and content. I know there is a lot of interest being generated today, not simply by the police station
but also about perhaps the more abstract proposition that we have in front of us, which is a
Committee of Inquiry into a very important issue of public interest. The reason that there is only
one amendment left from the table is because much of the work, in fact the vast majority of the
work and I suppose you can compare it to an iceberg, has been done behind the scenes and below
the surface, to mix the metaphors, because many meetings have been taking place, particularly in
the last 2 months, between key stakeholders, interested parties, perhaps pivotal politicians like
myself and Senator Le Gresley and the Council of Ministers in order to find a consensual way
forward.

[12:00]

Many of the amendments that we have put forward have been adopted so that the intent of what we
are trying to get on the table has been recognised. In some ways I would have been hopeful that if
we had not been pushed so much to the wire with these amendments, and there are various reasons
for that, not within our hands it has to be said, I would have thought that given another week or 2
we could have probably come to an agreement on this amendment being accepted. I do not think it
is that controversial and I will explain why. But, first of all, the Greffier staff have been kind
enough to circulate a sheet, akin to the one for the Council of Ministers amendments, simply
showing the difference in what is being asked and it is fairly straightforward. I am simply asking,
on behalf of other stakeholders, that we remove the part which is prescriptive about how the
Committee of Inquiry should be looking, if they need to, at prosecution files simply to say that we
should not be telling them how they do their job. We should be leaving them free to do their job in
a way that they will and remember there will be very experienced, very professional people who
will be doing things best practice. We have the Greffier who is going to oversee that process to
make sure that the individuals we have are people that we can trust to do the job. Nonetheless, |
will read from the report because it is quite short and I think it does encapsulate the purpose behind
the amendment: “Of all the amendments this seems to be the only one that is still causing me and
stakeholders I have been working with problems. The wording in the first part of paragraph 13 of
the terms of reference agrees that, as part of its remit, the Committee of Inquiry will look at the
actions of the States of Jersey Police and prosecuting authorities with regard to the way in which
files were submitted from one to the other.” That is to say between the police and the prosecuting
authorities: “And then to establish whether the prosecutions were conducted in a professional
(including impartial) manner.” 1 will probably stop at that point just to say we settled on the
wording “professional” after taking advice from Verita because we had originally agreed, I think
back in 2011, the wording was “an impartial and consistent approach”. That then got changed to
“professional and impartial” and then it was suggested by Verita that we do not need those 2 words
because professional entails it but it should be understood that it will be looking at those areas: “To
make sure it is free from undue interference, whether that was political or otherwise, this is very
much the what and, as in the other current 15 terms of reference we are charging the committee to
establish the facts and report back to us.” The key thing I would emphasise is that: “In none of the
other terms of reference do we tell the Committee of Inquiry, who will be professionals with, one
would imagine, a degree of experience but in fact a lot of experience in conducting these type of
inquiries, we should not be telling them exactly how they should be conducting their work.” First
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of all, it does not sound right and it has the potential to get the Committee of Inquiry off on the
wrong footing: “I have engaged in much contact with relevant stakeholders, including the political
originators of the Committee of Inquiry.” That would have been Senator Le Gresley and the former
Deputy of St. Martin, Bob Hill, but also the former Deputy of St. Mary, Daniel Wimberley, and
they have been very helpful. Even though they are no longer States Members they have put in
much time at their own inconvenience, which has to be appreciated: “We know the inquiry will
necessarily have to be chaired by someone who is independent. He or she will also have likely
extensive legal training. It would seem that in the first instance the Chairman may wish to look at
the files, him or herself. As a professional and independent person it does not appear to me that
that should be a problem. However, it is not clear whether those files would be able to be seen by
the Chairman under the current wording or if they would be sent off straight to the independent
experts.” Remember we are going to be paying for the independent Chairman, who is an expert,
and 2 panel members and I see from the costings that they will also have their own legal and
specialist advice. I am just questioning whether we necessarily need to automatically go down that
route straightaway and, if so, why? “The offer for outside independent legal advice is not a
problem per se, indeed it may be desirable but it should be something that is available to the
professional team that will make up the committee. We were, thus, disappointed that our very
simple suggestion of amend ‘shall’ to ‘may’, so that it would read ‘those files may be examined by
an independent expert or experts’ was not accepted. This would have put the discretion very much
back where it belonged with the committee members. It should also be noted that there were
concerns raised from some stakeholders who noted that the advice being given to Ministers on the
process for looking at the prosecution files was coming from the same department whose decisions
would be subject to scrutiny from the Committee of Inquiry. While there is no suggestion of
impropriety we do know that perception is important, given the fact that in Jersey the State
Prosecutor is also the legal adviser to the Council of Ministers. We feel, therefore, that this is
another compelling reason that the Committee of Inquiry should be given the flexibility to act in a
manner of its choosing without apparent undue limitation.” I am going to be asking at the end of
this proposition whether the Chief Minister will be accepting this amendment. I would like to feel
he can do that and I will explain why. It is simply ... it does not mean that the very, what I would
call, prescribed route for the Committee of Inquiry to take. It does not mean that they cannot do
that, if that is seen to be the best or an acceptable way to do it. It simply means that they do not
have to. We do not know who the committee Chairman or the other panel members are going to be
yet. It may be that putting such a route in place may put some applicants off from doing that,
because they will not want to necessarily come over to Jersey to take part in a Committee of
Inquiry, where one or more of the areas have been stipulated - only one of the areas, it has to be
said. It may put certain people off from doing that. I also think that the direction being proposed is
unclear. We have to remember that the Committee of Inquiry are not reinventing the wheel. This
may be something unusual for Jersey, something which has taken a long time to come about. But
these things happen elsewhere. It is unfortunate, but they do occur. Committees of Inquiry happen
elsewhere and there are experts who do the job. I do not really like to use analogies, because they
are never quite perfect, but when you commission an architect to build a house for you, you give
him the specifications and you tell him to go off and build that house. You do not get into the
minutiae of telling him what kind of cement and sand mixture they should be using to build your
house. You say: “I want a house which has got 4 rooms, 3 upstairs, one downstairs; 2 bathrooms.
Go away and do it.” You do not tell him who he is allowed to buy his supplies from. You give
him a budget and he will go off and do that. I think this is very much the way of doing it. If the
only way to do it is what is described here, any self-respecting Committee of Inquiry will adopt that
process anyway. That is all I am saying. I do not want to labour the point, because it depends very
much on the resistance and the arguments that will come back against this amendment. [ will
prepare for those in my summing-up. Simply to say, today is not about mudslinging. We have
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come a long way. We know that it has taken a long time. There was, of course, a point at which
there was not even going to be a Committee of Inquiry. That was turned around. I hope today,
what I would like to leave with Members, is if we are going to do this Committee of Inquiry it is
important that we do it properly or do not do it at all. That is the thing. It is better to not have any
question marks over the Committee of Inquiry from the beginning. Because, there may be people
out there who are never going to be satisfied with whatever the Committee of Inquiry comes back.
But I think the vast majority of people are reasonable and rational. But those question marks will
only increase if we cannot get 100 per cent consensus from the beginning about what the terms of
reference should be. I give one last invite to the Chief Minister before the ensuing debate to accept
what, I think, is a modest amendment. Just to put it in context. If you believe in synchronicity,
about things happening at the same time for a particular reason, today’s copy of the Times leads
with the fact that prosecutors in the U.K. have been ordered to crack down on sex abuse. It has
noticed the fact that the way we deal with things needs to change as they go on. I will not bore
anyone with the copies, but there are some very far reaching and significant recommendations that
are being put in place, which I think we all need to learn from. It is not simply about allocating
blame, saying: “Decisions were wrong.” 1 do not think it is that clear cut. It is also about
establishing how we as a society should be dealing with these kinds of issues to make sure that the
ones who are most vulnerable are not put through the mill unnecessarily. So, I do make the
amendment and I would ask for Members to give it serious consideration.

The Greffier of the States (in the Chair):
Is the amendment seconded? [Seconded]

Deputy T.M. Pitman:
Sir, can I just raise an issue. I think it is a point of order.

The Greffier of the States (in the Chair):
Yes.

Deputy T.M. Pitman:

I have raised the concerns before, as you are aware, and I hope they have been listened to. Could 1
place on Hansard that I think it would be totally wrong that any Member should speak in this if he
or she has got past links, where perhaps they have been in a role where they may find themselves at
this Committee of Inquiry. I would ask that if those people are not going to recuse themselves, they
will at least stand up and acknowledge for the record that: “I was the Attorney General” or: “I was a
care worker” or whatever. I would like that recorded on Hansard, as I do think it is very important
for the reasons Deputy Tadier has touched on.

The Greffier of the States (in the Chair):

Standing Orders 106 makes clear the circumstances in which declarations of interest will be made.
I am sure Members will take account of that Standing Order, if it applies. This is a very narrow
amendment on paragraph 13, so I would urge Members who are speaking to refine their comments
to the amendment. There will be ample opportunity to speak on the proposition afterwards. Chief
Minister?

2.2.2 Senator 1.J. Gorst:

I would like to start by reiterating my thanks to Deputy Tadier, as I said, in my opening comments
for marshalling, if I might use that words, stakeholders refinements that they wish to see to the
terms of reference and the work that they put in to enabling the Council of Ministers to bring
forward the 2 amendments which are now incorporated into the terms of reference. I think, as
Deputy Tadier acknowledged in his moving this amendment, this is a particularly difficult area. It
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is particularly difficult to understand quite what the process might be and quite what the
implications of any process, which suggests that prosecution files should be reviewed, would be. It
was a quite deliberate decision of the Council of Ministers in recognition that we were going into
an area which I am not aware has happened in Jersey before. I am not aware that other Committees
of Inquiry have proposed quite a review so broadly in these terms. Therefore, I was of the opinion
and still am that Members need to have before them of how this might work. That is important
because of the way prosecution decisions are made and the basis upon which they are made. That
is itself important, because the Committee of Inquiry will be hearing evidence, people’s stories
about what happened to them, which may not form part of the evidence within a prosecution file,
which was submitted by the police for the prosecuting authorities upon which they were then going
to make a decision. The decisions, as Ministers have said in their comments, which I hope
Members have taken the time to read - if they have not I would ask that they just turn to the
penultimate paragraph, not the emboldened paragraph - where it outlines where it is important to
have the process which Ministers are asking Members to support today. The evidence, the papers
and the file that was available to the decision maker at the time was just that. One can only decide
whether the decision taken was reasonable by looking at those files and not being coloured perhaps
by other evidence or information which is provided to the panel.

[12:15]

Therefore, Ministers quite deliberately and carefully have suggested this process. The other point I
would just wish to make is that the person doing the independent review of these files, should it be
decided that it is required by the Chairman, I believe needs to be somebody who is experienced in
making prosecution decisions. I think that it will be and it will be unlikely that the Chairman of the
inquiry will be such a person, as I suggested in my opening remarks. It is expected that the
Chairman will be a lawyer or somebody with judicial experience, but not necessarily with
experience as a prosecuting authority. They are quite different. It might appear that a lawyer is a
lawyer is a lawyer. That is not quite right. Experience of making those decisions is important
because they will need to understand how those decisions are arrived at and upon what evidence.
Deputy Tadier and myself and Senator Le Gresley have discussed this, I suppose, at length. While
I stand by the position of the Council of Ministers and the comments, of course, it is for this
Assembly to decide at this point. Members will also be aware that one of the limbs of the
proposition this morning is that the Chairman and panel themselves, if they have any concerns
about the terms of reference that we are going to approve today, will be able to ask me when I bring
forward their appointment to this Assembly to make amendments at that time. It is for those
reasons that unfortunately I do not think we were able to reach agreement. I hope that Members
will see that it is from my perspective not quite as straightforward as Deputy Tadier might have
suggested, although I do accept his reasons for bringing it forward, that he does not want to be
prescriptive at this time. He wants the Chairman and the panel to make those decisions. I am of
the view that because it is such a delicate and difficult area, going into grounds that we need to be
absolutely certain of what the process is, that I would ask Members to not accept this amendment
but to remain with the terms of reference as they are. The other thing perhaps I would say is that,
as you rightly directed, it is quite a narrow amendment to the terms of reference. Therefore, I hope
that the debate will not become personal or prolonged. In some ways it is quite simply whether
Members would like to have it prescribed now as the Council of Ministers are proposing or to give
it back to the Chairman to make an ultimate decision.

2.2.3 Senator F. du H. Le Gresley:
I would like to share the Chief Minister’s comments about the very valuable work that we have
been able to do with Deputy Tadier, former States Members and the Jersey Care Leavers’
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Association in arriving at these terms of reference. It has been a long haul. I do believe we have
very robust terms of reference. But it is unfortunate that we cannot quite reach agreement on this
particular term of reference, number 13. I would dearly have hoped that we could have done. I
think the Chief Minister has made the right points and I just want Members to go back to ... because
a lot of where we are today is to do with the original Verita report, which is appendix 3 of the
original proposition. Throughout the process, drawing up terms of reference, we have always gone
back to what Verita have suggested, not only in the wording of the terms of reference but the
process of arriving at how we set up our Committee of Inquiry. I would like to draw Members’
attention to page 21 of our original report and proposition, which is effectively appendix 3 of the
report, and it is the Verita report. On page 21 we do see from Verita, it is the fourth bullet point,
they are talking here about the legal fees. It says: “The legal fees could be significant. They may
be incurred under 3 headings: legal advice for the panel, other than as above; legal costs of
interviewees, if Chair agrees to allow such; and [and these are the key words] legal costs for a
review of earlier decisions about prosecution.” Now, I would interpret that as Verita saying that at
some stage the Committee of Inquiry will require expert legal advice on earlier decisions about
prosecutions. This would be a requirement of complying with Deputy Tadier’s original request in
the proposition that was debated 2 years ago. I do believe Verita were mindful that this would be a
requirement. I back that up by asking Members to turn to page 23 of the same report, of Verita. In
paragraph 2.24, they do say, and this clarifies: “The inquiry will also need access to independent
expert advice, including from a senior experienced prosecutor from outside Jersey.” So, I would
submit that Verita knew quite well that we would require this process. It is not correct to say, as
Deputy Tadier said, that the legal adviser to the Committee of Inquiry will have the same role as the
experienced prosecutor from the U.K. that they would refer any prosecution cases for review. They
are different roles and we must be careful to not confuse that. Some people have been perhaps,
dare I say, disparaging of the role of Andrew Williamson in helping us draw up terms of reference.
His report, although very brief, is appendix 4 of the same original proposition on page 39. He also
made the same point: “It may be appropriate for the States of Jersey to commission an independent
legal review of the decisions to prosecute or take no further action. This should be carried out by
an independent non-Island-based lawyer and will involve the reviews of factual evidence.” So,
Williamson also was of the opinion that independent legal prosecution advice would be required to
review files. For that reason, and probably that reason alone, that the Committee of Inquiry have
felt that we should have prescriptive details in terms of reference 13, relating to the procedure for
the review of files.

Deputy T.M. Pitman:
Sir, can I just ...? Ithink it is a verbal typo. I think the Senator said the Committee of Inquiry have
asked for prescriptive. Yes, that is what I thought.

The Greffier of the States (in the Chair):
The Senator did inadvertently say “Committee of Inquiry”.

Senator F. du H. Le Gresley:

I am sorry, Sir, I am not working from a script. [Laughter] I would also like to, again, draw
Members’ attention to our first amendment to the proposition, which Members hopefully have
brought with them, on page 5, where we set out more explanation of why we feel that these
additional clauses should be in the terms of reference. [ will just read it because 1 think it is
important we all understand where we are today: “It should not be the case that a Committee of
Inquiry should examine the details of individual prosecution decisions. The reasons for this are as
follows: (1) A public examination of a prosecution decision infringes the principle of the
independence of the prosecution decision-making process and may undermine the independence
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going forward. (2) The Committee of Inquiry, comprising a lawyer and 2 lay persons, will not be
best placed to give any proper evaluation of a prosecution decision without specialist expert
guidance by a person who has access to all materials available to the person who took the original
prosecution decision.” That backs up the views of Verita and of Williamson: “(3) A public scrutiny
of prosecution decisions will amount, in effect, to a trial in public, not only of the decision itself but
also of the individuals against whom allegations are made. This would be wrong and unfair. A
provision to term 10 [now number 13] has been added so as to ensure that prosecution decisions,
should they need to be examined at all, should be done confidentially by a specialist in criminal law
who would then report to the Committee of Inquiry.” I maintain that it was always intended that an
independent prosecution expert from the U.K. would review any prosecution files as appropriate.
That is why the Council of Ministers would prefer that Members support the conclusion of this in
terms of reference 13 and not support Deputy Tadier’s amendment.

Deputy J.A.N. Le Fondré of St. Lawrence:
Sir, may I ask a point of clarification, as it were, from the speaker?

The Greffier of the States (in the Chair):
Yes.

Deputy J.A.N. Le Fondré:
I understand what was said, I think, but could I ask the speaker how much of a show-stopper this
is?

The Greffier of the States (in the Chair):
I am not sure that is a point of clarification, Deputy.

Senator F. du H. Le Gresley:
Should I say something?

The Greffier of the States (in the Chair):
Briefly, if you wish to, but it is not really a point of clarification. It is asking you to say something
you did not wish to say or decided not to say.

Senator F. du H. Le Gresley:

I would say it is not a show-stopper, but we have to remember the whole purpose of the Committee
of Inquiry is to look into historical child abuse. This is a very small part of the whole process. We
have to accept that this was Deputy Tadier’s amendment to my original proposition and he has
every right to ask this Assembly to go with his preferred version.

2.2.4 Deputy R.G. Le Hérissier:

I do not know if other people like myself are feeling in a slightly Alice in Wonderland situation.
On the one hand Deputy Tadier has said it is all very simple and once the Chief Minister started to
speak and Senator Le Gresley, what I might call the nuanced nature of the opposition became more
apparent in the sense of more confusing. What a web we do weave, not in order to deceive, but in
order possibly to confuse. I suppose what I would certainly want as a Member was to ensure that
all the parties involved - I have to broaden it out beyond the narrow - in this process, parties that
have often not seen in the searchlight way the light of day in having their operations open to
scrutiny, that that indeed does happen. We have only seen in the last week the issues before an
organisation that goes into deep denial, when you look at what happened in the Scottish and other
parts of the Catholic Church, where organisations resisted and resisted openness and it became
more and more difficult, as we saw, to deal with the fundamental issues. I may be being simplistic,
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as opposed to simple, and I would wish for an answer from Deputy Tadier, as I see it, while there
may well be an analysis of individual decisions this is not necessarily so that they will be second
guessed, as I see it. This is not necessarily that people will be, in the parlance of upholders of the
law, fingered or identified as potentially guilty. Well, this is not even necessarily to prove things
that are rampant in Jersey at the moment, notably the vast number of conspiracy theories that are
going around. It is, in my view, partly to see whether there are systemic, in other words
organisation-wide, issues as well as individual issues in the way that our major agencies in criminal
justice work. I do not see anything wrong with that. Because Deputy Tadier alluded to the article
in the Times and the publicity today about how the Crown Prosecution Service and indeed the
police went about their business in dealing with child abuse cases. We know there are incredible
issues there in how you get the balance right as between the victim and the accused, incredible
issues. At our peril, even the most pro-victim person knows it is an enormously difficult balance to
achieve. It strikes me that it is healthy to have that debate. I think no lesser person than the former
director and indeed the current director of the Crown Prosecution Service made it very clear that
there was an open admission that things had gone badly wrong. Now, what kind of evidence were
those professional lawyers ... lawyers totally versed in the prosecution function. They obviously
were prepared to look at themselves and come to some fairly damning conclusions about the way
they worked. So, why are we playing around with these nuances?

[12:30]

I gather from the shaking of head of the Chief Minister that I may have spectacularly missed the
point. Let that be proved. Because it strikes me, one of the things you have to do when you pursue
inquiries, before you get into the highly nuanced debates - and there will be many of them, because
this is obviously going to be a great legal tour de force in many ways - you have to accept the basic
principles. As I have just said, and we have examples and we do not hold a proud position in the
pantheon of denying organisations. We have, as I said, the Catholic Church and other bodies that
have chosen to deny and have landed in an incredible mess as a result. The opening assumption
must be: we will try to be as open as possible. All agencies of the government will co-operate with
that openness. I think, insofar as I can read this, because I do get the feeling there are different
agendas at work here and it is a bit hard to read between the rather nuanced way in which this is
being presented, we have to go with Deputy Tadier’s view. It does not remove the role of
professional advisers. This is the way it has been put forward, that it is one or the other. It is not
one or the other. It is quite possible to have professional advisers advising the committee. The
committee or commission or whatever will make the decision and they will do the interpretation on
the basis of presented professional advice. That strikes me as eminently sensible. The fact that
they are lay-people and clearly be eminent lay-people makes it even better, because they can step
away from the notion that lawyers are protecting lawyers, police are protecting police or whatever.

2.2.5 Deputy T.A. Vallois of St. Saviour:

Just listening to what was supposed to be an argument from the Chief Minister against this
amendment, | am sitting here a little bit perplexed by what it is exactly we are trying to say that
Deputy Tadier cannot do. Because I refer back to the main proposition, we are entrusting the
Chairman to change the terms of reference to what he sees fit. 1 may not be a professional lawyer
in that area, but from a Scrutiny perspective you would look at the information in the reports and
the evidence that has been put before you and determine whether those terms of reference were
right as to how you were going to set out and do that inquiry or review that you are going to do. I
am sorry. [ just think the Chief Minister is making a song and dance out of this. If this is so
difficult and we cannot trust a professional Chairman to determine it appropriately for this

37



Committee of Inquiry to be carried out in the appropriate manner I want to hear the proper and hard
evidence, arguments, against Deputy Tadier’s amendment and I am not hearing those.

2.2.6 Deputy M.R. Higgins of St. Helier:

I state from the very beginning, and I think we have all got to this point, that it is important that we
lance this boil once and for all. If we do not, it will fester and will cause pain and suffering for
many years to come. It is important we get this right now, so we do not have to revisit this time
and time again in the future. I also happen to agree with the Chief Minister that we need to have
transparent government. I believe that all public authorities, and that also extends to the Law
Officers’ Department and Judiciary and police also need to be totally transparent. I do not believe
that the Chief Minister is correct in one sense that the decisions of the prosecutors are going to be
heard in public. They are not. They are going to be heard by experts. I agree with them, it has to
be people who have prosecution decision experience. The information will be assessed, not in light
of current thoughts on it, but in light of the files and the information they contained at the time.
There is nothing to fear from that. I do not believe that the law officers have to fear that someone is
going to turn around and say: “You have it wrong.” We all get it wrong at some point or other.
But they also could have got it right. It is for the independent person with the prosecution
experience to look at the evidence of the time and decide whether everything was fine. If that sort
of scrutiny goes ahead I think everyone would be reassured by it. But the actual process in which it
is done should not be prescribed. This is the key thing, because if we get too prescriptive then we
could cause the thing not to be reviewed in the right way. I think it is vitally important that the
Chairman of the panel should be allowed to do it. I would like to just mention one thing, Deputy
Tadier mentioned that in the U.K. at the present time Keir Starmer, the Director of Public
Prosecutions, is speaking at 4.30 p.m. this afternoon and is setting out what the U.K. are doing.
They are not afraid to revisit previous decisions. In fact, one of the things they are going to do is
set up a national scoping panel to review complaints of sex abuse not pursued by the police and
prosecutors. This proposal is expected to be approved by Chief Constables. What it is going to do
is review complaints made in the past, which were not pursued by police or prosecution, if
requested. Now, we should not be afraid to go through and look at those things and allow this
Committee of Inquiry to look at it in a proper way. What I would say is, it is not a case of people
are criticising the law officers and therefore we have to be prescriptive in the way that these files
are looked at. Let the panel get on, let the people review it in the proper context and then
everybody knows it has been properly scrutinised and either what they have done in the past is
upheld or it is not. No one would say that it is an easy decision, as Keir Starmer has said in some of
his press releases. What they have said is - this is important and I know that this inquiry is looking
at the time and the circumstances - obviously the Jimmy Savile sex scandal has opened this whole
thing up again and people have really got to start looking at what we do. It could be they may say:
“At the time that the decisions were made they were appropriate.” But they also could say: “Well,
if we are going forward, we need to take a much wider sort of view.” So, for example, Keir
Starmer has said he is going to criticise the police and prosecutors for an overcautious approach
when he sets out the new policy on child sex abuse. He will admit that there are a larger number of
victims than were previously thought. He will say that the strategy and response to the Jimmy
Savile sex scandal shows a disturbing level of offending and basically he is commenting on the
various bodies that have been revealing the sex scandals and the extent of it, such as the Times.
Basically prosecutors and police are going to be encouraged to look beyond the traditional test of
alleged victims’ credibility and consider all the surrounding circumstances. Now, we may find that
the law officers were correct with the evidence that they had at the time and looking at the
credibility of the witnesses that maybe they reached the right decision. What is coming up now is
that the test may have been wrong. We need to look at going forward a much wider test. They are
stating that police and prosecutors should be encouraged beyond the traditional test of the alleged
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victims’ credibility and consider all the surrounding circumstances. They say that, for example,
police and prosecutors need to face up to their shortcomings. They are scrapping the existing
guidance that they give and they are going to come up with a new policy. There are 19 different
policies on how they should approach all these cases. So, no one needs to be worried about how
they made their decisions in the past, if they are following one set of guidance. The whole thing
needs to be looked at. They are saying that the traditional test of credibility and sex abuse cases has
not served the police or prosecutors well. The D.P.P. (Director of Public Prosecutions) believes
leaving an identifiable group of vulnerable victims unprotected by the criminal law, says: “Police
and prosecutors currently look at factors such as the compliance delay in reporting an offence.”
Many people are too ashamed to report or too fearful to have reported earlier. They say that the
consistency of the account and whether the person drinks or is on drugs affects their credibility. If I
was sexually abused like some of the people who have come to me and told me their stories, |
would either be on drink or I would be on drugs or I would be in a mental institution in some cases.
I think what they have been through is horrific. But, we need to say that these factors are taken into
account. What he is saying, he favours the change - and there is going to be a public debate on this
- in focus away from one that is victim specific to one that tests the subject, while also exploring
the patterns of behaviour of the suspect who allegedly perpetrated the abuse. He is also bringing in
protection to protect those people as well. So, what I am trying to say is, the Law Officers’
Department and the law officers who took all these decisions in the past should not be fearful of
their cases being reviewed. I think we should all have confidence in this Committee of Inquiry and
give them the widest degree of, I would say, latitude in getting the advice and the information and
not be too prescriptive, so we can finally get to the bottom of this particular case. I am not going to
labour the point ...

Senator 1.J. Gorst:
Sir, would the Deputy give way?

The Greffier of the States (in the Chair):
He appears to, yes.

Senator 1.J. Gorst:

The Deputy is saying much with which I agree. He is talking about what is going on in the U.K. at
the current time, which is about changing their policy and arrangements going forward. What this
amendment is talking about is the process to be undertaken to look at past decisions. But, past
decisions are not considered in light of current policy or guidelines, so they are 2 quite different
things.

Deputy M.R. Higgins:

If T can just follow up on what the Chief Minister said, I have said that. All these cases will be
reviewed with the law at the time, with the evidence that the law officers had at the time and so on.
Yes, [ accept that. But, what I do believe, and I believe this is about transparency ... okay, we have
gone a long way on these terms of reference, from what they were to where we are now. Again, |
complimented everybody who has been involved in doing it. I think we need to take that final step
and just adopt Deputy Tadier’s amendment. Then no one at any time in the future can turn around
and say: “The Council of Ministers, again, are trying to be prescriptive. They are trying to hide
something.” Let us just get that out of the way. Let us accept the amendment, go forward with the
Committee of Inquiry and find out what really went on. So, I am going to stop at that, but I do urge
Members, please go with this amendment and we can put all this behind us and we get the inquiry
underway and find out the truth of what went on, no barriers in the way to finding that information
out.
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2.2.7 Deputy J.M. Macon:

I am struggling with this one in the sense that what the Council of Ministers propose of the way
forward and what Deputy Tadier is asking. They are not mutually exclusive. It is not the case of
either/or. Because what Deputy Tadier is proposing, the Council of Ministers, when assembled,
might come back and say: “What the Council of Ministers propose is how we wish to proceed.” In
which case I really am struggling to find what the objection to Deputy Tadier’s amendment is. My
big question here is: who should be making that decision? I believe it is more appropriate for the
Chairman in that committee to be making that decision than us at this stage. Therefore, I will be
supporting Deputy Tadier’s amendment, because I do not think they are mutually exclusive. I think
one can be included in the other and I do not have a problem with that.

2.2.8 Deputy G.P. Southern of St. Helier:

Briefly, I am struggling as well to find any reason why the Chief Minister is strongly opposing and
continues to oppose this amendment. I do so with reference to 2 factors really. One, in my time as
chair of Scrutiny Panels I never wanted to be faced by anybody, any witness saying: “That is not in
your terms of reference.” We had a catchall phrase: “And any other matter that the committee
decides is relevant on every set of terms of reference.” Secondly, to repeat, Deputy Tadier’s
amendment does not eliminate any mechanism by which evidence could be gathered. It could well
be that the committee say: “The appropriate thing to do is examine by an independent expert in the
criminal law, et cetera, et cetera, exactly the way it is prescribed there, the committee could do
that.” It could say in every case: “That is what we want to do, follow that to the letter.” Or it could
say: “No, we want to examine evidence in a different manner.” That is fine. That is up to the
committee. That is what we should allow. I cannot see why we are stood here arguing the toss
here today, because we should not be. We should be accepting this amendment as giving the
committee full scope to conduct itself as it sees appropriate.

LUNCHEON ADJOURNMENT PROPOSED
The Greffier of the States (in the Chair):
Yes, the adjournment is proposed. The Assembly will reconvene at 2.15 p.m.

[12:45]

LUNCHEON ADJOURNMENT
[14:15]

The Greffier of the States (in the Chair):
The debate resumes on the amendment of Deputy Tadier. Chief Minister you have already spoken,
but I understand you wish to briefly address the Assembly on a matter of procedure.

Senator 1.J. Gorst:

If I may, Sir. I sensed the mood of the Assembly this morning. I have been consulting over lunch
and I would just like to make a comment on Deputy Tadier’s amendment, if I may. I personally
believe that the process outlined by the Council of Ministers for reviewing the prosecution files is
the correct one. I believe it is the one envisaged, as Senator Le Gresley said, by Verita and
Williamson in their reviews. The Members that I have spoken to generally tend to agree with that,
but they feel, like Deputy Tadier, that now is not the time to prescribe that process into the terms of
reference, that they would rather the committee and the Chairman make the ultimate decision about
that process once they have been appointed and potentially prior to them [Approbation] bringing
forward any recommended changes. So, in light of that, perhaps I could say, as I said 2 minutes
ago, [ believe this process is the right one. I hope that the Chairman and the committee will as well,
but that will be a matter for them. In light of and on that basis, | am prepared to accept the
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amendment. Because, as I said, in my opening remarks, what is important today is that we, as an
Assembly, send a resounding message that we support this Committee of Inquiry, that it has a
broad base support and that they can get on with their work. On those grounds, I am happy to
accept. [Approbation]

The Greffier of the States (in the Chair):
Very well, the Chief Minister has indicated his stance. The amendment is technically still open for
debate, but does any other Member now wish to speak?

2.2.9 Connétable J. Gallichan of St. Mary:

I was going to speak before. I will not do that now. I just wonder if it is possible to ask the Chief
Minister to clarify what he just said. Are we to expect the Committee of Inquiry will decide this
procedure before they begin work? Because, if that is the case, then I completely endorse what he
has just said. I just think we have heard a lot about transparency and that is what I was going to
touch on before the Chief Minister’s intervention. I just think that transparency is something that
all parties need to be sure of. I am sure that all the interested parties in this debate would want to
know exactly how things will pan out before the inquiry has started.

The Greffier of the States (in the Chair):
I am not sure the Chief Minister can answer that question, because by definition this will be a
matter for the Chairman.

The Connétable of St. Mary:
I just wanted to know what he said. I wanted clarity on that.

Senator 1.J. Gorst:

Perhaps, Sir, I could help. You are quite right. It will be a matter for the committee. By accepting
this amendment that is what the Assembly is accepting and approving. I did verbalise the hope that
perhaps the process could be considered prior to bringing forward the selection of the Chairman for
approval by this Assembly. That was quite simply because part (e) of the overall proposition says
to also set out the proposed process for conducting the inquiry, having consulted with interested
parties where necessary. I believe that what 1 said was in keeping with what I am asking the
Assembly to approve.

The Greffier of the States (in the Chair):

That was about your third speech, Chief Minister. Now, do you wish to reply Deputy Tadier? Ido
not think any other Members wish to speak. Does any other Member wish to speak on the
amendment? I call upon Deputy Tadier to reply.

2.2.10 Deputy M. Tadier:

I will indulge the Minister, even if he did make 3 speeches, because I know that they were probably
solicited one way or the other. I thank the Council of Ministers, particularly the Chief Minister and
Senator Le Gresley, because I know they were busy talking over lunchtime, to drop their resistance,
which I think is the right thing for all of us to do. I do not need to do a laborious speech now,
because I think we have come to a consensus. I will just simply ask for the appel.

The Greffier of the States (in the Chair):
Very well, the appel is called for on the amendment of Deputy Tadier. I invite Members to return
to their seats. I will ask the Greffier to open the voting.

| POUR: 38 | | CONTRE: 0 | [ ABSTAIN: 0 |
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Senator P.F. Routier

Senator A. Breckon

Senator S.C. Ferguson

Senator B.I. Le Marquand

Senator F. du H. Le Gresley

Senator 1.J. Gorst

Senator L.J. Farnham

Connétable of Trinity

Connétable of Grouville

Connétable of St. Peter

Connétable of St. Mary

Connétable of St. Ouen

Connétable of St. Brelade

Connétable of St. Martin

Connétable of St. Saviour

Deputy R.G. Le Hérissier (S)

Deputy J.A. Martin (H)

Deputy G.P. Southern (H)

Deputy of Grouville

Deputy J.A. Hilton (H)

Deputy J.A.N. Le Fondré (L)

Deputy of Trinity

Deputy S.S.P.A. Power (B)

Deputy S. Pitman (H)

Deputy M. Tadier (B)

Deputy T.M. Pitman (H)

Deputy E.J. Noel (L)

Deputy T.A. Vallois (S)

Deputy M.R. Higgins (H)

Deputy A.K.F. Green (H)

Deputy J.M. Macon (S)

Deputy G.C.L. Baudains (C)

Deputy J.H. Young (B)

Deputy S.J. Pinel (C)

Deputy of St. Mary

Deputy of St. Martin

Deputy R.G. Bryans (H)

Deputy of St. Peter

2.3 Committee of Inquiry: Historical Child Abuse (P.118/2012) - as amended

The Greffier of the States (in the Chair):

Very well, the debate opens on the proposition of the Council as amended. Does any Member wish
to speak on the proposition? Deputy Macon?

2.3.1 Deputy J.M. Macon:

Very, very briefly, I just want to echo the words of the Chief Minister when he says that these
matters, to those involved, getting to where we are now is incredibly important, for the
transparency and truth and being able to tell their stories in a way which they feel they will be able
to illustrate some of the burdens on them and be able to inform the public on what sometimes they
felt has been a blind eye turned towards them. I think this is incredibly important. I want to thank
all the Members who have helped overtly and covertly to get us where we are today. I will most
certainly be supporting this proposition.
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2.3.2 Connétable M.P.S. Le Troquer of St. Martin:

Following up from what Deputy Trevor Pitman said this morning, I had prepared notes and I do
declare an interest as such. As Members are aware, and it follows on unfortunately from the
previous debate, I was a police officer in the States of Jersey force between 1975 and 2003. But I
do not believe I have a conflict of interest on this matter. I am not aware of being involved in any
investigation or decision-making that relates to any of the prosecutions likely to be investigated.
Furthermore, on my retirement in 2003 I took on a post in the Parish of St. Helier working in the
Prosecutions Office, assisting the Honorary Police with their court case work, in particular the
Centeniers, but in an admin position and not in a decision-making role as to whether individuals
associated with children’s care homes were to face prosecutions. Again, I do not believe I have a
conflict of interest. I think I can just about understand, although I am not totally convinced, with
the comments contained in the Council of Ministers’ report that the establishment of a Committee
of Inquiry into historical child abuse on Jersey is the right way forward, the correct course of action
for the whole community. I accept, of course, that this was the will of the previous States
Assembly following the approval of P.19 in 2011. That being the case, I am not quite sure why we
are faced with paragraph (a) on the proposition again. Surely we have passed that stage and are
now debating the terms of reference themselves that are featured further in the proposition and
which, as we know, are subject to 2 amendments before we have even reached this stage. I suppose
the latter parts of paragraph (a) of the proposition take it a bit further and relate to the chairman and
2 other members with suitable skills and experience coming from outside the Island. I believe it
was just the terms of reference that were to be debated today. The Chief Minister and the Council
of Ministers have attempted to produce a terms of reference that is acceptable to Deputy Tadier,
including former Members of this Assembly who seemed to have maintained an interest with their
past colleagues, as well as representatives from the interested parties, many are upstairs in the
gallery this afternoon. Nevertheless, here we are apparently ready, or nearly ready, to go. I thank
the Attorney General for his comments paper. That has been very helpful. Also, to the Minister for
Treasury and Resources for his comments paper explaining how this is to be funded and with what
appears to be an updated cost working analysis for the inquiry. I note that the Minister for Treasury
and Resources comments paper is dated 4th March 2013 and is therefore dated after some of the
amendments of Deputy Tadier’s original proposition that were accepted by the Chief Minister and
Council of Ministers some time ago. I am therefore assuming that the broadening of the terms of
reference have been taken into consideration by the Minister for Treasury and Resources with his
calculations. Because the initial estimates for the inquiry in the Verita report were considerably
lower, just over £2 million, although I accept that those Members that attended the various
presentations and the Council of Ministers’ proposition also makes broad reference to possible
additional costs, with broad comments like: “Experience has shown that witnesses, those named by
witnesses and other organisations, will require legal support. This is in addition to the legal support
provided to the inquiry team and all to be paid for by the States.” It goes on elsewhere: “This does
not include legal fees, which could be significant.” I suggest the words “will be significant” would
be more appropriate. Then further: “The best estimate for the total cost of a Committee of Inquiry,
including legal costs, is likely to be in the region of £6 million. This is the first mention of
£6 million and note that is in the November original proposition, before the amendments were
made. Further on it states: “The cost estimate does not include officer time in departments, which
have dealings with the committee. For example, if liaising with the inquiry team, recovering
documents, taking legal advice about disclosure and supporting those who are witnesses. Further
cost implications of temporary staff to do the jobs of those who are assisting the Committee of
Inquiry doing those tasks.” 1 wonder if the £6 million that I have mentioned is really a conservative
and truly reflective figure, because this £6 million is indeed mentioned on 6th November 2012 with
the proposition of the Council of Ministers that I have just quoted from. Deputy Tadier’s accepted
broadening terms dated 26th February 2013 and obviously an even more far-reaching investigation
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that was originally further increased, than was originally agreed by the Council of Ministers on
27th February. My worry, my concern, is that I would like to know, as would I suspect many
others, the public at large, how much this Committee of Inquiry, if approved, is finally going to
cost. The simple answer is, we just do not know whether the estimates will now be in addition to
the fees already paid for the Verita report, the Williamson report, the Williamson updated report,
travel to the Island and, of course, officer time again. It is very difficult to start this debate all over
again and seek to change a decision to hold this proposed Committee of Inquiry. It is even more
difficult for those Members like myself to seek something that was agreed by a previous Assembly.
This appears to have happened too many times in the past on other matters. This Committee of
Inquiry is being brought forward by the Council of Ministers after what appears to be lengthy and
thorough consultation. Even with the suggested late amendments to what occurred in the first place
to be a quite thorough proposition, but has now been taken on board by the Chief Minister. As the
proposition says, it is to investigate specific and often controversial events that have given rise to
public concern. I accept that. However, I am sorry to say that I am really concerned that we need
an inquiry to tell us something that may have occurred back in the 1960s, probably issues that we
can do nothing about today or people that cannot answer. I hope after all the experiences that we as
an Island have now gone through in the last decade and after the 8 reports we have had since 2008
that have been prepared in relation to Children’s Services on Jersey. I believe the proposition is
likely to be approved today with terms going back to 1960 as a starting date. The tills start
clicking. I have no doubt that the Committee of Inquiry will cost this Island many, many millions.
There are no other model costs shown, only the minimum. So we are unaware what we are going
to be committing to spending. I am not an expert on costings, but I would like the Chief Minister to
tell this Assembly, tell the public of the Island, to confirm that he just does not know what it will
cost and that indeed it could cost far more than the £6 million conservative estimate. Tell the
public, tell the taxpayer that it could cost £10 million. I do not wish to hear and read media reports
tonight or tomorrow where we see the inquiry is going to cost £6 million if we do not know how
much it is going to cost. If the media reports at the end of last month are true on the mid-
Staffordshire hospital inquiry, which was released last month, on matters relating to a far shorter
time, the period between 2005 and 2008, it cost in the region of £13 million. [ think Mr.
Williamson may have suggested £16 million at one presentation about the Staffordshire inquiry, not
ours. But [ might be mistaken on that.

[14:30]

Of course, the argument will be that the Committee of Inquiry will answer everything and that we
will have a far better system of care for the children on this Island at the end of it. I very much
hope so. I hope that it will show something new and that something new comes from it.
Something that has not already been learned from all the police investigations that have taken place
so far, the departmental inquiries that have followed, the 8 various reports commissioned or
received in the last 4 years, the change in culture of everybody since 1960 and 1970 and, of course,
the fear of the workers in the children’s care homes that know that every single action that they take
is closely scrutinised by employers, by individuals and by society. Deputy Higgins made
comments yesterday morning during question time, I think, when he was putting questions relating
to the compensation scheme and was worried that the only winners were likely to be the legal firms
attempting to resolve the claims. I am very concerned that many people will make a lot of money
from this inquiry when that money may have been better used to assist the victims or those children
who are in care homes now. [ suspect that Members might be aghast and surprised at my
comments and think that I have no compassion for victims or desire to rectify wrongs. They could
not be further from the truth. I would be the very first person to fully investigate something, seek
and secure as much evidence and be a prosecution to a court. I like to think, to hope, like every
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other Member here today that we all care about people, not just victims. I cannot imagine the hurt
that some of the victims must be feeling on how they were dealt with in the past as children.
However, I do believe that we have a duty to bring these aspects of the proposed Committee of
Inquiry to the public’s attention today. This has nothing to do with my previous career and indeed
any colleagues that I may have worked with in the past. I was not working in 1960, believe it or
not, I was still at school. But, at the end of it, I just hope the inquiry achieves what every interested
party wants from it. I hope the Committee of Inquiry, if approved and I am sure it will be, sets out
and achieves its role and satisfies this Assembly, the victims and the public alike, albeit, I suspect it
is likely to be the next Assembly that eventually discuss the final Committee of Inquiry report.
Even if it is in the term of this Assembly, then it will be the next Assembly that will endure the
continued written and oral questions that will sadly follow. I very much doubt that everything will
be answered to the satisfaction of all. Will everybody be reconciled? Will there be resolution
between the different parties? Will there be reassurance by the public? I very much doubt it. T am
sorry, but I very much fear the complaints and criticisms will continue long after the completion of
the Committee of Inquiry. As the Council of Ministers state, the hope of the Committee of Inquiry
will be the first step, and note the first step, in the healing process. Alas, it is just a hope of the
Council.

2.3.3 Deputy G.C.L. Baudains:

In his opening speech this morning the Chief Minister said that it would enable people to relive
their experiences to the Committee of Inquiry or similar words. I must say I was somewhat
concerned by that. Will this Committee of Inquiry turn out to be a second bite, albeit through the
Committee of Inquiry rather than the previous police case? Because if that is the case I have major
concerns. [ believe that would simply open old wounds and those affected will be disappointed a
second time. This and the costs involved I believe is a recipe for disappointment and bad feeling all
round. I do not believe it will put the matter to bed. However, as this is an inquiry which seems to
be mainly into the procedures and the process then it will have my full support. I do not want to
see a rerun of the previous ... No new evidence is going to come to light. I do not want people to
be more disappointed than they already are. So, I am going to rely on the clarification from the
Chief Minister in his summing-up as to which way I go. Because I would like to support it, even if
it is only to sort out the mess which has been the Children’s Service over the last few years, but on
the other hand I do not want to waste public money on causing yet more anguish.

2.3.4 Deputy A.E. Pryke of Trinity:

Just 2 points of clarification, I am with the department who is administering the redress scheme and
I am a trustee of Haut de la Garenne Trust, which looked ... mid-2005/2006 for the short time that it
was a youth hostel. This has been a long journey to get to this point of debating the terms of
reference for the Committee of Inquiry. The Council of Ministers acknowledge that there were
failings in residential care. I hope the first step was the apology. I cannot begin to imagine what
the victims went through and for some are still going through. The redress scheme is now in place
and going through that process and will continue to go through the process until it is all sorted out
and all the victims have gone through that process. Regarding terms of reference 3, looking at
Children’s Service up to the current day, I very much welcome that. I have every confidence in my
Children’s Service today. Indeed, I think over the last 3 or 4 years it has been very open and very
transparent, having various investigations, the Williamson review, the Care Inspection report 2
years ago, to name but a few. The Care Inspection report will continue this year when they return
for further inspection. All these reports have been put in the public domain. But, also the
recommendations to be implemented have been overseen by the Children’s Policy Group and the
Jersey Child Protection Committee. I do not want the experiences of what happened in previous
years to happen again. Indeed the service is much more open, again, with the Board of Visitors and
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especially hearing the voice of the child ... but, I am sad to say, might have not happened in the
past. The Committee of Inquiry is important so that victims do have a voice, a voice that needs to
be heard and that their terrible experiences will never, ever be repeated. I am sorry that child abuse
in residential homes did happen in the past. I cannot turn the clock back, but I can try and ensure
that it will never happen again in children’s residential homes. We need to hear what happened,
understand from the past, learn lessons and put in place any recommendations that improve the
services for all children in my care for the future.

2.3.5 Deputy J.H. Young:

As a recent Member of the House I only know what I have read in the media and listened to and
nobody cannot be moved by what we have heard. I am fully behind the need for this inquiry. It is
very good that we have an inquiry of real substance here to investigate these matters. I was
impressed by those 6 purposes of the inquiry, which are summarised on page 4 of the report of the
Council of Ministers. I think they are worth just dwelling on: establishing the facts to make sure
there is full and fair account of what has happened; learning from events and preventing their
occurrence, really importantly providing an opportunity for reconciliation and resolution between
parties; rebuilding public confidence; holding people in organisations to account and transparency.
I think what I have read in the papers, for the first time, do that for me. I could not let the Treasury
comments pass without comment, which is my real reason for speaking. I have here to declare an
interest as being in a former life practice director of a local law firm. I know very well how legal
costs can run, run completely out of control. I know that how for some lawyers, not all, these are
seen as commercial opportunities and for other people they are a barrier to people getting proper
legal advice. So, I think it is absolutely right that the arrangements we have here provide for legal
costs to be available not just for the inquiry team who have got to manage all this, but for witnesses
and others. It is absolutely right there is no doubt, and I have seen letters, that say that people in the
past have had difficulty in getting legal representation. I know that our legal aid system in Jersey is
full of defects and that many people who are deserving of legal advice do not receive it and there
are many barriers. That is a story for another day. So I am very pleased that we have got an
arrangement here that provides a more even situation for people, but I cannot let it go by without
commenting on the danger of having open-ended costs. One has read of media reports of inquiries
in the U.K., for example the disaster that was Bloody Sunday that is reported to have cost, I think,
some £300 million or £400 million in legal fees which were absorbed by major London practices.
Here, fortunately, we are much more modest. We have on the table a proposal. This will be
£6 million and clearly there are risks that the costs will not stay there and I agree with the Constable
of St. Martin, that it could well be a lot higher but I think it is a thing that we have to face. The
issue for me is it is important that these costs are managed. I see in the spreadsheets that are
produced in the Treasury paper, which I assume have come from Verita, there is £2.5 million worth
of legal fees here and I would want some measures in place that this is not just what one would call
a starter for 10, £750,000 for the inquiry team and £1.5 million for witnesses and those named and
others. Of course the daily rates I found really surprising when I got my glasses off and looked at
the small print. £3,000 a day is quoted for witnesses and others and £5,000 a day for the inquiry
legal team. I was a bit relieved to see that the £5,000 a day is explained by the fact that they are
proposed to be a team of 5, one Q.C. (Queen’s Counsel), 2 other lawyers, and 2 paralegals, so that
is a big team and that could explain the cost. I am aware that the Royal Court does have
arrangements for public law work where it introduced lower rates. I think it is called the Factor A
rates which is currently £232 an hour for a partner and £188 for lawyers, £154 for paralegals.
Those rates are there to try and contain the costs for those sorts of legal aid matters. I do not think
it is appropriate to suggest that this arrangement be imposed here, because the point is made in
correspondence that people need to have their own choice of legal advisers. I think that is a
different issue to the entitlement to full reimbursement of every cost, if they choose to use lawyers
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which are of very high costs. So I would like very much to hear from the Chief Minister in his
reply that, in addition to what he said, were the control and checks being run by the Minister for
Treasury and Resources, that there will be some recognition by the committee itself of the means to
manage these. For example, one possibility is, is the situation going to be open for lawyers
practising in the U.K.? I know from practice that it is often much cheaper to get lawyers coming
from that jurisdiction compared to local law firms. Often many local law firms contract to councils
and others in the U.K. for precisely that reason. So I would like to think there are no artificial
barriers for getting value for money here. Also, for example, the possibility being considered of
having a panel of local lawyers and inviting lawyers to tender and go on that list, and obviously part
of that would be their capability, their legal qualifications, but also the rates that they would charge.
Also to have those bills subject to some taxing arrangement. Of course the overriding thing here is
that none of these things that I am suggesting should get in the way of people having support for
participation in the inquiry to ensure their legal rights are properly protected.

[14:45]

I am not objecting to that, but I do think there is a role, though, for perhaps the committee itself
and/or their support team to exercise some thought about this as to how we can avoid the situation
of runaway and open-ended costs. So that is an issue of management. By making these remarks I
am trying to come up with some constructive suggestions to help think about how that minimum
bill of £2.4 million does not become £5 million, £7.5 million, £10 million or whatever, and to make
sure that we end up with a good process which is well managed and everybody is happy with and
the cost is reasonably sustainable. I am not being negative. This inquiry is absolutely essential for
all those reasons stated in the Council of Minister’s report. [ will support it wholeheartedly but I
would like to see the Minister at least take on board some of my comments about cost management,
which is quite normal in legal circles, and take that away and discuss that with the Minister for
Treasury and Resources and find some way of managing that particular element of the cost. I make
no comment on the other costs. We have got people of substance on the panels and therefore those
people are an elite team and they do not come cheap. If we want well-qualified, able people we
have to pay that. Thank you.

2.3.6 Deputy T.M. Pitman:

This is not really a speech, it is just a few points as a response to the Chief Minister. Really, I start
by saying - and I do not think I have said this since he persuaded me to vote for him - well done,
Chief Minister, well done. Common sense, coming together, compromise, whatever the reasons,
fair play. He has done the right thing for the Island and the right thing for people. I am sure
normal service will be resumed next sitting, but on this case he deserves a lot of credit and I think
we should all echo that. There was no problem with what Deputy Tadier was trying to do. A
number of us, myself included, had worked with some of the victims, other stakeholders,
careleavers to get to this place and I am assuming it is going to go through now. I hope so, and I
think a lot of credit should also go to the Citizens Media campaigners out there, to the careleavers,
because this is all they have been pushing for: justice. You have probably got to say to us, for once,
it might be the last time in Assembly, well done to us if we pass this today, because if we do
nothing else we will have done something important and something good, and something that
might bring some closure to a lot of families of people. If we do pass this we can hold our heads up
high. I have to say that we should not kid ourselves. I will say this now as Jersey’s justice system,
in my view, and many others - and I will be doing a major interview on this outside the Island next
week - is an embarrassment in many aspects. That is a fact, and I appreciate the Minister for Home
Affairs and Deputy Higgins said sometimes it is only when you go through things yourself you see
how shocking the system is. Jersey’s justice system, and I would suggest anyone who has not done
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so because it is relevant to this, read Advocate Sinel’s deconstruction of the Jersey justice system.
It is not fit for purpose. It is not fit for the 21st century. Fact. I know, I have been there. 1 am
really pleased that this has been widened so that other institutions will be looked at. We might get
some answers with which questions are normally met with attacks that you are a wrecker or you are
trying to undermine, and you have just got to look forward. Well, to understand and to know where
you are going in the future you have got to understand the past, and if we do this properly we can
truly put the past behind us, maybe, and move on. We have got a justice system that is not
accessible to many, many people. I do not think there is one person in this Assembly who would
deny that. How can people who have got next to nothing access justice? How can some of these
victims access justice easily if even people earning good money cannot? I hope there are a few
lawyers out there listening, because they need to look at themselves. It is pretty horrific that we
know that the people who are going to really benefit out of this is not going to be the victims, it is
going to be lawyers. What does that say about the sick society that we are? People charging £600
an hour. It is disgusting. Those people should be ashamed, they really should. Things that we
need to look at, and now we probably can, is how did things get swept under the carpet in the past?
How do people who refuse to look at evidence of child abuse be allowed to become Jurats? That is
very relevant as a fact. How could a person like that be allowed to sit for 14 years? I am not going
to apologise for mentioning that, because I know the victims feel strongly on it, because that is the
message it sends out about Jersey. We do not really care, it is image, image, image for Jersey.
Well, I am saying it is justice, justice, justice. That is all these people want. There is a concern
here about independent lawyers in the last amendment. That, I have to say to you, Chief Minister,
this thing about independence remains, because independent lawyers, if this is going to have any
weight at the end of the day, have got to be independent, and not like we saw in the recent past
when this investigation started where lawyers who are described as independent have been engaged
by the State for about 6 or 7 years. That is an absolute farce and it is another sign of a justice
system that is not fit for purpose. It is a very sick joke. I was speaking to an ex-pupil from Victoria
College only last week. What he had to say to me was very interesting and what he felt, and some
of his contemporaries at the time felt, about issues of child abuse not being dealt with. We have
heard that things are different today from even 10 years ago. I think largely they are, but let us not
kid ourselves at all. I have got a case which is so shocking, and I touched on it yesterday, that if it
does not result in resignations or sackings within both the police and the Children’s Service then
there is something very, very wrong, still, with our Island. So vigilance is the key word. Now,
well, I could say a lot more about some of this and I will be doing so, but today this is a chance to
really focus on the people that matter here, and that is the victims. Some of them are up there.
Because they are people who for years and years have been ignored, ridiculed, humiliated, bullied
and it is time at this Assembly we can be the Assembly to say that is not going to happen any more.
We may have different political leanings but on this we can all stand together. 1 would like to think
that that is the case and certainly the Chief Minister’s acceptance of Deputy Tadier’s amendment
would suggest that. 1 would just say, Members, do put those victims first. Credit where it is due to
the Chief Minister and let us hope this can be the beginning of the end of the misery and hurt for
those people. I share Deputy Young’s concerns about cost. We all do, but surely that can be
manageable. Surely it can. I think I will leave it there. Again, well done, Chief Minister. You
probably will not hear me say it again, but credit where it is due.

Deputy M. Tadier:
Sorry, I think my light was obscured.

The Greffier of the States (in the Chair):
I do not think it was on, Deputy.
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2.3.7 Deputy M. Tadier:

Maybe it was not, Sir. I had forgotten with the amendment that the Chief Minister had already
spoken, and I was waiting for him to speak, but clearly he can only do that at the end. I think it is
important to acknowledge where we have come from in this whole process. I did touch on it earlier
but strangely enough I was in a position 5 years ago where I was not a politician but nonetheless
about almost this very day 5 years ago I was in the Royal Square with a whole number of other
people who were very concerned to hear the revelations that had just come out for members of the
public about what had happened historically, and there were some lovely daffodils in the Square
and I think roughly about 300 or 400 people there showing solidarity with victims, often in
disbelief and many of them not directly involved with what had happened, but knowing this was
something that Jersey needed to deal with. That is what we have done and we have come from a
position where 2 years ago we were presented with a report from the then Council of Ministers
saying: “We are not going to have a Committee of Inquiry.” A report, not a proposition, seeking
States Assembly approval but simply a report and the clear thinking Senator Le Gresley who is
even politically more young than he is now said: “This cannot be right. I want to rescind that.” Of
course we had the Deputy of St. Martin, Bob Hill, who said: “Let us set some terms of reference
out” and it has really come on from there. It has not been an easy process. We have had to work
diligently to make sure that this was kept on track, because we know that the Council of Ministers
have been working in a coalition with those who do not have, let us be honest about it, any interest
and do not want a Committee of Inquiry and those who have acknowledged the fact that it is
important and I think that certainly, as we know from what has happened in the UK. and
elsewhere, things do develop and the more knowledge we have of things that happen the more we
realise our processes do need to be scrutinised and do need to be changed. That is a very mature
way for any society to deal with these kinds of difficult issues. We do now have a position
whereby we are going to have under term of reference 2 the ability to look at non-States-run
establishments providing for children where abuse has been alleged. That is very important
because we have to remember that child abusers, no matter when it happens, do not discriminate
between the public and private sector like we might. They do their heinous crimes and they do
them towards those who are vulnerable, and they may move between the public and non-public
domains, as we have seen in the very high profile case with Savile and that is still being revealed.
We have to remember also the scope of this. There were 192 alleged victims that came forward
following on from 2008 and around that period. There were 553 separate allegations that were
made to the police. I can understand why this Assembly wants to make sure that money is spent
correctly in a worthwhile way, but when we have people standing up comparing this perhaps to the
Staffordshire Inquiry in which I think £30 million was quoted, are we saying that was not an
important job to do? Are we saying that the money that has been spent here, what it is
investigating, is not important? I do not think we can say that. I think what we have to say is that
there are causes and consequences and we ran a system, albeit not necessarily under our control
now, but in the past where systemic abuse did occur, where our most vulnerable were often put
away and the correct checks and balances did not seem to be in place, so that even when children
did come forward, and I have a constituent in my district who said to me: “We did go to the police.
We ran away from our home where we were. We tried to tell people about that and they sent us
back. They told us we were bad children and that we were lying and that we should behave
ourselves” they no doubt got the required punishment when they went back to that place. This is
where, of course, going forward, we will need to look at our legal system and the areas to do with
time-barring, for example. This has been a massive issue which has led to our redress scheme,
because we know in Jersey time-barring I would dare say, and I do not know a lot about it, but the
test for it is a lot harder to meet, to bring back accusations in Jersey, than it would be in the U.K.
How do we really expect somebody who has been in care perhaps 40 years ago, who may have
been abused when they were 12 and tried to tell somebody at the time, who then leaves it, to have
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gone straight to the police at the age of 18 or 20 and say: “This happened to me”? They simply
would not have any faith in the system, especially if the same people were in the posts at the time
when that was happening. It has to be said while we appreciate the redress scheme is trying to do a
good job of this, firstly I think we put the cart before the horse. We should have done this before
the redress scheme was up and running. Secondly, it seems to me that what we are going to be
paying out to victims in terms of redress is going to be far outweighed by the legal costs, which is
another contradiction. Why could we not just have put that money in and believed those coming
forward, that what they said was true and give them the money, rather than giving it to expensive
lawyers instead?

[15:00]

I think there is an issue which was raised by Deputy Young as well. It seems to me from
correspondence I have been given, there was a letter written from a U.K. lawyer to the Acting Chief
Executive, I do not know if I should name him. I probably do not need to, the Acting Chief
Executive of the States on 5th March. I do not think he is acting any more, but it does say that at
the top.

The Greffier of the States (in the Chair)
A lot of people know who you are referring to.

Deputy M. Tadier:

Thank you, Sir. He would wish to represent his clients over here at a Committee of Inquiry, if they
so wish him to do so, but it seems to me that from the advice that has been given by the Chief
Executive is that under the Interpretation (Jersey) Law 1954 an advocate or solicitor is an advocate
or solicitor of the Royal Court of Jersey and accordingly there does not appear to be a provision
within Standing Orders that would permit representation by any person who is not an advocate or
solicitor in Jersey. There is an obvious issue here. We were talking earlier when we were
discussing the amendment about the need to use independent lawyers for the Committee of Inquiry,
but yet it does not seem that Jersey abuse victims who want to come forward and talk to the
Committee of Inquiry will not be given a choice about using a U.K. lawyer, which seems very
counterintuitive and possibly counterproductive in a sense that they may feel more comfortable
employing a U.K. lawyer. They will not necessarily feel comfortable using a Jersey advocate, not
to mention the cost. The cost may be different, so I would ask, and I do not know if this is the
correct form, but I think it is important to state this on record so that when the Committee of
Inquiry are putting their terms of reference to that they may be able to look at that. Perhaps this is
an opportune juncture to ask for advice from the Attorney General on that issue?

Mr. T.J. Le Cocq Q.C., H.M. Attorney General:

The position is as stated by Deputy Tadier. The Standing Orders provide that a Committee of
Inquiry can permit a witness to be represented by an advocate or solicitor, the Interpretation
(Jersey) Law provides reference to an advocate or a solicitor must be an advocate or solicitor of the
Royal Court. So as matters now stand the Committee of Inquiry could not authorise the
representation of a witness before it by anyone other than an advocate or solicitor of the Royal
Court. In fact that was mentioned in the comments that I lodged in connection with this discussion
before the States and there was reference made to the possibility of an amendment to the Standing
Orders to accommodate that difficulty.

Deputy M. Tadier:
Thank you. So if I got that last bit correctly, I would hope that there would be an amendment to
Standing Orders so that that could be done. It seems entirely sensible to get that set up to give
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those coming before the inquiry the flexibility. Hopefully that can be done. There is one last point
that I want to make, and it is a general point. I think it came out in the comments. Nobody at any
point has been suggesting that if and when the prosecution files or elements of prosecution cases
are looked at nobody is saying that should be done in a public forum. There was a comment made,
and I think it was the Attorney General’s comments which I will try and quote from memory, but I
do have them in front of me if I need to be corrected. It is basically saying it is not appropriate for
a political assembly or a body appointed by a political assembly to be looking at the prosecution
files. I half agree with that. It is completely inappropriate for politicians to be trying to determine
the rights and wrongs of prosecution cases, but there is nothing wrong with a body which has been
set up to be independent from the States or the Judiciary to scrutinise those. I think we have come
to a point today where we understand that we are setting up an independent Committee of Inquiry.
It will be by nature expensive, but it is a relative cost that we have to bear, and the quid pro quo for
that is that we will have experts who we can have confidence in to do the job properly and it will
now, at this point, take it out of the hands of politicians and leave it with the experts so that they
can report back to us. I will finish just by referring again to the front page of the Times today and
the editorial on the second page, which is that it is healthy that we should be looking at our
processes in any jurisdiction so that we can make sure we move forward, and it is about providing
justice, recourse and redress, as well as hearing the stories of those who were abused. It is also, I
would say, more important that we as a society can move forward, understand what happened in the
very difficult cases, and then move on. If I might say, just thank you to all those who have been
working diligently in the background. If this were left to mere politicians, not simply left to the
Committee of Inquiry, but even if it were left to the rest of us, without the pressure and the
grassroots support from the careleavers in their group or those who have left care but not
necessarily in their group, I have to echo the words of Deputy Trevor Pitman, without the constant
surveillance - and that is not the right word - but the scrutiny of bloggers who have been putting
pressure on us to make sure questions are asked and that processes are adhered to, we would not be
in the position today, I dare say, of having a Committee of Inquiry, or certainly it would not have
been as robust as it is now. I have to thank all of those people who have been involved, including
former politicians, who have given up their time. They are not getting paid and they often get
nagged by their wives for coming out at night when it is not even their job any more. These all
have to be acknowledged, and I think this can be seen as a very good example of how grassroots
democracy can work and how the decisions of governments can be changed so that complete U-
turns are made, hopefully for the benefit of wider society.

2.3.8 Deputy M.R. Higgins:

It is only a brief point. It is just for the Chief Minister. Would the Chief Minister please state
categorically when he sums up, for the benefit of any abuse victim who has settled with the States
under the Historic Abuse Scheme, that by accepting compensation they are not prevented in any
way from talking about the abuse they suffered or from giving evidence to the Committee of
Inquiry, despite any letters that they have received from the scheme lawyers? 1 know I have asked
this question of the Chief Minister before, and he has said there was none, but I have been told
today again that some people have been given letters which they believe prevents them, and I am
just asking the Chief Minister to state categorically that it is not the case, they are free to speak out.
Thank you.

2.3.9 Deputy R.G. Le Hérissier:

I did not want to spoil Deputy Tadier’s valedictory speech, but I shall have to in the sense that I was
terribly disappointed by my very good friend, I hope, the Constable of St. Martin, Constable Le
Troquer. Why I was disappointed, I think he did damn with faint praise, and he is absolutely right,
as have been other people like Deputy Young, to refer to legal expenses and yes, the Bloody
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Sunday inquiry was 10 years, I think it was £100 million largely to Northern Irish lawyers and it
was an amazingly odd sort of procedure which brought closure of a kind, obviously, but at what
expense and in what way. Why I am very disappointed with the Constable of St. Martin in
particular, it has to be remembered if you have a structured process it is one overseen by people
totally independent of our institutions who can go where maybe we would not want to go, who do
not have the mind-set which either consciously or unconsciously we all develop. I have worked in
one of these organisations, not here, elsewhere, and I know how mind-sets develop. It is
unconscious, it is not malicious, but mind-sets develop, blinkers start growing around your
judgments and it takes very brave people in organisations to stand up and say, even to know:
“Something is going wrong and I am going to do something about it.” Just to see it is often a very
difficult thing because you get bogged down in minutiae, in details, and in peer pressures. You go
to canteens and discussions are held and things are minimised et cetera. What I would like to tell
the Constable, with a properly structured inquiry with properly, totally detached and independent
people, remember also those wrongly accused will get their say as well. I have been approached by
a couple of these people who feel that for various reasons they have been found guilty by blog sites
or whatever and remember they will get a chance. It says something about the magnanimity of an
organisation or a society that it is prepared, and I have got to be careful with the Magdalene
Laundries case in Ireland, to wash its dirty linen in public. They are people who also want to say it
is going to be very embarrassing, and it always is in a small society when these things are discussed
in public, because these things get, as we well know, very personal. But it is important they have a
say and therefore it is important that there be a proper structure. It is no good saying: “Well, this is
too expensive, what are we really going to learn?” and so forth. I would also tell the Constable,
what are we going to learn and if [ may be grandiloquent and quote the American phrase, which I
think I am losing now, but: “The price of democracy is eternal vigilance.” Organisations always
have to be looking at themselves. They do get complacent and they do do wrong things, and they
do go off in wrong directions. You just cannot put a line under organisations and say: “Great,
everything is wonderful, we are operating to modern standards, no need to go back” and so on. So
those are some of the lessons I would say to the Constables. those are some of the lessons that we
will learn and, as I said, remember that there are all sorts of people who want their say and I think if
we are magnanimous, as [ am sure we are, they will get their say and hopefully at long, long last
they will feel they will get justice in the small “}” sense of the term, if not in the fully legal sense of
the term.

2.3.10 Senator F. du H. Le Gresley:

I would like to start my speech today with a quote: “We like to imagine ourselves as being some
kind of model community; a safe, well-governed and happy group of people. While I cannot speak
in detail of individual sufferings now nor of the many betrayals, I can say this: that as far as I am
aware the coming months and years are going to require the most painful reconsideration of our
communal values, our communal failure in the entire 800-year history of Jersey as a self-governing
jurisdiction.” Some Members will perhaps recall that these were the words of former Senator
Syvret which I have taken from his Christmas greeting speech of 5th December 2007. At that time
he was the Minister for Health and Social Services and the longest-serving Senator in this
Assembly. This was a speech that struck a chord with the victims of child abuse, but shocked this
Assembly to the extent that the then Bailiff decided to adjourn the sitting before Senator Syvret
could complete his speech. Having replaced Senator Syvret in this Assembly, I have felt an
obligation and later a determination to pursue his wish to have a full, public inquiry into historical
child abuse which we now know did occur in State-run homes and in foster homes in our Island.
When my proposition P.19 of 2011 as amended by Deputy Tadier and former Deputy Bob Hill was
debated on the first 2 days of March 2011, I was delighted with the support it received from 37
Members of this Assembly. However, of the 11 Members who opposed the proposition, 6 are
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currently in the Council of Ministers and 2 are Assistant Ministers. Fortunately our Chief Minister
had a change of mind and has been steadfast in his resolve to set up a Committee of Inquiry. The
fact that today this proposition is brought in the name of the Council of Ministers is testament to the
unanimity that has been achieved, even though it has taken nearly 2 years to bring robust terms of
reference for approval by this Assembly today. In common with the Chief Minister I would like to
praise the work of Verita who have helped us understand the issues and focused our minds on the
detail that needed to be included in appropriate terms of reference.

[15:15]

It was an astute move by the former Chief Minister to appoint Verita, as they have been able to
consult with interested parties and have, in my opinion, correctly gauged what the process should
be to appoint the Chairman and members of the Committee of Inquiry. It is paramount that victims
of abuse and those who have been falsely accused of being perpetrators have absolute confidence in
the appointment process and independence of the committee. The terms of reference proposed by
Verita in their original report of November 2011 have formed the basis of the terms of reference we
have before us today. We have consulted with the managing partner of Verita throughout the
process of considering amendments proposed by Deputy Tadier and I believe that we have arrived
at a position where victims of abuse, careleavers, bloggers, sceptics and even detractors can be
confident that we will have a robust inquiry. Of course there will still be those members of our
community who are opposed to the setting up of a Committee of Inquiry, but I urge the majority of
Members to keep uppermost in their minds the undeniable fact that sexual and physical abuse of
children in the care of the State did occur. We know that 168 inquiries were received by the
N.S.P.C.C. (National Society for the Prevention of Cruelty to Children) from alleged victims, that
the police brought 7 successful prosecutions and that there have been 130 claims under the redress
scheme. In the same way that the doubting Members of the Council of Ministers have been
persuaded that establishing a Committee of Inquiry is the correct course of action for the whole
community, I sincerely hope that Members will agree that historical child abuse is definitely a
matter of public interest and that the Committee of Inquiry will provide a trusted forum where
witnesses can share their experiences. We have ensured in term of reference number 7 that
witnesses who wish to give evidence in private may do so, as the Council of Ministers is aware that
a number of victims and some former staff who worked with children have concerns about
attending a public hearing. It will of course be for the Chairman of the committee to determine
whether and to what extent all or any of the evidence should be given in private. Under part (e) of
the proposition the Chairman is required to set out the proposed process for conducting the inquiry.
Having consulted with interested parties where necessary Verita in their original report commented
that any inquiry is by nature inquisitorial but a number of people they met stressed the importance
of the work being conducted in a non-adversarial way. The potential for cross-examining of
witnesses 1s a common concern in inquiries of this sort, and the managing partner of Verita had this
to say in an exchange of emails I had with him in June of last year: “In my experience the usual
way to deal with this issue is by the Chairman and the inquiry team developing robust inquiry
procedures or rules of engagement, which are then agreed with all the interested parties. Indeed,
there are a number of inquiries which have been conducted into abuse where no one has been
allowed to ask questions directly of others. Rather, all questions have been routed through counsel
or lawyer to the inquiry and he or she has decided whether or not they are relevant or appropriate to
put to participants. Routing questions in this way dramatically reduces the tension and potential for
hostility and also ensures the inquiry is kept on course. Such procedures would undoubtedly be
needed for this inquiry.” I believe we have produced robust terms of reference which set out the
task ahead, but not the procedures explaining how the business needs to be done. The 2 need to fit
hand in glove. We would have to place our faith in the Chairman, who will undoubtedly be a
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person with a legal or judicial background to set out equally robust rules of engagement. Turning
to the potential cost of the Committee of Inquiry raised by a number of speakers today, I believe the
written comments from the Minister for Treasury and Resources should help to alleviate those
concerns, but I understand the views expressed by Deputy Young in particular. It is accepted that
the budget for legal fees for witnesses of £1.5 million may be understated, but the need for legal
representation can be mitigated if the Committee of Inquiry resolve to deal with all allegations of
abuse in private and then determine what should be contained in the final report. As is stated in
terms of reference 7, it will be for the Committee to balance the interests of justice and the public
interest. Very recently Members were circulated with a news release from the Department for
Health and Social Services about a seminar being held in Jersey on the psychological and physical
abuse of people with learning disabilities and autism. The news release included the following
quote from the officer responsible in Health and Social Services for learning disabilities and
autism: “We are not saying that this type of abuse is happening in Jersey, but constant vigilance
about this issue when we as professionals deal with some of the most vulnerable people in society
is absolutely essential. We know that this type of abuse is appalling and distressing, and there is no
place for it in care, particularly as people in this group cannot speak out for themselves, but there
are wider questions to consider, such as why it happens and more importantly when it does happen
why do some staff speak out and others do not and above all, how can we prevent such abuse from
happening? We all have a role to play in ensuring such abuse never happens and how those who
might have concerns can raise them without fear.” Members will I hope agree with me that such
enlightened and compassionate views were sadly lacking at Haut de la Garenne and other
institutions run by the States. The departing Chair of the J.C.P.C. (Jersey Child Protection
Committee) has recently given strong endorsement of the work of the J.C.P.C. and all its partners
who ensure the safety and wellbeing of all children in Jersey today. However, we know that the
care system that operated historically for children failed some of our children in a serious way. A
Committee of Inquiry can start the healing process for those still alive today who suffered abuse
when they were children in the care of the State. The founder of ChildLine, Esther Rantzen,
recently stated in a television interview that child abuse is an attack on a child’s soul. We cannot
change what has happened in the past but we can today show our support for the victims of child
abuse by voting for this proposition. [Approbation]

2.3.11 The Dean of Jersey:

I rise very briefly to endorse what Members have said about the welcome that should be given from
all areas of society to this proposal and I am particularly glad that it has been enlarged to include
the third sector, so that we are not simply saying this is about government-run institutions or
government-run child care but is about all those who in any way provide things in which children
and young people participate. Of course it is right that there must be justice for those who have
suffered. There must also be justice for any who consider themselves to have been falsely accused
or tried by innuendo and rumour. I rose some years ago when Haut de la Garenne first broke and
asked the then Chief Minister, Senator Frank Walker, for 3 assurances. One was that there would
not be any financial limits on the investigation. The second was that there would be no place to
hide no matter what connections or influence anybody involved in this should have, and the third
was that looking to the future Jersey would develop 5-star gold standard ways of dealing with
children and young people. It seems to me that this proposition is where the answer to that finally
lies. Of course when the report is made we will then have to think about how we implement
recommendations and indeed how we evaluate those recommendations. But as somebody who did
take an interest those years ago and indeed where we arranged the first service at St. Martin de
Gouray for those who had been involved in any way and for the police who were conducting the
investigation, it seems right that I should welcome, in the name of the charitable and third sector,
this particular proposition and also to undertake on behalf of my colleagues who have any
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leadership responsibility in that charitable and third sector our utmost wish to co-operate and
encourage others to co-operate in whatever ways seem appropriate not only with the inquiry, but
also to make sure that we genuinely achieve that 5-star gold standard for the future. We are not
necessarily, in this Chamber now, responsible for what may have happened 20 or 30 years ago, but
we are most certainly responsible for what happens in the next 20 and 30 years.

The Greffier of the States (in the Chair):
If no other Member wishes to speak I will call on the Chief Minister to reply.

2.3.12 Senator 1.J. Gorst:

It may not come as a surprise to Members that I have thought about this day on many occasions
over the course of the last 15 months and I think it is a testament to all those people who have been
involved in whatever way that I never imagined it quite as it is now. I cannot say more clearly how
grateful I am for Members of this Assembly and to members of our community who have joined
together across the political divide to ensure that we could support a terms of reference for a
Committee of Inquiry into what happened in our community in the way that we have today and I
am personally grateful to all those people. I am not sure that I can sum up in any better way than
Senator Le Gresley has done, however I do feel that I should touch on and endeavour to answer
probably 2 or 3 questions that have been raised by Members who were perhaps still uncertain about
which way they will vote this afternoon. Firstly, if I could turn to Deputy Baudains who was
concerned that we were not, by setting up this Committee of Inquiry, going to allow people to have
a “second bite of the cherry” to use his parliamentary term. He has said that he is supportive of a
term of reference that looks at process and procedures, but has concerns when that is broadened out
to allow victims to have this second opportunity. I have to be quite honest with him and say that
the terms of reference before us today while not allowing a “second bite of the cherry” do allow
most clearly and most purposefully victims to come forward and talk about their experience and I
believe that that is the right thing and it is absolutely as should be with regards to this Committee of
Inquiry.

[15:30]

But if I could just refer the Deputy back, which I hope will alleviate his concerns, to my opening
comments and that is that the inquiry is not a court of law and will not be able to judge the guilt or
innocence of individuals mentioned by witnesses. Its role is, however, to understand what
happened to cared for children by allowing victims to describe what happened to them by allowing
those accused of abuse, but not charged with a crime, to have their say and by collating information
from past investigation and reviews and setting those within the societal norms and standards at that
point so that we can understand what went wrong; so that we can understand what was done at the
time and so that we can see who was accountable. So a number of Members also mentioned costs.
Again I had hoped that my comments earlier and the comments of the Treasury Department would
have addressed Members’ concerns in that regard and I believe that they do. The Connétable of St.
Martin is right; I cannot stand here this afternoon with certainty and tell Members what the absolute
cost will be, but I can stand here with certainty and say that the figure estimated of £6 million has
got a good basis. It has been provided by Verita who, as I said, have experience of similar inquiries
elsewhere. It has been reviewed by the Greffier’s Department and also further work has been
undertaken by the Treasury Department and therefore I am confident that those figures are robust
and, as I said earlier, it does include £1 million for contingency so there is latitude for perhaps
changes. So I hope that no Member will decide to vote against this proposition today because of
cost; the work has been done. Members can be confident that the proper processes of budget
management will be put in place. Deputy Young makes very pertinent points and perhaps I could
offer him assurance by saying that it is the nature of such inquiries that the Chairman and panel
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members will consider what has been said today in supporting this proposition because that is what
you would expect of independent, diligent individuals being tasked to do such an inquiry.
Therefore they will have heard what has been said today and I have no doubt that they will take that
into consideration in the way that they themselves manage their budget. Perhaps if I could turn to
Deputy Higgins; we have sparred across this Assembly in relation to the historic redress scheme
and I am sorry that we have done that because I believe that we both have the same aim in mind. |
am not sure if he has seen the agreement that those receiving payment from the scheme are asked to
sign, but it is quite clear and the Council of Ministers were quite clear that individuals receiving
compensation under the scheme are absolutely free to speak out about their experience and to
attend the Committee of Inquiry. What that agreement does say is that they will not talk about the
amounts that they have received under the scheme and we were and have been quite clear from day
one that that was the only perimeter in that regard. What I did not say to him yesterday, because he
did not press me in that direction, but I will say it today, is that I understand that some lawyers have
suggested to individuals who are making claims under the scheme not to sell their stories, as it
were, until they have had their payment agreed, so that might be where there is some confusion, but
there is no confusion with regard to the agreement that individuals are being asked to sign. Deputy
Pitman right at the start of this debate suggested that some Members might have a conflict of
interest. I do not believe that I have, but for the record I would like to say that a member of my
family has in the past been in the care of the State in Jersey. I do not believe that that provides any
conflict whatsoever, but in the interests of that transparency I would make that comment. I am
grateful to Deputy Pitman for his kind words. Unfortunately that is about the only agreement I
think that he and I share today, but we will leave that for another occasion. So I have
acknowledged publicly this morning that things have gone wrong in the past and it is right for us
today to approve this Committee of Inquiry, but I do not want Members to be shocked. Some of
the stories that we as Government and members of the community will hear throughout that process
will be shocking and will be surprising, but it is absolutely right that those individuals have the
opportunity to talk about what happened to them and they will need our support through that
process. I hope that this Committee of Inquiry will help us to learn lessons from those past failings.
As I have said it may not be pleasant, but it is something that we as a Government and as a
community must face up to. I believe that by establishing a thorough and trusted independent
process of inquiry, which is what I believe we have before us, the experiences of all witnesses will
be accorded their rightful importance and they will play a part in ensuring that we have the correct
framework to protect all Islanders, especially our most vulnerable, into the future. Therefore I
repeat as [ said at the start, it is my sincerest hope and belief that this Committee of Inquiry will be
that first step in the healing process for all of those who have suffered and I thank some of them for
attending our deliberations today. I know that that has not been easy for all of them, but I thank
them for that and I hope also that it will help the healing process which needs to take place across
the whole community. I finish as I started my closing comments, and I hope that I will be proved
right that we can come together and give these terms of reference our wholehearted support and
thereby let the independent inquiry begin. [Approbation]

The Greffier of the States (in the Chair):

Very well, the appel is called. 1 will ask Members to be in their correct seats for the appel
especially on the Connétables’ benches. If all Members are in their designated seats I will ask the
Greffier to open the voting.

POUR: 38 CONTRE: 0 ABSTAIN: 0

Senator P.F. Routier

Senator A. Breckon

Senator S.C. Ferguson
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Senator B.I. Le Marquand

Senator F. du H. Le Gresley

Senator 1.J. Gorst

Senator L.J. Farnham

Connétable of Trinity

Connétable of Grouville

Connétable of St. Peter

Connétable of St. Mary

Connétable of St. Ouen

Connétable of St. Brelade

Connétable of St. Martin

Connétable of St. Saviour

Deputy R.G. Le Hérissier (S)

Deputy J.A. Martin (H)

Deputy G.P. Southern (H)

Deputy of Grouville

Deputy J.A. Hilton (H)

Deputy J.AN. Le Fondré (L)

Deputy of Trinity

Deputy S.S.P.A. Power (B)

Deputy S. Pitman (H)

Deputy M. Tadier (B)

Deputy T.M. Pitman (H)

Deputy E.J. Noel (L)

Deputy T.A. Vallois (S)

Deputy M.R. Higgins (H)

Deputy A.K.F. Green (H)

Deputy J.M. Magon (S)

Deputy G.C.L. Baudains (C)

Deputy J.H. Young (B)

Deputy S.J. Pinel (C)

Deputy of St. Mary

Deputy of St. Martin

Deputy R.G. Bryans (H)

Deputy of St. Peter

3.  Draft Control of Housing and Work (Residential and Employment Status) (Jersey)
Regulations 201- (P.2/2013)

The Greffier of the States (in the Chair):

Very well, we come to the Draft Control of Housing and Work (Residential and Employment

Status) (Jersey) Regulations 201- (P.2/2013) and I will ask the Greffier to read the citation.

The Deputy Greffier of the States:
The States, in pursuance of Articles 2 and 44 of the Control of Housing and Work (Jersey) Law
2012, have made the following Regulations.

Senator 1.J. Gorst (The Chief Minister):
Perhaps I could ask my Assistant Minister who is the Chairman of the Migration Advisory Group
to act as rapporteur for this and the following.

3.1 Senator P.F. Routier (Assistant Chief Minister - rapporteur):
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Independent
Jersey Care

Inquiry

EXECUTIVE SUMMARY

Response to the Data Commissioner’s Report (Undated)

The Inquiry considers that the Data Commissioner’s Report is partial, inaccurate and
misleading in many respects. Some of its claims are unfounded and simply untrue.

It relies on unsubstantiated speculation and provides little factual evidence of data compliance
errors.

No formal complaint has been made about the Inquiry’s compliance with data protection
legislation.

The Panel takes seriously the need to balance the protection of individuals’ information while
conducting a robust, thorough, transparent and impartial inquiry.

The Inquiry has had to balance sensitively the need to protect the privacy of individuals with
its duty to be transparent in all it does and its responsibility to serve the public interest. This
has often required finely balanced decisions to be taken, which have not always satisfied all
of the parties involved with and interested in the Inquiry’s work. From its outset robust
measures have been in place, including rigorous data protection and management protocols,
a secure online environment (Magnum) for sharing documents with Interested Parties
provided by a company with experience in over 200 tribunals, data security guidance and
instruction for staff and independently validated security systems. Throughout its work, the
Inquiry has taken seriously its responsibility to protect personal data of individuals and
considered this in all decisions made. The Inquiry has processed over two million pages of
documentation and throughout its work has taken extensive precautions to safeguard that
information.

The Data Commissioner has identified 10 “third parties” who have communicated concerns to
her. She has afforded these parties anonymity although she has stated that some are
“document providers” and indicates some are Interested Parties to the Inquiry, who are in the
main States of Jersey agencies. It is a matter of concern to the Inquiry if parties to the
Inquiry have chosen to raise “concerns” anonymously with the Data Commissioner rather than
openly by the means available to them under the Inquiry’s protocols or by testing the Inquiry’s
decisions transparently through the route of judicial review.

The Inquiry legal team has engaged with the Inquiry since its arrival in Jersey in March 2014
and prior to that the States Liaison Officer had the role of liaising with the Data Commissioner
on behalf of the Inquiry. Since then the Inquiry legal team has been in regular contact with
the Data Commissioner’s office as evidenced by voluminous correspondence. Members of the
Panel have also met with the Commissioner and those who represent her. None of this
extensive engagement is reflected in the Report. The Data Commissioner criticises the Inquiry
for both lack of engagement with her and conversely for seeking her advice and input.

Concerns outlined by the Data Commissioner are mainly based on unparticularised accounts
from unidentified parties. These criticisms lack specificity and evidence. In instances they
have not previously been notified to the Inquiry by the Data Commissioner.



10.

The Inquiry accepts that in dealing with millions of pages of documentation and hundreds of
witnesses over a two year period there have been a small number of errors. Where these
have come to light they have been rectified as soon as practicable. The Data Commissioner
has criticised the Inquiry because redacted material in a document, under certain conditions,
could be made visible due to a technical issue. In its original version, the Data Commissioner’s
Report was affected by the same issue that enabled material she had redacted to be revealed.

While a full response is provided to the Data Commissioner’s Report in the attached Response
and appendices, a summary of the concerns she raises and of the Inquiry’s responses follows:
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Independent
Jersey Care

Inquiry

Response to the Data Commissioner’s Report (Undated)

1. The Independent Jersey Care Inquiry has been given the Data Commissioner’s undated
report. The Inquiry understands that the Report was provided to the Chief Minister, lan
Gorst, in or around March 2016, and the Inquiry received a copy of the Report on 4 April
2016. This document sets out the Inquiry’s response to the findings of the Report.

2. In this Response, where reference is made to paragraph numbers, this is to paragraph
numbers contained in the Report, unless otherwise specified.

3. This Response is being made by the Panel to the Inquiry, with input from its legal advisers
and media team.

4. The Inquiry recognises that this Response must be made public. Elements of this Response
draw on details of evidence which are confidential and so are simply alluded to or
summarised in this public document. Confidential Appendices containing identifying detail
will be made available to the Data Commissioner if required.

BACKGROUND
The Inquiry’s responsibilities and obligations

5. Throughout the Inquiry’s work, the Inquiry has taken its responsibility to protect personal
data very seriously and considered this in all decisions made. The Inquiry has processed
over two million pages of documentation and it has taken extensive precautions to
safeguard that information.

6. The Inquiry has also had to balance sensitively the need to protect the privacy of individuals
with its duty to be transparent in all it does and its responsibility to serve the public interest.
This has often required finely balanced decisions to be taken which have not always satisfied
the range of parties involved with and interested in the Inquiry’s work. The Inquiry has
designed its practice and protocols around those previously used by other inquiries and
tribunals, but taken into account the specific data challenges that it has faced in Jersey.
The Inquiry is satisfied that it has fulfilled its task lawfully and without partiality. The Inquiry
has also had regard to its responsibility to exercise fiscal prudence and has, where
appropriate, had a regard to the principle of proportionality

7. The Commissioner has helpfully set out some of the legal framework in her Report. The
legal framework is complex, and whilst the Inquiry does not propose rehearsing the legal
arguments in this Response, an inquiry body which is constituted in order to serve the
public interest by creating transparency and accountability around a major abuse scandal
will generally be at liberty to disclose personal data, including sensitive personal data,



where this is ‘necessary’.! In deciding what is necessary, it is the Inquiry Panel, and not
the Commissioner, who is the arbiter of that.

The Inquiry has however had regard to the general imperative to act fairly in disclosing
personal data and has therefore designed protocols (which are public documents) which set
out clearly and transparently how data will be processed. This includes a General Protective
Ruling to protect certain categories of personal data and sensitive personal data, where
such disclosure would automatically not be ‘necessary’.

As provided for under SO 147 of the Standing Orders of the States of Jersey, the Inquiry is
at liberty to determine its own procedure to regulate the conduct and management of its
proceedings.

Timing of the Report

10.

11.

12.

13.

14.

15.

The Inquiry is concerned as to the timing of the production of the Report. The Report
contains serious allegations and criticisms, the majority and detail of which the
Commissioner has not notified the Inquiry of previously.

As explained at paragraphs 34 to 39 of the Report, the Commissioner and the Inquiry met
in May 2015 to discuss some concerns that the Commissioner had concerning the Inquiry’s
obligations under the Data Protection (Jersey) Law 2005 (the “DPL"”) and the possibility of
the Commissioner conducting a “voluntary assessment”. The voluntary assessment was not
appropriate for the reasons explained later in this Response, so the Commissioner’s legal
representative explained (in a letter dated 15 May 2015) that instead the Commissioner
would provide a detailed report, which could then be used to facilitate discussions with the
Inquiry regarding the Inquiry’s protocols and procedures. The letter of 15 May said that the
report would be provided by 29 May 2015. The Inquiry has however only very recently
received this report (which the Commissioner confirms in paragraph 39 is that intended
report), over 10 months later.

In various parts of the Report, it is clear that it was drafted some time ago. For example,
paragraph 44 says, “Given the apparent recent scrutiny upon the Inquiry regarding costs,
the Inquiry may consider putting in place rules relating to the inspection of records in situ...”

Despite the Inquiry having been in progress for over two years, the scale and gravity of the
Commissioner’s concerns which are now set out in the Report were not communicated to
the Inquiry until now.

It is not clear why there has been such a significant delay in the provision of the Report.
The Report is undated, but the Inquiry understands that it was provided to the Chief Minister
in March 2016. The Inquiry’s substantive hearings ceased on 17 February 2016, with
further hearings related to Phase 3 of the Inquiry’s work (considering the future of child
care in Jersey) taking place 1 - 4 and 18 March 2016.

The criticisms made by the Commissioner are serious. However, because of the delay of
the provision of the Report, the Inquiry has been denied an opportunity to consider the
criticisms and work with the Commissioner to ease any ongoing concerns she may have
had during the course of the Inquiry’s work, when gathering evidence and processing
material for the hearings.

1 16 be ‘necessary’, a data controller would need to show that (i) processing met a pressing social need, and (ii) the measures

adopted were proportionate to the achievement of the legitimate aim pursued.



16.

17.

18.

If the Commissioner had serious concerns, the Inquiry believes the Report would, and
should have been produced at a much earlier date, rather than allowing those concerns to
continue.

When the production of a report was mentioned by the Commissioner’s legal representative
back in May 2015, no mention was made of any report being made pubilic; rather the Inquiry
had understood that the report would just be prepared to facilitate discussions with the
Inquiry. The Inquiry is surprised and disappointed that the report which took 10 months to
complete is being placed in a public forum before the Inquiry has had a chance to comment
on its previously unaired allegations and serious inaccuracies.

It now appears that the Report is to be laid before the States of Jersey and made public.
The timing of the Report (after the conclusion of the Inquiry’s hearings and at a time when
the Inquiry can no longer investigate and work with the Commissioner) and the incomplete
and inaccurate picture it portrays are an unwelcome distraction to this important phase of
the Inquiry’s work.

Tone and content of the Report

19.

19.1

19.2

19.3

19.4

19.5

19.6

The Inquiry considers that the Report is partial, inaccurate and misleading in many
respects. It relies on unsubstantiated speculation and provides little factual evidence of
data compliance errors. Whilst further details are provided throughout this Response,
general issues include the following:

The Report rehearses matters which have been raised with the Inquiry by the Commissioner
but nowhere does it include the very full and detailed responses that the Inquiry has
provided to the Commissioner (one example being the issues identified at paragraph 63,
example 2 of the Report); instead it selectively quotes some of the correspondence;

The Report does not make clear that Interested Parties have been given access only to
redacted information during the course of the Inquiry’s work;

The Report repeats and supports, on the basis of incomplete information, the arguments of
Interested Parties seeking extensive redactions to documents; these arguments already
having previously been ruled against by the Inquiry as contrary to its protocols, against the
public interest or likely to compromise its commitment to transparency; none of these
rulings have been challenged by any interested party or witness;

The Report does not make it explicit, where it gives examples, that these relate to the
management of data within the Inquiry’s secure internal data environment (this system
being known as Magnum), not the world wide web, nor that the area is one restricted to
and licensed for use by representatives of Interested Parties and that all are bound by strict
confidentiality undertakings;

The Report contains some matters which have never been brought to the attention of the
Inquiry and which are factually inaccurate. For example, the allegation that a former
member of the Inquiry’s legal team removed documentation is entirely unfounded and
untrue. The Report is the first time that the Inquiry has been notified of this serious
accusation and therefore it has not been provided with an opportunity to respond before
inclusion in the Report. The Inquiry considers that the Commissioner’s failure to test
information provided to her by various third parties seriously undermines the credibility of
her office and of the Report;

The Report does not distinguish between fact and speculation. For example, paragraph 115
speculates on material “being intercepted by unrelated third parties” — which never
happened, but it could give the impression that it did;



19.7

19.8

19.9

The language used in the Report is unhelpful and inflammatory. For example, the term
“purportedly” is used numerous times, even in circumstances when this is superfluous (see
paragraph 49 of the Report where it says “The Data Protection Protocol purportedly sets
out the manner in which the Inquiry will adhere to the DPL and the relevant Principles”.);

The Report relies on the 2011 Verita Report "Report to Council of Ministers: Historical child
abuse Committee of Inquiry”. The Verita report was prepared approximately 18 months
prior to the Inquiry’s Terms of Reference being agreed. As the Chief Minister will now be
aware, Verita vastly underestimated the scope and scale of the Inquiry’s documentation by
a factor of at least ten. Nor did Verita appreciate the nature of legal support and
representation that would be required, amongst other practicalities of running a public
inquiry, or significantly, the scale of the response from Jersey people who had experienced
or worked in the care system and who had important insights to contribute; and

The Report illustrates that the Commissioner does not understand the Inquiry’s operations.
For example, paragraph 44 suggests that the Inquiry has been engaged in procuring
documentation it does not need; the Commissioner makes no mention of the extensive
exercises carried out by document providers in conjunction with the Inquiry to ensure only
necessary documentation was provided (we refer to this in more detail below).

Concerns / ‘complaints’ of third parties

20.

21.

22.

23.

No formal complaint has been made (paragraph 138). The Commissioner has prepared
the Report "as a consequence of various approaches which have been made to her office
by those concerned by the Inquiry’s handling of (often sensitive) personal data and with
general concerns as to the Inquiry’s adherence to and understanding of the DPL.” The
Commissioner also has relied on material she has read on a UK media website (paragraph
109). While no complaint has been made, the Report describes the Data Commissioner’s
sources as “third party complainants”.? If no complaints have been received by the
Commissioner then this language is deliberately misleading and unhelpful, and again gives
a false impression to the reader.

It is also unclear whether all the sources cited actually raised these matters with the Data
Commissioner. Further, the Report fails to indicate the date that these ‘concerns’ were
raised with the Commissioner. Given the facts of some of the examples, it appears that
some may have been raised with the Commissioner many months / years ago.

Whilst the Inquiry has received queries from third parties during the course of its work in
relation to specific instances of the use of personal data, it has not itself received any
complaints and therefore has not had the opportunity to investigate or respond to the
matters that the Commissioner now refers to extensively in the Report. The Inquiry
understands that it has been necessary for the Commissioner to anonymise some of the
‘concerns’ that have been received. Therefore, whilst the Inquiry has sought throughout
this response to respond as fully as possible to the concerns and examples contained in the
Report, in some circumstances the Inquiry has not been able to respond as a result of the
anonymisation.

The Data Commissioner identifies 10 “third parties” who have communicated concerns to
her. She has afforded these parties anonymity although she has stated that some are
“document providers” and it appears some are Interested Parties to the Inquiry, and are

2 gee paragraph 12 of the Report



therefore, mainly States of Jersey agencies. It is a matter of concern to the Inquiry that
parties to the Inquiry have raised “concerns” anonymously with the Data Commissioner
rather than using the means available to them under the Inquiry’s protocols or by testing
the Inquiry’s decisions openly through the route of judicial review. The Panel believes it is
essential that it is shown an un-redacted version of the report, including the names of
“complainants” in order to be able to advise the Commissioner whether or not all the
persons concerned have actually participated in the Inquiry.

SUBSTANTIVE RESPONSE

The Commissioner’'s engagement with the Inquiry

24.

24.1

24.2

24.3

25.

26.

In respect of paragraphs 27 to 32, the Report makes criticisms as to the content of the
guidance sought by the legal advisers to the Inquiry in their email of 10 March 2015. It is
important to place this exchange of emails with the Commissioner in context:

The email sent on 10 March 2015 sought guidance from the Commissioner in respect of
social services records which had been obtained by the Inquiry. In particular, the legal
advisers wished to clarify whether or not (and if so to what extent) third party data could
be provided to alleged abusers in order to seek their version of events and allow them an
opportunity to respond to the allegations that had been made against them, in the interests
of fairness to both the victims and alleged abusers. The email was sent to the Commissioner
to ensure that the Inquiry was compliant with any all data protection requirements and also
to ensure the next phase of evidence was dealt with as fairly as the first;

The sharing of data with third parties and the manner in which this was done had not yet
been an issue for the Inquiry; prior to this point, during the first phase of the Inquiry’s
work, victims had provided their evidence based on their own evidence and witness
statement. Therefore, there were no deficiencies in the way that the Inquiry had dealt with
data protection issues up to this point, as the scenario had not arisen previously. The
Inquiry quite properly therefore sought guidance at this stage; and

It was not the case therefore, as suggested at paragraph 31 of the Report, that the Inquiry
had “failed to appreciate the effect that certain decisions taken at an earlier stage of the
Inquiry may have on proceedings further down the line.”

As has been communicated previously to the Commissioner, neither the Solicitors to the
Inquiry nor Counsel to the Inquiry have claimed to be experts in Jersey data protection law
(a fact of which both the Inquiry’s Panel and the States of Jersey were aware at the time
of appointment). The experience of the Inquiry team in other jurisdictions has been that
Data /Information Commissioner Offices have always been available for consultation and
advice on such matters and have readily assisted inquirers in their work. It is in that spirit
that guidance from the Commissioner was requested. However, the Inquiry took great care
at the outset of its proceedings to design and publish detailed protocols governing its
procedures (the “Protocols”), which included the Inquiry’s Protocol on Data Protection,
Freedom of Information and Redaction (the “Data Protection Protocol”), which set out
clearly how data would be used. As referred to above, in designing the Protocols, the
protection of data had to be finely balanced against the Inquiry’s need to be transparent
and open with the public.

The Inquiry therefore disagrees with the Commissioner’'s comments at paragraph 31 of the
Report which state “that the Inquiry (and/or their legal counsel) has failed to implement,
from the outset, clear policies as to how that data should be dealt with so as to comply with
the DPL”. The Protocols were published on the Inquiry’s website on 3 April 2014, the date

5



27.

28.

29.

29.1

29.2

30.

31.

32.

of the Inquiry’s first preliminary hearing and prior to the Inquiry receiving any documents
from document providers. They have remained on the Inquiry’s website since that date.

Whilst the DP Protocol has been amended during the course of the Inquiry’s work, this was
partly in order to improve the efficiency of the redactions process and ensure a
proportionate and cost-effective approach was taken, rather than due to any deficiencies.

The Inquiry is comfortable that its Protocols were, and are, compliant with the DPL.
Although the Report says that the way the Inquiry has dealt with data is inadequate, it fails
to identify in what ways the Protocols are inadequate; the Inquiry submits that this is
because the Protocols are not inadequate and the Inquiry has been following procedures
which are entirely compliant and appropriate for its purposes.

The Inquiry respectfully disagrees with the Commissioner’s comment at paragraph 33 that
it did not approach the Commissioner at any stage to discuss the manner in which data was
to be handled by the Inquiry. Prior to formally opening the Inquiry’s proceedings on 3 April
2014, the Inquiry engaged with the Commissioner -:

In early 2014 as the Panel started its work, and before a team was in place in Jersey, the
States Liaison Officer to the Inquiry was in contact with the Commissioner; and

On 31 March 2014, a member of the Eversheds team, met with the Commissioner at her
office. The aim of the meeting was to introduce the Solicitors to the Inquiry to the
Commissioner and to discuss generally the approach that the Inquiry was intending to take
to requesting material from document providers and the redaction of that material. The
Inquiry’s Protocols had by that stage been drafted, but they had not yet been published,
therefore, for reasons of fairness, impartiality and transparency, copies could not be
provided to the Commissioner at that stage. However, during the meeting the solicitor
explained the general approach that was set out in the Inquiry’s draft Protocols and
explained that the Protocols would be published following the preliminary hearing. The
Commissioner did not raise any concerns at that stage or following publication.

Since that date, the Inquiry has had ongoing contact with the Commissioner, where it has
properly sought her advice, as would be customary in other jurisdictions. This includes an
exchange in November 2014, March 2015, and meetings in May 2015. However, the
Inquiry is seemingly criticised for so doing (see paragraph 29) in intemperate and
unprofessional language. The response has not been one that is designed to guide or assist
the Inquiry, despite the criticisms that the Commissioner has now levied in relation to the
Inquiry’s alleged unwillingness to accept any offer of assistance from the Commissioner to
review and improve its processes.

This is despite ongoing correspondence between the Commissioner, her legal
representatives and the Inquiry. For example, in a letter from the Inquiry to the
Commissioner’s legal representatives on 19 October 2015 (which relates to the issues
discussed at paragraphs 118 to 123 of the Report), the Inquiry stated as follows:

“If you do have any other concerns now or in the future, please do draw these to our
attention as the Inquiry wishes to ensure that all possible steps are taken to protect data
and we are unaware of any other potential issues”.

At paragraphs 34 to 39 of the Report, the Commissioner refers to her offer to conduct a
voluntary assessment of the Inquiry’s processing of personal data. The Report suggests
that this offer was refused by the Inquiry on the basis that it was inconvenient to the
Inquiry’s timetable. This is an inaccurate representation of the facts. The Inquiry declined
the Commissioner’s proposal in May 2015 for a voluntary assessment because:



32.1

32.2

32.3

32.4

33.

34.

No formal complaint had been made or was being investigated. During the meeting the
Inquiry was told that there had been no formal complaints and the issues raised within her
letter of 17 April 2015 were ‘anecdotal’. The Commissioner’s concerns were largely
unspecific. The review was also ill-defined, with little detail as to what it would focus on,
involve or achieve. The exercise therefore appeared to be speculative;

Any concerns that had been raised by the Commissioner had been dealt with at the meeting
with the Commissioner in May 2015 or were being dealt with, as far as the Inquiry was
aware;

The Inquiry was informed that while an independent person from another jurisdiction had
been approached to nominally undertake the review, this individual, based in the UK, was
unable to travel to Jersey or deal directly with the Inquiry’s documentation (despite the
Inquiry’s offer for the review to be conducted at Eversheds’ London office). Instead the
Inquiry was told that the individual would work through an intermediary who was a member
of the Commissioner’s staff and who would access Inquiry documents on his behalf. In the
Inquiry’s view this arrangement was not truly independent and given the nature of the
material with which the Inquiry was working and the size of the community in Jersey, this
was not a satisfactory or acceptable approach and would indeed have been detrimental to
the approach the Inquiry has taken to the protection of data; and

The Data Commissioner indicated that the exercise would have required the Inquiry to delay
its upcoming phase of hearings for an unspecified period. This would have resulted in
considerable inconvenience and significant cost; not only for the Inquiry but also for the
seven Interested Parties and their legal representatives, and, importantly for the 48
witnesses scheduled for that phase of the Inquiry hearings The Inquiry’s General Procedure
Protocol requires the Inquiry to:

“7 In making any decision as to the procedure and conduct of the Inquiry, the Inquiry
will act with fairness and with regard to the need to avoid any unnecessary cost.”

In light of the fact that there had been no formal complaint, the proposed arrangements
for the voluntary assessment were not appropriate and the Inquiry understood that the
Commissioner’s concerns had / were being addressed, the Inquiry believed that it was not
proportionate to waste money and inconvenience witnesses and Interested Parties.

The offer of the voluntary assessment was then withdrawn in the Commissioner’s letter of
15 May 2015, a copy of which is attached at Appendix A to this Response. It was in that
same letter that the Inquiry was told that they would receive a detailed report outlining the
alleged deficiencies identified by the Commissioner, which could then be used to facilitate
discussions with the Inquiry regarding the Inquiry’s protocols and procedures. The letter
said “It is envisaged that the Commissioner will be in a position to provide you with this
report by 29 May 2015”. As explained above, that Report has only now been provided to
the Inquiry in April 2016.

Summonses for information / documentation

35.

36.

Paragraphs 40 to 47 of the Report addresses the Inquiry’s powers for procuring evidence
and documents, and the process (or alleged lack of process) by which the Inquiry identified
and sought relevant material from document providers. There are several inaccuracies and
misconceptions contained within this section, which the Inquiry addresses below.

The scope of the Inquiry’s Terms of Reference is extremely wide; much wider than that
suggested in the Report at paragraph 41. The Inquiry is tasked with:



36.1

36.2

36.3

36.4

36.5

36.6

37.

38.

39.

40.

Examining children’s homes and fostering services in Jersey, including their organisation
management, governance and culture between May 1945 and April 2014, as well as the
political and other oversight of such homes and services;

Examining the political and societal environment throughout this period and its effect on
the oversight of children’s homes and fostering services and on the reporting / non-
reporting of abuse, and response to such reports;

Taking into account investigations and reports conducted into concerns raised in 2007,
including information arising from the Historical Redress Scheme;

Considering the experiences of those who suffered abuse, witnessed abuse and/or worked
in care institutions;

Identifying whether systems existed to allow abuse to be reported, where abuse was
suspected how was it reported, what actions were taken to such reports, were those actions
in line with policies and procedures and were those policies and procedures appropriate;
and

Establishing the process by which files were submitted for prosecution and whether the
prosecuting authorities considered those files using a professional approach and free from
political or other interference.

The Report suggests at paragraph 41 that given the breadth of the Inquiry’s remit, "it is
likely that there are thousands (if not hundreds of thousands) of paper, manual and
electronic records that potentially fall within the scope of this time period”. This is a huge
under-estimate. By way of an example the legal representatives for the States of Jersey
(who are an Interested Party to the Inquiry) agreed with the Inquiry to conduct a search of
its e-documents (many potentially relevant documents are of course not stored
electronically) across the relevant States Departments, based on search terms agreed with
the Inquiry. The initial search resulted in 1.1 million documents (with an average of 21
pages per document) being identified by the States’ legal representatives as being
potentially relevant to the work of the Inquiry. This is just one category of documents held
and identified by one Interested Party. Further work by the Inquiry and the legal
representatives reduced the number of necessary documents from 1.1million to 70,000.

Whilst the Inquiry’s Protocols do not specify how the Inquiry seeks access to relevant
material, this is because the approach taken has varied amongst document providers and
has developed over time as the Inquiry has become more familiar with the documents that
are in existence and the nature of the issues to be explored; as should be the case with an
inquiry whose outcome is not pre-judged. The Inquiry has taken the most appropriate
approach in the various circumstances to ensure that only relevant and necessary material
is provided to it.

At the outset of the Inquiry’s work, the Inquiry did not know what documents would / would
not be relevant to its work (and neither did the document providers to a certain extent).
This is common for all inquiries. The Inquiry is by its very nature inquisitorial and therefore
there was, by necessity, a process of requesting material that was relevant to the Inquiry’s
Terms of Reference and then reviewing and understanding that material before more
informed requests could be made. In fact, even the States departments did not provide
material to the Inquiry until many months after its commencement despite the Terms of
Reference being settled on over a year before (on 6 March 2013).

At the beginning of the Inquiry, in order to commence work, the document providers were
therefore requested to provide documentation relevant to the Inquiry’s Terms of Reference,
in the hope that they, as the document providers, would have a better idea of what would
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41.

42.

43.

44.

45.

46.

47.

be relevant and necessary to allow the Inquiry to fulfil its Terms of Reference. When the
work commenced it was clear that the volume of documentation by far exceeded the
expectation of the Panel (and indeed the States) as it quickly surpassed the volumes
identified in the Verita report. We suspect that even the document providers themselves
were surprised by the volumes of relevant material, once they had begun their searches.
As such, it was agreed that a revised approach was needed and that all documents that fell
within certain categories specified by the Inquiry would be provided to the Inquiry and a
sample of other potentially relevant material would be provided and considered. In order
to assist with the filtration of documents, Inquiry team members also attended the Jersey
Archive to review documents and discount certain categories in an attempt to limit the
disclosure exercise.

As the Inquiry’s work has moved on, the Inquiry has moved to an almost exclusive process
of making specific document requests, rather than requests for categories of documents.

The Inquiry did make a decision to summons all documents relevant to the Terms of
Reference in order to avoid the need to issue multiple summonses on a regular basis for
various categories of information.

In respect of the legal representatives acting for the States, search terms were agreed with
the Inquiry in advance of electronic searches being carried out, to narrow down the volume
of material received by the Inquiry.

As regards paragraph 45, again this is factually inaccurate. It is not the case that the Inquiry
did away with a consent process. The Inquiry met the States of Jersey’s legal
representatives on a number of occasions to discuss the disclosure of material from the
Historical Abuse Redress Scheme. The issue of seeking consent was discussed and the
Inquiry gave this option due consideration, but considered that it was not a tenable option
as the consenting process would never be complete, as even where parties gave consent,
their material would invariably contain material from non-consenting parties. The Inquiry
recognised that the document provider would not be able to simply disclose the documents
and therefore the material would need to be formally summoned by the Inquiry. That
summons was issued on 23 April 2014.

Despite the meetings and correspondence between the Inquiry and the States’ legal
representatives confirming the Inquiry’s position that the consenting process would not be
workable, the legal representatives proceeded to write to the Scheme Claimants seeking
consent. Unfortunately, although well intended, this resulted in concerns being expressed
from distressed victims who were confused by the consenting process and whether the
States’ legal representatives were acting for the Inquiry. The consent route (which was
commenced without the Inquiry’s approval, and in fact against its request) was beset with
logistical problems, potentially compromising the Inquiry’s ability to do its work. This is all
the more apparent given that the States departments did not provide material to the Inquiry
until many months after its commencement.

It is completely inaccurate to say that the Inquiry forced potentially vulnerable individuals
to have their sensitive personal data disclosed to the Inquiry and for the same to then be
disclosed to the Interested Parties. The Inquiry’s General Protective Ruling, which is
referred to in the Report, makes it clear that any information which identifies alleged victims
(which would include all of the Scheme Claimants) would be redacted; it is not the case
that this sensitive personal data was provided to the Interested Parties. The information
would only ever have been referred to in an anonymised form constructed in such a way
as to protect the privacy of individuals

In respect of the two examples provided at paragraph 47 whereby it is alleged that the
Inquiry (i) did not seek documentation through proper channels; and (ii) sought
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documentation at very short notice, the Inquiry is not aware of such occurrences or of the
circumstances described.

Changing of Inquiry protocols

48.

49.

50.

51.

51.1

51.2

51.3

52.

53.

54.

It is not clear why the Report contains comments in relation to the adequacy of the Inquiry’s
procedures for amending its Protocols, given this does not directly relate to data protection.
The Data Commissioner is not an Interested Party to the Inquiry and has no role in respect
of such issues.

As explained above, the Inquiry took great care at the outset of its proceedings to design
and publish the Protocols governing its procedures, including the DP Protocol. The DP
Protocol has evolved over time. In part, this was in order to improve the efficiency of the
redaction process (the October 2014 amendments) and also to make the process more
cost-effective (the March 2015 amendments).

As provided for under SO 147 of the Standing Orders of the States of Jersey, the Inquiry is
at liberty to regulate its own procedure for the conduct and management of its proceedings.
The Inquiry’s General Procedures Protocol also provides as follows:

"2.2 For the Inquiry to operate effectively and efficiently, it needs to operate flexibly.
The procedures set out in this, and other protocols, may be subject to amendment
by the Inquiry during the course of the Inquiry at its discretion. Where an
amendment or clarification is made, an amended version of the relevant protocol
will be made available on the Inquiry’s website; and

2.3 This Protocol is not intended to cover every eventuality that may arise. Where
procedural decisions need to be taken, they will be taken by the Inquiry as and when
necessary.”

The Commissioner has alleged that:

The Inquiry does not advise Interested Parties of proposed amendments with sufficient
notice;

The Inquiry refuses to accept submissions from the Interested Parties; and
Insufficient reasons are provided behind the proposed amendments.

As can be seen from the Protocols, the Inquiry is not required to seek the approval or views
of Interested Parties when amending its Protocols. However, in the interests of natural
justice and in maintaining its transparent approach, where appropriate, the Inquiry has
considered input/views from the Interested Parties in relation to any such amendments and
has incorporated these on occasion.

In respect of the October 2014 amendments, the Interested Parties were notified of an
intended change to the DP Protocol on 23 September 2014, the application was made orally
by Counsel on 7 October with submissions from Interested Parties also being heard, and
the matter was adjourned to 15 October for the Panel to hear further submissions, with a
ruling being made on 24 October 2014.

The Report has selectively quoted the Panel’s ruling on 24 October 2014. That Ruling
considers in some detail the content of all submissions received, including those from the
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55.

56.

57.

58.

Interested Parties and explains the reasons for the Panel’s determination. 3 The Inquiry has
at each stage of its process allowed submissions by Interested Parties. In considering this,
and every, submission the Panel has had regard to all the representations received on the
matter, the law, the public interest and its duty under its Terms of Reference. Where the
Panel has not accepted a particular submission, it has set out the reasons for its decision.
It is unclear, therefore, why the Report alleges that “"the Inquiry refuses to accept
submissions from Interested Parties as to the adequacy of the proposed amendments”.4

Given the above, it is not clear why the Commissioner has taken issue with the Inquiry’s
procedures: clearly sufficient notice has been given to the Interested Parties and
submissions from Interested Parties were permitted and considered (as noted from the
contents of the ruling), with the ruling explaining the basis upon which the Inquiry’s decision
had been made. Notably, no Interested Party has exercised its right to seek judicial review
of any of the Panel’s rulings, for example its ruling that information “in the public domain”
should not be interpreted as information published only in Jersey media. In making its
decisions on applications by Interested Parties to limit disclosure of information, the Panel
has recognised its duty to conduct a robust, thorough and impartial inquiry whose processes
are as transparent as possible, and balanced this always with the need to protect the privacy
of certain individuals.

In respect of the March 2015 amendments, since October 2014, the Inquiry had been in
discussions with the Interested Parties around further amendments to the DP Protocol,
particularly surrounding the issue of redaction. Therefore, the Interested Parties were
aware that changes were to be made and they had relayed to the Inquiry their views and
concerns. On 17 March 2015, the Inquiry then sent an email to the Interested Parties
attaching a copy of the revised DP Protocol, explaining that this would come into effect on
24 March 2015. No objections were received from the Interested Parties.

It is worth noting that no judicial reviews have been sought by the Interested Parties in
respect of the fairness of the Inquiry’s procedures, both in relation to amendments to the
Inquiry’s Protocols and other decisions made.

In respect of the various examples provided at pages 17 to 19 of the Report, the Inquiry
comments as follows:

58.1

The detail around the March 2015 amendments is explained above;

58.2

The Inquiry is entitled to make rulings of its own initiative. As set out above, SO 147 of
the Standing Orders of the States of Jersey, allows the Inquiry to regulate its own procedure
for the conduct and management of its proceedings and the Inquiry’s General Procedures
Protocol provides that..."The procedures set out in this, and other protocols, may be subject
to amendment by the Inquiry during the course of the Inquiry at its discretion. Where an
amendment or clarification is made, an amended version of the relevant protocol will be
made available on the Inquiry’s website”;

58.3

Inquiries are inquisitorial. The very nature of the Inquiry’s work is that it hears individual
witness accounts of what they believe to be true. There may be witness statements which
contain possibly inaccurate facts, but that may be how the witness remembered events,
and there will inevitably be hearsay evidence. The rules of evidence developed in criminal
and civil proceedings do not in general apply to inquiries. Those rules of evidence have

http://www.jerseycareinquiry.org/Transcripts/JER%20INQ%20%20-%20Day%2028%20Ruling. pdf

Paragraph 56(b) of the Report
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developed within an adversarial process and an inquiry is not a court of law; an inquiry
does not make decisions with any binding (or indeed legal) effect and applying such rules
of evidence might prevent it from taking into account all relevant information. It is of course
a matter for the Inquiry Panel as to how much weight is then placed on that hearsay
evidence or potentially inaccurate facts;

58.4

The Inquiry’s Protective Measures Protocol was amended in order to protect individuals. If
the protective measures applications were circulated to the Interested Parties it would
immediately undermine the work of the Inquiry and the desire of certain individuals to
remain anonymous or private. The Inquiry had to take this step in order to protect those
individuals who requested protection. Initially, the Inquiry had anonymised all applications
and these were circulated to the Interested Parties in order to facilitate submissions on such
applications. The Interested Parties however complained that they were unable to make
any meaningful submissions because of the anonymisation;

58.5

The Inquiry is unable to respond without further information. It is not clear in what context
this comment was made. The criticisms and allegations are un-particularised; and

58.6

The witness referred to did not provide oral evidence to the Inquiry; the witness’ evidence
was read into the record on 27 February 2015. An email was sent to the Interested Parties
on 25 February 2015 to notify them of amendments to the timetable. Documents for this
witness were released to all Interested Parties on 20 February 2015.

59.

60.

In respect of the criticism at paragraph 61(b) that the Inquiry has not always provided five
days’ notice that a document is going to be referred to during the hearing, there have
inevitably been times when this timescale has had to be shortened. This might be for a
number of reasons, for example late disclosure of a document. The Inquiry is under a
responsibility to conduct a thorough and searching examination of all issues relevant to its
Terms of Reference; therefore simply not putting a relevant document to a witness of which
the Inquiry is aware of is an unacceptable approach. However, if the five day timescale had
been strictly adhered to on each occasion, this would have resulted in numerous
adjournments, wasted hearing days and a significant extension of the Inquiry’s hearings.
This would all have had a very significant cost implication (not only to the Inquiry, but to
Interested Parties as well), and the Inquiry does have to have regard to avoiding any
unnecessary cost when making decisions as to the conduct of the Inquiry.® The Inquiry also
has to have regard to the well-being of its witnesses and the impact that delaying a witness’
evidence will have on them (in many situations, witnesses will have built up the courage to
come to give evidence on a particular day). Therefore, there are circumstances when the
Inquiry has had to shorten the five day timescale. However, to be clear, if an Interested
Party has raised concerns about the redactions contained in a document, those have been
addressed promptly. In any event, the Commissioner’s concern again relates to the
Inquiry’s procedures, which is outwith her role. This is a matter for the Interested Parties
and their legal representatives to raise with the Inquiry.

In respect of the various examples provided at pages 20 to 21 of the Report, the Inquiry
comments as follows:

5 paragraph 7 of the Inquiry’s General Procedure Protocol says that “ /1 making any decision as to the procedure and conduct of
the Inquiry, the Inquiry will act with fairness and with regard to the need to avoid any unnecessary cost.”
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60.1

The Inquiry is unable to respond without further information. We do not know on what basis
these figures are reached therefore we are unable to comment. The figures seem wholly
inaccurate and this allegation needs to be particularised;

60.2

This is factually inaccurate. In respect of redacting individual’s dates of birth, the dates and
months of birth are redacted on each occasion. However, the Inquiry does not consider that
retaining someone’s year of birth will identify themm where they are giving evidence
anonymously. Further, the year of birth assists the Inquiry with context of the evidence it
is hearing, for example of the age of a victim or alleged abuser. If an Interested Party has
suggested that the entire date of birth be redacted, the Inquiry will have responded
explaining the reasons for the approach taken to redactions;

60.3

The Inquiry is unable to respond without further information. This is a sweeping statement
without any context or particularisation; and

60.4

The document in question was disclosed to the Inquiry by another document provider, it
appears by mistake or without authorisation. The document was ultimately redacted and
exhibited to a witness’ statement and then released to the Inquiry’s document management
system to which Interested Parties have access (it was not uploaded onto the Inquiry’s
website as suggested). As soon as a concern was raised by the legal representative of a
different Interested Party, the document was removed from the system.

61.

62.

In respect of the further example referred to at paragraph 62 of the Report, again there
are factual inaccuracies. Two witnesses provided evidence on 27 May 2015 (not on 26 and
28 May). One signed her statement on 26 May 2015 and it was released to the Interested
Parties at 22:18 on 26 May 2015. The other signed his statement on 20 May 2015 and it
was released to the Interested Parties at 11:14 on 21 May 2015. The statements were
redacted and sent to Interested Parties as soon as possible. As explained above, in respect
of the first witness that day, the other option would have been to adjourn the hearing to
allow the Interested Parties further time, because the witness statement had not been
provided to the Inquiry in good time. However, the Inquiry has to consider its duty to
witnesses. While it sought to avoid adjournments, the Inquiry would not, and should not
have pressurised witnesses, who are often very vulnerable and giving evidence in extremely
difficult circumstances, to return their evidence before they are comfortable in doing so.
Whilst the Inquiry would gently chase for the evidence to be provided in good time,
pressurising witnesses in such a way would only have resulted in witnesses withdrawing
from the process; these being the very people that the Inquiry needed to hear from.
Additionally, adjournments would have had a significant costs impact. Therefore, in each
case, including this one, the Inquiry had to balance its duty to the well-being of witnesses
and the cost implications of an adjournment against the inconvenience and pressure placed
on the Interested Parties’ legal teams in having to receive witness statements late in the
day.

In respect of the various examples provided at pages 21 to 22 of the Report, the Inquiry
comments as follows:

62.1

The Inquiry is unable to respond without further information;

62.2

The circumstances described in this example are extremely misleading. The Inquiry has
sent detailed correspondence to the Commissioner in relation to this issue, which has not
been reflected in the Report. A copy of the Inquiry’s correspondence is attached to this
Response at Appendix B. However, in summary, that correspondence confirmed as follows:
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62.2.1 The document in question was supplied by a document provider with transparent
yellow highlighting (proposed redactions), which revealed the text behind that
highlighting. However, upon uploading the document to Magnum (the Inquiry’s
document management system), the highlighting became opaque yellow and
the data underneath was not visible. When the document was redacted, the
opaque yellow boxes acted as a form of redaction and these boxes remained in
place. It was not the case that those proposed redactions were ignored /
overlooked as suggested by the Commissioner.

62.2.2 Then, due to a technical issue with the systems, when the redactions were ‘burnt’
onto the document, under certain conditions the data underneath became
visible. This was an unexpected and completed unforeseen technical issue and
it was the first time that the Inquiry and Opus 2 (who are the company that
supply and manage Magnum) had come across this. The matter was
immediately rectified and actions were put in place (as described in the Inquiry’s
correspondence) to ensure this did not happen again.

62.2.3 The Inquiry was not aware that a further technical issue meant that in different
conditions some redacted text could be made visible. This was only brought to
the Inquiry’s attention in October 2015. Again, neither the Inquiry nor Opus 2
were aware that this was technically possible and no similar issue has arisen
during the Inquiry’s work to date. Despite the Magnum system being used in
more than 200 cases, its designer, Opus 2, had no awareness, until this matter
arose, of the potential for some redacted text under certain conditions to become
visible.

62.2.4 Following these instances being brought to the Inquiry’s attention it acted
immediately to remove the documents from Magnum and/or the Inquiry website
and it provided a full response dated 19 October 2015 following an extensive
investigation into the issue. Itis misleading to say that the Inquiry only removed
the document upon the insistence of a third party; the Inquiry removed the
document as soon as it was notified of the issue.

62.3

Whilst the social care files of individuals are very sensitive, this is the very nature of the
material that the Inquiry’s work is concerned with. To ignore the gravity and seriousness
of that information would be to avoid reality of the events that the Inquiry is concerned
with, and which it has a duty to be transparent about. All of these files have been redacted
so as to anonymise the individuals involved and prevent any identification.

62.4

At the outset of the Inquiry, it considered the use of voice distortion technology. But decided
against this option on grounds of cost and proportionality. Voice distortion technology is
not routinely used in courts save in extraordinary circumstances (e.g. when a life would be
at risk if a person were identified). When providing evidence to the Inquiry anonymously,
all witnesses were informed that their voices will be heard in the public gallery. No witness
requested voice distortion technology. Should a witness decide that the risk is too great, it
is entirely the witness’ choice whether or not they wish to continue to provide their evidence
on an anonymous basis or whether they wish to make an application to provide their
evidence privately when only the Panel are present (or indeed not provide their evidence
at all).

62.5

In using cipher numbers, rather than naming witnesses, the Inquiry has had to strike a
balance between protecting personal data and sensitive personal data against what is in
the public interest and its duty of transparency. Much of the Inquiry’s evidence would have
been rendered meaningless had there not been the ability to link an individual witness’
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evidence throughout the proceedings, and the adoption of cipher numbers allowed that
level of protection whilst meeting the public interest. If a witness was providing public and
anonymous evidence, the Chair to the Inquiry would make a protective ruling to restrict
the publication of the relevant cipher number.®

Inappropriate redaction of documents and careless disclosure to Interested Parties with
access to Opus Maghum

63. In addition to those listed at paragraph 65 of the Report, the Safeguarding Partnership
Board and the Home Affairs Department are also Interested Parties.

64. As the report correctly highlights, the Interested Parties are subject to confidentiality
obligations which means:

64.1 All material provided to Interested Parties is confidential and Interested Parties must take
steps to preserve that confidentiality;

64.2 Interested parties must not disclose or pass on to any third party, other than the Interested
Parties own legal representatives, any material supplied to it by the Inquiry, save with
permission of the Inquiry;

64.3 All material must be stored in a secure place to prevent any unauthorised access; and

64.4 All material and information supplied by the Inquiry must be used solely for the purposes
of the Inquiry and any material must be returned or destroyed at the Inquiry’s requests.

65. In respect of the various examples provided at pages 25 to 28 of the Report, the Inquiry
comments as follows:

65.1 As soon as the Inquiry was notified of the error, immediate action was taken. The document
was only provided to Interested Parties in this form, and not the public;

65.2 The Inquiry responded expeditiously to this error. Again, The document was only provided
to Interested Parties in this form, and not the public;

65.3 This document relates to a particular witness. Under the DP Protocol (in its post-March 2015
revised form), the document was redacted by the Inquiry and sent to the document provider
for any comments on the redactions. The document provider identified an additional
redaction that was required and this was actioned by the Inquiry. The document was then
released to Interested Parties on the Inquiry’s document management system. This was
the process that was to be followed under the revised DP Protocol, so the Inquiry is not
sure what the issue is in this case;

65.4 This issue is addressed above at paragraph 63.2 of this Response;

65.5 As soon as the Inquiry was made aware that other identifying details were contained in the

witness statement, the redactions were widened;

6 See for example page 2 of the Inquiry’s transcript for Day 77
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65.6

As soon as the Inquiry was notified of the error, immediate action was taken (in just over
an hour). The document was only provided to Interested Parties in this form, and not the
public;

65.7

This concerns a document for a particular witness. In accordance with the procedures in
place, the document was redacted by the Inquiry and sent to the document provider for
any comments on the redactions. The document provider responded and no comments
were received in relation to the redactions on this document. The document was then
released to Interested Parties on the Inquiry’s document management system. It was only
following release to the Interested Parties that the same document provider notified us of
a further redaction. The document was only provided to Interested Parties in this form, and
not the public.

65.8

This issue does not relate to error in redaction as suggested; rather this was an issue
concerning access to certain folders on Magnum, as a result of a manual error by Opus 2,
the software provider of Magnum. The Inquiry had requested that Opus 2 consolidate a
number of folders on Magnum. In relation to one witness folder, when carrying out this
task, Opus 2 set the access permissions incorrectly, so that instead of the folder being
accessible to the Inquiry only, Opus 2 incorrectly manually ticked the box which meant that
one of the document providers also had access. The folder contained unredacted material
from three document providers. This was addressed once it became known.

65.9

This concerns additional redactions required to a particular statement, which were brought
to the attention of the Inquiry by an Interested Party. The Inquiry was notified at 12.55pm
on 18 June 2015 and the additional redaction was made and the document replaced
Magnum at 21:57 on 18 June 2015. The relevant party was notified of the same on 22 June
2015. The document was only provided to Interested Parties in this form, and not the
public;

65.10

This related to a Magnum error whereby redactions were applied to a document, but the
redactions were not being ‘burnt’ onto the document in the correct way. This meant that
some of the black redactions boxes did not appear when the document was released to the
Interested Parties on Magnum. As soon as the Inquiry was notified or the error, immediate
action was taken to remove the document from the system and rectify the issue. The
document was only provided to Interested Parties in this form, and not the public;

65.11

As soon as the Inquiry was notified of the error, immediate action was taken (in a matter
of ten minutes). The document was only provided to Interested Parties in this form, and
not the public;

65.12

As soon as the Inquiry was notified of the error, action was taken to correct the redactions;
this was on the day that the witnesses were giving evidence. In accordance with the
procedures in place, the document had been redacted by the Inquiry and sent to the
document provider for any comments on the redactions. No comments were received in
relation to the redactions on this document. The document was then released to Interested
Parties on Magnum. It was only following release that an Interested Party notified us that
there were two names un-redacted. The document was only provided to Interested Parties
in this form, and not the public. Counsel to the Inquiry was aware of the position and the
relevant pages were not displayed during the hearing;

65.13

As soon as the Inquiry was notified of the error, action was taken to correct the redaction.
The document was only provided to Interested Parties in this form, and not the public;
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65.14

In respect of the additional redactions that were required in November 2015, as soon as
the Inquiry was notified of the error, action was taken to correct the redactions. The
document was only provided to Interested Parties in this form, and not the public. In respect
of the Commissioner’s concerns, which were notified to the Inquiry on 15 January 2016,
the Inquiry immediately responded by removing the document from the Inquiry’s website
and investigating the matter further. Proportionality is a factor in data security. Sound
data protection practice does not require enterprises to guard against every eventuality,
however, remote, including ciphers being deconstructed by intensive analysis and research;
and

65.15

The Inquiry is unable to respond without further information.

66.

67.

In respect of the Commissioner’s assertion that the Inquiry should have notified the
Interested Parties when documents had been further redacted and replaced on Magnum,
the Inquiry considers that this could work both ways; by drawing it to the attention of
Interested Parties who may not otherwise be aware, it could alert them to such information
and the identification of witnesses. There should be no risk that Interested Parties will have
‘passed on’ documents where the redactions have now been amended, as the undertaking
strictly forbids the Interested Parties from doing so.

It is absolutely not the case that the Inquiry has repeatedly placed the names of alleged
victims / alleged abusers in the public domain due to inadequate redaction. In handling
over two million pages of documents, a very small number of errors have occurred. Almost
without exception these have happened within the Inquiry’s internal management system,
Magnum, some parts of which are accessible to the Interested Parties (the remainder being
accessible to the Inquiry and Opus 2 only); there is no public access to this system. As
referred to above, those Interested Parties are all subject to confidentiality undertakings.
The Inquiry legal team has been in regular contact with Opus 2, the providers of the
Magnhum system, discussing data management and security. Additionally, the Panel has
reviewed with Opus 2 on a regular basis the performance of the system. When technical
issues arose, an immediate review was undertaken with Opus 2, including the Chair
summoning the owner of the company to Jersey with technical experts to investigate
immediately and resolve a problem. This led to Opus 2 adopting new protocols across all
the tribunals they service.

Breach of injunction

68.

69.

70.

The Inquiry was provided with the witness statement which contained reference to a ‘secret
trial’. The Inquiry was not aware that there was an injunction in place. The Inquiry was also
not aware that certain parties relevant to those proceedings could not be named. Therefore,
certain names were not redacted in the statement.

The statement was then released to the Interested Parties workspace on Magnum - this
being the platform to which only the Interested Parties have access. The normal process is
that once Opus 2 (the software provider of Magnum) confirm that a statement / document
has been released to the Interested Parties’ workspace, the Inquiry will then send an email
to all Interested Parties notifying them that the statement / document is now available.
However, prior to the Inquiry sending that email, the Inquiry received an email from an
Interested Party notifying it that they had seen that the witness statement had been
released onto the system and alerting the Inquiry to this issue with redactions.

As soon as the Inquiry was alerted to this potentially being an issue, the statement was
immediately removed from Magnum (in less than an hour). The statement was only ever
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71.

72.

uploaded to Magnum in this form, and therefore only viewable by the Interested Parties,
who are subject to confidentiality undertakings and who were not actually notified that the
statement had been released before the issue was identified.

Upon receiving guidance from the Commissioner as to the extent of redactions that were
required, the Inquiry applied the additional redactions and re-released the statement to the
Interested Parties.

Whilst a technical legal point, the Inquiry also notes that the injunction prevents the
Respondent in those proceedings from processing the personal data of certain parties; the
injunction does not prevent the naming / identification of certain parties to those
proceedings.

“Reading through” agreed redactions

73.

Upon the matter being raised by an Interested Party, the transcript of the hearing was
reviewed and the Inquiry accepted that the redactions relating to a particular third party
had been incorrectly read aloud by Counsel on that occasion. Counsel to the Inquiry was
reminded of the redaction policy and the Inquiry discussed the matter with the relevant
third party, who did not raise any concerns.

The Inquiry’s use of Twitter

74.

75.

In keeping with current practice, the Inquiry has used Twitter amongst other media, to
communicate its news and progress. The Inquiry has had feedback that this approach has
been welcomed by people unable to attend hearings. The Commissioner contacted the
Inquiry in April 2015 in relation to a small humber of specific tweets that had been made
by the Inquiry’s media team. The Inquiry reviewed the tweets which are of necessity brief
and accepted that in relation to a small number of tweets, a member of the public, without
the benefit of context, might assume that the tweets were a finding of fact, and would not
know that the tweets simply repeated what a witness had told the Inquiry. However, it is
worth noting that the tweets did not contain any unredacted material.

Following the Commissioner raising the issue with the Inquiry, the Panel agreed an
approach with the media team to prevent this from happening again.

Training and awareness

76.

77.

As explained at paragraph 26 above of this Response, neither the Solicitors to the Inquiry
nor Counsel to the Inquiry have claimed to be experts in Jersey data protection law (a fact
of which both the Inquiry’s Panel and the States of Jersey were aware at the time of
appointment), and it is for that reason that guidance from the Commissioner was requested.
The Inquiry considers it was quite proper for it to seek such guidance.

In respect of the Inquiry dealing with the subject access request referred to at paragraph
89 of the Report, the Inquiry quite properly sought to work with the document provider to
ensure that the documents were properly and appropriately provided to the relevant
individual. No documents were disclosed and the Inquiry considers that it took the correct
course of action by approaching the document provider. The Data Commissioner does not
seem to be clear what data breach, if any, is being alleged here.
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Records management

78.

79.

80.

81.

82.

In respect of paragraph 95 of the Report, the Commissioner has not previously requested
details of the Inquiry’s Data Protection Officer. The Inquiry does not have a named Data
Protection Officer and understands there is no legal obligation to do so.

In respect of the example contained at paragraph 95, despite there being minimal
particularisation in respect of this allegation, the Inquiry believes that it knows the incident
to which this relates. The Inquiry was provided with copies of expert reports in an ongoing
claim against the Minister for Health and Social Services. At the time the documents were
disclosed to the Inquiry they were provided in an already redacted form. The Inquiry was
not provided with a copy of the court order which provided for the release of the documents
in certain circumstances. The documents were subsequently released to the Interested
Parties for use in a hearing, as the Inquiry believed it had consent to do so. Upon notification
that there was some confusion in respect of the terms of the court order and the basis upon
which they could be used by the Inquiry at that stage, the documents on Magnum were
hidden from view of the Interested Parties and the documents were not used in the hearing.
The documents were not made available to the public.

Paragraph 96 of the Report comments that the Inquiry’s DP Protocol fails to deal with data
security. The Inquiry’s data security measures are an internal matter for the Inquiry. It was
not considered appropriate for such details to be included in the publicly available DP
Protocol. The Commissioner has not previously asked for details of the Inquiry’s data
security arrangements. The Inquiry has taken measures it considers appropriate to
independently test and validate its security arrangements. As the Inquiry’s work is
continuing it would not be appropriate to disclose specific security measures.

The Inquiry’s legal advisers, Eversheds LLP, have in place a security policy, a copy of which
appears at Appendix C to this Response.

Each member of the team is provided with a copy of the policy, it is discussed in detail
during their initial training and then they are asked to read it in detail prior to signing a
confidentiality undertaking confirming that they understand the contents of the document.
The policy contains measures and procedures around working conditions, IT security,
travelling with documentation etc, to ensure the confidentiality of the Inquiry’s material is
protected. All staff working on the Inquiry, whether in Jersey or in the UK, were made
aware of their responsibilities before they commenced work on the Inquiry’s data.

Security of personal data

83.

84.

In respect of the security that is in place to prevent personal data from being accidently or
deliberately compromised, please see the relevant policy at Appendix C to the Response
(as referred to at paragraph 81 above).

There is no factual basis for the allegation contained at paragraph 102. It is untrue. The
Inquiry has no knowledge of this alleged incident as no such incident has occurred. No
notes went missing from any interview. The Inquiry is aware of a case where an
individual did need to be interviewed again due to the relevant documents not being
provided in time for the original interview (given the delay and logistics of receiving
disclosure from document providers), as was the case with a number of other witnesses.
Therefore, once the Inquiry was in possession of further disclosure, a further interview was
arranged to ensure the evidence obtained was as thorough as possible. No interviews ever
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85.

86.

87.

88.

88.1

88.2

88.3

had to be repeated because notes had gone missing. Notes taken by any member of staff
leaving Eversheds are all accounted for. For the Data Commissioner to make such an
assertion in the absence of any evidence is as astonishing as it is outrageous.

In relation to paragraph 104, there is no evidence of this or any other piece of mail sent by
the Inquiry being tampered with. Following the report of a UK based witness’ post having
been repackaged by Royal Mail, all correspondence continued to be sent in robust,
unbranded envelopes and substantial packages and confidential mail were sent in double
bagged, plastic parcels, with the inner envelope containing a sticker marked “To be opened
by the addressee only”. In reality there was a limited amount of documentation posted as
the majority of witnesses corresponded via e-mail. The Data Commissioner states her
information about this incident was gleaned from a UK media website. She was not in full
possession of the facts of the matter. The potential data protection breach with which the
Inquiry was concerned resulted when a photograph of the package, which did not originate
from the Inquiry, displaying the witness’ address, was published online by a journalist. In
another case, the Inquiry was informed by one witness that a piece of post did not arrive
at her address. As a result of the postal policy and letters being sent by ordinary mail, there
were limited investigations that could be carried out in respect of this missing post. The
letter was re-sent and the witness received all future correspondence. There have been no
other concerns raised or issues with documents not being received, whether sent to or from
the Inquiry.

The comments at paragraph 111 and 115 of the Report are without foundation. There has
been no loss of hard copy notes (see paragraph 84 above).

The comments at paragraph 114 of the Report, namely that “the Inquiry appears to lack
appropriate procedures which would prevent this type of contravention” is also entirely
without foundation. The Commissioner has not asked for copies of details of the Inquiry’s
procedures. These are now appended to this Response. The Inquiry was well aware of the
potential risks of data security and as can be seen, there are significant measures in place.
As the Commissioner recognises at paragraph 116, there is no evidence that damage has
been caused by the transmission of data and any risk of this happening was addressed and
managed from the outset of the Inquiry and throughout the course of its work to date.

Paragraphs 118 to 123 are a misleading explanation of the issue that arose. This is the
same issue the Commissioner referred to at page 22 of the Report (the example set out at
the top of that page). The Inquiry has already provided an explanation in relation to the
circumstances (see paragraph 62.2 of this response) and the Inquiry engaged in detailed
correspondence with the Commissioner at the time. Notwithstanding that, the
circumstances have been misrepresented in several respects:

Paragraph 118 of the Report - it is not the case that the documents “lost” the yellow
redactions on upload. Further details are supplied in Appendix D. Following investigation,
new procedures were put in place to identify potential problem areas and eliminate them;

Paragraphs 120 and 125 of the Report - it is not the case that the issue which arose in April
2015 had not been resolved and remedied; it was resolved. What occurred in October 2015
was a new and different issue, albeit it affected the same document. This is explained in
detail in Appendix D; and

Paragraphs 122 and 123 of the Report - the Commissioner comments that "it is extremely
surprising that the entirety of that document was not checked for other issues”. It is not
the case that the document was not checked; it was checked, but not for the later issue
which occurred in October 2015 as this was unforeseen. It was not possible to check
something that the Inquiry’s software provider did not know was possible.
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The naming of alleged abusers

89.

90.

91.

91.1

91.2

91.3

91.4

91.5

92.

The Report says at paragraph 128 that the Inquiry has routinely named alleged abusers
notwithstanding the fact that they are still alive and the information was not previously in
the public domain. The Inquiry does not believe this is the case and it is not possible for
the Inquiry to respond to this allegation without any specific named examples.

The Inquiry has the discretion to consider the naming (or not-naming) of individuals. The
Inquiry agrees that the Inquiry is not a trial and its purpose is not to prove or dis-prove
individual allegations in order to establish any liability. However, the Inquiry does have an
obligation to conduct a full, open and transparent investigation, which may include naming
individuals, in accordance with its protocols where the interests of justice and public interest
requires it to do so. Representations by Interested Parties, when raised, have been
considered, before such naming took place, and where Interested Parties’ applications have
not been accepted, it has been open to them to seek judicial review of the Panel ruling,
before the individual was named in the hearing.

It is for the Inquiry Panel to decide whether certain individuals can be named beyond the
Inquiry’s General Protective Ruling. The Inquiry has internal criteria it considers, which
includes (but is not limited) to:

The nature and circumstances of the issues which are the subject of the Inquiry and which
are relevant to the individual;

The personal and/or professional circumstances of the individual which are said to warrant
the making of an order granting protective measures;

The extent to which the material has - in connection with the matters under consideration
by the Inquiry - already been disclosed, either to Interested Parties or to the public at
large;

Why protective measures are considered necessary for the individual and the possible effect
on the individual if they are not granted; and

Any other relevant circumstances.

In respect of the example at paragraph 130 of the Report, the ruling in relation to that
application states the Inquiry’s reasoning for refusing the application, although the detail
behind the application (which was heard orally during a private hearing) has not been
published in order to protect other personal data, which the Inquiry did not feel was
necessary to include in the ruling. It may be that the media report is no longer available
online, but at the time that the application was made (in February 2015), the report was
available in the “public domain” as defined by the Inquiry in its ruling on 24 October 2014,
the definition of which does not include non-regulated media (e.g. social media websites).

Inadequate protection afforded to the personal data of victims / administrative errors in
public hearings

93.

In respect of the examples provided at pages 46 to 47 of the Report, the Inquiry comments
as follows:
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93.1

It is not possible for the Inquiry to respond in relation to the specific incident without further
detail;

93.2

As explained at paragraph 59 above, there have inevitably been times when the usual five
day timescale has had to be shortened. This might be for a number of reasons, for example
late disclosure of a document which is needed for a witness who is about to give evidence
(this has happened on numerous occasions, with document providers wanting to use
documents for a particular witness, and therefore the Inquiry has had to redact documents
at very short notice). Every effort was made in these instances to get documents to
document providers for comment and then out to all Interested Parties to consider as soon
as practically possible before evidence was given. As explained above, if the five day
timescale had been strictly adhered to on each occasion, this would have resulted in
numerous adjournments, wasted hearing days and a significant extension of the Inquiry’s
hearings, all with a very significant cost implication;

93.3

As above at paragraph 93.2; and

93.4

It is not possible for the Inquiry to comment in any meaningful way in relation to this
general and un-particularised comment. However, whenever redaction concerns have been
raised with the Inquiry, they have always been dealt with as quickly as possible and the
examples used throughout the Report specifying the timescales in which responses were
received demonstrates this.

Concluding remarks

94.

95.

96.

97.

Although paragraph 135 of the Report suggests that it was not the Commissioner’s intention
to undermine the Inquiry’s work, unfortunately that appears to be the likely effect that the
Report will have, in circumstances where the Inquiry is no longer able to ‘cure’ the
Commissioner’s concerns, given that the time to do so has passed, and the fact that no
complaints have been received or challenges made to the Inquiry.

It is not accurate that the Inquiry did not meet with the Commissioner. We have already
explained above the contact which the Inquiry had with the Commissioner, including at the
outset of the Inquiry’s work. However, given the need for the Inquiry to remain impartial,
neutral and transparent in all that it does, it was not considered appropriate for the Inquiry
to agree or prepare its approach to the use and protection of data with the Commissioner.
The Inquiry still considers that approach to have been proper.

The purpose behind the Report remains unclear. Paragraphs 38 and 39 suggest that the
purpose of the Report is as explained in the Commissioner’s 15 May 2015 letter, namely:
"to use to facilitate discussions with Eversheds and/or Counsel to the Inquiry regarding the
Inquiry’s protocols and procedures such as relate to the DPL”. However, the concluding
remarks of the Report suggest that instead this Report now "assists the Chief Minister in
highlighting the perceived deficiencies in the Inquiry’s data processing policies, and
recording the difficulties experienced by certain parties to the Inquiry...”. The Commissioner
accepts that there have been no formal complaints received.

Further, many of the Commissioner’s criticisms are about the way that the Inquiry has
operated in order to fulfil its Terms of Reference. Under the umbrella of data protection
concerns (and in the absence of any complaints), it appears that the Commissioner has
sought to reopen applications made by States of Jersey agencies and declined by the Panel,
which have sought to restrict the scope and transparency of its enquiries. It is for the
Inquiry Panel, and not the Commissioner, to determine how the Inquiry should be run.
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98.

The Inquiry remains concerned about the timing of the Report (this being after the
conclusion of the Inquiry’s hearings and at a time when the Inquiry can no longer
investigate and work with the Commissioner). It is surprised that the Commissioner has
not consulted with the Inquiry during the 10 months it took her to complete the report and
that she has been prepared to put into the public domain a report so misleading, incomplete
and inaccurate.
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